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Tony De.8n.ih1 
8 Oak Terrace Dr. 
AsbeviHe, NC 2&806 
Ph: 828-633-2171 

Ref; # 5500 

Dear Mr. DeBmhJ, 

December 28, 2010 

Enclosed is a prepaid UPS shipping label to cover shipment of your fireann to our factory 
fr.ir exarninatio:n. 

Please fa: dude a copy of this letter fo put inside the shipping crm.faineF'. The letter 
inside is important ~s :§~metime!l the 1::m.ts.i.de l:rabel geb damaged in transit and we want to 
be mre the fin1:arrn l§ fogged in ~orrccdy. Mark the end§ ofthe box with "'Product 
Sierv~ee'~. Product Service will be inspecting the firearm and v,,111 contact me with the results. 

I hope that this action v,rill keep you a loyal Remington custorneL 

Sincerely, 
Do Fukher 
Consumer Affairs Administrator 
Remington, H&R. Jvfarlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

\ii~ 

~~6324078 
~Model: 700 

:../!If f~ t lo vJ J<i vv N BY: .... -------------·-·· 

J:-f-J.. i),Q..{l,1 J1ri+~1 f-;~f1.:~):'-{ CrAi.A~/rJ? 
f A- (Ct 1 i--.. 0 v,n) fL· l L S l <><- 'J 9 ' ~ k,, . , 

11111 JI II Iii 111111111111111111111 11111 

:i 2,., 1 . . ~1 PA r _ Le .4 />./ ~ 1· <?... ST .{'.\ s?iL 
11.r ~·)'+. C.-<. I '": -
LA- ~J ti . .en ·ts L \:. f-~ iL g -z.n , o o T" ~ l. · p 

RE00218315 

Remington Ar:ms Compai"'<y, fuc. ~ 870 Remington Drive @ P.O. Box 700 ~ Madison, NC 27025 
Phone 800-243-9700 ~ ~v.remingto:n.rnm 
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, . . t· acrory ltepair l"Orm · .Page l ot 3 

Phone 
(Daytime); [~-.-~i.' .. =.-.-.-.-.-_'i· 

E~mail Address: 
0"'1 wouid like to receive future e-mail updates from Remington. 

~-------------------- .. -------------------~-------
! Please describe your problem and date of occurrence~ 

' tJ Ii,,-;,,- ~~ ... ~ 'l ,, ; &,£/ ;-;,~ ; ~-~ / /,_1kc S 
l)/V; ;:;: 0 4.J Al 

~- ---------~~ ------~ 
-~~~~~:::~~t~-;~; .. l~f};.-4f./~:J4;-~--~~:-~~-:~--~=-:~~~:=-::ff ......... T;~~~ .. L~:f :;:Lf 6·::~~:~-~~---·--·----------

0ther (Lo;;. bullet \Neightltype, shot~ize, 
powder):• 

l------·••••o•ooo••••••••---•--·------............. _. .... _._._..,., .. .,_.,_._._._._._._._._._._._._._._._._._._._._._._._._._._._._._.,_._._._._._., .. HHHHHHHHHH--HHH'° 

r ........ nnnnnnnn .. nnn ......................... _._--_--~~~-~~-------~-~------~--~~~-~~~-l-~-~ci--i-~f~~;;·ii~:~~~~: .. f.7:~f.::.~:===: .... : .. _::: ______________________ :: _____ _ 
! Powder Used:: i Povvder Weight: · 
: ~--- ·-·- ~·-· _., __ " ____ ···-·-·--·------- -- : ------------.,.,,..,,..·---~--------:..'.c-:.;,;_~-;:.-:.::.-:::;,~-----:;~---_-;_-~~-:.: ______ r.r.r.-

' --.. ·-----·· ... ···--·· .. ---·······~·--········ ·--

Case/Hu 11 Used: ! Priff1er Used: 
,__ ________ ._----_-----·-·-••••-••••_•·•-•••·---·-·•••-••••-•••·---·-.....+------------------·-•rrrH•••••••••&rrrrrkr-••• ·_·_-___ -__ ,,_ ... __ --__ ._--___ -_.--•• --•. --•. --__ .,_~--~-··-·.= .. =-·· ..... ··.~---------;~ 

Bullet Type/Shot Size:: i I Reloader Used:,. · - ··· · ··· ··· ····· ···· I 

---.. ---~~~=~l~ni:~i:l:-~=-~ 
hHp:f/www.re:mint:,>ton.com/asp/factory ___ repair _fom1.asp 
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'· 

Yage LOT j 

.... ~)"'"''' .......... ... . .. ....... ..................... .. ....... .... .. .. p ' 

Brand of cleardng so!uti~!_"! __ ~=-~~~~--.:~~?f/11/IJ~ti.?.// ........... k/:f,ll/ ..... , .... (}::!:~£ ... f se.tl!. ~ 1 

How oftf:n do you cJ~an the q9r~:(?J.Mq.otlJ_~ __ Q! Number of 

rounds) L6.111.C.i1/fAs. __ .~~-----1.:-Z:~ne /-l ve .1J Jt'. 
Hovv often do you clean the action? (Months or Number or 

······-···~·-····--------------·-----~---------- ... '._"~:~'.-~~:!..C:_~:S::1;gi4~:-~~;~=·::::::::::::::::::::::::L_ __________________________________ ................................ . 
How often do you clean the t[lgge_ras~emply?JM.onths or Number of 

f-------------------------- round~)_' __ -:-?~-~::z11-e. ::_:_.--:.:::-.-:::_:-.-.:::-:-_-.-.-:::.-.-.-:::_-_-_-_:::-:-_-.-.-=~: .. :::-: ... ::: ... ::--. ==·:.-.-.-::-.==:-::-:--------i 
Brnnd of i~1-~_ricant used: : 519 111 G.' ........ _ ......... .. 

