
• Prinillisplay 

Case foformation 

JU;#, 

112463. 

Remhigton Arms Co, fae. 

ll:iit~ O;;enro(.i.>:S) 

1!18120!1 

Product Serviee 

Leg:-:J Case #:5696 

Hate C!;;~ed 

3/15!2tH t 

Cu:>tm:rir;;r lnformatfon 

'fype B!;sincss First Niune La&t Nam;: Stn:itt 

Incident !11formatinn 
Cfaim$ 

PI 
PD 

s 
C FSR 

136 Sandy Creek Tr. 

Cm.i.oe:4064 Not Examirn::ct hy Product Servloi: 
Omocm: 1007 Firt'd. on Safe Relewe 

City State Zip Agf.: 

Weatherford TX 7608'.I 

Repair Est. 

Unknown 

Page 1of1 

Omaaet 
H 8! 7-629-6234 

E chevyz9&(q").hotmaiLcorn 

Customer sent in m; emaiL He v•!Z-5 hunting la:;! year & had a shell in the riik He turned lhe safety nffw un!oad the gun & it tired. l-le slmed 
his finger was nowhere nell!' th<' trigger. He said he W"5 informed of a c.:mcem with these rifles&. wanted tD know if rh~rc i~ a fix, No damage, 
No injury. df 

Firearm lEformatkin 

Mfg. Typ.e 
CF/BA Remington 

Dat~ Puttimsed Whue J'uwd~ased 
NASHHDW. FT. WORTH, TEXAS 

wfodd/Ga. 

700/3000 SPRG 

Attes5<;ries 

,\.mmunition Information - Nom:' Ddln<:d 

Other Pmducts Information - None ))·;:fined 

Settlement 

Not examined. hy Product 
Service 

Rq;a~f /Rq;i<~.:m~ef~¢ 

Co~t 

Remington/700/CFiBA 

R.:pair(Rqiiat:ement 
Haae 

SKU 
w·a 

Ori~imsl Owner 

u 

Cash 
Scrtlt:ment 

l/18!! I: Erni:iling letter & form. Media Corm! will email A.RS. df 3/!5il l: Not exami.ncd by Prodrn:t Servie<::. d.f 

Sel"'ial llbl. DOM 

636 7064 

Reim. nate 
AI'V 

01.sii Dat.e 
APV 

.. ---·------------ ----------------------------------------

ExaminationfRemington/CftBA} 

http://cps03ap 13 :200/psaapp!PrintDi splay .aspx?ID'''5696&Type""Case 3/15/2011 

PS 16603 



. Incident - 101227-000139. A !bnn waE; submitted on R£::~.,.ffNGTON - PROD, Page l of 1 

Refore!'1l'.;.e # 
1012:27-.Q(JOB9 

Sratus 
.YY~it·~~L ....................... -
Assi9rw:1 ro 
A<lmirfatrnlors 

Dell· 
PrOO<lCi 
Fir,,oir.n> 

SLA 

.. f!9.Z<>P.f!.!!!!.l'!!! .......... --
o.u~u~ 
CSR 

Oi'Jte Cr~at!ld 
12i.'.17i~?f!1Q ~1:41 PM 

initial H~porn;e 
01/17!2()11 10:29 AM 

Liast Upi:iat~d 
0!/1712011 10::29 ,•.\M 

Cwst.mrer SmartS~ns~ 
+1 (or.·~ to +3 sca!e) 

--~-...-.•••••••••••rm••••••••••• 

Sl:<iff Sm<ili:S~m:l<~ 
+1 (on -Ho+3SC<i!e} 

A form was submitted on REMINGTON - PROD. 

Discussion Thread 
R!l$~llM"1 (i:le>il ·) 

De;ir Justin. 
We WQl..ll<:i ii1'e the rif!e to ;,x)mi; iii\\) Pmd1".,;, $._mti<x; Do;pt. at o;;r facto:y for <ox;~m. ! will em;.:il 1•0:; a ltitler & 
for<·n_ in a wparate email sn abou12-3 busine..<\S days· yau will receive a pm·p<iid ;;!lipping iaile! for UPS. 

