
P.dntDispl.ay 

Case ln formation 

RE# 
221453 

DateOpNml 
113 U20l 1 

Customer !nformation 

Type 

Remington AtT:1S Co,, [ri<: .. 

fbfo Operml(PS) 
lil 8/2011 

Li1st NsHIH~ 

Product Service 

Legal Case #:5704 

H:iteClmed 
2!l/2011 

Stred 

hiddienl !)~ate 

1/18/2011 

City State Zip 

lnddent '"" '-.ipm 2 l 7G Fro:;t Rd. Streetsboro OH 4424l 

!nddem lnfonnation 

Ci.alms 

Pl 

PD 
s 
C Y:SR 

Cm1se:4038 Collld Not Duplicate Concern 

CorKern: l D07 Fired on Safo Release 

Page 1of2 

Age Cnnfati 

rI 330-626~5636 
c 330-931-2554 

1/18/l 1: Customer caHed in, He h~ts had numerous FSR'<; with hb rifle. Doesn't happen everytirne. f'fo d.mnage, No irijury. lk 
:;aw the tv show &. is very co11cemed about his rifle. d.f 
................................................... - ................................... --------~·--·--------···--····-···--------

Firearm information 

Mfg. 
Remington 

Date Purthased 

CONCERN:FSR 

Type 
CFtBA 

Wh~re Pi.m:h:ise<l 

S S KRESGE FT WAYNE 1ND 

MmfoVGa. 
?D0/3006 SPRG 

Ai::i::ess~ffie$ 

'I WO PlfCE BASE 

Ammunition Information·· None Defined 

Other Prnducis lJ1formaticn -- Nrnie D::foiecl 

Settlement 

Per l !ion ··Quote to 
re~mir under RLM 

progrnrn 

Rerni.nglmii700!CF/HA 

Repak/Repfactment Repair/Repbc{;ment 
Cost Date 
~!JSAO 2!4!20 l 1 

SKU Sel"fal Bbt DOM 
n/a 6750640 KY 5/1/J 974 

Origin.al Owrrnr 

N 

Cll!s;h 
SdHemeiJt 

.Reim. 
Date 
APV 

Cash 
Datt 
APV 

l./l Si! L Simdfog ARS, kttef, fomi, box. Box order# l l 'H:921. df 2/4/l J: Per [lion·· Cnu!d not dupHi:at~: cmicem. TA dirty & 
set :.;cri~w:.; altered. Rep!m;e TA, dean & te:.;t fire under BLM prngrarn -- qume. Cuswrner apprvd quott: & pd by credi1 cant df 

E:o:arninarionrRemingim1/CF/BA) 

http://cps03ap13 :200/psaapp./Pri.ntDisp!ay,w>px?lD=5704&Type""Case 2./4/2011 
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http://cps03ap 13:200/psaapp/PrintDisplay,aspx?ID::,5704&Type=Case 2!4/2011 
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, .... 

Michael Cipm 
2170 Frost Rd. 
Streetsboro, OH 44241 
Ph: 330-626-5636 

Ref'. # 5704 

Dear l\1:r. Cip:ra, 

January 19, 2011 

I 
J 

Enclosed is a prepa1d UPS shipping label to cover shipmt'.~ t of your fiream1 to mir factory 
for examination. 

Please indm:k a copy of this fotter to put imide the :shipping rnntaine.r. The letter 
inside is import~mt as immetimes th.a;; (lutside fabd gets damag~d in b-ansit and we want to 
be :sure the firearm is logged in ecH·r~ct~y, Mark the endg of the hox with "Prndm;:t 
Service"'. Product Service vYill be inspecting the firearm and will contact me with the results. 

I hope that this action will keep you a loyal Rernington customer. 

enclosure 

Sincerely, 
D.Tulcher 
(\msnmer A tfairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
fax: 336-·548-7872 

. ·-z. L If 

r:>(<h 
~-&

;;o? . ' 

:.~6-.75~64~ ~~ / ~ ~ 

J Model: 700 

Ci:O (.c f J N u f-d •..,{11 j rC,,)Cr~.f:, c_-D 't--1 u. i?- J../ . 

T rr d I 1c-l-'-i i-· s ~- 't- s c 12.!2. \ • .(/ S:, fr jf..-e r.J~ , 
l i --/i /) i . . '/,., • ~ '!-·· .c '1 /l.J!_/ ' 

11.J./J via CL f I~· /"'7 ; (_,. \L(}! f-( d, l ""' .":> ! \:'- ' • 

, 111~1 frl 11m11111 Ill I 11ll lilll llll II.II llll Ill 
(A, /l.Jd~ }L -~ C e .(2'9H U 'uJ • 0 (/ r ':;, (,.._ "fJ 

. RE0022 ·1 453 
Remingion Arms Company, hie. ~ 870 Remingion Drive jjj> P.O. Box 700 

