
P(intDispla:y 

Case fofonm:tion 

223552 

Date Opened 
2/f7/20!] 

Custume• lnfom1ation 

Type 

Jnddent 

Incident Jnformation 

Claim~ 

Pl left ttmmb cut op;c:D 

PD 
s 
C fSR 

Bob 

Remingion Arms Co., inc. 

Da~e Opene<l{PS) 
11/BflOW 

Coifle;;h 

Pmduct Servke 

Legal Case#: 5404 

2/2512011 

Cause:4038 Couid Not Dupiicate Conr.ern 
Concen::l007 Fired on Safe Relea~e 

1nddrnt Date 
U/4/lOlU 

City S!tli"' 

s,;(';ttdaie PA 

Page 1 of2 

Pre Lii Lit 

Zlp Ag~ Corsti1~~ 

15683 
H 724~88"Hl899 
C ?:N .. 787-0460 

Mectka! Status 

N 

12/WiW: Cus<mner ca1led in. He stated that he had a FSR on 1214/10 & it took a dnmk outofbis thw:nb. No medical trea1J:m:m. df 
-----------------------------------------------------------·---------------------------·····-------·------------------------------------------------------------------------------------------------------------------------------

Firearm Information 

Mfg, 

Rerningtnn 

Type 
CF/BA 

D!<tie Purdm!i~!l ~'1it~e"~ Piirdia~i?d 

1 l!W/2009 JL GALEF SONS 'NY NY 

CONCEf\N:FSR, INJURY 

Amrmrnitwn lnformation · None Defme<l 
Other Pm:iuds fofo:rmati<Jn - None D,~fo1<'d 

Settlement 

Settlem"nt 

Rep<:fr @n/c • 
goodwill ge.stul'f; 

f\1fodd/Gll., 

7fJ0/3006 S!'RG 
Att•~Sffi{H"iffl 

nvo PrECE BASE 

Remi11gton!700/CF/BA 

R;;;i~afr/R~p!aeemiont Crn;t Rg1ialriReplaeemrnt Date 
$62.40 2f25/2011 

SKU 
n/a 

Original Owm~i° 
N 

§,;rifol Rbl, DOM 
A666361'.i EQ l0/18/1978 

Cash 
s~tt!em<:iit 

Relm. Da~e Ca~h Date 
APV APV 

12/13/W: Sending ARS, itr, furm. dfBox orr.ier# 116Tl J 2. df :?17.5/l 1: Per llion · Co:.il& not duplic!lle concern. Trigger&. trigger pin rn~1y. J 
called custm:ner & left vnice mail reqllest!ng acwJ bat:k. I t.<in have the facwry rcrnov~ boh tock, r:::plax TA, dean & test lire@ ;;Jc. df 
212'5!1 l: Wifo, Diana, caJl.:d & approved repair work. df 

Exac"11iml3ion[Remingi;on/CF/B/>._J 

http:// cps03ap l 3 :200/psaapp/PrintDisplay .aspx?ID=5404&Type=Case 2/25/2011 
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PrintDisplay Page 2of2 

~;g
1

_-~~~~-~----_-_-_-_-_-_-_-_-.-_-~-~---_-_-_--------------·r.§·:----·11~~--wa;;~-~E~~;;-~@~flj~i::::::::_=_=_~J 
hroui};__________________________ !_i'.'.'.'.'.~~-'-3_'.~'."l.!L ___________ , 

Bolt ------------------------------------------ __ y_~~~!!X.~~~i.!:~l!.'!~~~~~~----_J 
.I<: !Sligilily Warn; Fu."1ctim1i..."1g 

Trigger 

I rfWOPIECE BASE 

http://cps03apl3:200/psaapp/Prin1Display.aspx?lD"'5404&:Type=Case 2/25/2011 
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Bob Colflesh 
425 Sc.ottdafo Ave, 
Scottdale, P/\. 15683 
Ph: 724~887--8899 

Ref # 5404 

Dear 1\'k CoWesh, 

\ 

December 13, 2010 

.·":' .. 
7') 

~ MJ,; 

Enclosed i.s a prepclid UPS shlpping label to cover shipment of your firearm to our factory 
for exmninution, 

Pfo~~se indude ~copy of th.fa letter to put inside the shipping it:mJfain~~r. The lett~~· 
inskfo fa u.upm·fant :u; sometimes the outside Iahel gets da:m.age<l in tr:m:!iit lltnd we wmlt fo 
he mre the firett:nn. is fogged fo rnnei:'dy. l\fark die end~ ti>fHrn rHlX w.ith ••rroduct 
Servket~. Product Service will be inspecting the Hrna.rm and will contact me v/ith the re~:rults, 

1 hope that this action will keep you a loyal Remington customer, 

iJA6663619 
j Mod~!: 700 

111111 HI 1111. 11111111111. 11111 ~111111111 
RE00223552 

Si.ncerdy, 
D. Fu.lche:r 
Consuim:~r Affairs Administratm 
Re:mington, H&R Marlin 
Phone: 1-800-243-9700 
Fax: 336--548-.7872 

