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Rernington Amw Co111pan;,,~ Inc, 
' 870 Reming!on Dr. P.O. Bo.'l 70(i 

Mad.ison, NC 27025-070(} 

ESTUWATmG 
l!U!;;?ORT 

Pru:is!Repairs 
Fax 

800-243-9700 
3 36· 548-780 ! www. remingt6n. ccm infi:i@re.mingtcn. emri 

'!lfE.iPRICK>t;oufl'l'EQARE•tl':{.EXCllA~.GifE<rilfifiIFi:AZ·P:tl!if'ARTSlfilf1~f1~ 
nns lS NOT i\.N !l'<'VOlCK nm{§ i\.N E§Tll'YUTE ro Rl'.Pili!t, RECOJ\'UITION, OR !<l!.P!-~CE THE ITEM{S) DESCRIBED RH.OW. tF nus IS 
SATIS<'ACTOl'.!.1<', PL USE AI'i'R:OVE BY StGNlNC iJELOW i\.N!) 'il.ET!Jl{!!(JJ«C TO Tru: A1!0Vi-: AlmR~:ss. RV..l"Arn ro TAKE Al'Pll:OXlM'ATf:tv ('I) 
Wl<:ERS AFI'ffi !U:CUPT Of' APPJWVAI.. ff \\'E DO NOT RECE!Vi': YOUR APPitOV A!, L-V Vi DAYS, \VE SHALL RJ':HJR,"I TffE fITM(S} AS IU:CEf'iflJ> 
!~)~ir AG<; m;~;-

,-------------------···----·--·--···· ................................. ~----------· .......................................................................................... . 
Rep2k 01·dei· Num!Jei· 

RE00217729 
Accmrnt ff. - R-

Cu~~:mner 

ACCUFLITE ARMS 
5120 OLD WILLIAM PENN HWY 

EXPOR'L PA 15632 US 

Pimn<'(Hl 
.JJ!U!l<' ;v: 

(724)-327 -0100 

Pkase Cirdi;:; One 

Desi:dpfo:m/Seria! Numbei· 

B6519794 

F:ll'i!. 

Email 

Ifat-r Reei:+ieoi • 
E!lfom1te Date · 
CaJrnmt Date · 

Retmm To 
ACCUFUTE ARMS 

l/6/20J 1 
117/2011 
1/20/2011 

5 J 20 OLD \VIUJAM PENN HWY 

EXPORT. PA 15632 US 

(724). 733--7033 
ACCUfUTE <vEARTHL!NK.NET 

V1SA MC AMEX DISCOVER C;m! Nci ............................... -'-.-....................................... Exp. Dale ___________________ __ 

PO Number ........................................................ . 

Daytime Phom: L ........ J........................................ Time To Can ........................................ .. (l'pe'1 AccL __ R .............................................. . 
Apprnvat: Customer Sig11ature __________________________________________ ---------------------------------------------· D<!te 

