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Case Information 
R.Eif 

221963 
Uate Op<~lHoil 

214/Wll 

Ctistomcr 1nfonnation 

Type 

Incident 

focident Information 

p[ 

PD 

s 

Gaims 

c um~:q:;lained 
·' discharge 

Daniel 

Remington Am1s Co., inc. 

:Oait<o OpenedO''S) 

ll<l/701 ! 

Decker 

Product Service. 

Legal Cfu;e #:5538 

Date C!m;ed 
217/2()! l 

5in:·!:'t 

I 34 Shafor Rd. 

Codes 
Repair 

E&t 

O:mfad 

H 412-299··68 l 7 

Mfdka! 
Tro;itment 

Unknown 

Medkal 
Starns 

i/4/! l: Customer caHed iiL He stated ye<:rs ago be was lnmtmg with bis: •mck & as he h;mded ih<;~ gwn to llis uncle it fmxl, He 
is not swe wha1 happened. No damag::;, No injury. He stated tr:mt he saw something on foe internct stating that we had a :e::.<l!l 
en the Model 700. df 

---------.. ---~----........................... ~ ...................................................................................................... _ ........................ . 
Firearm lnfom1s.tion 

.Mfg. Type 
Cf/BA Remington 

!);He 

Pun:h&!>ed 

CONCERN:FSR 

OSCAR ROBBINS 
PlTTSBURGB PA 

Amrmmitloti 1nformatioti · Noni:l Definec 

Other Products Inform~tion .. Nor:<J Defined 

SN1lement 

P0r lllor: .. Quote 
to r~pair 

Rf pair/R.eplH<'.~!W?!lt 
Co!i~ 

M{HM/G;31. 

701Hno wrN 

TWO PIECE BA .. 4SE,BOTIOM 
HALF RfNGS 

RemingtorJ700iCf/BA 

Rep.al r/R<eplm:e~1e1H 
Date 

SKU 

Origilrn! 
Owri~r 

y 

Seria-1 :SbL noM 
B6334860 CC 4f23/l9a2 

Casii 
Seit!ernrnt 

Rdm. 
Date APV 

Cash 
l);it<~ 

AJ'V 

l /4!1 l: Sending ARS, ltr, form. df2/l 6/l l: Per Ilion .. Could noi diipfa:ate cimcerrL Com offer to replace TA, dean & test fire 
@ !12 rmrmal cost .. qw'.lt{). CmHomer apprvd repair & pd. df 

ExaminaticmfRemington/Cfil3AJ 

!L ...... p~·;~"'·" ......... r .......... 5.~.i;:p;;:t ........ T ...... ,, .. :: .. C~d~'-- ' 

rH ~£~)~er ! 
!Examination i:E;.a;:~·:r.J-;t~· l I r p~;(i~~;1·:i:ype ·········· 

1 

.. !I ... .. ........................................ co~m.:mt 
[§.TRAVlS 

[2n:2o l. j ..................... .. 

fRF 
' 

........................................ ]~ 

.J 
.::::::::::::····························---~,i 
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Dan.id Decker 
184 Shafer Rd. 
Moon Twp., PA 5108 
Ph: 412·299~681 

Ref: # 5538 

Dear 1v1r. Decker, 

\ 
f 

January 4, 2011 

-•!,, 

·~iB6384860 
Modet 700 

I ~II I\ Ill\\\\\ ltl\\ ll\\l \Ill \Ill \~I Ill~ \\Ill ~1\ Ill 
RE00221963 

Enclosed is a prepaid UPS shipping label to cover shipment of your fireann to our factory 
for examination. 

Please indmfo ~ rnpy of dUs fott~r to put fil3ide the ?&hipping cfmtaim;t\ The fotte.r 
hrnhk; lli important ms soruedmes Ole outside fabd gets damaged in transit and we want to 
he s au:e the firearm ~:; fogged in cm:Tet.dy. M~rk tbe end~ of the b@:ir with "'Prnd.uct 
Serdce~, Product Service <viH be inspec.ti:ng the firearn:i and \Nill cont2.ct me with the results. 

1 hope that this action win kee_p you a loyal Remington customer, 

endosun~ 

Sincerely, 
D. Fulcher 
Consumer Affairs Admiriistn,;,tor 
Rc:rningto:n, H&R, .M:arfrn 
Phone: i .. 800~243··9700 
Fax: 336-548-7872 

f\~o!JEL ilt>D /cJrzo cAL 
_$ f,[L_-~ b fu Sb Lf 8 ~0 

co u. I d. J..1 ti+ cl.'4-f' /1, c~~k c.o ~ JL f.J·, 
CftN oCf.fJ.A io tl.1.f?i4-<--,,,, Tffll Cl<~.N 
"-· r~'!< ~r ~' ! , ~~ 4-+ r,h:,_ N 0 i2 wr )4 f c ~ s-J.. . 

