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Case fofonn31fon 

RE# 
22640~ 

D&te Optm1f.i 

3/Zli20l l 

Customer irrforrnation 

Incident information 

Cialm~ 

Alan 

Rerningmn Ann:; Co., foe. 

D;ite Opened(PS} 
m612011 

Product Servi~e 
Lt~gal Ca:;e #:5892 

Oat;; C!OJ~ed 
3/24W.H l 

City State Zip Age 

Kibby 3 J 05 Sarah Ln D~nvilk KY 40422 

.Page l 01 L 

C1.mim:t 
H 859-:.'24-092;c 

E alienkihy1@.gmaiLcmn 

PD 
S Fin:d m1 sRfot}' release 

c 

Cause:4006 Altered Adj1rstments or Components 

Cor:cem: l 007 Fired on Safe Release 
Unknown 

2/1611 ! Fer call from Kiddy, he booghr tbis rifle from a fdend P.bout 3 yrs ago and it has foed when rek:;;;;ing the safety about 5 times.cm 

Fire:;nn lnfrm11,1tion 

Mfg. 

Remington 
D:iti: Pu n:lrnsed 

CONCERN: FSR 

Typ~ 

CH.BA 
w;ieni PEJrdmsed 

JERRYS SPT CTR MONTDALE PA 

/unmur1itiC>n lnformatfrm ·None Defined 

Other Prndu.-.'ts lnformatio11 - None Defined 

Setrleme:1t 

[\.fodei!GH. 
700/22 .. 250 REM 

A~~~SS<Jri<:~ 

rwo PU::CE BASE 

Remington/700/CF/BA 

Per Ilion, replace TPA, de;;n, test 
fire llt BLSM progrnm price 

Repa1r1R~p!iieemen[ 

Cosr 
6{).4tl 

R~p:11ir/Rj;piao'.t:mer1t 

Date 
3/3(1/2011 

SKU 
n/a. 

Odgin;<l Owno:f' 

N 

Serial BbL DOM 
il.65876.B WQ &/Ul 978 

2/l 6/1 t Mailing AJ1S.cm Per Won, replar;e Tl' A dew, test fire at BLSM program prioc of $20 + S&H. AJJpmv;;d by phrme on 3/30.cm 

Ex&'Tiinmion[Remington/Cf'/B'"\] 

ran !L :Sub-Par~ ll ' Cvde --==:::: ...... j['":::::::::::::::::::::::::::="""""'(~~~~,~~~~~:~::::::::::!:::::!:::::::::::::::::::::::=n 

••mummmmmmmmmmm!~::~::!.~~'.~.~~~-·-·:.·.·.·:.·:.·.·.·:.] •••••••••••••••••••••••• IE5:i:~;~ji~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~••••~~~~~~~~~~~~~~~~~-~~-••••i : 
iiEXaill Date ............. 1 J3f21~/2Lil l ... . 

Exam infiliDn [[fr~~ifi~~!~i~~-~--~~--~----~~] l~E~~~~~---~~-~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~--~~~~~~~~~~~~~~~~~-~~-~~~·-··1 
!iAt:tion Type l A ... l 

Band 

1········--·····~········ 

rr;;:~~~~~~-~---···········1 
~-----------------------------------~ 
:r····························--·--·j~, ---------~ 
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~_;bb"l 
AhnK·kh:!y 
31 OS Sarah Ln 
IkmvHle, KY 40422 

Subject: #5892, Mo<ld 700 

\( . ! \ 

~
,' 

' . '\/ 
D"'"'"' i\t!:r 1 i ~·'\.U ,;,. , ~ '!-

February 16, 201 l 

'11nnk you for yom patience. Enclosed is the UPS ground prepaid ~>hipping label tn cover 
shipment of the firean:n for impection at our factory, Please include a copy of this l.etter with the 
fi:rearrn. ·rhc krtc~· imide is important as 3o:mdim~s the outsid~ b.bd get&; dam:aged h:1 
trm~sit and we -.vant to he ~ure the firearm is logged in corTed!y. fJJ;",0'5JU:oark the ends of the 
bi,'.,'.;yl!__\vith '"Product Service". 

