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James Manary 
2410 Speedway Dr. 
\Vichita Falls, TX 76308 
Ph: 817~648-9490 

Ref: # 5291 

Dear -Mr. rvfanary, 

December 3~ 2010 

Enclosed is a prepaid {JPS shipping label to cover shipment of your fireaxm. to our factory 
for examination. 

Plea!!le hi.dude a copy of this letter to put inside Hu.: shipping l'.ontainer. The letter 
inside is :i:m:portant a~ some!hnes the outside label gets damaged in trnns:i.t and we want U1 

be mre the firearm fa logged in correctly. I'Vfark the ends of the box with /,$l}rnduct 
Service'~. Product Service vviU be inspecting the firearrn and wm contact me w1th the resuhs. 

I hope that this action wm keep you a loyal Re1nington customer. , 

Sincerdy, 
D. Fuk:her 
Consumer Affairs Adrninistmt\n: 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

endosurt: 
--------·-·--------·------------------------------------

~C6203961 

- -- ---------------- -----,..--;;-;__~-; J,-;;·;s-f-~p-f-~ t/11}-~ e__-c;D_A4 __ ~T;t--~---;-·-·-···------------­

,T, f.L ·µuJ..r-{ i- ttf<~} D o~\ S'i'l-4~1. 
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Remington Arms Cornpany, Inc. 111> 870 Remington. Drive di!> P.O. Box 700 111> Madison, NC 27025 

Phone 800-243-9700 Ill> wwwxentl:ngton.cm:n 
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l'age: I of 3 

[~~<11~:'.:m ... J~de:__--··--=L-~~<n~~~±i~l.f ~··L __ ,_. ___ 
1 

I Are you the original owner?: n YES CVifJo ------~--·····--·········----
Name: 'd_,_ f~ltc,h~f EJ~~:,;~y- I ___ _t.}_;J_t~ ~fJ?~rchase: 

----------~-------------- --~------------~--- ...... J______________ . .... .... . ...... . ........ ; ___ -----! 
.... .. Address {n() P.9 ~9:1(~~): . . I 

.2.1L<2. . -~ .... e.ex:lt<.X!-::... .......... ..................... ............ ! 
cay: 4);e,t_; ;~ · ~j/ 

1

1 statG: ·--~-- Zip: 76 seg 

r(::ytime): {~! ;r~~z~# 999l) ... · Fax: . . . . _rn.~~------

~~all~~~~~;;~~:~~~~~~:~~_;:;~~~~;~~'~ili~I 
I [VI vvould like to receive future e-rnai! updates from Remington. 1 

t········-----·-~········--·--····-----~-------------------····-·-··: ..................................................................................................................................................... . 
· .. ~leatSe d~;s~rH:H~_yourprob~eni and d<)t~ gf o~c~rrn~<:e; ; ~~, 

"®1~v1 V{, 3 r{ /J.le +'~&h-'-- ;:$'~ •. :f'.e,,., r~ f'i rt:.. r~+f'4t,~, 
pg·~·c;d 

i-------- ~------~· 50~:::: ....... ch~:.~.?.-~~-~~~-~~~---·························-------·-···············-···············-··-···-----4 
Ammunition friforrnatkm: 1 

1--r~1-~;~:r~~-t~;.~;~·---:-it;;:~~-.. ;J~ .. ---:~·:: .. :·:~-~;_;_~~~:~-~---._ .. _: J l __________ ~!~?.::_;_; __ ~i.l::~ . .ii~-~:!1ef!: __ ; ____ _._~-....... ~------------j 
! O[t1er{Le: bUj!?t vveightftype, shotslze, .. . . ..... . 

··-························· ······································· . . ----·-..i --··)--~------~ .• -- ............ ,. ......................... --···············--------·············································--· ··········---------powuer: , 
--- -·-·----~-·- -~· _,,_ - .. ~-. ·-------- ~--~--·-- --~-··------·--· ._. ___________ .. -- -------· ----- ·----·----------···· 

·······························································································--···········-----····· -------~ 

----~--·········----···························································································--···························-········ 

Handload Information: 

http://www.rernington.cont!aspifactoiy ___ repair ___ fr)rm.as_p 12/1./1010 
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1' actory .Kcpcnr t· orrr; 

Brand of deaning solution used: 
----------------------···············------~~--------------------------------·------------·---------------··········------------·---············---·····--------···--·--··------

