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Re.mmgton Amis Co., ln1:. 

Ca.'Y-0 Infomution 

RE# 
2l8772 

Hnt<I.' Op~n~<~ 

11rn20n 
Cu;W.}mer [nformatfon 

Typi< ~t1sinf:S~ 

Incident 

fnci.;font Information 

Claim• 

Pl 

'firl!'tName; 

Sarrmel 

Date Oper;ed(PSJ 

1/14/2011 

L&st Jlfame 

Prnduct Servi~"'' 

Legal Case !I :5fi4 5 

Bate Cir.sed 
l/141201 l 

Street 

Date 849 \V. u:me Star Trail 

Codes 

PD 
s 

Cause:4[)38 Could Nnt Dupiicate Conu,-rn 

Concern: 1007 Fired 011 Siife Rele:?.se 
C l'SR 

City Srnte Zip Age Conts!d 

Flags1aff AZ &6001 
i-I 921'.'H'i00-5759 

E :.amudd;li:e@.r"TISn.com 

Unknown 

Ct:stomer sent grn1 in with our re:pz;ir form. Jk s+..ated t.'la:t he h>Kl 3Il um:xpected di:;charge 'A'hen safr:ty was released. H~~i issw:s with extractor 
and exces:;i ve brass :;h;i.vfag>. Stated il was d1fiicult to fooo a rrnmd lr1 ihe charrther. He took it to a gunsmith who did not >vam to i.nilllll the 
new extr:a~tor but ;:idjm:te<l the trigger. df 

---------- ---------------------------------------------------------------------·---------------------------------
Fircann Iu!Ormation 

Mfg. 

R erninglon 
Date P1Hn:ha<1t:d 

CONCERN:FSR 

Type 

CF/BA 

\Vhere P1.1n.:ha!<et~ 
SPORTS SOUTH INC 

Model!Gia. 

700!7MM RE.t\>l MA 
Aceessorks 

TWO PIECE BASE 

-------------------------------------------------

/\.mmuni!il)n ir>J(Jrmation - None Defined 

O!her Products lnforrnatkm - None Dr:fined 

Settlemem 

Pei· Him; - Quote 'Co 
repair 

Release offlgaim~ 

Re~airfR11:plm::eme11t C<Jsa Rei;11i1·/Re11fae.e1m:ill¢ DJJte 

SKU 

27533 
Ol'iglm1! Owm.:r 

u 

Sed:1d ll!ll. DOM 

E6506781! RS ! Jfl9/1998 

Casi! Reim. Date CJJ~!J H2t;; 
Senfom<,llt APV A'l'V 

112:5/l l: Per Ilion - Could not du.ptkate eo:icem. TA has,~ sticky lull(; residue. Parts work sluggish. Repi.ar.e TA, dean & test fire 31J12 
normal mrt. Will ;-epair boit@nfr:. • gc,ndwill ge~tme • quo1e. Emailed quote tn c1;,tomer for rev!,:w. d.f 

·-----------------------------------------

ExaminatiE!n[Remington/CF/BA1 
·--------------------------------------··-----------------------------·-----·-------------------------

http :/kps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5645&Type=Case 1/25/2011 
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Retningto.n A.rn2s Ll:u:npan.h Inc, 
870 Remingt:m Dr P.0, Bu;.; 700 

Ma.<llsori, NC 2N1.54J700 

~STU\1ATU~G 

REPORT 
\";Jf1:/R:::pa',rs 
Fn>:. 