D ff Yem De:>in:: Any Cil~.ngc Pie;i:;c Use Thl.'. Re1'erse Skk For YouE' Comments 1'ind Mm-k Thi;; Bux 

~~~~~~~~~~~---·------···-·-·-··N!ltiJ:~.~e.,pmc;;s;;.;;M;;i'.s . .ek1<.ttur.ir;;ill;<.Jllrn;;i:tU::he;;k2.L ......................................................................... .l 

Ml23 FORWARD TO PRODUCT SERVICE 
FOR INSPECTIO 

M123 FOR.WARD TO PRODUCT SERVfCE F 

I Problem!fotes will follow down.triggi?!' assm set screws altered.can offer to :replace ~.vifo all xmp :adjustable trigger plate I 
: assrn,clean and aest fireai J/2 normal cost 

l.......... . .~ ......................................... .J 

Pai·t 
F3G6371B 700 XJ'v1P EA. TRJG ASSB RH BLACK (OS) 

Servke 
4000114 
4000119 

GR-SHJ:PP[NG &. HANDLSNG (GUN REPAIR) 
GK-TEST 

Q.tr 

l 
~ .;:-:'\ 
\\.J 

\V:ran2ntt 

.¥~ 

N 

N 
N 

I 

Pdiet:/ Discount Extemi<:<d 

.Y..n!! J~K.f.£~!H t.!.ml: 

'l>l 15.00 JO'}f> $57"50 

$17.00 O~·Q $17.00 
$23.00 50~·~ $JL50 

S11b "_fotl'li: $§6Jll) 

EM, Sales 'Tou: $5.1(} 

Grand Tota!: $9U6 
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REPORT 
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1 ~r•t'<:.;'1.,.,-,-ION V'-'·R'FT'ATI:J''-' 
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Tl Mt: 
Nf.':,ME 
Ft\>:: 
TEL 
SER.# 

01120/2011 15:48 

3355487823 

8RCCl'.U148005 

FACSIThc1ILE TRANSMITTA.1 SIIEET ~ [-~™·~---=.~~--~~~-~ -"""""""'""'"'"'°''"~"'"''""'=-*'",_,,=·>''"'""'""='""""'"'"""-"':;:<;o•s':'s"'''''''':'===>=~w;~,..,.vAW~~ 
'To: 

1! / 

___ ...... 1/2.f:Lt.c..~l~~-~ 

Cornpany: Frcm: 

Fax No.: .f<l.x No.: 
-~~~·········-.~~········ .. ·~~-· 

COI'Vif\,1ENTS~ 

,............. ·~----~~--·""""'·~-----"-~------·-· 

j 
. ~ 

1-············~~~·········--
i 
i ....... -~~ 
I 
L. ............ ~.w~--···········-· .. ··· 

1,_i···---~···············~······· ....... --~·--··········· .. ···-·-.. ----~·~······· ....... - ...... ~ ..... --~~ .............. -~ ........... ! 
! 

.~ ---········"""""~---------· .... ·~-········· .. ·-~- ........................................ _______ , ....... --.............. ~-: 

I 
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r-z-------·=;;:~·-----w:>.-:===""''"-'='="""""""""""-"'''~-~-~--=:<.~- -"·-"'=-'™""-""""""'-=-,•<'--·.,:;:= e ' ' - ''-~ ~ 

I F ACSHv1ILE TR.A.NSrviITT.AL SHEET I 
L_,.:-O:<»:->:<:<«<>""'°'"'="°'"'-'""'°'''-=''·~''°''"''~''"' '""·'-~>=-"' ••-= --·•==-"""""""·~·•">m- "''""-""''>"'- ~-~v"""'"-""'""=>:: .. '<>:{::.;o=<;=-•·.;··;,-.w•&-•"<-O"m=J 

To; 

Company: 

Fax No.: t-7· -~; f ./ ~ /1 --· (/ _, -~ -~ 

-~-..z.. __ .v-:_-:'.'.'. ... ".':~.-~----=~---!.'..:,~---'~-~-----

Phone No.: 

COM.1"..1 r 1·Nr'r S · J. .Iv L_. .t • 

from: 

fax No.: 

l3110ne No.: 

I I ·/ 
1/dol!! 

. ' 

··-------·--------------------------------------··---·--------··-----------.... -----------------------------------------·-··-·----------·--

,...-------·----------------------------------------------··----···--------·"'"""''''"'"""""""""""""""-·----------------·----------------------------··--·------------------------------· 