How often do iOU iubri~:c;~~-~l~'?' b~ii:t-~? (\'JqQt_~s or Number of 

rounds) ! .... -G/ll?!cZ.:.:.:.-.. :.:.:::::::· .. ······ .. ··-···l 
! How often do you !ubr1cate the action? (Months or Number of 

1-- How ~fte;;d;-y;~ l~c~~::~\~:~:~;assernbl;; (~~ntlls;;N~;;;b-e-.r-o_f ___ -i 

! rounds} i .. ;f.17/t~'-·<f?_:_ .. _ ... _ .. _ ... _ ... _ .... _ ... _ .... ___________ ----i 

I Have you reviewed the cleaning and maintenancB mcommengatli::ms on our web site or j 

L. .......................................................... !.r'._5~-~~-~j-":1~1~~_r_~--~~~!_"~-~~-~-~? ..... ~~:._r:;:-;! __ :!.~-~--------~-~.? ........................................................... ..J 
\A/hen was the last time that your firearm \'las seryiqE;d ~y §: R.~_r:n!ngtqn authorized i 

repairrnan/gunsm!th?) '. .. 2 f!:A.!L-!......... ..0........... . I 

Remington Arms Co., hie. 
Attn: Arms Service Olvision 

14 Hoefler Avem .. m 
moni NY 13357 

................... ______ ................................................................................................................................................................................ .. 
WARN~NG; DO NOT SEND UVE OR SPENT SHELLS lN YOUR FIREARM OR lN 

THE SAME 80X WlTH THE FIREARM. THIS !SA V!OLATION OF FEDER.Al LAW. !F 
YOU FEEL YOU ~.,,1UST SEND SPENT SHELLS PLEASE SEND THEl\J1 !NA 

SEP1\RATE PAC!<l\GE AND INCLUDE NJ\f'v1E, ADDRESS (1/1/lTH ZlP CODE), 
TELEPHONE AND t\!10DEL AND SERiAL NUMBER OF YOUR FIREARivL 

;; Record the serial number of your firearm before sending H. 
:: Pack your firearm for safety and to prevent further damag13 in shipping and handling. 

Preferably, 
ship in a firearm box. {Note: Original boxes may not be ri;;~turned.) 

:: Remove an accessories frnm your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the bmc Shipments 11vlthout a 

proper 

http:/lvv-1.vw .:rem1ngton.corn/asp/faclory ___ repair ___ form. asp 12.!l3!2010 
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return address will be refused. 
:: Ship your INSURED firearm by either UPS o: Parcel Post Remington is not 

responsible for 
damage or loss during shipment, so you may E'lect to purchase insurance trom your 

carrier. 

Charge repalrs ;,vlii be processed using the following guidelines: 

:: Repairs $75.00 and under 'NH! be compk::tecJ and returned to you C.0.0. (To avo!d 
C.O.D. Charges, please inc!ude your credit. card nurnbBr and exp1rntion ijate vvith your 

gun) 

l ;; For Repairs ovE;r $75.00, you will recl'.:lve a \1Vr!tten estimate detaHing the nature of the 
! repair, applicable taxes arid shipping, You will have 30 days to approve the repair 
! estimate. Repairs can be paid by check, money order, or credit card (Ar·nerican Express, . 
J Discover, t\<1as!erCanl, or VlSA). lt you t>Vish, you can expedite repairs over $75.00 by I 
l sertin9 a prt::.authorized amount that can be billed to your credlt card. We process : 

L ---------~-------~t1tJcl~~ electronically through Check2i. _______ j 

http://www.rem!ngbn.corn/asp/facwry _repai.r _form.asp 12/13/2010 
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wvvw.rem1ngwn.<.::urn 

Remington Arms Crnnpany, lnc. 
870 Reming!on Drive 
P. 0. Box 700 
Madison, NC ~;'?025-0700 

ARSLABELREQUESTFORM 

DATE: 12/28/2010~REOUESTED BY: 
QUANT!TY: 

~~$1%'f~f.§.'~t0f.{§ 
MEDIA 
COORDlNATOR 
TO MAIL 
oEscmPTlON: """R'ef'tf'.ssoo 

r·ifle 

1 !WE!GHT PER PKG: 

LABEL !NFORMAT!ON 

MA!L LABEL TO: Tony DeBruhI 
8 Oak Terrace De 
Asheville, NC 28806 
Ph: 828-633-2171 

RETURN !TEM TC Remington Anns 

Attr1: Product Service 
rnon, NY 

De1l 
10 lbs 

······················"""'"'"··························""""""'·==-,,,..,,,,..=···=---=·~=·=-==="'=----=--=~=-=--·=···=·-=···=· ======·=---,,,-=--"'--=---=--=··-=··=·· ======"' 

'f JP USO 
~.50 
l'l. @fj 

i!!.00 
a 1a 

PS 16476 





PS 115478 



PS 115479 



PS 115480 



PS 1M8i 



PS 16482 


