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218l3l 
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Customer fofornm:i.on 

Remi;1gtm1 Axms C:o., fo,~. 
l'mduc.i Service 

Legal Case #:5 587 

tht~ Opem:d(i>S) 

11wnou 
Dati<> Cl;;secl 

1/l!}{l{lj] 

Page 1 of2 

Pre Lit Ut 

Type 

lrn.,[<ient Om1is 5r. 

Sn:eet 

8HJ Pineview Pl. 

Oty 

M1ddle River 

Sti'lte Zip Age Cont:11.ct 

JI.ID 21220 l-l 3tH-3~7-nt.9 

Incident lnioooation 

Claimg; 

Pf. 

PD 
s 
C Delayed firing 

Ca=:-1038 Cmild No! Duplicat<:. Concern 

Concern: 1023 Delayed Firing - Firearms 
Unkrn:iwn 

Customer sent g:.m in wfom repair form. He s'VJtect ih:it when 1rigger is pulled, gun does not fire for a period of time. He siated after gun fats 
& :mother shell i;; Joadetl gun has fi.re<l. ·wiiliout toud:Ung trigger. df 
--·---·--···--............................................. ------------------------------------------------------------- --------------------------

Firnarm lnformation 

M.f~. Type 

CF/BA H .. ernEngton 

Datt P1.1rd1a2ed Whtrt i"llrdmsed 
ORGILL BROS MEMPElS TN 

CONCERN:DELA YED fl.H.ING 

Amrnm1irio!! Information· ]»fone Defined 

Other Products lnfommtion - None Defined 

Settlement 

Model/Ga. 
7001270 \1.,ffN 

Ai:o:es§ories 

Remingtoni7GO/CF/BA 

Per Ilion·· Quote to 
repair 

Repa!i:!Rcpfa~~1m:nt Co;ot Repakf.i:kpfa~ement Ha~.<e 

SKlJ 
25791 

Oirigirrn! Owmer 
y 

Sl':da! Rb!. DOM 
H652l:ln96 XD l J./l!J9P.3 

Cash Reim.. 1.h~~ Cjl§h fl:d,; 
Sl:Ottkmem APV APV 

Per Him - Could not duplicate concern. TA dirty & sticky, rusty. Pan> are working sluggish. Rep1a''" TA, dean & re3t foe@ 1/2 r;ormKl ;xJ>t 
"quote. df2il!1 l: No re>f.Xmsc on quote fmm coist. Left msg fm eust. to call. df 

E1rnminatio:1fRemington/CF!BA] 

http:!/cps03apl3:200/psaapp/PrintDisp1ay.aspx?ID::::5587&Typ(~"''Case: 211/2011 
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factory Repair Instrw:::tions 
(:-..JOTE: P;.::::zE-z print ~nd co:n;:dr:t:: tb!s ::f1:rn,, tH~d t~":en l!1t:Jude it "!N~th ·yot.:r Rreann.) 

700 

! ~4anufor::ttJ:--~r: 
1 Gthc:r (i.e. bui:et wei:Jh~/typ~; ~;h~:it sL~€r pcPNdt;r): 

! Haf'!dloatl Informatl@: 

i Po1t,<d<:: Used; 

r 
c r . . 

.,.! '. ,'_• 

-~~ 

i~Bl,5281 9!;, 
700 

I II Ill l
1

l lllll II II I Ill ~111111111'11 II I 
RE©02181· 1 

i How often da yc'u di-!3n the born? (Month~ or Numbe,. of munds} 4 / '/£ ,t.. it C 6 
; ~ >lol>hl .. WW >( 6 O>I >1>1•!>1!>1'.""" <IJ'O>i W ~o!'.l<".Ol'.>6!>!>bt ~ I How"?ften do you c!eBn the '':1:'_5'.~7 (Mcr:ths m .. '.~:!.~~~er~rouric~~2...J:!(./!.E±:..:.y.tt~.mLJ:;iµ~,-! .-I j .... 1 ! How often dn yuu d:;~n the tr:991~~- ~ssemt.:y? (Months· or Nun-~b"2r rJf rw..ind~) { ... :// : A/_:{"·; .. ~ 11~:1( ~' t: , ; 
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fJ:;;:ci./R~:pai:-:~ 