,----------------·--···-------·---------------------------------------------------------------------·--------------------------
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i 
i 
' ' ;----------------------------------------------------------------------------------· I 
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:1 

l 
' ·! 

information that is privileRed, CCE<f1dent.fal and exernpt from disclosure. If vot1 are not th<~ intended recipient ! 
..,, ·~ " - .!. 

·.~;le;::.::~: do not dtssen'."'-l~1.ate,,. distribute: ox c:opy this cornrnunicatlon. In.stead,. p1ea5e :notify the sender 
. ~ 

immediately by return fax or by telephoning the number <:bove and discard all copies of this fax. i 

·- , · .,, • ., '" .,,, · •· .,., ,, __ _,_: ______ ;, ____ "--"----·--·--·'-·': ........... :: ....... '. ......... : ...... -:: •. c: ..... ::c."------'----'''::o.'.'.:.::::::cc. .... __ ,_:::.:::~:...:"!:'.:: ...... : .••. :-:: ..... :.c .. :::c:c::.:::.~.:.:: ... : .•. ~ .. --' 

I;;.emington. Ann:; Company, Jnc. <) 870 Remington Drive * P.O. Ho:< 700 ~ Madiscm, NC 270?.5-0?0D 
PhonE' 336--54:8-8700 ~ \'1/l.V\v.rern.lngton,cor£1 
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General Products and Supply 
Attn: Gene Ciafre 
l 0 l Tedmology Ln 
Export, PA 15632 

Subject: #5481, ~vfodd 7()0 

fkar [vk Ciafre, 

Deccmb<::r 21, 20 l 0 

Thank you for your patience. Enclosed h the UPS ground prepaid shipping label to cov,~r 
:shipment <1f the f1.n::ann fo:r inspection at our f aci<rt)', Please indw:k a copy of thi5 k:tkr with tl1c 
firearm. The Ictkr hrnide h important as 1H>metim~s tile Qutside fabd gefa damaged in 
transit <"!mi Wi.'.' wm~t to b~ ~mr~ th~ firearm ~s iogget! hi cor~·tctly, ?.kfl~~:r, . .i:p.ark tk\~ __ qtQ,'\'..!,!Ltk!~, 
boxes \Vith "Product Service". 

1 apologize frir the inconvenience that th.is lnddent bas t:aused and I hope that t11ese 
actions v.:'ill ke-ep you: a loyal Remington customer. 

Sirn:::erdy, 

Christy M.iwhdl 
Consumer Affairs Administrator 
Phone: 800-243-~1700, ext 8684 
christy.niltcb'011{ijtremingfon.corn 

---d. 

,~iB651 9794 
!Model: 700 

w i 1 I -~? .. , ii rH.<..1 ~~ o ,D;& ······-~· --~· ........ 

, 1 m 111,1 m m111111111,111 1111111111111 
RE00217729 

I f 
T 11' S:-'<J- s c.1U.4i '-., !0:· j l_,.,t tfl..d-. ? 

C A Ai O (i_~i"~- '1 O f (J-f { tt (c, -...t./'f.. f1i. r? 
11-- 1· i /l.. 1-J ·.:; n v}·i A- I c..... !l sf· .. 

Rernington Arms Company, Inc. ~ 870 Rt"mingto.n Dtive ~ P.O. Box 700 *' Madison, NC 2702.5 
Phone 800-243-9700 <11> www."nomingfan.rnm 
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1NVOfCENO i\A.19765 

WEB SITE: 
1NHERE TOP VALUE IS CUSTO!vl' 

51200LD WlVlPEHN frnrY 

E~mail 

Phone Fax 

www .accu.fllte.com 
accufotc@cr:uthlink.nd 
724 733-7033 
724-327-ZHOO 
1W0-666-SAK0(72 56) 

724--733--3666 

PO BOX 4M TECHNICAL: 
EXPORT, PA l563?.-04f:4 

SYNONYMOUS WffH QUAJATY! 
ORHER5: 

SERVICE: 

CUSTOMEH APPRECIATlON U35701 122910 

NAME: 
ADDRESS 

PHONE: 
E~MAIL 

QUANTITY 
D.ESCRIPTION 

REMINGTON ARMS en 
PRonucr SERVICES 
14 HOEFLER AVENUE 
fUON, NY 13357 

PRICE /UNIT TOTAL($) 

REMfNGTON 'JOO 375 H&H S/N Bc-i'.i !9794 

