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J/U/1 J Per cilll from Eric, he has a 700 ADL youth model that he bought &round 2005 anct !iis 4{! yr oid brnther··in··iaw had borrowed it 2 
w<:<oks c1g<.1 and he s«1.id thHt the ;ifk fired '"'hen he released the s,ef.:ty. They have not made any adju:;i:ment:; to the rifle::. cm 

Firearm information 

Mfg. Type M-0<ld!G.:s. SKU Serial DbL DOM 

R,;mingl.mi CF/HA 700/243 WlN 27518 G6.SO\J224 Pl &Jl4!1005 2:l8A9 PM 

~bt~, Pm·d1::1f"'!~ V.'he1·e J>iu·cliasw AccesMdes Original Ow<Jer 

j)./l:.2005 WAL-MA.RT DC wo:w .. n:EGULAJZ TWO PffCE BASE,HJNG~ y 
CONCERN:FSJ( 

,<\rnmmiition lr;foimaticm - None Definf:'.il 

Other Product> lnformation - None i:kfiJ:cx.! 

fa:'.ttlmnetit 

Per l !Jon. renla.ce \Vii.h XMatk 
Pro TP ;~ ... ~lf:a(4 test fire at ! tJ. 
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Rs::mirigtor;/700/Cf/HA. 
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l!J 3/i l \\A.ailing ARS.cm 2/l01l i .l?edlimt, could not duplrcate ooncem. Trigglcf assm fimctions as designed. Cm offeno repbce with X:1vfa.rk 
Pm TPJi.., dean, !t:st fin: at l/2 nonrrnl cost. Anne Harper spoke wich owner on 2/3 and he ·will think abo~,it the esr.imak and get bad: to usxm 
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Eric Duplechain 
125 Eva Ln 
Eru1ke, LA 70535 

Subject: #5640, Model 700 

Dear f\1r. Duphx:hain, 

fam.:m.ry 13, 20 H 

Thank you fr.:r your patience. Enck1se<l is the UPS ground prepaid shipping label to cover 
shipment oft.he firearm for impcction at our f<-.1.ctol)« PJeasc indudc a copy ofthis letter with the 
firearm., The ktt~r imkk: i@ important ~s sometimes tbe mlts.i.de label gets tfamag©d in 
ta--21n:sH and w~ want to b~ sun.>: the fi:n.>:~nn fa Ioi~gi.>:d fa cm"'r£ctiy" Please rnark the ench of the 
_gsJ.x~iLwilh_~-~P.rti4!J£L~-~D?_t~~:~, 

r apolog1z..e f(}r the inconvenience that this i_nddent has caused and I hope that these 
actions \Vill keep you a loyal Remington customer, 

Sincerely, 

Christy Mitc.hefl 
Conm.i.mcr Affairs Administrator 
Phone: 800-243-9700, ext 3684 
~J1d~tv.mjJ9.tS?H.@1ri:mingto11.com 

·n;a; 
,--.!'1G6 s~f?l\2 bi:r.J~i ~~ 24 

Model: 700 

! 11111111 /~I I~ 11111ml1111r 1111111111Ill!1111/ I/, 1111 

RE0022J288 

Remington Arms Company, Inc. $ 870 Rernington Drive ;a, P.O. Box 700 ~ 

Phone 800-243-9700 ~ www.remhlgton.('Ofll 
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Remington Arms Co., !nc. 
Attn: Arms Scrvice Divls\cm 

i i 4 Ho&fler AvenwiZ 

l
j lllcn, NY 13357 l 

i 
; 

r 'l_~j\•lf A C--tNlNr;~--;-~o- Klt')T r::. ~=·Nl".J:-~--:-~~-;·:··(-:~;--;~·;.;;·N--·r· ~-t~·;;,.: .. ;··;;~N··Y-· l .. )l~~ ~;,-:-\;;.A !:J~;l··;:::~;·:.~;·:,::M·:;·-~" ~ a,~r: P()Y 'IM'c"''{ Tfir:;;·--·-············1 
~ .. t'.~•~ . ......., . ...,., t'I• ..... • ,,....,...... ................... ~ .... , •...•• s,, __ }_, __ .. .,, ,,,~1' ............... ·1.,,,,1:1. t'! • h.~1-•.r1 ..... :,,,,.1.,,,)._-,:~ ·~ ~ "'"· 

FlRC.::AHNi rr.1s· ~s /J, VIC.L~."f'lON OF F~DERAL LA\V. if '/OU r-~EL Y()U MtJ.ST SEND SPENT SHELLS PLEASE s:~ND ~ 
THSM IN A SCPARAE PACKAGE At~D H-·lCUJDt". MAME, l,DDfH:?SS f1ViTH zi;.;· GGOE), TELEPHCNS: AND MODEL.fa,'iD l 
SEM~AL NlH11'iBEH OF YOUR fff-;E.,A,f1f1t l 