;--...---~rand ~.'...!.~-~:.~.:-~:.~~--~-==~-: ____ ::.H-e;_f! __ f~ __ ;::.:: .. :: .. : .. ::: ____________ :..:.::::.:::::::::::::::.::::.:: .......................................... . 
How often do you lubtl.c.9t~thr:; bqr~?(Mt?l!tti;;; or Number of 

l rounds) L_J_~ __ '\ __ ._0: ___ ._1_,..._·_.d_:_._J_'\..,_ -·-··-··-···-····--·····-···-····! 
!---··---~----··---··--------------~~------ - .. ! How often do you !ubric?t;;; ~t}e ?Ctjorq (~0?rit_h~ or Nwriber of 

I ..................................... , .......................... , ...•...... :.?..~~-~~.:.? ........... ~~-~:t.:f.:::-::;;;;;;;;;;;;;;;:;:.::::.;:;;::.·: ................................... - .. ·-········-------·--········----· 

How often do you lubricate thQ t_r_i_gg_(':r<:J;;;~t?.l'lJ.~_ly?JMonths or Nurriber of 
rounds) 'Nt!~~:v~ . 

--------------------------------------------------------------··············--········--------------·--·-·--·------··-------------------------------------------------------------··--······-----· 
Have you revlt:iwed the Gleaning and malntenance recomm~tions on our web site or 

in our ovvners manual? >L._J YES L._. NO 

r~-~vhen -~~~--tti;--i~~t-ti"me that y;ur ti~~-~-~~~--~::;;; serviced_ by a·-R-~mington authorized 
repainnan/ounsmith?) ···-···· .'? ................................. ·············· .. . . 

.... , ............ --..~..--·~---- - ............. '°'""-·•'•'""• ., .. -

---·--··------·---·······--------------------------------------~------------··------·--·--·--------------------~---····--··---------------------·---------------...........-; 

performed?) 
---· ~--" . -- -·-. . """'"·-·- - . - .. -· --- . -- ---- --- ·- ... ·-. -- -·· 

., ........................... ~---~·••••••••••••••••••••k•••••••••-~".-0,.,..,.,... .. ., ...... __ ...........,. ___________________ HO•H•A••--•-H•••--········•••••••••~·-~ ..... ~-·-•••••••••••A•••••••AA•~ ... ., • .,-,.,-,-,., ••• ..,... ........ ~----- ............... --

Shrp your INSURED fiream1 by e!ther UPS or Paree! Post to: 

Remington Arms Go,, ~nc. 
Attn: Arms Service Division 

14 Hoefler Av~rme 
mon, NY 13357 

:-·----------·---.... ---~----------------------------------------------- __________________ ,,_ .......... _____ ~~--~----~---···-···---·----------------------------·-----~~---~-·l 
I ; 

~-----··---JD~-WARN!NG:-00-NOT~SENDLl\/E OR SPENT SHEllS-lN.YOUR+:lREARM-OR !N l ·· · 
, THE SAME BOX WlTH THE flREARl\'1. THlS m A VIOLATION OF FEDERAL LAW. !F l 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM !NA 
SEPARATE PACK/\GE AND INCLUDE NAME, ADDRESS (WITH ZlP CODE), 

TELEPHONE t\ND MODEL AND SER!f-\L NUMBER OF YOUH F!RE/\RM. 

:; Record the serial nurnber of your fireann before sendinQ it 
: : Pack your firearm for safety and to prevent further damage in shipping and handling. 

Pr·eferabiy, 
ship ln a firnann box. (Note: Oriqina! boxes may not be returned.) 

;: Rernove a!i accessories from your firearm to prevent loss or dama9e. 
:: Provide a return address on both the outside and inside the box. Shipments without a 

proper 

http://www.remington.com/asp/factory _repair ___ fo:rm.asp 1211/2010 

PS i68.28 



· Factory Repair Form Page 3 of3 

I 

return address wrn be refused. 
:: Ship your INSURED firearm by elth(H UPS or Parcel Post Remington is not 

responslb!e for 
damage or toss dur!ng shiprnent, so you may elect to purchase insur:ance frorn your 

carrier. 

Char9e repairs vvf!l be processed using the following guidefines: 

:: Repalrs $75J}0 and under will be completed and returned to you C.O,D. (To avoid 
C>O.D. Charges, please fndude your credit card number and expiratlon date \Nlth your 

gun) 

:: For Repairs over $?53)0, you wd! receive a written estimate detaWng the nature of the 
repa1r, applicable taxes and shipping, You vvm have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card (American Express, 
Discover, MasterCard, or VISA). !f you wish, you can expedite repairs over $75.00 by 

setting a pre-authorized amount that can be bil!ed to your credit card. Vie process 
checks electronically through Check21. 