Remington Arrn.s C(mipany, Inc. ill!< 870 Remington, Drive 1111: P.O. Bo:.: 700 <111> Madison., NC 27025 
Phoni:> 800-243-9700 iai ;·~rww.nmung!on.~xim 
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factmy Repair Form .Page l of J 

'• 

Address {no PO Boxes): 

! City: S c..:·i-k-lJt State;• f4 Zip:, 1.s·l, fl 3, 
r--·--·····-·····----··················-------·-·p-t;·~--n-ewwwwwwwwwwwwwww ___ ..........,! _________ ,.-. -.. -... -'--.... -... -.. --·-·····--········-·-···· 

I (Dayt~_me ~.:. -?~::~~2§.'r~ .~c_Ll_ .. _l~_: (_'..i_1_~ .. _~···_? __ :Z.!__,/e"'"':tf;...>;~ ..... ;~_,_l __ F_a_x_: _· _______ , _______ --! 

! E-ma!I Addrns~:{lfEHna)I addr:e;:;;s is. pro\1i_(je(j, rio.tificati_t;m of_re~~eiptand_sh!prrient will 
I be sent). 
I - ...... . 

[·--·····---······--········----·······················-······--··--------------------····-·· E~mai! Addrnss: 
0 l ;,vould !lke to recelve future e-rnad updates from Rernington. 

··········--·-'-·-·····-----------------------------.··-······--······ 

Other (Le. buliet weight/type, shot size, 

:i PC d- ·) -(: . . . I ·/( j ) ' /. <( 
lW <:;;l,'. _t~>" (>(_0:)(:4:'.,.--J~C'f r. t·_")(J)___)_CC r.;.?"'. ... . 

~ ________ .... _ ................................ _ .......... - ... ·----------...........; 

f- Handioad lnf;:;;:;;~!i~~;- - ------- I 
r------.. --.--.......... _ ...................... ::····:·.--·:::--···--·------.-.-.-::····.·····-_-······-····r···-·-- ··-···~:::·······::·::::::········-:·::·----·:············--···-1 

1 Povvder Used: 1 Powder Weight: i 
L .... --·-···-·-····-····-····· ····------+· ....... : ...... :.: ................................. : ... ............J 

! C:.lSi"- 1H· i!l LJ<e·pd· 1 Prime'" U.::.,,,d· · ! 
!--·········-····~: .... '.:'~ .... '..~.--.. ~:....~.:::-· - .:-· ·----··--·-- ..... . . ' -~-:....:.::::.,:::::: ........ : ..... ::.: ... :::.:: ... : .. :: ................. 1 

t
Buliet Type/Si:ot Slze: · Rei<.x-di;;r Ustxi: i --·····-----··········-----------··-----····--------····-·----------······-··········-········-------- ····--·------··-··--·······-·········----······················-· ······-···j 

i 

-~---.:~~:~ .... :=::.: ... ~=:: ..... : ... ~-~!.~.~~~~~---~~~~::~:~i~~-~!~~::~~-~--:~~~-~-~~~~~-~~ n ~-: .............. ::.:.:=·::.: ...... .! 

{--.-............ -,,...-v>-
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Page 2 of 3 

Brand of deaning solution used: 
.1 ...... . 

. ·-· -----------·················-··········--······················-------! ' ---------
Ho vv often do you clew1 the bore? (fyior.i~l1? o_r Number of 

........................ ~·JlJ_l~~~! .... ':~~ft_~( ___ ~_-:::_r:~J/ .. ~ 11LL1:.ciJf.J~-~:~:~~-~ij .. ! .. :r~~--'·': (\ () •·ii '.er! i it:: 
t1ow often do you clean u·1e action? (Months or Number of 

____________________________________ __:_~~~-~-~~-:.!.E~_r_t __ :::_~----~--: _________ f'..t :1 ;·;,_,,~:. .. ~x~;.~ ;.i··.· ·r ,_,.,:ft. 1 c .. .i?:c•l r 1.:'> 
How often do you clean the trlg9er ossernbl'./7 (Pvlonths or Number of 

rz-Yunds) L~ }i j c i"f tt.( .::;.::?_. 
------------------····-------

Brand of !ubdcrn1t used: {\'( 1 :~·;_ 0 1/ _,::c,; 111 rf.'.{!.:.,/ 
---------------------·················································---------------------------···· ---------------------·---·-------·----·-···-················------------············ 

How often do you iubdcate the bore? {fvfonths or t'1umber of 
rounds) rt {;;-

1
( / 1,,, ., , ._,.... · ~ 

---------------------------- ---~----------------------------------------~--~::;.-.r.~_:::·:;:·: .. : .. ~-,::..;~~·: .. ~:::~·::.~:·::.~-:.::: .. ~J.:::: .. '.~::: ...... H•················-···v··- .. ·-----------------~~--~- ... ~' 
How often do you lubricate the action? (Months or Number of l 