~ :: R~~cor<l iI'.e s:.Gi'i2t numb.sr t:~ y:;ur- fkeErrr; bflfrJrB- se-:-:ct;ng :t 
~ ~~ PE:ck your nre:E::rrt) for e:at~ty c.nd to pr~V$Gt furthi3! tJ2.r:1~gB ln shippin9 2nd h;;ntlif:Q. P;-.:zfer2b!y, 
l z:!1io in ~: ii:<:<:rm bo:<. {Nqte: Origin<;! t;o;(es m.::.y oiot bf> rnturn~cL) 
~ : : Rimove .::Ji ~ccsssorie·3 fi~r(i -96.uf. fiYE1ai:f'i y~; :Ut~3\'9bt H~Tu ·a: ~.>J~m2:a~~-
i : ~ PrO\?~de a r:::tur;~ ~dd~e:;~s ·on ~b~h ~t~1Bt ·6't3tk~Li~ ·~ii,3 'tnS~d« ihe box sh~on~~n~s \"./ithwH'f 11 Qff;p<;::r 
S r;~ur~, E.ddr%S$ will b; rsfo·:;B::l. . · 
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To whom it may concern, 

l ~un::hased this f{emington 700 ADl (serial# G6500214) in !ate 2005 from Wa1··Mart ln Crnwfey, 

Louisiana fur my B year old son. l had a lm:;ii! g~msmith remove the factory instaHed "irnn~ sights and 

;nsta!! a scope on :t. NO "wstom" work was ~ver perlormed on the trigger/safety mech;31nis;m. 

O:i 12/29/2010, ~ loaned t~H~ rWe to my bmther·-irHaw, an exper~enc:ed hunter/shootN, for a de~r 

ht.mting trip. Lh.idng the hunt, mv brother~ln-!aw observed a coyote and placed the muzzle out of the 

window of his deer blind. He moved the s<ifoty to the "fire" position ;:md the rifle disch<:Jrged. He 

assured me that his fingi:<rs wem nowhern near the trigger or trigger guard, He explained that he held 

Hie forearm grip with hi5 !eft hand and pinched the safety between Ms fight thumb and indi!!x finger to 

prevent the s~fety froin "snapping"' forward and spnol<lng the coyote. 

! have not l:;(::en able ta dup!!rnte the incident. However, ! have no ri:<a:s:on to doubt my l::wothi:!r-in-!aw as 

hf" is an experientf"d shooter who also owns a Remingt(:m 700 In 7MM ~"~agm.am. 

In thi:! days following thi:: incident, ! rese<irchecl th!!! internet for complaints about the model 700. I was 

NOT familiar with the numer(m5 "<tHeged" malfi.mctiom; of the Hemington 700 and was net aware of the 

''CNBC" prng:ram thil!t aired :sometime last v~at. I certainly do not beileve everything the media reports 

riardo ! believe everything that is available to view on the internet, On the wntrary, lam a veteran 

police oflker {15 yearn} who h<:s spent enough time on the firing range ta reafo:e that many weapons 

mall'unc~ians are operator induced. 

!11 closing, ! poHtelv ask for R€<mil1gton to iri:sp'1::ct the weapon closely and make an hone.st effort to 

det.ermine if the rifle is safe for fotune U!J.0, I ha'!!e two daughters {10 yoa and 8 yoa} that will he using 

thi$ rifle~ in the coming years. l h<1ve srnious o:mcerr~s about the safot:y of the ritle. Should the 

inspector determine that the tr!gger/s:afoty mechanism i:; safe a5 is O:llfld no replacement is required, 

please return the dle, for peace of mind, ! wm replace the trigger/safety m~Manism with an 

aftermarket trigger ass~mb!y 

Sim::erely, 
,.,.....-::·;; ,,,.,,.----c......,,,..- . 

~--;'..."'~· 

Erk Dup!ech~in 



vN.w. rnmington. com 

Remington Amis Company, !nc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

'1/19/2011 REQUESTED BY: chtist ~~~~~ 1 

MEDIA 
COORDlNATOR 
TO MA!L 
DESCRIPTION: 

1 WEiGHT PER PACKAG~mm•mnm:;;::::::;;;;::::::;;:;;;;;mn•mmmnnm-1•01 

I WILL MAIL xx -~-~ 

"':;::;;::::;:::::::::::::======-= ........ =r. ...... =.-=···=···=~~ ,, ................... I 
LABEL INFORMATION 

MA!L Lt~BEL TO: Eric Duplechain 
125 Eva ln 
Eunil:::e. U\ 70535 

=:::::;;;;;;:::;;. .• ..::::=::::::::=:::::;;:;;;;;;;;;;;;;;;;;;;;;:::::: •••••••••••••••• :::=:: ....................................................................... . 

RETURN ITEM TO: Rem Prod Serv 
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