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Case Inforniation 

REii 

226959 3/2Sl201 l 

Custumer lnfonrmtinn 

Typ~ 

focident 

!nd(knt Infommtion 

Pl 
PD 

s 
c 

Fin~d when snfoty W<6 

released 

Ray 

R~mlngion Amis Co., Inc. 

i)><te Opeiied(PS) 

2122/201 l 

Lozier 

Pnxfoct S~rvice 

Legal Case #:5919 

3/29/Wi.1 

Stree~ 

[ 5619 BellRire Rd 

Could Noa Duplirnte 
Concern 

C\m('.ern: 1 Off! Fired on Safo Rd ease 

City :%~te Zip Age 

Barag::: ·MI 4990~ 

Medkal 
Treatment 

U i:.known 

Contact 

H 906-353-6%1 

Medkal 
§!Mm 

2i7.2i1 l Per c:all frorn Ray, he brnigbi ilis 700 from a friend a couple of years ago. ffr: ha<s had a coupb ofmisfirings :ind took it 
to a gwisrnhh last year. [t ha..,;; fired when the safoty '-"3.S rde:ased.r.m 

Type Ml>deliG\'l. SKU 

Ffrn«rrn Information 

Mfg. 

lkmingtun CF/HA 700/7MM MAG n/a A3203494 AA 3/28/l 9&0 

Da~e l"un:Jrnsed Whfft Purch;is<Nl Acc~'S:'Wri~:!i Olighi&! Own~r 

COASTICOA:ST BROOKINGS SD N 
CONCERN:ACCIDENTAL HRINGS 

Ammunition Informaticm ··None Defined 

Otber Prndt1cts foformat:ion - None Defined 

Settlement 

Per Himi, r~:piacc TPA, 
dean, test fire at Bl..SM 

program prkc 
Rep:iir/R<~pilH'.o;meart 

C<:>st 

45.4D 

Rem ingtonti'OO/CF!BA 

R'~pair/Repbceineat 
D2te 

3!311201 l 

Rdm, 
il::-it~ 

APV 

c~:sh 

Date 
APV 

'.?/221 ! l. Mailing box and ARS from Corporate office.cm 3/3l/l1 Per Won, could not duplicat0 concern. Trigger w:;sm s.0t 
scr£~w:; a!iered. Can offer to rep[ace T1'A, c!1;;an, test fire at BLSM prognun price of$20 + S&H.cm 

Examinati>.m[Remington/CF/BA] 

PS 18768 



FnntlJrnplay Page Lot l. 

hHp:/icps03ap U :200/psa.app/PrintDispiay .aspx?JD:::5919&Typc=Case 3/31!2011 

PS 16769 



Ray Lozier 
15619 Bdfaire Rd 
Baraga, MI 499og 

Subject: #5919, Model 700 

Dear Mr, Lozier, 

Febmary 22, 2011 

~ 

Per om _phone 1.xn:rvers1i.tion1 enclosed is the prepaid UPS ground sh1pping labd for 
shipmen~ of the firearm to onr factory for inspection. Please include a copy nfthh letter \Vith the 
firearm. Th~ ictkr imhfr: is impnri:ant as somethn~s tb~ outsid~ labd gd§ d.£um1ged in 
tr:.n1§it and we w:rn.t tn be ~au-'e the firearm h fogg~d in rnrre~Hy. fi~~~~unark tJ:i~ er}_g~_pf the 
hQl.L~ith.:~P..If,~iJ.~£L~rY.i~st, 

I apologize far the i'nc~mvenience that this incident has caused and] hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

Sincerely, 

Christy Mitchen 
Con:.,mrner Affairs A .. drnfoistrator 
Phone: 800-243-9700, ext 8684 
~hri,§!1.,miJ£h~ll@Emingsf,'.n~£mE 

:--..... ~ 1'';'.:'.'_'f"'i~t':~~~,'.1';"'':.1'."'~·-·y 

~Hj LS \~:7 LS:;. ~j.!:. \':/ .~--~-- . 

M 1/hn ;, ., 201q JlJ , li"'l"\ ·' .. . ; • I 

h 

l1A3203494 
i~fode!: 700 

'1111111111111111111'1111111111111111 lllll /1'11111111 Ill 
RE00226959 

Rerrtington Arms Company~ Inc, ~ 870 Reming.ion l)rive ~ PD. 'Box 700 
Phone 800··243-9'700 ~ www.:r~mi11gto1u::~m 

PS 16770 



Regarding: #5919 
Model 700 
Serial #A3203484 

Ray 0. Lozier 
·15619 BeBaire Rd. 
Baraga, Ml 49908 
(906) 353--6961 
r.gJq~.l@L@_gm~t~LG9ffi 

At the end of September 2010 when! was hunting in Wyoming, l had trouble sighting 
the rifle and went through a full box of shells with no luck. i took it to a gunsmith who 
made some adjustment with the scope and triggt=Jr. l went back to the range and saw 
no !rnprovement. I took the gun back to the gunsmith who then glass bedded the barrel 
which seemed to solve the pmblerrt During the t!me we were trying to sight the gun, 
three accidental firings occurred that were unable to be explained. 

You wt!! notice that one screw is broken from when we took the scope off. Ir you could 
drii! this and tap in also, ! would appreciate it. 

Should you need any further information, p!ease call or email me. My contact 
information is induded on the endosed form, and a!so appears above. 
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\o/'<W-t. rerrnngron.com 

DATE: - .:::::::::~ ....... ,, .. 
QUANTlTY: 

P.[OOE~Gf.!Eff~ff~l!] o!>t~~~w;f.oooo:..r...,· idll<~ 

MEDIA 
COORDINATOR 
TO M/\lL ______________ .,... __ 

DESCRlPTiON. 