L ........... -·---·-----·-·----~~· ----------------------------------------------··················~ .......... _____________ __, 

h tlp ;// wwv,r. rern ington. com'asp/ factorY..__repair ___ fonn. asp 12/l/20JO 



Incident .. 101130-000183 - Rifie misfire Page 1 of 1 

RBfe:rer~e # 
: O~' 30-CiOO 188 

Status 

Assigned To 
Ad:i1inisttdtors 

Dell -

Produc; 
F':remms 

------------------------ ----~ 
Sl.A 
J\!cr .speofit·d 

·--------------------------~----

Da~G Crnated 
11/.~G!20:0 07:56 PM 

lnii:iel Re:;sponse 
hl'..l:J0 

Last Updated 
·12J02f20·:o 04:53 F)l'./1 

Cw;wrner Sm•~rtSense 
0 {c:n ~3 tG 4.3. ~:cafe) 

Staff Smartssnss 
O {cm .:3 tc, +:~ sc:<:!B) 

Rifle mlsfirn 

Olscu$sion Thread 
Cwstamer \Jarries !lifanary) itlJ()f2Q"l() 07:5B PM 
I ;:im w:itir.g this >liith ;3 cor;.:;;m1, Yestmd;:iy, my f''.er:-:ir.gton 700 30-.05 f.~e·:J '-Nhe:: l :;witC'led it from :;afoty lo 
tlrr~. ::ir:d c~'3:usr:ct dBJn'3ge to :ny trud~. \/VtH3n l purt:f~a~snd t~:n r:f:e rny mottm: in :8-:.\.1 tc:.~d m0 thZ3t tf:~3:0 \.'V&~: ~! 
pn.)~;lem vvith the· Rern\ngton YOO r!flt:~ ar.d ! to!d hr.: ;,n0 '+/-ia~, crazy, Na·vv, l o:r. conc(~r:it:d about rny safsty 
and tha1 of my fainily. Do you have a rec.an or· :s the!e a repiacenHzr:t.: hBve ti;;3d rnony 7001s in the past ~nd 
nE:'Jt:r had a prubl0tn until no•N. l ;ook fo:-ward tG y•.)tJr rep:y. 

J. !\.1!(-fi~~e! M~nat::f 

TFfS-e-~nB:f; :nc:t:di:-ig ;3ny BttiC-Fi~(ff1~;~;:· r::ay contain c:c;nflderH~<~i and prh;ile£_~\::.:) ktfo:-rnat~o:1 for i})t= ~:Di~~ t;S{~ 
<>f tth~ intt:iV)<:..-J :B~~~~;lent. Anv rev:e...v: use, :.Jtstrit..:uUr.:n! or dlscl:.JsutB b~{ othrn·$ ~s strictly r;rortibited. Hyo:..; 0r-e 
net tt1n 3nt0r:(i~~~l rt:c~pj~;nt (er authcdz.ed to rec0h1e ir:fop1:afo:..,;1 fo:" H:e :ntcn~jed redpi0:-HL p!ea~:e c~;ntac;: !h-e: 
s:<::nd~~r t:y r<~piy e-n~ai: and de1eiB Bil cvpi8S of1h~s r:~essage. 

Pdsrwry Contact 
fir:st Name: Jai-:10:s 
Las! Name: Mana1y 

Otgm1ization: 

Logtn~ ~ame$.~~~:!:nati\?£~--:ai!~burtt.:n.corn 
TiUe: 

C1.~ntac\ Typs: 

Email: j3n-1~:s.;n;~n,~ry@i1:3J!ibuncn.~orr: 
Email • Alt.ernat;, #1: 
Em21il .. A!tMmt.e #2: 

Office Phone; 
Mobile Phorm: 

Fax: 
As:>i$tant Phone: 

Home f>hone: 

St:0et 
City 

St<:t<'l!Provlnce 
Postai Code 

Co!.lntry 

AcldHkmai !nformat!on 

12/3/2010 



Ri:;rnington Arrns Crnnpany, 1nc. 
870 Remington Odve 
P, 0. Box ?DO 
1-Aadison, NC 27025·0700 

ARS LABEL REQUEST FORM 

DESCRIPflON: f·1o1 # 5291 
rifle 

°""'===========================···:::::=:.=::= .. :::::::::::::::::-~~··-··-:::::,::::; .. -

LABEL INFORMATION 

MAIL LABEL TO; Jame~ 1v1anary 

2410 Speedway Dr. 
\Vichi ta Falls, TX 76308 
Ph: 317-648-9490 

::::::::::::::=:::::=:::: ........ - ~······-::::::-.="""'=:::···:::··==="'""'""·======================"'1 

RETUHN ffEM T( Remington Arrns 

Attn: Product Service 
Uion, f\JY 

....... ::: ... =========================·-::·-~-........ :::: .... ·==== ....... 

UP USO 
0.5~ 
0.00 
i}.~0 
g,45 
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