Rernington Arms Cornpany, Inc. $ 870 Rexni.ngton Drive <11> P.O. Box }00 $ ~fadison, NC 27025 
Phone 800-243~9700 11!> ~'"WW.remi:ngfo:a.rnim. 

PS 1MM 



·Factory Repair Fenn Page 1of3 

[ Reset ) 

· · Date of Purchase: 
! Name: .-1:)!~~-;-~ L:.-.«u~~~-~z:·_~··· ·· ···-·1~.-~-? -2::: ............ _ .:'.r:; ... ·rti:AJ<-
, -------------------~-----------'-----------------
[____________ _ .. ft.tjdr.<:J~~(r'!o pq ~l)X_~;:;):_ . .. .... __ 

L ........ ----···········-~J.:~~--~t:.:~ .... :~;:Bl' ~~~1:::=~g:2:::::··--····--···----····---···········----······ ................................... . 
l ....... ~!.:~-~ .. ::/~::_e;~_;::::::I£~~;-~::b:;:_fL .. ::: ................ ----------~-ta_t_e_:_p_1'.\_ ... __ _.___z_i p_: ___ I":::)_::_. _1 c:_s_f" ___ ;----1 

Phone 
(Daytime); 

Fax; 

E~m al I Addres~_:(if.?::.m§i !_ ?_(Jtjre?_f:l i.~. PC9.Y.k:lf:cJ,. notifl~9\lq00J.r?.t~~ir~.<?.Jn<::i .. ~h.i_prnent vv!!i 
be sent); ______ .. ________________________ -------·· ____________ --------------·------- .. ·--·---··----------·---------·--·--................................ . 

-----------------------------------------------------Ex••·--------------~-----------~--------------------------------

ENmail Address: 
u ! would ltke tn recaive future e-mail updates from Remington. 

1--············---···-·················---·~-i~~~;~-tj~~~~-~i-b~--Y-~~-r--P!?-~i-;~ and (ja~~ oft)ccurnmce: __ .. 

'''
I ~CT- ,;;:"~ - d l) .. TE {; 12-E lh'-<>I ;,;f, &-i s:w tkh h) 

hfu r\ ".JA-'r:e:· - ;e://l.E , /.:-;/U.?t) ;,,v, ··//. ott r' A ,t;)J6be' 
e11J T/l.16Ert .. --

Ammurdtion information: 
,___ ________________ ......,.....,-----~-·-·····-··································---
I Manufacturer:: ·--;:;1·:~--C~~i·_-;·zgr.·_-JI Type: L_-_-_L_?i? ~'& ... ::::::~~.:.:~: ... :~:.:~ · --

Other (i.e. bullet vvelghtftype, shot size, 
powc.ier): 

,............ _________________ ,_ .............................................................................................................. . 

I 
l. ......................................................................................................................................... ---·-------------------------·---------·-----------·-----··----· 

L ...................... , ..................... -----------------·------------~-~-~-~-~-~~:l_l_n~fo_rr_n_a_ti_o_n_: --------------i 
Powder Used:• Powder Weight __ . _ .. _ . __ ..... 

-- -----------------------------~-------------- ------------------------- ------------------------------------

Case/Hui! Used: ; Primer Used: 

Bullet Type/Shot Size: · Reloader Used: 

-·························-···-···································-···----················----·------·--·--·--····------··················---·-················ .. ·····--··-
Firearms Care (Cleaning and Lubrication}: 

http://-vvw1.v.remington.com/:isp/faciory repair form.asp 12/29/2010 
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Factory Hepair Form 

j . Brand of cleaning solution used: 1(,i~'.':~L... --- ---

1··- How often do you cl_~?n_ti~g_p_or:E::?(f\ilQ_Q1D§ __ 9.r Number of 

l rounds); S i2e,L»f>J0.S ~ AECc~'L ~v-t.:rr:.wb 

-- ---··--
----------------------~---

r--·---·····-----·········-········-·-------~----------·············--------·----------···························--······---····································-·-------------------------·--

! How often do you clean the action? (Months or Number of 

! ------------------------------------------~:~-~:1ds) i~-~---~~:f;[~7t:::~;:~ii~~i;~~b~~ 6 ---· ~ R~ ~-t.:i-~=-D___,,S'--------1 
How often do you clean the trigger assembiy? (Months or Number of 

ro uncJ s) : ____ tttiJ.i~~--~---;_4-'-i .. !. _______ i 
-------------------------------·······························-···························-------------------------------------------------------------------------------------------------- ----- ---- -···-·------··· 

-·-·------- -----··· ·-···-·· -·-···-----· ---------------' 
How often do vou lubricate the bore? (Months or Number of 

i rounds) -)1f..(iis:_-___ l/4~i:: ___ ___ · 
1--------- How often do you iubr_i~§1~ the at;tl()f1?(t~1?r1:th?or Number of 

~---------------------------------------------------------:.~_'.:'..~-~-=~.l;;;_A?_Q:=~&::::;_:J{~::(;{_; __ :.:::.:;;::: ......................................................................... , 
i Hmv often do you !ubricate thQ1figg_?..r._§§§.§.O'.l!?lY_?JMonths or Number of i 
I rounds) A-fr'i?rt Uu!V l" I 

· .... ···········- -- . .! . - -- - . : ··············------························-·········································-··-········································································································································-··; 
Have you reviewed th~ cleaning and maint~~ance __ y;~o~"'nm.;ndations on our web site or I 

in our owners mam1a! r > lX1" Yt:b L.J NO ! 

