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Par'"'l!Repairs 
Fax 

800-24 3-9700 
.B6-54!Vi80l 

Remington Arms Company1 Inc. 
870 Remington Dr .. P 0 Box 700 

Madison, NC 27025-0700 

www .. remingf(}n. c;(}m inf(}@remington.com 

eS"'UMAT!NG 

REPORT 

T:IDS rs NOT AN U<iVOK'l>. nus IS AN ESflMA n:: TO RD'Alll, ru:CONDffiON, OR REPUCE TRE rn.M\S) DESCRIBED JIELOW. ll' Tms IS 
§AllS:FllCIORli. !'Lf.AS.f. Afi'ROV:I': m1 :S!G1'!l'IG llllKl...fJW AKO R€'.HfRllilNG rn HJ:I': iUJ;OV:~: A_m)l!ESS. filli'AlR TO TA.Kt: li>J'I'!!(l}L!J\t-1.H:[:y (4) 
W£EKS Aflffi lillCEU'T (ff Ai':PROVAL ill WE DO NOT R~;o:Iv1; YOUR Ai'i'ROVAL F<i 15 UA YS, Wt SHML RF.TURN THE !TEM(S) AS RECH\/f.D 
POSTAGE DUE. 

Re~iiAir Order N!!mber

RED02t9654 
Accmmt#-R~ 

Cm:fomo;r 
MICHAEL EUDY 
2016 ERMINE DRIVE 

TALLAHASSEE FL 3230& US 

D~<:l"i1itim1JSerlal Numbei

G65I6121 

P!wm; (H) {850!-878-62.45 Fax 

Retllrn To 

D2ta: Receiv1;<d -
Esthmate D2te ·· 
Current Date -

MICHAEL EUDY 
2016 ERM.INE DRIVE 

l/l9/20l l 
1120/2011 
1124/2011 

T ALLAHA..SSEE. FL 32308 US 

""""P"°!l-'-0;""1e""'(W)'--"-'-----------------------"'Ec;;;m"°a"'il_e""'U,,,("'i'<,""'man@gmai·l.wm -··----------·---··················..! 

Please Cfrde One 
YlSA MC AMEX DISCOVER C<ird N<J.·---·-------·-··-··---··----··-·-------------··--------------··-----------------Exp. Date. ______________________ _ 
PO Number--·--------------------------------··--------· 
Daytime Phone L __ J_________ Time To CaH _______ _ Open Acct. _)l:..__ _______ _ 

Approval: Customer Slgnat\lre ···-·----------------------·--·- Date -----

DI If Y<>u Desire Any Chmige l'k;;se U:se. The Revu:;i;;; Sick for Yum Comrnenls And Mark Thi~ Box 
...... J 

M123 

ill.;. • ·• 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTIO 

M123 FORWARD TO PRODUCT SERVICE F 

PrnblemNotes could not duplicate concern.trigger assm set stTews alten::d,tdgger bas miri return.replace trigger plate 
assm.dean and test fire i!t V2 nonnal cost. 'Will replace recoil pad at no charge 

f3~~IfJ;ill;~1fi~lkr~~Es$Jip%tikKr@:PX i§lilP,1Jing~!ili]IF~lHfi1:g~c!i~Fg'.!'R:l!'fA\~'f(~'(md:i!Adeif.1!~~1fil£Qlf6f Ufitl~~i~~(i:i:;;i~3K~1 

I Mateda! # l'.fah~rhi! Descirfotim1 Qff Wal,!~f!.tx. J?.r.l~~.l !!.~s::_q!!u! E:d;mdetl 
YIN Unit ~ Amt 

Pmi 
F305570B X-Mt\RK PRO 700 TRIG ASSB RH BLACK (0 N $94.00 50% $47.00 

1 
F306499 RECOIL PAD - M700 CDL Super Cell y $19.00 0% $(i.00 

Sen•ke 
4000l l4 GR-SHIPPJNG & BANDUNG (GUN REPAIR) N $17.00 0% $17.00 
4000 l 19 GR-TEST N $2:Ui() 50% $.11.50 

~lid.> T \$!.&!: $75.5{! 

Est, Sa!es Tu: $4.53 

Grnlld Tutai: $80.03 
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f<1lichael Eudy 
2016 Emfrne Dr. 
T<illahas5re, FL 32308 
Ph: 850-878-6245 

Ref: # 5510 

Dear Ms. Eudy, 

.jil9-·-
December 30, 2010 

I 
.J 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to om faGtory 
for examination. 