Ri.:.:mington Arms Company, lnc. 
870 Remington Drive 
P. 0. Box: 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORf\1 

REOUESTED BY: <:1~ristv-
..................... ~~ 

2/23/20'11 
1 WEIGHT PEH PACKAGE: 10 

xx 

l Will M/\I L 

?00 

LABEL lNFORMATION 

MAIL U\BEL TO: Ray Lozier 
156·19 8el~aire Rd 
Braga, Ml 49906 

........ -·-··········-----·········1 
r 

RETURN ffEM TO: Rern Prod Service 

I 
!::::::::::::::::::::::: :::::: ;;;;;;;;;;;;;;;; ::::::::::::::::::::::::::::::;;;K 

4XX595 ~[B 24, Z0.l1 ~LL CURR USO 
SVC GNOCO~ ~er Wi 10.0 L&S 
rR~CKlNG~ 1Z4XX596$06~004i6i 
Ri:2F i :MY L011£!VC0/C?1 
i::!S:F 2:100 

H~NDLXNG CHAR~£ ~.00 
S!NGL!!.-ViE:C£ PUB RATE Off/GS: SVC 
o'.i ~ . 00 con 0 . 00 RS 
DC fa • 0qi QGQ 0 . 01:} sn 
AH 0.00 P~ 0.00 SP 
TPT PUB CHG 9 ~0 PUS+H~NDLYNG 

l OF l 

T /P USU 
l.~U.\0 
0. ~e 
i;urn 
!';l .4\~ 



1i··-." 

Part:1fRepairs 

Rend11gton Arrns Co.mpanyr, Inc. 
870 Rr.:mington Dr, P.O. Box 700 

Madison, NC 27025-0700 

www.romington.com lrd'o@remington. cmn 

ESTHVtAT~ NG 
REPORT 

800-243·9'700 
335-548-?BOl 

TmS rnNOT AN -it.'VOICF.. Tffl:S rn AN EST!Mxn: ro REPAn<, IUi:COl'mlHON, OR RE?.LACE TI!.E ffEM{S) J:lE:SCR!BliD flELOW. ff nm IS 
SATV.'i"FACTORl<, PLEASE APPROVE BY §!Gl'>ING BELOW AND RETURNING TO THE Al>OYl~ A!}ffRESS. RU'ABJR ro TAKE A!'PROXI.'\1ATELY (4) 
"'EEJ.(SAFTliR RECEU'! Ol' APPROVAL. ff WE 00 NOT REC£1VE YOUR APPROVAL fN !5 DAYS, WE SHAU, RETURN THE ITEM(S) AS R!~CH\IEO 
PO:S'][;\(;E DUE. 

······~--------

Riepak Onfor N!imber 

RE00226959 
A..:.-:oimt # · R-

~~!!~ti!!Jfil 
RAYH)ZTER 
15619 BELLAIRE RD. 

BAR:--\GA MJ 49908 US 

(906)-353-6961 

Descripikm/Seriai Number 

A320349«i 

Fa;:: 

Hate Rec;;ived -

Estimat~ D:<te -
CaHTent Date · 

Return To 
RAYLOZTER 
15619 BELLAIRE Rn 

BARAGA. MJ 49908 lJS 

3i25/201l 
3/29/2011 
3/29i2011 

""""~""'-.<>,.;..;....._ ______________ ~-~-~-~....;;;E;,;;;m;;.;a;.,;;il'"""-""R"'D""'LO:(,U::R@)QM_~IL£QM. .. _ ......... __ ~-~ 

~! --~---~~----~~···-·-···~--············--···-·-·-~--~----~-...,.--~~ 

Plea.:; On~ 

AMEX DISCOVER REDACTED Card Nn. 

PO Number-----------
Daytime Phone@PkJ~3s~- - ""6 L . Time Tc Cail a e~:::: ;J Open Acct_.___}._~~-------,,-:----,---,.~---}'----,-
Approval: Custmm:r Sigm!lure n .... 612.e><::""~-m,J_ ______ mmm••mm.mmHm_____________ Dat~ 3/?/1 / 
D If You Desire Any Change Please Use The Reverse: Side For Your Comments And Mark This Box 

fv1123 FORWARD TO PRODUCT SERVICE 
FOR INSPECTIO 

M12J FOR WARD TO PRODUCT SERVICE F 

could not duplicate concern.trigger assm set screws altered.can offer to replace trigger phite assm,dean 
and test fire under bolt lock program for $2(Hi0 +shipping. (remove brnken scope mount screw) 

~: ~; -J"~,Z\ ,.~ r }:'." · -'} l~stim·z:i'k A'~.c:o:D.-/Sliii;i~i\-!lri11a Harldfifi'g·Clil"irge":;;;iir~ NO::r'-Im:!i!{kd;l!i');lllfh>uit~ :; -"" '·" '.: .:.>_,, .- ~:,: '.·. 0"<j 
1-~;~J~ri.~lH. ·~Jfil~l;p:~LiQfa•:l . ~--· -~· -~·~-~· ·-·~· .. 9_;-· ~-;~r-;:1mi-v Pdce! , -;::un.t " Extend.erl I 
Part X:Jj 1Itli.t E~rs&!"J1 &m.t 

1 F3!}.5570B X·MARK PR071lOTRlGASSBRHHLACKtO Y $94.00 0'% $000 

Servke i 
4000l 14 GR-SHIPPrNG &HANDUNG (GUN REPAIR-] N $!7.00 0%1 $ i 7J)() 
4000116 I.TR-LABOR N $20.00 0% $20.GO 
4000119 GR-TEST y $23.00 O~-a $(LOO 

Sub Tot;;!: $37.00 

Est Sa!e:; Ti!x: 

------~···-····································---------
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