.• ' • _, • ' : ' .. • ' ' ,/ ' x ! ____________________ .................... :.~:~:.:_:~:!..: _____ ;:d_j_::~_; ___ J .... ~· rt ? , 1 • i_:L ________________________ ................................................ J 
How often do you lubrlcate the trlgger assembly? (Montr1s or Number of 

rounds). 
. , 

C/ / ; r • ~ } ' -~ A .. ~I 

Have you rev:ew~dU~~-~-!EKminQ and rnainte~)8JH~~ r~co~m~nda~ons on ·;ut web sit~--;~---1 
!,,.······-----------------..................... :.~~ .. ?~:. .. ?~~-~~~~--~~~-~-'.~~~-~:~----·~~-~? ·r'ES LJ Nu i 

When was the iast time that your firearm was. servi9ed by (:1 R?mir;g-tq;~- aufr;~·~;;~-~j·-···----·: 
i repa!rman/~1unsn1ilh?). •..-... r\.I-~,:,;...,.~.' I 

-~~-.....__,,______________ -~------_...,, _____ ,,,,_..__ -""'·-~-~-~--------------------r.{ 

: 

I 
What ·,!\Jere the services 

i 
peiion-ned?): _ C:~_ };-! /<. r~. t: ~>..:'. V . I --------------------··········--·---···---------------------------------·········· -·--·-·---··-······-·-·-····-----·-·······---··----··i 

Ship your INSURED firearm by either UPS or Parcel Post to: I 

Remington Arms Co,, h1c. : 
Attn: Arms Servlce Division i 

14 Hoefler Avenue j 

----·······:·~·:A····:_:·N-ING' ,. o N''' ~Fr•n 1 I' > ~:~:,:,1
1 

:~E:L' c· •r' Y"JLIR F~E·::··~-~~,fi or"' l" I 
lild' n. ,;:i,U '-·: .._,,~,~-~ :J~ ..., ·-'·· ,._,,:;,\! \ .. 1K ;.,.,,.,! f'( 1·, 

THE SAME BOX \iV!TH THE FIR.EA.RM. THiS lS A VIOLATION OF FEDERAL LAW. !F 
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THnv1 IN A 

SEPARATE PACKAGE AND INCLUDE NAME, ./\DORE.SS (VVlTH ZIP CODE\ 
TELEPHONE ANO MODEL At'lD SERlAL NUMBER OF YOUR FlREM=<tv'L 

:: Record the serial number of your firearm before sendinfJ :t. 
;; Pack your firearm for safety and to pr:::vent further damage in shipping and handling. 

Preh-:Jrabtv, 
shlp in a tlrearrn box. (Note: Original boxes may not be retumec.1.) 

:: Rernove .::.di acces~-;cries from your fire<'1<rn to prevent loss or de1mage. 
:: Provide a return ackJress on both the outside and inside the box Shrprnenls vvilhout a 

proper 

PS 16260 



.Factory Repafr Form Page 3of3 

return address v1ill be refused. 
;; Ship you:- INSURED firearm by eit11er UPS or Paree~ Post Remin•;ton is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier, 

Charge repairs wil! be proci.:?ssed using the foHov,/ng guid<~iines: 

;: RGpairs $"15.00 and undenvill be completed ancl r·etumed to you C.O.D. (To ;;,:void 
C.0.0. Charges, p!~1c~se include your credit ca:d nurr1ber and expiration date wit.h your 

gun) 

:: for Repairs over $75.00. you 1,vU! rece:ve a \Nhtten estim8te detailing tho nature cf tilG 
repair, applicable taxes and shlppill\]. You v;rn r1ave 30 days tc approve the repalr 

estimate. Repairs can be paid by check, money orcier, or credit card (American Express, 
, Discover, l'v1asterCard, or Vf SA). !f you \Vlsh, you can expedite repairs over $75.00 by I setting a pre-authorized amount that can be billed to your credit card, 'vVe process 

l ..................... -......................................... {~.::~.~.~ .. :~-~~~-t-~~.~'.~:.'.~: .. ~-~~~~ ugh -~::.~.l~-~-1---------------------------------·----···-····· 
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www.remmg~on.eun1 

Reming!on Arms Company, lnc. 
870 Remington Drive 
P. 0. Box700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 12 13 12010 REQUESTED BY: Dell 

QUANTITY: 1 WElGHT PEA PKG: 

MEDIA 
COORDINATOR I Will MAIL 
TO M/JJL 
DESCRIPTION: Ref# 5404 

dfl.e 

LABEL INFORMATION 

MAIL LABEL TO: Bob Colflesh 

425 Scottdale Ave. 
Scott<lafo, PA 15683 
Ph: 724-887-8899 

RETURN !TEM TC Remington Arms 
Attn: Product Service 
Hion, NY 

10 lbs 

PS 16262 


