
t'nmu tSpl ay 

llE# 
2231!1~ 

Dzte Opo~11e6 

2i21l2fJl 1 
Cllstomer Inforrnnrion 

1'ype Bi!:~ine~li Fir.st i'fame 

Remmgton Arms CiJ., lDc. 

Date Opet~e:![!'S) 
2121./2011 

LaHNa;iit 

Product Serv!"--e 
Legal Casc#:59l5 

Str.:d 

Dute Oosed 
l/7.2/20! l 

G~-.y 

Reporter Dahwty Chu l 1437 Pine Top Ln. NE Albuq11erque 

Incident [nform2'ticm 

Ciaim~ 

Pl 
PD 
s 
C Inadvertent fire 

Caus,~:403~ Cot.ild Nut DupEcate Concern 

C'..oin:ff-1025 UnexpI1;i11ed Disd1;.irge ·No Mentkm ofS,1fety 
~ ~~ ~ ?osH~on 

!:'age ! or .L 

Obsolete 

Staie Zip Age Om tact 
H 505-293- l 222 

NM 871 l l :r 5()5-293- l 222 
E d~.hv·.·t~y@grr!2H.ccm 

Unknown 

Cuswrncr sent gur! in with our repair fonn. H~ smted the rifle has oid trigger sy:;tem. He askc;:d u:s to check frH inadven~:nt fir~~ .. replace tr!ggc:r 
is necessary. df 

Firnarm Information 

Mtg. ·r:i'1ilf! 
CFi3A R<:mingtn11 

Dak P~n:!rnscd Wlnn;; Pmn:ha~ed 

WESTERN HOEGEE C1LENDALE CA 
CONCERN:[NADVERTENT FrRE 

ModdfGa. 

700/3006 SPR 
A;-;;-;cMudf>'.s 

Ammunition lnti:mmltion - -,'Jorie Defmed 

Other Pn>dm;;;; fo.thrmarion .. None Defined 

Sctt~ernen.t 

!'er Hion - Quot>: t.{> n.opair 
under BLM 

R.:-pair/Reri!acemwi 
CMt 

SJ0.40 

R emington/700/CF fB A 

Re1rnlr!Rtplae1~mei~t 

nate 
3}3/201 J 

SKU So:tiill BM. nor.-~ 

nia A6349473 \Ai'T 8!1G/l976 

0.-igioal o)~lle&" 
y 

Cash 
Stttltmrnt 

Ro:lm. Dat~ 
APV 

Cash Dat.-: 
APV 

Per J!ion · Could noi dupiica!e concern. Replace TA, ckan & tcs! foe under BLM - qmJie. Customer apprvd & paid. df 

Exmninalion[Remington/CF/BAj 

http://cps03ap 13:200/psaapp/PrintDisplay oaspx?ID"'59 l 5&Type=Case 3i3/2011 

PS 16181 
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http://cps03ap 13 :200/psaapp/Prin.tDisplay .aspx?ID=5915&Type::=Ca..<>e 3/3/201 l 
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Factory Hep<~ir Instructions 
{N(ff[:; ?;e~se prir:t (~or) 1.:t'):r::.J1etr:.: tbis tonn, <:nd th::-:1-, ·!r.c!:..idf: it ~1~t.h yo:.1r fi:·e.::r::YL) 

.~~~~-~--------,..,.,--~~··· ........ ______ ........., 
Sed<>1 N'imb<.,r: /\ 0 ':>4 lJ 4 '1 ~;J 

•••-••••-•••m••"•~nn•••••--~-----l 

city~ A LJ) Ufy U G.. fZ ()GE .......... -=:··--· .J st;>tia: L) t·~::::~.~J!1p: ··~~-1-\~·· l 
l"Mor;e (Dal1tlrme;};5ot:.r 1.(;7:;,·- fl... z:z- fax: ·:; o;; - 1.-q \ - ~ L(_ -z ... 

