
PdntDisplay 

RE# 

222743 

Date Open~:<! 

2/10/201 ! 

Customer· Information 

Remington Arms Co., Inc .. 

Date Opened[PS) 

1 l/22/2f; J 0 

Product Service 
Lega! Case #:5164 

Date Closed 
2/E) /201 ! 

St&eet 

Im:i1font Date 

1 l/:W/2010 

City Type 

Reponer Milton Chambley Jr. 16:32 Ba!sa Cir. Tuscaloosa AL 35405 

lncident Information. 

Claims 

.Pr 
PD 
s 
C FBC 

Cause:4014 Detective Parts 
Coricem;l008 flredon Boh Closing 

Unknown 

Page I of2 

Contact 

H 205·966· 7 l 60 

l I/22/l (): Cu;;tomer ca[1ed in. He stated that he had ;he gem@ his gunsmiths on ! l /20/I 0 & ir fired when gunsmith closed the 
boit No damage - No injury. df 

Fireann fofarn1ation 

Mfg. Type 
CF!BA 

-------·-----------~------------------------------,,-

Serlll.1 Bbl. DOM 

B6734759 CG 4/29/l986 Remington 

Date l:'t.m:ilased \Vllere Fmdrnsed 
KMART ENTERPRISES 66044 

Model./Ga. 
700/3006 SPI{G 

A CO::(~~~{iri.es 

SKD 

25793 

Origimil Owns;r 

N 

CONCERN:FBC 

Ammunition Information - N;:me Defined 

Other Products Information - None Defo;ed 

Settlement 

SettieniMt 

Per Hion -
Quote 10 repair 

Repai;·/Repiaeiement 
Cost 

Remington/700/CF/BA 

R.::pair/Replaceme!lt 
Date 

Reim hm:sement 
Cash 

Settlemeat 

Reim. 
Date 
APV 

C:ish 
Date 
APV 

l l/22/ l 0: Sending ARS, !tr, form. d! 2i22/1 J: .Per mon - Trigger guard dented & cont&c!s trigger. Trigger does not have any 
free nmvemem. Check over, cle3n & te$t fire((!) ) /2 normal cost. Will replm:e firing pin assemi:!. - quote. Lefr msg. for cust to 
call me. df 2/23/l 1: Cust called. He will caH back next wk. w/payment df 

E1tamlnation[Remington/CF /BAJ 

http://q:is03ap l 3 :200/psaapp/PrintDisplay .aspx?lD=5 l 64&Type'"'Case 2/23/2011 
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Milton Chan1bley Jr. 
1632 Balsa Ci:c 
Tuscaloosa, AL 35405 
Ph: 205-966-7160 

Ref: # 5164 

Dear Mr. Chmnbiey, 

/.,' J 
. !~'I~ 
-~ 

~-

November 22, 2010 

Endosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination. 

Please indude ~.a copy ofthfa letter to put inside the §hipping containe.r. The letter 
inside is imporfard as 1»ometi:n1e§ the outside fabel get1! damaged in trnm'dt and we w~mt to 
be sun~ the firearm is logged in conectly. Mark the ends of the bmi: with '"Product 
Service~\ Product Service will be inspecting the firearm and 'Nill contact me with the results. 

I hope that this action will keep you: a loyal Remington customer. 

enclosure 

Sincerely''.> 
D. Fn!cher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

:Jlr; 

~~8[:;784759 
. Model: 700 

J '1111111111111'/lllll Jlln 11 IHllll.'I 1111 

RE0022:27 43 
Rernington Anns Compan.y, Inc. <111 870 Remington Drive ~ P.O. Box 700 <11> Madison, NC 27025 

Phone 800-243-9700 ~ wwwxemingl:on.mm 

PS 16163 



The Gun Cabin 

243 East Kenwood 

Brighton,Tenn~38D11' 

D, Fu!cher 

Consumer Affairs Administrator 

Remington Arrns Company, Inc. 

870 Remington Drfve 

P.O. Box 700 

Madison,, N,C 27025 

Reference# 5164 

Dear ML Fulcher, 

ML Chambley has allowed us to handle the shipping and receiving of 

his firearm. 

As you rnay be aware this firearm has safety issues, 

Please return firearm to us at 243 E. Kenwood Brighton, Tenn. 38011 

Johnny Mcculley 

Gunsmith, The Gun Cabin 

PS 16i64 
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:DESGHlPTlON: 

I 

Remington Arrn5 Company, Inc. 
870 Remington Driv.:t 
P. 0. Box 700 
Madison, NC ~;7025-0700 

AAS LABEL REQUEST FORM 

Her# 5164 
Rifle 

I 

! 
L:;m.:====== ::::::::::::: :::::::::mm:::::::::::::m;:::::::::::::::::::::::::: :::::: ................ :::::::::::::::::::::::::::::::::::::::::::::::! 

LABEL !NFORMATION 

,······--··--·····-··········-·······-··································---··············-··--···-··········--·············-·--····----- ----····················-~~--~ ... 
! !'iA>'0.JL Ll\BEl. TO: J\i!ilton Chambky Jr, 

i 1612 Bah<1 Cir. 
! Tuscaloosa, AL 35405 

I 
~[r""~r."":.·"'r"'u""ri""1·""~"'r"'r""E"'M=T=c"'R"'c"",n"'1"'1r""1g""'"\"'~;"';=A""rn"' .. "'1s========·-·································--·····················----·························-·····-··············· 

Ph: 205-%6-7160 

! Attn: Product Service 
I Ilion/ NY 

"===========--·-----------·-·······-- ";;;;;;;;;;;;;;;·--·------·--····················;;;;;;;;;;;;;;;;;;;;;;;;;;;;;:;·····--····························· 
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