
PrintDisplay 

Case Inforsnation 

Customer Inforrnat!on 

Remi.11gton Arrm; Co., lnc. 

Diate Opened(PS) 

1/21/2011 

Product Service 
Legal Case #:5734 

Date Closed Im:ldent D:ite 

l/16/2011 

Type B~rnfoe:s:s Fir.;t Ni1me La;;t Nssme 

Inc1dent fomme Cnok 240 Linden Ave_ Cm:mcil Bhiffs IA 515!H 

Pagel of 1 

Cm1fad 

c 712-310-2455 

Incident Information 

Clahn.s Medical Tr;r;atmrnt 

Pl 

PD 

s 
C FSR 

Cause:4079 Other - Unexamined 

Concem: l Q{l7 fired on Safo Release 
Unknown 

1/2 l!l l: Cu:.tomer called in, He stated that he had FSR seveml !ime:s in l! i 6/1 1. No damage, No injury, He stated Jhm he had 
the bolt lock removed yeare ago. df 

Firearm Informati•m 

Mfg. 
Remington 

Date Pun-:hased 

Typ"' 
Cf/BA 

Whfre Pun.based 

Amrtm.nition Infonnatio:-i ··None Defined 

Other Products Information·· None Detfoed 

Model/Gao 

700/7M1vf MAG 

Atcessmies 

Remingtolli700/CF iBA 

R.:p.iii-/Rephacemeut 
Cost 

R~p~irffi.eph1<-.eme1>t 

Hate 

J /2. l/J 1: Sending ARS, leiter, fmm, box. Box order·# El 79877. df 

SKU 
2000() 

Origir1a1 fhrner 
y 

C:11.sb 
Sertiement 

Serial BM. DOM 

Ca'>l< D~te 
APV 

. : .. su ~-Pan:: :: .... :._ ... JL .. : ___ : .... :£.~-~~ ............. :::JI:::::::::::::::::::::::::s?,:~~:;,~~:::::::::::::::::::'.'.':J] 

http://cps03:ap13:200/psa.app/PrintDi;,-play.aspx'?ID:::'5734&Type=Case 1/2112011 

PS 16344 



w01wxemington.com 

Remington Arms Company, Inc. 
8"10 Hemington Drive 
P. 0. Box ?DO 
Msclison, NC 27025-0700 

ARS LABEL REQUEST FORM 

~J?,,e;r~~""-,""-· ~==---"""""""'""'"""=,,,2,L~,U,~,~,J;,JJ~-~~~-§-~~§.i?. .. 8-~: ____________ ~~'.! .................................................. _____________ _ 
i QUANTITY , 1 WEIGHT PER PKG: 10 lbs 

---··-··-····---··-··~·-"'""····=···;;::····=···;;::····=· =====:::I 

I 
!!WILL MAll 

MEDIA 
coORrnNATOR ro MAlL 
i::'==~==============!::c===---=---=-----"'"=::::::::::::::::::::::::::=:::: ...................................... . 
DESCRIPTION: Ref# 5734 

:rifle 

LABEL INFORMATION 

~ ............................................... --------------------------------. 
MAIL LABEL TO: Jerome Cook 

240 Linden Ave. 
Council Bluffs, IA 51503 
Ph: 712-310~2455 

RETURN ITEM :re Remington An:m 
Attn: Product &:rvice 
Ilion, NY 

PS 16345 