VI/hen was the last time that your firearm was serviceq by i3 Remingtcm authorized 
i repairman/gunsmith?). Nf_i/~.rS __ _ __ __ ..... 
r--~---------------------------~--------------rrrrrrrrrrrrrPPPP*P*****~****************************************************************HPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP***PPP•~------~-----------~H-~-

: What were the services 

1------------------------~:-~°--'..~~~-~~----------::_:~ ___ ::: .. l~----Zh:: _____ ; __ ~~---------=~-::.:::; ___ :: ___ ; ____ :_:::.~_:: ....... :::::::: ==;::---~--~-------~-----~==-------------------------------
ship your lNSURED firearm by either UPS or Paree! Post to: 

Remington Arms Co,i !m.-:, 
Attn: Arms Service Division 

14 Hoefler Avenue 
mon, NY 13357 I 

I 
! 

l 
WARNING: DO NOT SEND LIVE OR SPENT SHELLS !N YOUR F!REARM OR lf\l l 

THE SAl\11E BOX WITH THE F!REARfvL THIS IS A VIOLATION Of FEDERAL LAW. lF ! 
YOU FEEL YOU fv1UST SEND SPENT SHELLS PLEASE SEND THEM IN A [ 

SEPARATE PACKr'\GE AND INCLUDE NAME, ADDRESS {WlTH ZIP CODE), ! 

TELEPHONE AND fviODEL AND SERIAL NUMBER OF YOUR Fl REARM. j 

:; Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent furtr1er damage ln shipping and handling. 

Preferably, 
ship in a firearm box. (Note: Originai boxes may not t;e returned.) 

: : Rernove all accessories from your fl rearm to prevent loss or damage. 
: : Provide a return address on both the outside and inside the box. Shipments without a 

proper 

j 

htto://www.remiruzton_com/asn/factorv' renair for:m.asn 12/29/20! 0 
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· · · factory Repair Forn1 Page 3 of 3 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Paree! Post Remington is not 

responsible for 
damagr:.: or loss during shipment, so you may Bled to purchase lnsumnce from your 

carrfer. 

Charge repairs \.Vii! be processed usin9 the following outdelines: 

:: Repairs $75.00 and um1er will be completed and returned to you C.O.D. (To avoid 
C.0.D. Charges, please lnciude your credit card number and e.xplration date 1<Vlth your 

gun) 

;: Fm Repairs over $116.00, you will receive a written estir'nate det;;:;Hing the nature of the 
repair, appiicable taxes and shipping. You vvil! riave 30 days to approve the repair 

estirnBte. Repairs can bt:: pa;d by ct1eck, mom:;y orde;r, or credit card (American Express, 
Discover, fv'JasterCard, or V!SA). If you wish, you can expedite repairs over $75.00 by 

setting a pre-authorized amount U:at can be bi!!ed to your credit card. \Ve process 
ch;~cks sledronlca!l/ through Check21. 

http://www.re:rn1ngton.com/Mp/factory repair form.asp 12/29/2010 
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Remington Arms Company, lric. 
870 Remington Drive 
P. 0. Box700 
Madison, NC 27025·0700 

ARSLABELREQUESTFORM 

DATE: 

=ouANT!TY: 

~ffE]'sf:filfE~~1.ifl~ 
MEDIA 
COORDINATOR 
TO MAil 
DESCRIPTION: 

::::::::::::::: 

Ref# 5538 
rifle 

1 

:: 

WEIGHT PER PKG: 

iW!llMA!L 

I 
10 lbs 

I 
:gz~J"~];£011f~~if:IE.i2~~~;,~i~~~I¥1 

;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;~ 

I 
I 
! : ::::::::: : : :: : : : : : : : : : ~ : : : : : : :: : :: ::: :: ~ : :: :::e::::::-:: ::::::::::::::::::::::::::::::::::::::::::::::::::::::; 

LABEL INFORMATION 

MAlL LABEL TO: Daniel Decker 
184 Shafer Rd. 
Moon Twp., PA 15108 
Ph: 412-299-6817 

.................................................................................................................................................. .,, ... "' ... ,,, ... ,,, ... ,,, ... ,, .. ,.,,, ... ,,, .. =======l 
RETURN lTEM TC Remington Arms 

Attn: Product Service 
Ilion, NY 

VP usri 
0.Slil 
llU%'1 
0.00 
8.24 
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