Please include a copy of th.fa letter to put inside the shipping container. The letter 
in§ide i.§ im.port~mt as sometimes the outside label gets sfamaged in transit and we want to 
he :sm·e the .firearm if< fogged in ci:n-recHy. Mark the endg of the bnx with ~Product 
Service". Product Service will be inspecting the fireann and will contact me ~vith the results. 

l hope that this action will keep you a loyal Remington customer. 

endosure 

Sincerely, 
D. Fukher 
Consumer Affairs Administrator 
Rexcington, H&R Marlin. 
Phone: 1-800-243-9700 
.Fax: 336-548-7872 

-, l.s; ~~; -:.:0 ~ '"\2:7 =-~: ~'!J 

• I 4 2at. 11!J 

BY:,·~-·-·-··-···· 

~06516121 
i Modaf: 700 

Co <A- f d M of d.l..<fl j I (~--L C..o N ~tl..M 

, 1111.111111111 ~ 1.111.1111111 II~ Ill 'II 
RE00219654 

J"", A- • s ,L'"""· s c rt.z v.J > t+- t 1 . .e_ 11-.c...ct.1 

T fl./{., Ms Vi-1 j M {t{JIA f? .. tJ. !Up ~ Gft.. 

71? lJ I e,.,. u. rg µ, q_ JJ !;; T .f ! fu.. A-- J 

t/~ Al o 0- VV'!->~ I e..A'J ~ 1--· 
I 

Remington Arms Company, Inc. ~ 870 Remingkm Drive @ P.O. Box 700 @ Madison, NC 27025 
Phone 800-243--9700 ~ www.re:mJ..ngton.com 
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·Factory Repair Form Page 1of3 

--------------------------------------------·-·-----

Reloader Used: 
i···--·---···----··························--·-----······---~·····················---............. -

1 

[~:_-:::::::_~:::::::::::::::::::::::::::::::::----~f-~~;;;!_~~~----~~-~!~~-~-~!-~~-i~g and lub ri catl on): 

htip•//www.rernington.com/asp/factory ___ mpa!r ___ :fori-n_asp 12/29/2:010 

PS 16578 



· Factory Repair Form .Page 2 of3 

Brand of deanin9 solution used:' ..... :/"-./"~\. _··.··.·· .. ··.-.;..~:··g-~;_·;~~~;j_·_··_··_·-.-z~·~-~<L . .-l±~J.{o~tj 1~u-;rt ye"i 

I How often do you c:ean the bore? {Months or Number of ! 

l-:o,v-::::~?.~f ~~:=~r:~~:~~b~:::~,~fm-1 
·····································--··--···············-----··--'..?..~-~~-~J.!~~:::::::::::::::;::.::=::.-::::.:·:::::=::-:·:::::::.'.·.·:.·:::::::.·.·.·::.·.·:.·::.·.··············-,··················----~ 

Brand of !ubrican1 used: i i1.; .::.... · ! 
1--------------------'----~~----....... ---------------------.,...---·-··-··~-······--,--............... .._... ___ _,, 

Hmv often do you lubflg9t~tlJ§p9r~?JM9ntti?_or Number ol' 
mu nds) ; t'l. ,. . i 

·····································--···························-···········-~:.·:::.:·.·:;;! #.'~.·-···:::::::::::::::::::::::::::::::::·::::::::: ......................................................... . 
How oiten do you iubricate the action? (Months or Nurnber of rounds) · · ·; t~--- ................................ , 

-----~·····--·--·---······· VL./. ... ' ... ---··························---.------~····································---·--·· 
Ho\N often cio you lubricate th.~J[igg?.r...C:.~~-~r.r:il:J!y7_(f,.,1oni.hs or Number of 

L------····-~·------··-····--m_1_m_d_s_) i_··::d:l~:.: ........... _____ · _____ ---················ 
! Have you reviewed the cleaning and maintenance recommend<:Jtlons on our \•ff:b site or 
i in ourowners marn .. H.'l!? >[gj '{ES fEJ NO r··-- ..... _~ ______ ....... _ ..... _ ..... __ ......,.,____ ...,. ___________________________ _ 
i Wilen was the last time thet your firef:'Jr.i:D ~ycis. s.(::rvi_~f39PY ?f Ri::.rr:ii!Jgtqn authorized 
! n;;palrrnan/gLmsmith?), .. Dff______ .............. . 

