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Drecember 3, ZQE { ”:Y

James Manary

2410 Speosdway Dr.
Wichita Falls, TX 76308
Ph: 817-648-9493

Ref: # 3291
Drear Mr. Manary,

Enclosed is a prepaid UPS shipping label to cover dupment of your firearn to our factory
for examination.

Please include g copy of this letler to put inside the shipping container. The letter
inside is hyportant as sometimes the ountside label gets damaged in transit and we wani to
be sure the firearm B logged in correctly. Mark the ends of the box with “Produet
Serviee”. Product Service will be inspecting the firearmn and will contact me with the resulis,

1 hope that this action will keep vou a loyal Remington customer, &

Sincerely,
boFukebee
Consumer Affairs Administrator e e SRR
Remington, H&R, Martin ‘?Eé L
Phone: 1-800-243-9700 T; R
Fax: 336-548-7872
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Model o Byt

- Are you the original owner?:

_ Bale of Purchase:

Name: S kie hael anamf‘

Address {no PO %E?ss::x%}

City: mmm el State:. TA | Iw 7208

Phone :

(aytime): (B17) pog-99F0 | Feel T

E~mail Adiﬁmgﬁs g'i; @ ma‘i address i3 prov ‘d%i notificstion of rece';}t and shipment will

ﬁwmazi &{idmm
¥hwould tike o receive fulure e-mail updates from Remington

Please describe vour probiem and date of « amwmﬁm
M@wwﬁ gwg,ﬁgég From, watt. Fo dies Fifld

g"“wsd

860 characters lefl

Ammé}mt 1% m&;?mﬁ%mn

Manufacturer: ;fgyg;a afy o Tyee Rallestie ?’wﬁg&f’

Qiim;ﬁi,,-v- bu?f‘ft weaight/type, shot size,

U oWeRy T :

Handioad Information:

Powder Used:: Powder Weight

Bullet Type/Shot Size: Refoader Used:

Firearms Carg {Cleaning and Lubrication):

bttpe/www rendngton.convasp/factory_repair_formuasp 12/32018
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e L AR MING DO NOT-SEND LIVE OR SPENT SHELLS N YOLIR-FIREARM ORI

FACIORY KOpa oy Pagel ol 3

Hrand of cleaning sclution u&ed

How often do you clean the bore? {Months « of Numbw Gf
rounds) fmam #3& a"’«t T o

f&/ﬂﬁé&‘??’\,, R ér@&mm{é“

How often do you clsan the trigger assembly’? {?ﬂ'icnms or Mumbar of
murzd%} sl -

mmda}

Brand of lubricant used: | %ﬁﬁﬁﬁ

How ofter do you Sumram ihe bf;u,?f i’\ﬂ{mi‘m or f\iumbm ot
reundsi g it

How oftarn do you iubn@aisﬁ ihe agtion’? 'i\/’arﬁw ar Murmber o

rounds) T L U

How often do you ubricate the ingger assembly™? { msomm ot Nunbar of

rourids) ) BREY

Have you reviewed the deaning and mamt«amamza racormmendations on our web site or
in our cwners manual? >0 YES  BTNG

When was the lasi ime that your fireanm was seviced by g Reminglon suthorized
repairmanigunesmith?} &

e Whatwerethe services
performed?y

Ship vo NSUR%D f raanT by gither J? Pamﬁ? Post o

Remingion &rms Lo, Inc.
Atin: Arms Service Division
14 Hoefler Avenus
Hion, MY 13357

THE SAME BOXWITH THE FIRBEARM. THIS I8 A VIOLATION OF FEDERAL LAW. IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEMIN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDREDDS (WITH ZIP CODRE,
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

 Record the serial nurmber of your firearm before sending i
: Pack your f rearm for safely and to provent further damags in shipping az;d handghng.
Praferably
ship iy & firgarm box, {(Note: {‘}rugarz&% hmes gy not be returnsd.}
» Remove all accessories from your firearm o prevent kes or damags.
vasfje retun address on both the oulside and inside the box. Shi hipments withowt a
proper

«

httpferww peminglon.comvasps factory_repafr formuasp 127312016
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- Factory Bepair Form Page 3 of 3

return address will oe refused,
2 Ship your INSURED firsanm by either UPS or Parce! Post, Reminglon is not
responsibile for
damage or oss during shipment, so you may elect to purchase insurance from your
oarrer,

Charge repairs will be processed using he following quidslines:

:x Repalrs $75.00 and under will be completed and retumed o vou C.OD. {To avoid
C.C.0 Charges, pleass inglude your credit card number and axpiration date with your
LT

3 For Repairs over $75.00, vou will recsive a wiitlen sstimals detailing the nature of the
repair, applicabile taxes and shipping. You will have 30 days to approve the repair
estimate. Repairs can be paid by check, money order, or credi card (American Express,
Discover, MasterCard, or VISA), I you wish, you can expedile repairs over $75.00 by
seliing a pre-authorized amount that can be billed {0 your credit card, We process
checks elactronically through Chack21

hitp www remington.convasn/faciory repair fomuas 12472010
: & y_ repaix |

P8 16428



Yo enbd ey o

Incident -

Faferercs §
”H“SJ H01RE

Fireanmns

BLa

Mot specifiod

o

Qe

Date Dranted
1RGO G758 P

inital Response
Nons

Lagt Updated
VBI040 D453 P

Lustomer SmarSense
U {ue -3 +3 sosie)

Btaff Bmartense
3 {of -3 5 scala)

n.custhelp oony'cgi-bin/rs

FOT130-0G001

184 - Bifle misfive Pape 1 of 1

Rifle miafire

Digoussion Thread
Lustmmer {Jamea Méana‘rv}

U203 ¢7. 88 PM
E 136 @ feder afety o
inaw todd methal herewas
”he wav -"mz" Naw, tarn concarmesd sbhout my safisty
rave had rany 70 s i the past and

e

PEVET hd{.- 2 gm_ 3

Mana:‘,z

Y ; gisclosurs by ot ;
ant{or auﬁzuzz_e«is o r'eceive ézt:‘ar:mtz on for the indended recipient,
and delels aff coples of this risssace.

fint e inten :
seadar oy regly e

Prirvuary (‘Qm,na::ﬁ;

First Name: James
mt Marae: Manary

Organiation:

:;3m&s.msnary@haiéinurtc Lom

Coumtast 'fvp“
ABburion.som

Epail Bmesmnaran
£myai - Afterrats #1:
Email - ARarnste 421

Cifion Phone:
Mobile Phone:
Fax:

Ausistant Phons:
Home Phone!

Sirest

City
StateProvince
Frostal Code
Soundry

Adaditivns! information

aington.sig/phpladmin/display/ine print php’

370 st £2/3/2010

3 18830



RO Box YO0

W IHITINQINLGOM Madison, NO 270258-0700

ARS LABEL REQUEST FORM

g5 & Haemington Anms Company, no,
: ' 70 Besmingtan Diiv
‘ : gﬁgg@ﬁ% 70 Reminglon Drive

DATE:; 12/3/2016IREQUESTED BY, Dl

CUAMTITY: | 1 WEIGHT PER PRG: 16 s

.
S S I S S RAC L

MELLA

COURDINATOR
TO MAL g

PWILL MALL

DESURIPTHON: Hef # 5291
rifte

LAREL INFORMATION

MAIL LABEL TO: Jamnes Manary
2410 Speedway Dy,
Wichita Falls, TX 76308
Pl 817-648-9480

RETURN ITEM TC Remdogion Amns
At Produst Service
Hion, MY
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