Remington Arms Co1npanyj Inc, 
870 Rf:mi.ngton Dr. P.O. Hen 7Q{) 

l\fad1son. NC 27025-0700 

ESTH\1ATU·~G 

REPORT 

F~:x -.rt 

8tKJ.-243-9700 
336.:'14&· 7801 www. remingtan. cam i.rrfo@remin.gton.com 

~Jiftf:Hl¥ifftfJ!}!/!li'fZ?ltJJliffi;JlJ!Jjf))j§JX§i-!?W§J§fJli·lOHi!i?L1riI4?fK1ffreAR.1JsfJlJi,'&'iJfJ~~ 
Tien::; lS N(H AN lNVOfCE. THili 1S AN E~TlMATE TO REPArn.. RfCONl)ffiON, OR ill!:PLALJ>: TIU~ ffEi":<I(S) Bl:SCR!llED BELOW, ff TlirS lS 
:S,o;ns~·,.,_cr1)lU'. PLEAS~: M't'lWVE 'lff SlGNINGB~:i,QV\I ANH RETI.ffiNmG TO TrrB AllOVE ADEHtESS. Rf.PAff< TO TAKE <'>PPROXTh1AIBLY (4) 
IV:KEl0i U'TER RECEJP1' OF APl'~OVAL lF WE DO NOT fil':t:El'l'E \'OU!! Afi'ROVAL i.'l :tS DAYS,'.'\'£ :SElALL !!E.TU.Rl'\f THE lTEl»l:{S) AS REC:ElVED 
f'OSTAGEDUK 

He1:rnit Order Number 

RE00218131 
AG:m.mi Ii - R-

Cm:fomer 
CHAJUES DA VIS 
8 lO PINEVIE\V FLACE 

BALTHdORE. 1'1D 21220 US 

{301 )-387-282'.J 

Descrlpti.Hll/Serbil Nnmher 

865281'.!6 

.Ph<m~\H) 
Pbom~ (\VJ 
""'--~-~~~-~--··•»•~····--·--~~--~-

J«m; 
EtimH 

Dat€ Re..:dv;;d • 

Btirilllt.: D:lt!: · 
CurnmtDak· 

R.erum Tu 
Cl1A.RLES DAVIS 
810 PlNEVTE\V .PLACE 

l./8/2011 
l/10/2011 
1/l4f'.?.0l; 

BALTTivmRE. l'vrD 21220 us 

.~~--~--······--············~~--~~---

PO Nl:rrtbe:;· -----·-·····················--
D~iytink: Phxi:~ ( ___ ) ___ ··············-.-- TrnK' To Cal~---········ Op;::i tu:"t .J~~---------
t\pproval: O.t>t::.,mer Sigirnmre ·········--------------------- Dllte -----------------------

.• ~ If ~~u De5i.rc .Any Chnng,; Pkz,:;e Use: The li:everse Side For Your O::mmi:::nts And !Yfark This Bo.> 

cnllld not dupk:ite cencern.tfigger assm dirty.~ticky and rusty.purls are w0rk3rig slugg[sh.repfoce triggM 
plate iiSE;m,dcm1 and test firt; at lf2 normal t:ost. 

EW55/0B X--MARK PRO 700 TRIG ASSH RH HLACK \0 
Servkii 

llti 

l 

\S} ::i.n·antv 
Y/N 

N 

Pdni 
1'.illi 

$94,00 

i)i;;rm:rnt Extended 

r.rxs.~m r.'>.rnt 

50% $47.00 

s J'l .00 4000114 GR-SHD.'PING & H.A.1'-<'DLING (GT.JN REPt\fil) 
4000119 GR-TEST 

N 
N 

$17.00 0% 
$23.00 jQ!J{; SJ 1.50 j 

~.:, Sub Total: $75.50 

$Z..35 I 
sn,8s I 
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