Siri•.:<ene!y, 
Dell 

Crn>tomer {Justil'I Ferreira) 

H!lilo, 

A ;~:,:rr: was ~wtrnitt0d on th<, site Please see m.:bn'lllttld ir:tt·rmat1011 below: 

Form Tille. Cor:tact Us 

First Narne. Ju>foi 

L;ist N;ime'. Fe11t'lirn 

E1·naoi· ct'o0'.'VZ%(d'l!'lotrmi:l.,?.J.ffi 

Adctm~o, i · 13€ Sandy Creek frail 

Addmss2: 

T~!t;phvne: 817-529-13234 

Cit),': V¥eatherford 

St<tte'.TX 

C<;w1try: United ~'lt..::1t<:<, 

Cnmmiirl\'>·. 
I ;ia\.l<J ~< Mod<'>l 7f.lG 30·06 SPGR Ssri:;;I rwmbe: il367C}64. Last v<:ar at the r:nd of d;a0r :;<;;;;son we were 
rrr;il<eing tf1p$ ;:;round aSI the stam:lo, just tr, make :mre th<l!<O> was'n1 an)"~"lir:•;,i ;:irm.md. ! had il she!i chambert:d 
and: ~~1~ -satew '(.,to,s on anct wtien ! prot~edect to turn ?31e s8fety off to e:-npty ~r1e r;!""1~rnl-;€r th~ gun dlscharged 
oritc• trre gwur<d bsl:>«~f1 bot!: of my feet My fi11gerwois 11owimre rn;;ir ttm tnggi"r. l w;as informed of a 
<: .. micerr. '.•1,<ltlo il':t%0 models e<nd was woNfarlng if them i!i a fil( for these? 

Pr1mary Contact 
fl1'l>tName: Juslin 
W$t Name: hmeira 

Organization: 

Login: 9Krf4VY91~5Vc 
Tltl~: 

c o:itact Typi'i: 

Emziil: chevyz:9ll@hotmciii.com 
~rim!; •· Alwrr111te #i : 
Emal! • Aii.<f!mate #2: 

Offo;:;,;s f>ho11e: 
Mobile Ph~Jroe; 

F~;ic 

Assis.M~t Ptoorm: 
Morne Pl1~:.m1e: 

Stro~t 
City 

Sto11~,iProv'!nc~ 
Po$rt2l Code 

Cmmey 

Addition:al !nformatiol'l 

http://remfr11:,:rton.cu.<;thelp.cmn/c.gi-bin/:remington.cfg/php/admin/d.isplay/i.nc ___ printphp?p ___ si ... , 1/1712011 



Justin Ferreira 
136 Sandy Creek Tr. 
\Veatherfor<l, TX 76085 
P.h: 817 ~629~6234 
l:jrnaii: chevyz98@hotmaitc:om 

Rd: # 5696 

Dear l\1r. Ferrd.ra .. 

Jami.ary 18, 201 l 

Vuu wm re~cive a 1'>Mpping fabd for UPS by £mail fo 2-3 lmsin~si!> d~ys. Pfoase 
indude a copy of thh; Aettew to put inside the shipping container« The fotte.r inside is 
important a1'> somdime!>l. th~ imtsMe fabei gets damaged in tr:n:ts:it and w~ .,~,aut to be sun: 
th<~ firearm is iogge{l in co~-r~cdy. 1\-fark the erHls of t!:rn box with "Pn:~dm::I Service?. 
Product Service win be ins11ecting the firearm and "hiH contact me >vith tbe results. 

l hope that tliis action '<i>-"iU keep you a 1oyal Ren1i.ugton cuswrnt:r. 

enclosrire 

Sincerely, 
D. Fukher 
Cornmmer Affairs i\dmirustrator 
Remington, H&R, \Jar1in 
Phone: 1-·800··243··9700 
Fax; 336~548··7872 

Rerrd:ngton Arms Company, Tix, lilt< 870 Remington Driv•~ $ P.O. Box 700 lilt< Madisnn, NC 27025 
-PhG1w 800·243··97t!O <II' www.r~mingtm:u:::om 

PS 16605 



Justin f erreira 
136 Sa.ndy Creek Tr. 
Weatherford, TX 76085 
Ph; 817-629-6234 
Email: chevyz98(~Y,hotma11.com 

Ref: # 5696 

Jarnwry 18, 2011 

·--~. 

"1' 
~ ~: 

You wm ~ei"dve a shipping h~bel fn~ UPS by email in 2-3 lm:dJH'!§S days. Pleas~ 
tndinfo a eopy oft.Ms [~Her to put inside th.<e 1;hippmg container. The ktkr imdde is 
imi}ortkmt as sometimes the outside label get~ damaged fo triu:~sH and we wi-mt to tu; sure 
the firearm is fogg*.~d in co:rrcetly. lVfark du~ ends of tlrn box with "Prodsu:I: s~~ni ke~'. 
Product Service will be inspecting the firearm mid w11l contact me with the results. 