*RE:nJKNED P£R DIRECHON Of MR GENE CIAfRE, 
OWNER CW R£I<,1INGTON RIFLE AND PRESJDENT l'ITI'SBURGH CHAPTER. 
SAfARl CUJB lNTERNATlONAL 
PHONE# 724--327--7200 

E MAH,; g<:iilfre@gm_pgenernlpmdm.:tsJ::~m• 

- foddcnt rcp<.~rtcd w:1haHy by Mr Ci.afre upon request for rift<: return label 

Accl.lflitc Am-.s, foe current, ~;igncd FFL copy 

Thmik Vnu Fm Y<Jlir0nfoi·1 

ACCUFlJrE ARMS, INC. PROVIDES CUSTOM BOLT 
ACTlON RffLES TO CREATE RA. YING R!:FLEMENl 

S®TOTAL 
CRt:orr 
TAX 

$ 
$ 
$ 

rNS~ SH. $ 
TOTAL $ 

?trrCtk..'$f!i agr.;~ w ttri:<l A<:i.;u:.Htt /U11lS Im;~ hanri!~ss for an~· iD:!.s~ iti;my~ 1.i.8fr~e: <ii. hab~Et; <Jf '.ill)" u;W1~ 'at~~J by <MJ~" Wff·_.u·~~ <l~fon, 
~x ~n.;.~)f.~J1~-:ij1}n Qf ;!!!)' ?~-:;dw;>t ~M.m u~f<::i:-rtd ~<.c auy ;xr~;~ fo_n~~ <:.iXJX.1!~10::<., vr M}' <.~l.1'1:x ~.Jtity_ ..-\c:oJ:3h~e !"~am luc. rtfa:s wfo!y 
n!'l U:t~ m..onufatttcf<:r~ W3fl--~~~e~. 



, u .s. D•F,1;mrtm~ait ~if.r~• ' 
Bmeati-of /dcoh1il, 'fobm:;::n, :Fmoalnm: and faplo~!ves Federal Firearms lAcense 

(18 VS.C. Chapter 44) 

In ::c~C.{'f~"flaJJOO w.~th t~:~ fJS'\."!Vi&k"n~& {~fTiik !., Gu.H <..":nnttol A<.:t of l96S.,. and tht: .i:t":~ul~ti~n~ h~ut~d c.l~:::~n":uw:ler {27 CFR .Pa.rt 478},·ycm UYf: Hcef$:G.e<l (fl ensa~~ fo thf: 
l>u.siaes; &p&dfled ·fil tlli> JioerJr.&, 1V'llllin me limj!J!tions t>f Ch«i-"<11 44, Tille 13, Ull.ited S1.i:lleS (.<!de, ;ind the ""'gufaMns .islim:d .lll=Ru<i~r, until IJ:l{, ~-)(pir~;J•:n! !:fate 
>iK>W<\. s~ ""'sVARNlNGS~ and "NOTl('.ES" on l<'V"'-<><;.. .- ' ·· · .· ·. ·•· .... ·· · · ~-~lilllll!ll3!83iillii8!>llllllilll! 

· Dir~;ct ATF . ATF .. Chief, Ff.LC 

X.ff form S (.:i3 Hl.l l) 
Re>i:x;:! Sewo1be>" 2()()~ 

------·····--~---........... __________________ _ 
Fc<leral Eiream:s Li;:ensing Center (Ff'LCi 
144 N~J Rm<<l 
~-ti."tlmbu.rg, \VV 254:35-9431 

T<lli·fr~ feiep!lon<~ Ntimh<'I:~ 

Toil-fsee Fax Numre<: 
E--imil:. NLC@;;tf.gov 

(M-6) 662--Z'l'.iH 

(i%f>) 25? ·2'1<>9 
ATF Hmm'}''.ig>!'. www,atf.gov 
FFL <OZ Ch~k: ·1<·ww.;ili{;lllirie.i;ov/i.U<>whra>k 

CAA:&ng5: .i;,;f Add~ ... ~ {27 CFR 478 52). 1.-:Ct~u~r;:s ITJJ$."f Ju.zing ?hf; tenn of tbci; ~'Urr<mt li~--esJfi~ r~.11"H.:v~ th~i"t buz$s;z..9;: !ff s.<:tivity !J;1 :&. tww l>.f{;~tir;n ~i wbJ.s:h ~hey intend 
regularJy to c;rrry on such busin<:li& or ;i,;tiv-iry l:>y nJlng :ill AppLicmion for an Am<w.J>;:;J Fc;J;;.r"-.1 fimru-ms Ll<:zns~'- A'.ff Fo;m ~HD{i.3ll, it; d>;.f•lk~. nut l<o:;s ll:<>.n 30 d<>)'" 
p"ifor to ·mch removal With !be Chief. l':!:<k,·;:l Fh't".arms Ua:>nsi;1g Cemer. Th;; appllcatim1 m;;:;t ll• ~x::cuted m:der tho pen&J.fo:s of pe~flli)' uud f'<'Ualti"" i.rn_rised l>y l &_ 
US.C 'i24. The appl.i.car.ion shaU be ;;,:compoo.\e<J hy th~ l:ceusee':;; l;)ri~uaJ licffi;;e. The licw:;e will bi!- valid fot me rem;i:inder of ilie tzrm ·:if the mi_gill;;l lh-xii><:. {Tiu' 
Chid, l''tvl.C, ~hllll, if tht~ :ll>{>pli~llt is m;t qu;;lifi~<i,.~afa!' fut~ &!\flllc3.ti,,w for BJ»f,ml.Ni !il'-<:lt~z tn me nh~"'-"'.tn~· (Of h°1Gl>Sl:ry O~!!l~lltfo~,~ for Gf<~~ru h~ ;wt<sS-~%lm:.-: 
wlili § 47S. 7L) 