. :f.Jrr:f1ll Addnt'><:<: _ da.J-'IW~ i1 i;p 5 w.~.d (. c 11 M 

:fa.\;~;<:~:l wG~;~d !i~:e ro rec:~:ve futufe e:,..,n1ai! updste.$ r~·orn Rem~::qt.c:r,. 

P!r:m5e .:.h,;!icri?~r pn:1Me;;:i: Tb'l. ~ ~~·~:Ar? ~ · k;.. >~ 
PL·fo~ . ..:: et-1 o· ( .. t . ~j. - -F--.,, • .,,. 

"'"'" 

t i •. ·11.. ' l· < '". Q!~ \'.-3«"~q~:'., 7fiH'v,. -1 

fl __ ., L~.c..· +1<<c; >.!. v 1 : 

I~ 
r---------------~--······--· ................................... ___ ~--------; 

,, 
} 

.) 



~Ho\~ oft~n dt~-;; l:;br~t:3U.: ~7ifji·e? ( M~nths ttr N=-~~~~·;~:~~-;:~~:~-~)·~---~~ .. ---.. ;;::, ~ ~·'~, I 
l .. *·-· v • ·-.v~·~-.vv~---~*-·---------~ 
How oH:r;'n dt) yr.1tt b;brir.att: ttJe act:on? {Months or Nurnber of f;.)Uftch:_) 5·)) ~viv.."'l) > 

r::::::: :: ~~-~:.4;:;~ kr . -~~~.'..__ .. . . J 
V\Jt":en vva$ the !.as;t ::::m{; that ycn;r fir-e~rr:-: W<:s $~rYit.ed bv ;~ Ker:1lngt::F~ ~wthr1nze.j repaLnr.aM/gun~rr.ithl µ~:,u V i 

~ {: 