I hope tfo1t lhis a:.:fam will keep you a loyal Rernington cuslmncr. 

endosure 

Si.nce:rdy, 
D. Fulcher 
Consumer Affairs Administrator 
R.:.!mington, B&R, Marlin 
Phone: 1.,goo .. 243.,9700 
Fax: 336.,~A8··7872 

Remington Arms Compimy, lnc. ~ 870 Remington Drive ~ .P.O. Box 700 QI!> t-.fodfann.. NC 27025 
Phone 800-243-9700 ~ www.r!?mfogton.<:om 

PS 16606 



F R .. F. · actory . epair . orm Page 1 of 3 

I 
I 
I 

...................................... ·---------------------·········· ...., ... ------------~-------------~----------- ------------------------·--·----· ... 

Mode! I Serial i 
-------~~-~-~.::.~ .. -,~ .... -.. ·_-____ -____ -____ -____ ~-~~~~~-~-~~-~---······· ········------···----···---~---------···----·~~-~~::.:.~~;:::~.:;:;~··::~-.:·----.::.:~~~~~~~~;~~=~-:.:~:~=-·-·:;:·_-___ :_::::.: .... ...! 

~~~-~==='~Eut~~~~l~j~'~· ~~le~~~~£~;~~~--1 
, ................... ______ __Adtj~~§.§Jryg P9J:1-2~~L ___________ ................... _ .... . 
··········-···············-··················--·------------------------·································----------------····--·--·---------········-··········--------

(Da:::;~~~;=-==:~:-~~-1 ~~:::::==~-~= _1_Zip~I~;_; _: 
E~ma~I Addres~_:_(if.._e.::DJ?.l! __ gtjg_~~§§..i~ .. Pf.QYi_g_~lj-'-1J9_tjfl.G.?..t.iE'D . .9.f..1:(')_~:f;_ipt __ §_f)_\j __ ~l:~lP..O:!ent wi!! :I 

be sent): : 
·-----···----·--·············----------------------------------------··· ··----···----------------------------------------------- .. ·-···············-···--------~--· 

E~~ail Addrnss: ............ 1 

EJ l wou~d like to receive fulur-e EHTWi! updates frnrn Rerninq_~.?~----------------------------1,_ 
P!~a.se cl~scdbe_y~_~_r_ pr.oblem ang_tj~~-~--?f occ.~_rr,~nce: 

500 . characters !eft 

~ 

I 
i 
i 
i 
I 

...................................................................... _______________________________________ .................................... ~················-----.......; 
Ammunition Information: 

:t~~-~~~-r~-~i:~~~~~-T--: .. ··-:.-.-... : .... ::~-~ .... ·~:;-_-_-_-_--_-_-_-_--_-_-_--_·_-_-_--_-_·_---_-_-_--:··_-: .. ·:·:·::.-....... -.-.... ·.·.·.·.-.-.-.-.-""T[:::::::T;~;~:··------------~:--:::::::: ........ :: .. :: .. : ........... :::::::::::::::~:---·-·········· 
QJh~cJ i:_~:J!.l!ll.~J ~~~Jgt~1HYR~'---~.h2L§lzs._ ............... . 

powder):. 

Case/Hull Used: 

Bullet Type/Shot Size: 

..................................................................................... _____ .................... ____________ _ 
! firearms Carn (C~ean!r1g and Lubricat.km): 
'·····--·-········-----------------------------------····················· ·······--········-------------

http:f/\VVl\V .remington. com/as p/fa;:tory .....repai.r _fom1 .asp 1/13/201 l 

PS 16607 



·Factory Repair Form Page 2of3 

Brand of cleaning solution used: 
~---------·----------------------------------------·=----: .. :·: ___ :_:: ___ :; ___ =========·:.: .. :::: ... =: .... ::-:: ____ ::.:.:_-__ :_:_:·:_: __ :·:_:_ =:=::.::_:_: _____ _ 

How often do you cj_~~-QJ_h~ __ QQE~_?__(M_QQ~!J_~ __ g_r. Number of 
rounds) i ! 

----------···------------·----*------~--~-----,.-------------------------------------------------------------------------------------------------------------------------------------------------------------------

How often do you clean the tr!goer assembly? (Months or Number of 

rounds} r ·---=:::::~:::~: __ ::~-~~--:~:::~=::i r---------------::===============-:---_:-:·:--:::-_:-·------------------------------
Brand of lubricant used: 

How often do you !ubricate the bore? 
rounds.) 

or Number of 

--------------------------------------------------------------------------------------------------------------:_:_:;_-:_::.: .. =: .. :: .. ::.·: ___ ·=====·-------------! 

