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RE# 
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D~lte Opemi::d 
3!J4/201: 

Cust"mer In.formation 

Remington Arms Co_, foe_ 

Pm<lm:! Scrviix 
U:gal Case #:5903 
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2fll/2011 
lJ>ate Cia!>ed 
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1ype Il1&5inr:&s :First Name I.:ut Name StYeet 

Alan !3507 Break'..vter Pflih Lp 

lnddent lnformatimi 

PI 
Couid Not Duplicate Concern 

Incident Date 

City 

Hou.stun 

Smte 

TX 

Repair 
t':§t, 

PD shot bole iu hunting b;ig a..'1rl gas Ca;-l5e:4[)38 
tank of ixuck C ~- Wi" Unexpfoined Discharge -No J\.fontlon of 

S ;a('_ddentfil ili!idmrge oncer,,, - ~ Safety I'os1tion 

c 
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Pre Lit LH 

Zl1i Age Crmtaei 

77044 
H 281-372-iln? 
C 4&0-125-,WB 

Metlii.:1:1! 
Tne&tmenl: 

i'<fedkal 
Stares 

UnkrK>ViB 

2121! i 1 Per CB.il from Driscoll, he laid his rifle in the bed of the truck, had the tailgate down, and it fired with1mt him touching the trif,g:;r. Put 
;; tmle through hi& hunting bag and the gas tank of the m.1.ck He is the origi_nal owner ;md it hJJ:> never been ilhered.cm 
------··----·---·-------------·-·----·------------·------------------------------------------------------
Firearm Irrforrnation 

Mfg. Typ,; 

CF/BA Remington 
HMe Ptu·e!rns~d Whel"e Psm:lrnsed 

OUTDOOR SPTS DAYTON OH 
CONCERN:ACCIDENTAl. DISCHARGE 

:'vfodel/Gi~. 

70G/27iJ \VfN 
Aece~5orie;; 

SCOPE BASE 

SKI 
2.:5791 

Origi211:1! OwneY 
y 

1!>.:-rfal Rb!. HOM 

B65411%2 AE 3!1il9!M 

-------~----------------------------------------------------------------------·-----------------------·---·-----------------------------------------------------------------------

Ammunition foformation - None Df;fine.-:1 

Setrl.ement 

Rep[:;;_,,_"'e TI'A, clean, test 
at no charge as a gesture 

(!f gc.:ld\\~ll 

Rern i.ngton/700/C:F fBA. 

R;:pairfR<rl&<'.emmt Cn!i~ RepaidRepl&rement Ifatoe 

79 _90 3/31i1iHl 

Re!mt.mr~emmt 
C&.~h 

Settlement 

Reim. 
nsite 
A!"V 

(,';a,iR 

D«!e 
APV 

2121/i l Mai.![ng bo!l and A.RS.t:m 3/4/l l; CuS\omo;r ''"'ikd i.n & wams a new gun. He stated he doesn't wMit thi:; one bock eve;1 if repair<:d. He 
doesn't trnst it. 1 explained tha~ we needed to get it in for exam & get our report. Then !le would get a call aboi..>t ille report. df 3115 He called 
again to make :;ure wi::c knew he wants another gun, cannot trust this one.cm 3/28/l l Spoke wifa Driscoll, J lion rou!d not ,1upfo~ate the 
com:-.;;m, thr~;-e arr;; no i:mrts w0rn out/defo.:live/altere'L Told him that I cnuld hG.ve the trigg<:risafoty parts replaced no charge illld shCK;~ it as 
goodwill however it did nor require replacement of the rifle. He wmired to krmw if we were going 10 help with reeoupoing the item~ !h!maged 
when it fired_ I tnld him there wa:; m11hing in the im:pectinn orthe nfk th:at showed a defi:oct on the part of ihe rifle. We w;:iu!d not mver 
repial0Bment/reimb1m;r:.1n,;nt of r.hns<~ hems. DriscoH m;ked that a m,rn~ger ermtzct him. ! gave information to D. Eimn;; tn call . .::m 4141! J i 
Evans kfi m.:;:.soges for Driscoll to 1.:all on 3/22, 3/29, 3/30 mJ<l tried to -.all 4/-1 but did rm~ leave arm!her me~:;rigr;. No ruspom;(l fro1n 
Driscol Lem 
r~·-------------------

farn1nimnion[Remi11gto;J/Cf/BAJ 
-------------------------------------------·----------------------------------·----------------·-------------------------------·----------------------·----·-------------------· 
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Alan Driscoll 
l 3507 Breakwater Path Lp 
Houston, TX 77044 

Subject: #5903, Model 700 

Dear l'vfr. Driscol}. 

February 2L, 2011 

Tllimk you for your patience. Enclosed is the UPS ground prepaid shipping label tu cover 
shipment of the firearm for im,pt.oetfon at ZHZ factory, P]ease include a copy of thi8 ktt{.T \>v1th the 
firear:m. The letter uuside is impin1:ant $.$ s:ometim~s the oufaide A~be~ getfll damaged in 
transit ~nd w~ w~nt t~ he MU"e the fkearm fa fo~~ed in e~rr~dy. Plea.»;e rnark the ends. nfthe 
]?g_~~:~_,'.':yith "f:.roduct_Servi£e", 

I apologize for the inconvenience that tbfa incident has caused and I hope that these 
actions wiH keep you a loyal Remington customer. 

I 6548962 
lModei: 700 

llfill lllll Ill II, 111111~ 11111 ~111~1111111, 
RE00225719 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243~9700, ex1. 8684 
christy.mitcheU@remimrton.com 

Rerrrington Anns Company, lnc ~ 870 Remington Drive ~ P.Ct Box 700 @ Madison, NC 27025 
Pfo:me 800~24:':'}..9700 ~ wv;w.remingwn,com 
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W\W.J.remmgton.com 

Rernir.gton Arms Company, !nc. 
870 Remlngton Drlve 
P. 0. Box 700 
Madison, NC 27025--0700 

ARS LABEL REQUEST FORl\1 

! 

I 

DATE: 

E~l-'i>i..">E~0~Efr)f'~")f.,jE;il!llf 

MED!/\ 
COORDINATOR 
TO MAIL. ---------------·------
DESCRlPT!ON: 

L ........ . 

2!2<!201 i iREQUESTED BY: chr:stv 
1 iWE!GHT PER PACKAGE: 

! \Nlll Mtdl 

700 

LABEL lNFORMATION 

i,,,Mi\il LABEL TO: Alan Drisc:o!l 
! 3507 Ek0akv·,1ater Path Lp 

I Houston, rx Tl044 i 
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PS 16528 