300-243.<rrno 
:.B<i-548-7801 www. remi.'1gfen. com i!"f f o@remingfon. com 

WTfEififfffJ"5'J.oJJJY.fidJ%fiiE17&i''h'XFfi~~--;;11;J,11;:7J1t#m:.w111'i?R'JlfJ!{fiif&ififiJ;t,Wf1 
nus lS XOT .t,N !NVOI(.:E, l'ID:S rs AN £S"nMAT£ 1"0 Riil'A!R, i<I>tO?<IlfflOI", OR ru'l'L~C£ 'n3:E lTEM(S? :>l".SCR!BU> :a£LOW. lF TH1'S JS 
SA"J!"lliFACHH\'ll, lc'LEA§E A8'l'R0'1!)8; aY "~GMN~> ·m:UlW Al'«"D llr..:nm.~·i1NG TO nm AB(l\l"f. ADllRE:%. REl'Affi IO IAKl': A.l'?!WXIMAI:t:LY {4) 
WF.J'.J{S AFri:R ru'C:EWT 0:1'" Af'PNOVAL ff'''/£ 00 NOT i~JKCUVii YOU!< Ai'l'~OVAL lJ<i Vi )):l, YS, W'li: SBA.U:. i<I:TlJRl'I ffi.IC rr.ICM(Si AS RECEWED 
POSl"AGE lMJt • 

.................. , ...... ,,,,._"'"' .............................. =·····=·-···· ·=------;=----;--=--··:;·=···:···:.·:,,·:.·:·::·:·"='"'':."·-·:-~·--·-=·"-'"''''·''-'-=··=:.~ .• -.•. ·.·-·.·-·:.•.•.•······:···'-''·•·•~:.•·.·-····-·-·:·:·:--~.-:.•:.·:·.·-·-··"···="'! 
R<'.il&ir Order Nl.lmber 1)!'.!<cnµtwnl:::.cnal Number' Diu~~ Recer<tttl - l!l 3r20 l J ! 
RE002H!772 E650678S E~aforntd)ato: - I/14/2011 l 
Aeeotmt # - R- C!1rr@i Darn.. l/25!20 ! l I 

! 
~y~ 
SAMUEL D/' .. TE 

Retl.lr·1i To ! 

g49 W LONE STAR TRAIL 

FLAGSTAFF. AZ 86001 US 

p~,<m<: {ff) 
Phone {W. 

f923)-600-:5759 

Please Circl;; One 

SA~<t1UEL DATE 
849 W L()NE STAR TRAlL 

FLAGSTAFF, AZ 86001 US 

Fa.is:. 
Emiiil samueldate@m.sn.com 

VJS/I. MC A.:\.-l:EX DISCOVER C;;rd No. ______________________________________ _ Exp. Date ........... . 

PO Numbc.:r __ ··········------····-----------··------·--···········---
Day::irne Hwne L_ .. ______ L_ . _ ---------·············· Timt To Call____________________ Open A::;ct _ _8 ____ ~--------
;-\.rprov;il'. Cii;;tc;ner Signarnre ............................................ -------------··············----···----------------------------------· £);{;:-; 

.Ml23 FORWARD TO PRODUCT SERVJCE 
FOR fNSPECfiO 

FORWARD TO PRODUCT SERVfCE F 

l PrnblemNcites wuld no1 dup!kaw comern.tr:lgger assm ha:.s a stkky lubrkatkm residue,pm1:; work sluggish.replace 
! trigger pla;c a!::m1,de:m 21ml test fire ai J/2 norm.a! co:;Lwil! repair bo!t at no charge grnJd--;,viH gesture 

~ 
L ........ -----------------------

·Pat·~ 

F27341 700 EXTRACTOR. RIVET l'vtAGNUh1 
F.105S7iiB X--MARK PRO 700 TRIG ASSH RH BLACK (0 

F97:322 700 EXTRACTOR MAGNUl\1 
iSer\'ke 
I 400011,1 

4000119 
400ilLH! 