What i.,.vere the services 
_______ performed?) : ... : ... j2_L( · ······ ·· ·· ····· .· :· ...•.. _·· ... 

Srlip your l NSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co,, Irie, 
Attn; Amm Service Division 

14 Hoefler Avenue 
mon, NY 13357 

' 
[ 
i 
I 

I 
I 

------·-····---···························--·-·· -----··················-~--··············...! 
I 
i 

[···· 
'[J WARNING: DO NOT SEND UVE OR SPENT SHELLS !N YOUR FlREARfV1 OR IN 

THE SAME BOX Vv!TH THE FiREARt\lt rrns fS A V!OLAT~ON OF FEDERAL LAW, IF 
YOU FEEL YOU MUST SEND SPENT SHELLS PLE<\SE SEND THav1 fN A 

SEPARATE PAC!v\GE.AND INCLUDE NAf\,1E, ADDRESS (W!TH ZfP CODE), 
TELEPHONE ANO MODEL ANO SERlAL NUMBER OF YOUR FlREARM. 

:: Record the seria! number of your firearm before sending it. 
:: Pack your firearm tor safety and to prevent further damage in shipping and r1andling. 

Preferably, 
ship in a fir~'Jarm box. (Note: Original boxes may not be returned.) 

;; Ri'3move aH accessorii-:.:s from your flre>.-'lrm to prevent loss or damar;ie. 
:; Provide a return address on both the outskie and inside the box. Shlprnents witr1out a 

proper 

http://www.rem1ngton.com.iasp/facto:)' ___ repair~form.asp l 2/:19/2010 
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· Factory R~}Jnir Form 

retum address will be :-mused. 
: : Ship your INSURED firearm by eiU·ier UPS or Parcel Post Rernin9ton is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier, 

Charge r£-3pairs 1.1vm be processed using the foHrnNin9 9uidelirms: 

:: R~:.:palrn $75.00 and underwm be completed and returned to you C.OD. (To avoid 
C,Q,D, Charges, please include your credit card numbE'Jr and expirafo:m d::-1te wlth your 

gun) 

:: For Repalrs over $75.00, you wili receive a written estmate detamng the nature of the 
mpalr, applicable taxt=3S and shipping. You wiH have ::10 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card (American Express, 
Discover, MasterCard, or VISA). If you vvh:ii1, you can expedite repalrs over $75.DO by 

setting a pre-authoriz.ed arnount that can be bH!ed t.o your credit card. VVe process 
checks electror:!cal!y through C11eck21. 

·········································-·~·~·-·••»•••••••••••••••»••·········~--· ·-~~·····················································-~··········------........,.; 

hHp :// www.remington.. corn/ asp/ frt(.:tory. __ rnpair.Jorm. asp 12/29/2010 
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I 

www.ri::rn1ngmn.1,;om 

Aemlngton Arms Company, !n;;, 
870 R€minglon Driv0 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL BEQUEST FORM 

DEst:mPT!ON: Ref# 55Hi 
rifle 

lWlLLMAIL 

LABEL INFORMATION 

MA!l !J\SEL TO: .Michad Emly 
2016 Ermine Dr. 
T;:Jhhassee, FL 32308 
Ph: 850-871HY245 

-~--·····-·~-·-····--·-····-··-----------·~·····--············-· 

~=·'""==""·--=----= ... :::: ........ ~~--.-... -.... -....... !!!". ======================~ 
RETURN ITEM TC R1e-rrdngton Am1s. 

Attn: Product Service 
llion, NY 

4XX5~6 OGC ~©. 6~10 ~ll CLJR~ USD 
S'!C CNOCCIM . $let WT Hl .iil li>S 
n!f.<Cl< i Nl>i: I !4XX59l%lli:>671>8!3'1:S 1 
REF l :MrCH!1!E!.. EUO'l/CO/Ol'!F 
RfF 2:5~10JR!FLE 

H~NO!-me CHl<IRGE ill • iil0 
S!NGLE-i:>J£Cl! P\,Je f<ME CHRCS: SVC i !? USO 
O\' ~UH:l COP © .©ll> lt<S 0 50 
DC ~U!)e !:!GP © . ©., S.O 0 . 00 
AH 0. 00 ~i:< 0 . 00 S.P 0 M 
1'01 PUl:l CHG 9. 49 ~lJl1l+H~NC•U!«G !SI ll9 
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