Phone 800-243~':'1700 ~ www.re.m.ington.mm 

PS ·i6214 
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·-· -··------····--·--------·- --.-•·----- ·-------··-···--·-·······................. . ... ................................ ~---·--------.............................. ~------............... ....,.,. .......... _ .....••• ____________ , .. __ .._......,_.....,....,,. ................................... _ ..................... __ ~.~---.... --
E~mai! Addrnss: 

, f./:1 ! v,rould !lke to receive future e-maH updates from Remino~on, : ~ 

r·--··············--··············-~····?i~as~ describ@ your rroh!em and ctate ot occurrence: 

!.:: t~ ~>~./fol, ~~~ i.1 -<;;;~·~ ··. i i1 ~ ;.:.~,.,-, . 'i~·;,,; -~~I;~~~. 
~ ""r" · ,_ __ .,. / ..,.. .. ...., j _. e- ~· / - - • 

<n L•:>'J,{,J f> J) ~:rJ<f~, (,v;J•~ .. M f,.,.·.~;1;-,,,,U 7'",t/~. :':~ .. '1.Fei';,_" 
-~ / 

c:J/7--;., / -·.r;::; < U-·- -·- ·l I .. ~ / .... _..... -> ./-" ~-;.' 0 l <"..::> {"- .·,,go ~ ; ~("'' '\'. ... ..> 
v ~ _{ •• ;i ~ .... uX::..,.,.../ 

f.-7:''~·· . ...~ • I 
j . , ;:> L. C; <..,,,.} t"~. TJf1 e... G:.- t .. H.,;; ,; l+ape 'f tH.t c.<t-N,r· / x . 
l ·...................... . ................ ········:51·;(·i··· . charade;:s·reE······-···-······-·-····· ···--····-~------{(· 
i '·· ... ., ·-· i 
:--------'-----------------------------~~-----------------------------~-------......... ·------~--~~----------~-----------~-~------------: 

! Ammunition Information; ! 
·····--·-···-····--·········-·······-···-·······-········-···· -···-···,=:::::: . ...-:.=:::.·:.:::-.=:::::::.'.'.7.-::-.··'.'.'.'.·.·::·---:···········1 

Manufacturer: Typo:·--···-·------ __ -·-· --·· I 
Qt!:~_r fi_§:"}.lull.?t\fv'?lQ0tltypt;, SlJ.Qt ;)iZ.~ ... 

powder): 

http ://w1.v-,,v .remington .corri/asp/facto;y __ _repair _ tbrm .asp l/l 3/2011 
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Factory Repair Fom1 Page 2of3 

•••••-···-•-'•<>••••••••-----.. --••--•<•••• ••••>•••< >•>•>>••-·•-+••>••-•••••·-•••-">>••M•••••~--------··--·-••••• 

Brand of deaning solution used: ·······-··· __ .............. _ ... ................. .... . ............. ___ _ 

How often do you c]_§_(jr} .. ltL~J?.IJ.1:~:?..\r1.f.lQ£ltb_§ .. 2.f. Number of ! 
......................................................... ____ :.~=~nds) L ......... ?(E~t!:::~.:~~~-~_!;t~:;~;:~::~: ...................................... ~····--···----·.J 
i 1 • 

! . How often do you clean the action? (Months or Number of i 
i ..... ;-------·---------·--·-~--_j,_--,::--;--------; ~ 

L--···· rounds; L .... .l2.E)::-e.~;-f!:_~~.[m .. I:.{~('.___ i 
I How often do you dean the tri_gg§r_9_~_f3f.J:'.!l~.!Y.?

1

(fylonths or Number of i 

i--=--~d of lubricant ~:~:~~l!:~~~:=e===~=----I 
l= ~:~ o::n d:~~~;~~:::::et;a::~;? (Months 

0

~r NNuu:~:~,
0

~1 
How often do you lubricate th§lJi:igg§r._§t~§i§_~]?.iy?JMonths or Number of 

rounds) ........................................ ---~ ................................ _____________ _ 
Have you reviewed the cleaning and maintenance recommendations on our web site or ! 

in our owners manual? > ["J YES tT?J NO I 
Vlhen was the last tinie that your firea1:rn_yvas ser~i{;ed by ? 13..?mingt()n authodzed i 

r-----------------.............. : ........... ~:E~~-~'..~-~:_1,1§_l~-~-=:.:.~~-~'..'.~L .................... :_ ......... :.:~.:::::·::.:~::::::.:.:.:·:::·;:::::::: .. :::::.:.::·::::.L ................ ~ .................... .J 
i \!Vhat were the services i performed?) ··········· ···· ·· ·· · ················· 
L------------------------------------------------------------------------------~-~~~:.::.~·-~----------------_. _ _._~_.~-.:_._. ____________________________________________ ~·:::::..·:· __ _. _________ ::_·~~----_.~~~:::.~-~----~~~--------------------------------
i 

i 

Shlp your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., h1c" 
Attn: Arms Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

f ------~---------
i[::::i WARNING: DO NOT SEND UVE OR SPENT SHELLS IN YOUR Fl REARM OR iN ! 

