
PrintDisp!ay 
., 

Case Information 

Remington Anns Cn., Jm:. 

Prmlnct Service 
L(;.~gal Ca-=e #:6016 

RE# 
2280&0 

D:H<.> Oprned 
'i/?/201 j 

Uafo Opd:ll~d(PSj 

3/2li20i l 
Hat.:: Clos~<l 

41W2Ql l 

Cti•;tmncr Inforn1atim1 

TnH' 

Reporter 

lriddem fofom:iation 

PI 

S tvfo;fircd 
c 

Stn:"t 

2042 }fav<:n Ht;; Cir South .k>~d:m UT ~4095 

Cmxs•~ ·.4G l) l mpwp;;;r fvfoime:.i<uK:~ 

C<m,;~:m:IDG6 Une;.:p!ained O:sdwge Safe OFF 

Page 1 of2 

U; 

3!2?Il l Per· i::rnail 'r;;nt '.n Remi_r~gion.c!;m, incid # l W3~6-00005G, :'Wfok imnting .101st fall and s:~hting i.r! a f.hK:k l .'.~leasf;'d ~~for;'. an~ 
attempted to sqw::eze trigger \~ttr: a bullet dm.'t:bered omy to find tngp,er nrn!d not oe mcl11ed. \Vhite kt:epmg g;m :;1u< pnmte(J m mret:t:m1 of 
\Nhern deer w;is i! went nff on i;.;; mvr. 2 seconds later missing terribly. I'm territkd of gt:n at this point what m:eds w ]x; <lone. ·n:is is the 
!k'Om1d time $if!Ce I've uwned glffi i1JW. l ~:a:,'1.:'. had tmubfo. H:e f:r:;t prnblc:rn \\'''' 3.ff:rni;13tmJ r.>u1fot sncbril":g if.<;r:lf int::; t}m bclt after U f<JlJl':d 
''"' fi«od while ;;booting on a ;'.•olke mi:gc . .R<rningl0n had rtiy gun for monfas lo diagnos.;;c prnbkm. lam ll1t: fa«t an<l only owner uf this gt:n 
and i::"s ~n b;;;autifUl con.Jitit~?L Th<:.: g:;r. h f.!:V':;.'t 30 y:;'a.rs old ~nd I've hur:Jed <:Yt:().' year ~vith H since; bo!'.Jfh~ it:ic;rn 
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Frank Larn.oreaux 
2042 Haven Hts C'ir 
South Jordan, UT 84095 

Subject; #6016, J\tfodel 700 

De3r Mr. Lamoreaux., 

.March 2 J., 20l1 

. Thank you for your patience. Enclosed i~~ th~ OPS ground prepaid shipping 1abd to cover 
shipment of the fire~ffrn f\)rinf:ipectio:n at our fa.ctory. Pkasdm.2Jude a copy of this letter with the 
firearm. The letter imid~ fa impo:rt:uit a§ sometimc:!i the ou.tsiile fab~I g~t;;; {huxsage<l in 
tnmsit and we waut hi b~ sure th.e firearm ~slogged hi. eon~cdy. P!e~~~-mf~IkJJL~--~Dds of the 
h0!:,~;'! __ ~1:1(:\!1L~J~r0du~LSs1:y_i£~C_, 

Christy M.itcheU 
Consumer Affairs Adrninistrator 
Phone: 800~243~9700, ext 8684 
du:i~D:~Jllll5'JJ.ellia~n:mim:i.ton.com 
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Incident - l ! 0306-000050 - Rem. 700 BDL .270 misftre. Page 1 of 1 

Refere111~e # 
11D:~Gf) ... QUOfJ5G 

Assigned To 
Admini::;trnt<.,,·;, 

Choisty -
·--··········-~------------------------· 

F1mBrrr1:> 
Centemre R:ffies 

SLA 
.JY.~'!..~e.:~,_·:1_ti<:_,._1 ___ _ 
Q!Jeue 
CSR 

Date Creat<id 
03!06/2011 O<Vi)9 PM 

tn•tk~! Re$po11si<> 
None 
L<.:st Upda~~ 
03/i l!::>(l'I 1 ()9:45 AM 

Cus~omer SmartSern.;e 
O (or: -3 to ,3 ~cal<:) 
stairsmaris·e;i:se-··········· 
D {on -·3 to +3 scale/ 

Rem, 700 BDL .270 misfire. 

Discussion 1'!1rnad 
Customer {rrm1k lamornauJt:i 

While huming last fiiii and s:f')hti:-ig in o Buck i mtoJ~sr::<l smfo!y &1\ci ilti:ernpted to squeern 11igge'· with B l:a1i'e! 
chambered rJn!y to find trigg<::r (;:::;uld not t;r,: n-::wi><.l. W~i:e l<et<pirig guti r,til! po:nts;d in dire::tir.>n <>!where deer 
was il w<Jr.t <Ai r;n its D'Nn 2 s0Car:cr:, lilt0r missing tmribly. rm terrified 0f gwn at H'fr> poi11t :/'!hat neects to b!O' 
dt'!ne This i;, the :;;erxmc tkn<' :imo,-, !'ve awned gun >ha\ I have had t1'(;1.;ble. Tlle fast prnblem was a 
remin9\'.:in b!.111;;; soderi11~1 itself int<.> \he bolt efter e r~>und was fat:t1 whil() shootin·;t or: il pot:o.> mnge . 
f<er01i":,:i1.on h;;i,l my ~un fr;r mc,rith:;; tt~ dia91w:;<i pmblem. f ;im the firsl smd only .;iwn;ir of lhis ~un and it\: ir: 
heauiiM c:ondit!m:. The gwn i:; over 30 )'ears oid an•:J I've hunted every yea; .-Al: it s:nGe f bmight it 

Prim;;iry Cont.act 

First Name: Frnnk 
Last Name: Urn1r.:i<:aBx 

Organix11tlun: 

Login; fmnk.o 
Title: 

Goniai:t Type: 

Emilil: fr:ornkm10b@:::omcast.rel 
Email. AltemateiM: 
Em;.:dl ., fiJt~t~~~~~~~ #?.~ 

Offit1"?hoM: 
Mobile Phone: 

r'ilx: 
Assist<mt Phon<:: 

Home Phone; 

Strei:t 
City 

Sti:itefl"rov;nce 
Poswi Code 

Co1Jmry 
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w'WW.rem1ngton.com 

Remington Arrns Company, inc. 
870 Remington Drive 
P 0. Box 700 
Madison, NC 21025-0700 

ARSLABELREQUESTFORM 

DESCHlPTlON: 

MAlL l.A8EL TO: 

700 

LABEL !NFORMATlON 

Frank Lamoreaux 
2042 Haven lhs Cir 
South Jordan, UT 84095 

RETUR.N !TEM TO; Rem Prod Serv·-----""--===-----""·--==============:::::::::==:::::::::::::::::::::::::=::::::::::: 

:::::::::::::::::::: ................... :::::::::::::: .............. - ............. ~ ...................... ::::::::::=::::::::::::::::::::==== 

i /P USD 
~UH:l 
!L~~ 
~.©0 
12 51 

(IF l 
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