GR--SHJPP!NG & BANDUNG {GUN REPAIR) 
GR-TEST 
GR-REFIN1SH BOLT (BOLT ACTlON STYLE) 

\-Varnmh' 
Yft:l: 

y 

N 
y 

N 
N 
y 

$3.20 
$94 .. 00 
$12,.0() 

J:i 7.on 
$23.00 
$60.00 

Ili!lrnirnt 

~ 

i".}% 

50% 
O~·;_~ 

{)'% 
50% 

0% 

E~tenderl 

Amt 

W.00 
$47.00 
:w.oo 

$P.OO 
$1 l .50 

$0.00 

$75.50 

S2.59 



Factory Repair .Form 

, ................ _l 

! Reset. i 
~------; 

Serial I 
Number~ 700 ADl 7mm R~m M:ag Number: Eeso678s I 

Are you the original owner?: n YES Cl NO =--=-J 
r---~~~-:~·-~am~:··~:~~ ............ _.-_ .. _______ .._I ___ A_P_P_m_~_.a_;o_eo_~_f_P_u_rc_n __ a_s_e_~~---·-~-·-

Address (no PO Boxes): 
e49 1.N Lone star-fr,.. ;Q. · · ·· · 

~~·Clty~: -~~~~~tan .:·----:········:·:·----··········:-·::··················1····~sta~t~-;--Az--···:~-~p_:_a_e_60_1 ___ ..........., 

Phone . . ··· ·· · ·· ··· · · ···· · ······ · 
{Daytime): 828 mo 5iss· ·· ·· · · · Fruc 

>-----------------· .. ···-· .. ····· ····~ .. --····-·~---...... _.._~··· .. ·~-------; 
EMmai~ Addr@ss:(if e-mail address is provided, notification of receipt and shipment will 

he sent) sarr~uefdate.~sn.a;m· . .. . .. .... .. .. . . . . . . . . . . . . . 

E00rru~H Address~ 

! would like to receive future e-mail updates from Remington . 
..... ·-----------~ 

:; 1) Onexr-."/ected di3{~harq<;; when s.).f8t:y was }:>ein9 8\-<:i.tched on f \lts>I.~~. ~ 
(December, 2010) . 
(2.l Extractor ""''mr installed pi:cperly, making it 
difficult to load a round and also causing excessive brass 
sh~wir:gs. f'Br$1.f:i; G~ .... 1,11~,1 ;.., u'et<J<t..r t.( M $- $h~"t~ W1:;~~ ! J 
..,., S vHr. ~3 i.n,;:~~~ in it j_:~i pu.echa.i:H~.. it wa:~: a.l.wa.ys d.l. t: t: 1.cu:Lt to 
lGad the LO:..Jrid. in the charnber,. Last year( I bro~:::9·bt: to ,:3 

gu.nsn~i tb 1,-.,;ho diaqnc.::iE:d t:h0. ~~sticky bciJ.t?~ i::;sue ;:t~; the 

© ~e {ru;.~-

0xt.r0ct·:)r ~ H€~ d.i..:in ~ t 'i1>/(jnt tD inst: all a_ n.f~~·~' ext r.·c~~~tor. ~ t:co 
much hassle), but i.n!tead he did adjust the trigger. 

,. .. 

9 characters left 

~- I' .... { >1<1..<-'1<1 i"" 

{!) {Z~ c·I >'\; 5 ~' 

~!""' f-~t~. 

~) ~~f~--
fi ~;:'}3eI, 

-------· ... ---------------------------·---............; 'h~~ 
$~M Ammun!tfon ~nformatkm: 

Manufacturer: Remington Type: fa-press Core-Lokt 

Oth~r {i.e. bullet weighMype, shot size, 
powder): ·rrnro He1n fVlagnum 150grain Core··Lokt PSP R7MM2 

:~4E6506788 
]Model: 7 0 

· 1 ll
1

l I ·1 I ll'l' 11 
1

1.
1
1111' ·1·1 11l: II I 1 l. 1

11' I I Ii /11 I I I II i ii I 11 I 
RE©0218772 

.asp 1!5/20U 

PS 16403 



Factory Repair Form Page 2 of3 

... . ' 

Brand of cleaning solution used: Remington j 
----------- WrWr••rw•r•r••·--~------· ••rrrr .. •r•rr•~~~------- .. ~ .. --.. AA•.O, ...... ~-"- ................ i 

How often do you dean the bore? (Months or Number of \ 
! rounds} 20 \ . : 