1 apologize for the inc.0nveriience that this incidi:~11t has caused <md I hope that these 
actions will keep y(w a loyal Rem1ngton custo1w~r. 

~A6587633 
1 Model: 7 0 

llllill II II Ill II I I Ill l,l llll Ill llll Ill Ill 
RE00226408 

Christy MitcheH 
Consumer Afi:airs Administrator 
Phone: 800<243-9700, ex!. 8684 
chri~tr..J:~?i1;;;.ho;l1((J'.ren11ngwn,com 

r,'.J ,,), {', ~0 s-Lcll'.'"I' ~ s.-e.i- ~ C((JLW§ 
i ' I ' d /4< r ! / , ! 

f} f +:..< ru:d. , 7(1 I q }..) 0 + I j,jf v{ f2. 1"'-f } /.J '1 
j)rt<l [Y- I?- f '1 < \lzp) 19-U_ }PA I c W,ff /'>/ 4, .. 

n< l -,,.,·,{j 't/.1"on0. T-° s.. 1 ~(.; Ytii u u i:j,i?,}'t. b ._ ~_, .;....;.o ~\. . ·-" 1.9 ,~· ,,, 

'f· '; /1 If> 

Remmgton Anm Company. 1nc. %< 870 Eernington Drive >11> PO. Box 700 %< l'vfadison, NC 27025 
Phone 300--243--9700 <111 www.remin.gton.wm 



.:2. <:/ ! 0 

2.ol o·. 

;-------------~ ....... -----~···.,,.·~"V·•·---------,··--------------------.------------------------------------ .. ---------· --------------·-·· 
~ l: .. j:: ;ypJn~tion l nforn!~,"lior:. 
,---------~·--···------------···---····-................................................. :_:_ -,·.-.-,-,_--_·:··t.,:······-------~--

~ r1.:~2n~.~f;;c~:;rf;: • :~:c: 
.'--------~-------------------·-----·--···---------------------"-·----------·=·--·=--========= ?:------------------------..... 
j O~hcr (:.-3. t.i .. ,;:.~~ i.--·.:.-\h~fi.;;:-:2. £

1

ii'..'t s:ze, p-::,:": ::-(~· ~ 
; ............ ,...,. .......... ,....,.,,...r. ...................................... ,,_ ...... 

! ( .~' 
/ -- . 

I ' (./cj 
t,J<'U ~ / 

PS 16618 



~ F;t~::.arrr~:s C~t0 (C!;20:r:·; ~:;1d Lub::cf:tion); 

f~-,-:-._:~-~~:~:e·~~:_;;--;::~::.~:~:~-~-~:-:TR~;=:==~~~~~~:i:-_:;;=~;~;;;~~-~;-~:--~-f:~~;;;·· .bi~·~c 
.--,,.,..,..,.. ................... _____ ,, ___ ~ ......... ,,, 

j Ho»t c-fi.e:1 c<:: you d1;~n tl1e t:o:e? l\'11:'.'nths ~ir i'l~:mb::: d (Ol.'.r:d~) j 2 -f-/.:-i--,_ '-") c'-~ (Y'\t;·-i·rrL"'-- 1 
, ___ ,, ., "" •• • • ,. • ., .............. •u••••·••~•• ••••···-·•............._-'~-----..,._,,,,..,._, __ ._~.-.H.._.•~•·••«-•••,.,,.._.,•-·~-·-,•-...••••••••~•••••••-...•••••••n••u•••,! : -------- - ----- -- -- -- - r·-----------:---