I 
-~·-·--·-----!j 

~~~~----~~~~~-~~v.v.v~·-=~~-~~~~--~~ ! 
~f s-.h-lp-y-~u-r_I_N_S_U_R_E--D-fl-r~-a-s-·n-~-b-y_e_i-th-e-.r-t~J-;-5~~-r-P_a_r_c_e_l_~-0-~t-t~-:---~-~~~------~-~· ~ 

:_~ ...... 

REMINGTON ARMS CO., INC 

ATTN~ Anns Service Divison 
14 Hoefler Ave 

. IHonr NY 13357 

M~ ,..,.,>:W -::wi:;i i c.: m YOUR flReARM OR IN THE S!\ME BOX '/-.'FH "!HF. 
~ rr YOU Ft:~;_ YOU t·1U~;T SF~JD ..... :pt:_: NT SHEL.LS p~_.f,!-\SE 

/'.-.M~1/,~0PJ.:ss (Vf!TH zrr· CODE)~ TfLEPH{)Nf: ,.'\NO _..~j 
rs~,~ 

i~iA6349473 
Model; 700 

I llllmlll/11:11//lrll flHll llll If II Ill/ 11111111 
RE0022381© 

: !os,;.; or darnage~. 
;iaeth~ bmi. Shipments witnout a proper 

! :; R::-:p.:1in.; $75.GO ~nd u:~der v;H: oe c·:Jmpfet~2d c:r.d r~~urned tt• y°ou C.O.t\ (Tr: a:·.h";id C,0 D. c:~arg€:s{ µfe;~s~ 
iric!ude ·1c;wr cremt.r.arn m.1mber <ind m:piratkm date wit>< yo<;,· gun) 



.; 
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Re1:nington An.ns ()Jmpan}j Inc, 
8701kmington Dr. P.O. Bm: "JDO 

~vladlson. NC 27025-D!'{i(} 

EST~MATING 

REPORT 
Parts/Re;p,;,ir:< 
fax 

S00-243-9100 
JJ6-5,i3-'/30l ltt!fw, remingf1Jn. c1Jm infrJ@~mfngton.com 

kELtBRlt1:..f[()J[iJJ7ifiI1f.RE/I!i1'lW{lli&lJifkoifiili:.'F"thiI/i.?lBIU1as,~t;~~£11 
THJS rn NOT Ai'l !NVOKB. 11US l:'i A1'1 f.~TI!'<V. Tf. TO EEPAH<. lli:C01<DITHJN, QR R£1'LA0c Hff. Hll':.'Vl(Sl lWSCRffi ED llELOW. ff Tms ls 
SAT18f'.-'1.CTORV, PL£AS£ Af'l'ROV£ llY 3!8Nl:XG]).£LOW ru"fll R£'H!ftNu'<G TO Tfff ""30VE ,\,ill'.*.0S~« REi'.~.rn. '!'{} T~.lff Al'l'ROX!MAH.:L',.. H) 
WE'D(§ AVn;i<. ~ECEB"f (ff Al'l'RO<"AL ff' 'Wl': DO NOT RECF:tVt VOVR ,o,Pr.HOVAL lN !5 flAYS, WE SHALL Rl':H!R;'<l THE IT£r<·!{S} AS H.ECEIVHl 
POST ACF. rnrn. 

Repiiir Order .Nmnl'li;r 

RE002238 ! {) 
Al'.Wunt # - R-

Cu:st!?.!~ 
DAHWEY CH'U 
11437 PIN12 TOP LAP..TE NE 

ALBUOlJEROUL r-JM 8711 l 'US 

fiwne (H) 
I'irn!l<~ (W} 

lJi:stri!'timi/S<eriii! N!lmli<er 

A634947J 

!)(Ste Re;~~iv.;d ·· 
Estimate f.late -
Cun~r1t J)ilte · 

Return T•} 
D.A..FfV/EY CHU 
l l.437 NNE TOP I.A.NE l'tE 

2ill/20l l 
2/221201 l 
2!22/20 I l 

ALBOOUEROUE. NJ\{ 8711 l US 

F;sx 
EmaH DAHWEY@GMAILCOM 

Daytimi! Phone C~.<1.SJ ..... ~.<J .. ?. .. ~.~i.±:1........... Ti,pie Til C;i.l! ____ _.?_"_11_,_,x._r_--:: S PW/ Open Aci.:t _L ...... - ................................. . 
Apprnvi!l: Customer Signature ···-······---4.-,;l<c,_?--L .. ".:::'.'.'"_-_____________ _ 

D lf Yrn.: [)r~c;irc Ar:y Ch~'lg;; Please Vsc~f:hc fkvw;c Side Fr.>r y,1ur Commm<s .And Mark This Box 
Date .......................... . 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTlO 

FORWAHD TO PRODUCT SERVICE F' 

-----·······················--········--·· .. ·········--· .. ··········--······--·····-~---····---·······~-·--··-----~-------J 
ProbiemNotes could not duplicate colleern.replarn trigger plate ;1ssm,clean and test fire \Jnder boit l.o;;k prngrnm for 

$?.fi.00 + .shipping 

·---···------·······--······--······-·-·······-·--····------------------------------------"-' 

~t~J%KfaIJ:' ,M.;~t.~:.r.hil.Jl~'?.SJ.'!.PJ.ht!~ QD:: 'Warraut.J: fr.k!U f!i§cmi:i_t f:.![.i.I',~~~1~d 

Part 

F1il5570B X-MARK PRO 700 TlUG ASSB RH BLACK (0 
s~nke 

400Dl 14 GR·SHlPPiNG & HAN DUNG (GUN REPAlR} 
4UOOl lo GR .. LAEWR 
41.lODl 19 GR-TEST 

X{~ .E~~H f.~r.~£.iJ.t 5.m.~ 

y 

N 
y 

$94.00 

$l'J .00 
$20 00 
$2'.l .Of! t1% 

${'.U)(} 

'.};) '!,{)l) 

:no.Do 

$37,{)0 

$U~5 

I 

I 
I 
I 

~------------~···-··-······-··············-------_J 
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