1 
1 How often do you clean the action? (Months or Number of 

L. rounds) 20 
~-·--····· ~---·~--···-······-····~·····---·-·-···-.-.--~········--·--···><-••--- ~-~-··-···•••«-•i I How often do you dean the trigger assembly? (Months or Number of i 

~------~----,.····-·-·-.-···············-----~-~~-~~S~---~~--~~~nt~-~::·:·-··············~--············--.. ............ ! 
Brand of lubricant used: Remington Oil i 

................... ~---···········-----···---···-···-·----·---~----·----·-···-- ---------........; 
How often do you lubricate the bore? (Months or Number of 

rounds) 20 rounds 
! 
f 

·------·~-··•••••••--•-••m••··-••m•--•••·~•••-.--• .. ••••••••••--••---··•••••m••.,.,., • ., •••.•.. ~.•-•-••--··-----------•••••~ 

How often do you !ubric.at~ the actlon? \Months or Number ot 
rounds) 20 mu rids 

How often do you lubricate the trigger assemb!y? (Months or Number of 
rounds) 

<---·····--············---····~-

I 
! 

! 

Have you reviewed the deaning and maintenanc..e recommendations on our web site or j 
ln our owners manual? > -~-' YES [J NO i 

When was the !ast time that your fir?t:§rm v,tas s.er;1k;ed by a Remingtqn authorlzed I 
repairman/gunsrnith?) n!a i 

-·······-... ·-········-··-·······--····-·--·---·----······-····--·~··--·······-···----·········--~···-.··----··-· ----····---1 
What were the services ! 

performed?) j 
r-~--- .. ----··~-·--····--·····--····-···---.. ·--··-------------------! 

i Ship your INSURED flream1 by either UPS or Paree! Post to; 

Remington Arms Co,t ~m:. 
Attn: Arms Sent~ce Divis~cn 

14 Hoener Averu..ie 
monl NY 13357 

I 
i 

I 
I 
i 
l 
I ----------· ··~---~·1 

n wl~~RN~MG~ oo NOT SEMO uvE oR SPENT sHEtLs 1N vouR FIREAR~il oR 1N I 
THE SA!VJE BOX VViTH THE F~REARfot THIS §8 A Vf:Qt;\T~c;:r•J o~~ F~lDERA.L tf.\W, iF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM !N A 
SEPARATE p/.\CKJ.\GE AND lNCtUDE Nl\ME, ADDRESS (v\nTH ZIP CODE), 

TELEPHONE ANO MODEL AND SEH!PL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
: : Pack your fl rearm for safety and to prevent further damage in shipping and handling. 

Preferably, 
ship in a firearm bmc (Note: Original boxes may not be returned.) 

: : Remove a!! accessories from your firearm to prevent loss or damage. 
: : Provide a rntum address on both the oufuide and inside the box. Shipments without a 

pmper 

http:/ /w'.v>.v xemingtnn.comlasp!f acwry _rnpair _form.a.sp 1/5/2011 
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-1 
'f';:ictory Repair Form Page 3of3 

return address wm be refused. 
:: Ship your INSURED firearm by either UPS or Paree! Post Remington is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs wrn be processed using the foUowing guidelines: 

: ; Repairs $75.00 and tmd~r will be oornpleted and returned to you C.OD. (To avoid 
C,OJ). Charges. p!ea~e include your credit card number and expiration date with your 

gun) 

:~For Repairs over $75.00, you wm receive a written estlmate detamng the nature of the 
repair. appHcable taxes and shlpping. You will have 30 days t.t1 approve the repai~ 

estimate. Repairs can be pald by check, money order, or credit card (American Express, 
Discover, Ma$terCard, or VISA). ~f you wlsh, you can expedite repairs over $75JJO by 

setting a pre-authorized arnow1t that can be billed to your credit caret V'</e process 
checks electronically through Check21. 

http://www.rnmington,com/asp/factory _repair ... fon1ut>}p 1/5/2011 
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