1::::~:~~~~:~::~:::~~:::,::~:~::~~:~;.:,~'~','.'.:.:::) "~'~:,:t~'_-;;~;~~J 
l ! /"•, ·----------·-----------------------------···· \ 

l.~-~~i_"!~-~~!__1t:tlt;;.::c:1i: t::sed~-~---·f-~ __ q:_~~-~---- t. ~ L.-- --~~----~·-A··---------------- ~--------··-------· .. ·--------------------------! 
:~---- ... ,. ................... ___ ., ___ ~----· 

1. :·+);ti of~:;{: (JC·!.°.·:::: .. ~~~~:~~~::· ]·1~: bor0? {~~=::~:~:-~~--~~=~-:;r_r:_r _r,:._~t-!t::._ls!_~_5'.:~.j~~~ W,:;; t'-S e 
{------ .... -~---..... 

t}-b:i (;'i,:n ,:;,:: -~~~--:::~:!:~~,~~, ::,,, ;:,c:kli'<?_ U'<".~~'.:-:2..:: .. ~~::=::::~-~L'.::~:~'.:::~ 1 -::-·,; ~~~~J-:_~~~'\ c ~re-!.~ ...... J 

L }-ic.w olt~::i ch-~'.~.'~ .. ::~.'.'.?.~~~:.:'.' ' ~ri,Jg<;: :~~~-,~~?'/!.__~'.:~2~'.:~: ... ~~-'.~:'.'.~~_:'.: __ ~i_'_'.'~i''.°._<;)_i _____ 0.{~\~:? ! ___ '-! '~-------~~- ') :::: ............. . 
J ~~·-/:::>you ;s:~·~-.:::;~t~~' c:l'3;;;1ir,g and r::"-'"''';;",:·1·:::~ r<0c:cJ:r:;;1-:>ncist:ons O!t ciu;w;;t: :>ii.:o: O! !n cur awnsm rn~:r:u;:!"! 

! ''· " _!E~ ____ : _____ L~~-----·..,..,...~·------······-------.........-----'--------~------------······-····----~.,.._--.-~~·-············-··· ···-·-······----J 
j :,~~:,::~,:::.~~:::~:::~~,1:';ft~~~:-~':J~'-;·:~·~ y:c:3 ".iS'ii·:«j _ _;_~!~J' r-\;:;;11;~g,t;n 2,~;th-~~:I~d 

······-- ---~----···---········-··---···--·· 

l_-_ _\'~-/h~ .. t.·-.:~:.~_'_·_·_i::_·_~_< __ ;:?: 5•3;vk:::::-s p2r:0r;~ns-·d?) 1 
-- - --"· ·- ·····-·····------- --~··>•••····-----~-...... --------------~-----··-----··········-~----- .... ------~---~--·_..,.. • ...,.... .. ~ •. -._·······--·-·· 

F{2~!ngton .l\rrn~; CG~~ hl:..;~ 
;.\ttn: ;\r!llS ~;~t'·/~CE; D!vis~or~ 
14 Ho~~-n~~r .Avenue 

1--·--·-····------- ........ ___.._............................... ---~-----·····------ ........ ·-----------~----~--
~ (~)!.,~} A?-:NH·;G: ~-·y:.: NCfT .S[}f) u~/::: CJ~~ s;:.:~=)..;T s;-;ELLS :;-J \~~JU~. r-r~:~:.: .. ~·~F;~_;: O?~ !:\! '";":-;~:~ ;_~/':·j\.·lE BCJ.'.< 1:\flTH THr.: 