THE SAME BOX WITH THE FiREARi\i'L THIS !SA VIOLATION OF FEDERAL LAW, IF l 
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM lN A i 

SEPARATE PACKAGE AND !NCLUDE NA~v1E. ADDRESS (VVITH ZIP CODE). l 
TELEPHONE AND MODEL AND SERlAL NUMBER Of YOUR Fi REARM. j 

:: Record the serial number of your firearm before sending it 
:: Pack your firearm for safety and to prevent further damage in shipping and handiing. 

Preferably, 
ship in a firearm box. {Note: Original boxes may not be returned.) 

;: Remove al! accessories from your firearm to prevent loss or damage. 
:: Provide a return address cm both the outside and inside the box. Shipments without a 

proper 

i 
' 
! 

http ://wvv-;v. rernin gton. com/ aspf fi:1dory_..repair __ form. asp 1113/2011 



Factory Repair Form Page 3of3 

return address \<Vii! be refused, 
: : Ship your lNSURED firearm by either UPS or Pared Post Remin~;ton is not 

responsible for 
damage or ioss durjng shipment, so you may elect to purcr1ase insurance from your 

c.:-:irrh:;L 

Charge repairs will be processed uslng the follow~ng gukie!lnes: 

;; Repairs $/5,00 an<..1 under wHl be completed and returned to you C.OD. (To avoid 
C,0.0, Char(:1es, please include your credlt card nwnber and expi:·ation date '<Nith your 

gun) 

:: For Repairs over $75.00, you will reo.:ive a wrltten estimate detal!lng the nature of the 
repalr, appilcable taxes and sh!pplng. You will have 30 r1ays ta approve the m~n:iir 

1 estlmate. Repairs can be paid by check, money order, or credit card (l\merican Express. 
l Discover, ~v1asterCard, or VlS/\}, !f you wish, you can expedite repairs over $75.00 by 
~ setting a prn-2uthorized amount that can be billed to your credit card We process 

l .......................................... .--.................... ~~-~:~~: .. :'..~.~~~~~~:.i_~:l·l·~--~~::.~~-~~~~'. .. ~'.~~~~-~---······························-----""'"'"'""' 

http://W\V\V .rem ington. corn/ asp!factOl)' .... repair_.,fi:rrrn. asp 1/13/2011 



W'<N·Nremmgton.corn 

Remington Arms Company, !nc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

!DATE: 1/19/2011 REQUESTED BY: 

louA:~T!TY: 
-
1 WEIGHT PER PKG: 

!~!1'.sA§,~9lt~G:ij:f~~l 
1MEO!A 
lcoORD!NATOR lW!LLMA!L 
ITO MAIL 

IDESCHIPTlON F<ef # 5?04 

i rifle 
I 

L-----------------------------------------------------------------------------------------

LABEL lNFORMATlON 

MA!L LABEL TO: Michael Ciprn 
2170 Frost Rd. 
Streetsboro, OH 4424 l 
Ph: 330-626~5636 

Dell 
10lbs 

:·¥:'11 XX X)l.'i' ·'··•'·''•Df·,: "''' .. :~·~C'.':}'nJ'''(;;.,o_y .. '·'· 

I 
··:··--~-~---·:::::::::::::::::::::::::::=:::::::::::::::::::::::::::::::::::::::::::=·-------·--=-----------=----------=----------=-----=---==--=---"'=·-----=---------=--------==;-----___! 
RETURN !TEM TC Remington Arms 

Attn: Product Service 
Ilion, NY 

""==========;=;=;;;;=;;=;;=;;;;=;;=======================;;;;=;;;=;;;=;H~=·•=•••=rrrr=••-=•••""'°'=--~=-=-=«=•=•-=••·=~-=·•=•~="'=-~=-=•-=•••=•:o=====-=r~ r~rr~ 

4Xl>'.1.i!Hi Ji:lN t9, :1:~1 i l'"!Ll CURFI WSO 1 OF 1 
SVC GNDCOM ~CT WT l0.0 las 
rRAC~!NG~ 1Z4X~59S~0673©~5J~ 
R~F 1 :MtCH~~L ClPRAJCD/OMF 
R~F 2.57©4/RIF~~ 

HA~Ol.. ING CHARGE 0 . 00 
S!NGLE-f.l':U:C~ PU!~ RATIO: C~lRGS: SVC '!IP USO 
OV ji'i. 00 CO!:! 0 0@ RS i!l . 50 
nc !$. 00 OGr! 0 0@ so >!l. 00 
j:lH i!l. 00 PR 0 . 01$ SP 0 . 00 
TOT ;:iua CHG a. 80 PIJllH·Hf.lM:JLXNG !l. Bill 
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