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Customer foforrn>>.tinn 

fir:1<t 
Na.tni: 

Lai;t 
Na mt: 

l.nddeot Peter Lynn 
2101 Country Club Rd. 

N 
S;iint 

Pete1':burg fL 33710 

w 8 l3..:~54-·~i246 
F 813·354-6162 

E 

Incident lnform.aiion 

Cfahm; 

PD 
s 
C FSR 

Cause:4038 Could Not Dup1ica1e Concern 

Com:~rnJ007 Fired on Safe Release 

petei Jyrm@usps.gov 

l 1/4/10: Customer stated that he h;i.d f~.R last y.~1w. He saw the CNHC show. No dim1ag<:. No injury-. df 
··············-------------------------------------------------------------~-----------------

F!rmrrn Jn fvmmtion 

i\1fg. 

Remington 
Dafo Pun:irnsed 

CONCEHN: FSR 

I'yp<? 
C:F/B.-% 

\·Vhtre Pu1rdrn:Seil 

Ammunition !nformaifon ··None Defitied 

Other Pnxiucts Information - None Defined 

Sett!ern<~Hl 

Per Ilior; - Quote to 
repair under BLM 

program 
~:l:epair!Replaeem~nR 

Cost 
$30.40 

MnddiG:i.. 

700/270 \vTN 

Aect\%8lH·ks 

AFT!YtKTSTK 

Rernington/700/CF/B!\ 

Repair!Reµl~'~eme!lt 

Date 
2/ ]'.)/20 ! l 

SKV 

n/a 9932 ! AL 3/!/1964 

Cash 
So:Ukm<l:'~lt 

Reim. 
Date 
APV 

C;isti 
Dute 
APV 

ll/4/l 0: Sending J\RS, k form & box. B0x order# l! 5583 l. df Per !lion - Could not duplic.ute concern. TA dirty, rusty & set 
screws a!tered. Repiace TA, dean & test fire under BUv! program - quote. Customer maik:d in payment. df 

Exarnitntion [Remington/CF !BA] 
, ................... , ... ___ _ 

I 
[Ex;:rnirw1iofl 

I 
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Peter Lynn 
210 I Country Club Rd. N. 
~hunt Petersburg, FL 33710 
Ph: 8D<"J54-6246 

Ref: # 4979 

Dear Jl.;1r. Lynn, 

November 4, 2010 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination. 

Plel$St'! includ.e a copy of this !di~~· to put in$hfo du~ shipping contafrser. The l~tter 
inside i~ irnportaut as §Omdirnes the outside label gets damaged in transit and we want t() 
h~ s~ne the fire~nn is logged in conecUy. Mark the i!:lld:S of the box with '"l"r<H:fact . 
Serv.ke". Pruduct Service wi!l be inspecting the firearm and will ccmtact me with the results. 

I hope that this action will keep you a loyal Rerni.ngton customer. 

Sincerely, 
D. Fulcher 
Consnmer Affairs Adrninistrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

Co u. { j /{£> J.. J.\Af' Ji ~4. c.o H c.e.n .. r-f 
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General Repair Fonn 

:: Record the serial nurnber of your firearm before send:ng lt. 
:; Pack your flre;~rm for safety and to prevent further damage in shipplnQ <.."Jnd 

handling. Preferably, ship in a 
ilrnarm box. (Note: Origina1 boxes rnay not be returned.) 

:: Remove ail accessories from your flrearrn to prevent loss or damage. 

Page 1 of I 

:: Ship your lNSURED fln::arm by elther UPS or Parcel Post Remington is not 1 

responsib!e for dama~Je or loss I 
during shipment so you may elect to purchase insurance frorri your carrier. I 

[ ... f.i.~i;~'t--J r--R~~~] I -· ·~-~··---./ i 
----------··············--······· ----------··········-·---______J 
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Remington Arms Company. lnc. 
870 Remington Drive 

------··---·---P. 0. Box 100········--·-·-·------------·······----

Mad!son, NC 27025~0700 

ARSLABELREOUESTFORM 

DESCRlPTlON: flr:if# 4979 

mne 

MAiL L.ABEL TO: Peler Lynn 

LABEL INFORMATION 

2101 Country Club Rd. N. 
Saint Petersburg, FL 33710 
Ph: 813-354-6246 

!=>=======-=-:.::;·~·:.::;~========== .. ========="'"""=========~ 
Fff::TURN lTEM TC Remington Arms 

Attn: Product Service 
Jhon-'NY 
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