J i~~R~~ri~~~i~~~~~~:f i;~;~~;0i~:;'.~;,!: ~,y.2o~,~~~'s ',;.~1i~;-~
1

~:~"ic~6~1.~;~;;;.~8i;"~-~~t~~~~~i~~;~~;; 
' f : : S.&ccrd ih~· Sf:~·L:.1 nurn-::er t'.·~ yr:u; fa"::::.r..-;; b:~tD~f; ~~tid::ig r~. 
~ ~: ~.,:::(:'.-'". !/:::• __ :: E:-:;;2.:1T. ;.:;1 s:.:i'G:-t:.: ;;::d :-_;.,; pr~v~~":t fu~hi31' d~?n~;:~ ir; st1;9pl:"1g ~:'1C hz.rH.:±:;r:g. Fr£:?~:r-:-:C.i!y, 

l ~ ~ ~;~~,~~~ ;:~~~~:"'~;~:::::~j,:,'~~~;:~:~:~,;.i~£~~,(;:',~~-.:l~~~:::'~~~:'.~~~;,;;;;;ts ,_,,-~,no;j 2, pr:;per 
~ f:2~.t~rn .::·:;tJ:"-.::2;s Y1rn b-::- re~j .. :s~d. 

' l 
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l~<ise -~::::~--·r··--··· ........... . 

rR-eporter 

name ........... ~l 
--·····~-············--·····················-················~lf;{;j~jl~il l 

i\bme/,t,w~ 

········1 

111 . ,["' .. !di 1· fti (ti,_ H ({!A .. j/ i 
f----·'"····· 

,'3 / () S" 5~) r ~/'-. L/J.. I 
~'flCl#.L /)&./I I.ii Y/e,,,f:. f/ '/tit'::i;) I 

.----·················- <:/ -::-C-71'-· --J,,-__j (/ --·(; tJ ;}-d·· 
! (.) c.) _s v f / I 

-------------'l_e_n_..,,_~:_! ---""'-----·····························--···-···································' 

····-{Mre.::·c 

1:a:<'#: 
t······--·········· 

[,,m_mi~I -
l .... L .. L. .. ~_. ..... Lummuuuuuu::::~•n••••uumm .. u u•u••mumumm• muuuuuommO•um•n•muu•u~---·-•••_••••_••••_••••_•·•_••••_••••_•n•-•••_••••_••••_••••_•·•_••••_••••_••••_•••_•••• __ •••_••jl 

l
~"ledic0! ................. ---····----,,! 

...... ·i_·r_e:_a_t:-_ni __ ,, __ n __ t -'--------------------------------------------·--··········································································3 _________________________ ,,_. ___ .. ___ ,,.. _____ ~-~---~----------------~-----~----·~~--------~ 

----------------·····---··--··············---··········································] 

P-.neged 

i unq ·········r···················································--·· ···-----·1········--· ............. ] 
I .. , ' 
I ovv-rir-J(? \;iH·p"~""·;rvv:·iprP r'· H.,. ... i--:,;:.i~~.1-:,..,( 1· I \ .....,, ...... , "' ..... ,t .......... 1 .. ...- ....... .., .• .i: • ~ 
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rofh2r·--·······-r--······················--·--···················------------·······················:············-------···--····--···········--·············~---·-····----

1:~'.'T:?.:-!.~!.:-:~~---······ ........................................................................................................................................................... & l .. .:;~j----=-)-+-----
,,.....,.......--.--_/-~l/......,........-d--~--,,.--~-_-... L-, -r. --··~_.-_-····-·---·--1-' --. -/-t 7-............... ,~c,.-----
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/-···-.,,,- /.) 
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... ·.··· 

ww.v.remmgton.com 

r~emingtcm Anris Company, lnc. 
870 Re~rnington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

LABEL lNFORMAT!ON 

r
-,-, ,-,-l-,-8-~-f -.,-.0-.--"-. ~K-j-,,---------··--········--·--·-------------__,, 
\r1r\.0<. J-\. <..... : ... . '""':an .. :, <;V 

3 ~OS Samh Lt: 
Danville, l<Y 40422 

l _________________ .,,, ........... -~~,,,,,, ......................................... ___________ ""'""""""'"'"'""""""""""""""'-~----=---=====l 
'RETURN !Tt:::M TO: Rem Prod Si::rv 

1 OF 

'f !P uSO 
e.5i<} 
~.1%~ 
~-~%~ 
B.M 
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