Rli>M. nf !i>"l'!.-:C:>S'.S.'ilm1 (27 CfR 47856}. i<') O~tt.in v'l:"fl!<)rs> Nhex !ll:m (he fo:er:~e0 'mry ""°~"'~ tll~ right U; carry llll the ~iff!le f.u«:arn''~ <.W ;imm1wiifo1< bm;i~f:iS :it fae 
s~;;-M ~d<lres~ ~-!1.01wn nn, and for rl<"' rem:illi<ler of •lJf.' t<:.rm ll( H "'-<m:M lic;;r&~<'- S»ch JlCrsGn:i ar<': \11 The suni'ling sp<m>e Dr child. :Jr_ exe.:uior. i!tlmimr,tra(ll«. nr 0rJJer 
k~gi'.l r~pr--~~eutat~v-:". <1f » d>~eai:~r:-J tic«~se(!'; and {1} /'.... r~,::ei"l:er ·.~•! a·o..•s:&e in b,>.akrupti:y. or (H3 r~ss.igr~~:-.t"" f(J; bet~e.fit ofc~e<Sit::ff~. {b) h~ nn.i~":r tfJ ~!:~ure~ th~ r~~Lht f.SN~vitlerl. by 
this ~~ciou. tlJ~ ~)t~;:&:;n o~· pe!S<.to:~ C!;.otiwm.o.s th!:: husiu:;::;:;:; t.h:::H r~rill;>Sh th{; h~ms.; far fuat busiut.':!tS !U:r err<l<t!S~.r.a~.nt -:,1f S~<:'-h f~Uc~e~si:>n h-~ ~}J~ ("':h?ef, .:~1' .. C. wi.:..hiu 30 
d.:~y.5 fro1n !h~ ._w.1c ~-~n 'Whi~h ilie :su.ccx:s:-·.{ff begin ... , to {.;.i'!r;y t'H1 the ~;usfocs::;. 

(~~~:~ ~----==--=-=-=--- -- - - - --:::.:= .. ~ ! ! Fed~rnl FlrlZ"llrms Lkense CPFL) Infonm•tkm C;1r~ ! l 
J Ucense Name: ACCUFUTE ARMS !NC 

! .B1.lsiae.ss Name: ~ ·;_'\, ·: ,,,;::;;_:\tt~3,_·,_·_., ! 
~ ~·~; :-.•J" ·-:<.:·. -~- , " 

: : License Numbff S-2tJ~~~f~~1:ri~~i~Sf.:~ . l 
t:::ro:"' =~~~?l!•MsornE•THA• Ii 
: E~~~~~~~~~;;;;··N~~~~-~;;uci·!;;~ili~·;;;;~~~~~~'.~~~-~!~:~~~~~~:~~-0~~~'-~: ..... .-JJr 
"""···· --~ ~ ~· --· ........ ..,,.,,.,,.,, ............ ~ . ....._..... ............................ ~ ............... '"""" 

............................................... -..... ,_ ........ .-........ ______________ ........, 
EH,.N~~Y<iii~~~~~~£.::.E.k~:~rni><,, %i:s.i.!ll1AY.<:.i.lf;hls; 
Sign .. Up Today! 

! FfLs w;erested in recei:vi;:g tl!r:. dectron!c yers[on oltiie FH.Newslet· 
l ter, akm.g wi!h nc\',il"1onal :1d&.tlor:alfoforai:soti.or1. slwu.id subwii rp.ri.;e, 
' F1'L immber, wtl <'··m;ril iiddress to: FH •. NeY,·t<Ie!ier@;ii.Lgov, 

The di::ctn:mic Fl->'L Newslcttt:r will enitblf. IH"f' w comimmicme 
i.uformatklll (0 lic.enscr.s ull a periodic: bm;u;. i 

i 
' i 

L _____________ ........................... -... -........................................................... ..J 
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www.rerningmn.cun; 

Remington f\rrns Company, inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025·0700 

ARSLABELREQUESTFORM 

UESTED BY: 

xxx 

LABEL INFORMATION 

~--------------------------------············~---··············· 
MA! L LABEL TO: Gene Ciafre 

General Products & Supply 
~Qi Technoiogy Ln 
Export PA 15632 

RETURN !TEM TO: Rem Product Servlce 

····"'···================================·-=·-=·""···""·-""-·"'····"'···""···='·· 

4XX~S6 ~EC 21, Z0i0 ALL CURR LlSD 
SVC GNDCOri ~er WT rn. 0 Li:l5 
TRACl<H<G# 1Z4Xl>:S!l!Ei9065:lll7!Ei44 
REF i. GEl\!E!'il=!UGEl\JE crnFRE/Ct'J/C!"l 
flg:F" 2: 70111 

HANnL!NG C~ARGE 0.e0 
SlNCLE-P:rn:cE PLl!'l !UHE CHRGS. SVC 
OV II . 0111 COO 0. 00 RS 
OC ~ . 00 OGO 0 . 00 SD 
AH lil .00 PR ~. 00 SP 
TOT PUB CH(; 7. 45 ?l!B;.HANDL n!G 

!IP l!Sll 
~U.'i0 
0.0© 
0.011.1 
1.··m 
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