r·-----------------------H·;~~--;ft~-~--d·;-y;-~--i~i;~i-~;1~--th;~i~lggQf~-~~§-~}2_i_:t!J~onths or Number of 

! rounds)! i . 
~---------------------------------------------------------------------------------------------------:~--~~: . ..:~-----------------------~~: ... ~--------:::.~:: .. ~:.~--------------------------~-~-~~-------; 

Have you reviewed the cleaning and maintanance recommendations on our web site or 
in our owners manual? >CJ YES f2J NO 

When iNas the last time that your firearm w~s servic§q ~ya J3,ei11irigton authorized 
repairman/gunsmith?) 

VVhat wt::ire the services 
performed?) I 

Ship your INSURED firearm by e-m.;;;-UPS-;;-Parc~iP~-~-t--t~;---------------------------------------1 

Remington Arms Co., Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
!lkm, NY 13357 

L _ _j WARNING: DO NOT SEND UVE OR SPENT SHELLS !N YOUR FIREARM OR !N 
THE SAME BOX WITH THE Fl REARM. THlS HS A YlOLA T~ON OF FEDERAL LAW. !F 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZiP CODE} 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

: : Record the serial number of your firearm before sending it 
:: Peck your firearm for safety and to prevent further damage in shipping and handling. 

Preferably, 
ship in a firearrn brnc (Note: Original boxes may not be returned.) 

:; Remove a!l accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a 

pmpl::r 

http://ww1;v.remington.com/asp/factory_ __ repafr_form.a.sp 1/13/2011 

PS 16608 



-. Factory Repafr Forrn Page 3 nf3 

return address wm be refused_ 
:: Ship your INSURED flreann by either UPS or Parcel Post Remington is not 

responsible for 
damage or loss during .shipment, so you may e!ect to purchase insurance frnm your 

carrier. 

Charge repairs wi!! be processed using the foilmving gulde!ines: 

:: Repairs $75.00 and under wHI be compfeted and returned to you C.O.D_ (To avoid 
C.O.D_ Charges, p!ease include your credit card number and expiration date wlth your 

gun) 

;: For Repairs over $75.00, you wm receive a written estimate detailing the nature of the 
repair, applicable taxt-::s and shlpplnn. You wll! have 30 days to approve the repair 

estimate. Repairs can be paid by check. money order, or credH card (American Express, 
Discover, MasterCard, or VlSA). lf you wlsh, you can expedite repairs over $75,00 by 

setting a pn:;-·authorized amount that can be billed to yom credit card. We, process 
checks electronically thmugh Check21. 

http://w'l>l\V.remington.com/asp/factory ___ :repair_ fonn. asp J /13/2011 

PS 16609 



--------·······----------- -----------

Frnm: 
To: 
Sent: 
Subj!l!d: 

post'Tlaster{~jremington.com 
chevyz.98@hotrnaii.com 
Tuesday, January 18, 2011 11 :06 AM 
Relayed: Justin Ferreira - Remington Ref# 5696 

Delivery to these r~cipient!$ or dlstribut.h:.:u1 lists is complete~ but delivery notification was not 
sent by the d~stinatkm: 

Slibject: Justin Fen-erra - Remington Ref# 5696 

1 

PS 16610 



v·,rww. rem mg ton .corn 

Remington Arms Company, lnc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27'02~Hll'OO 

ARS LABEL REQUEST FORM 

DATE: Dell 1i1B/2011 [REQUESTED BY: 
_,,,,,,,,,, ................................................ """"'""'···,,,···"< .. ·""··-""~~"""'=~====================~ 
QUANTiT'{: 1 1WElGHT ~)ER PKG: 

o2'scRIPTioN:·······R·enT5696"""-
nfie 

LABEL INFORMATION 

r---·--·--··------~ 

!MAIL LABEL TO: Justin Ferreira 
136 Sandy Cieck TL 
Weatherford, TX 76085 
Ph: 8 l 7~629--62.34 
En-tail: chevyz%C@hotm<1il.com 

RET!JRN !TEM TC RemingtDn /urns 
Attn: Product Service 
Ilion.- NY 

chevyz98@hotma.iL com 

10 lbs 

UP USO 
l-~~ 
@.M 
~-0~ 
10.50 

PS 16611 


