
!'nntUrnp1ay 

Case Iirforrnation 

2l74lJ 

D>lti: Opi:!H:d 

114/Wl l 

Customct !nforn1ath.m 

Reponet 

Incidem infom1ation 

Uaim§ 

PI 

Larry 

Remington Arms Co., Iw::. 
f'rnduct Service 

Legal. Case il:54l3 

Date Opened(PS) 
l2/!:l/2GJG I/6/20U 

1500SandyLme Hermitage PA l6142 

Page ot .L 

H 724.-.962~4637 
E lmakhak@ve6mn .m~t 

PD Cau'>e:4CH3 Codd Nnt Duplicate Cm1cefft 

Com:end 007 Fired on Safo Rd ease 
Unknown 

C FSR 

Customer sent in an efl:1ail. He >tate<l th:H his ;;on ·wm; cuITently using frrn Model 700 thm >v:i;; his father's. Ifa father bought the 
rifle «round i972. He 5l3.tcd that hb fot!rnr & hi:; :;on have had a FSR ?·lo dr~mag;~, No lnj1;fy. l·I:::~ would tik{l to have trigg;;r 
replaced. df 

Firearm faformmion 

Mfg, 
Rer:1ingicm 

D:ato; i'm·d1ased 

CONCERN:F'SR 

Tyve 
CF:BA 

Where Purdrnsed 

Ammuni<!rni. lnformzition · Nom) Defined 

Other :Prnduds lnformatioti ·None Ddlned 

Settlement 

Per [Ji,:)ti - Quote tn 
repair tmder BLM 

pn;gram 
ffopair!Repfa,x:mcnt 

Cmt 
$45.40 

Modd/Ga. 
7tHV3006 SPRG 

.Ai:i:essor!e:s: 
T\VP PIECE BASE 

R~pair/Ri:p!accment 
D;ite 

!!l. 7/2011 

SKU 
niu 

Origimi.! Owm;r 
N 

Serb.l 
311943 

Oish 
Setilemrnt 

~tim. 
Dat;e 
A.PV 

DOM 

C;i:sh 
i);Jt!l 

A..P\-' 

12/Bi i 0'. ! will email ltr & form. 1 >'Vill ask media coord. w email ARS. df 1i.! 7/11: Per lllon - Couid not duplicate conc<~rn. 
TA Yery dlrty & sticky, parts <-vork sluggish. Rcplar.:.e TA, clean & test fire tinder BLJl,1 program - quote. Customer ap;:i;,vd 
repair & paid by crc<lil ;;an.L df 

faamination[Remlngton/CF!BA] 

http://cps03ap13:200ipsaappfPrintDisplay.aspx?ID=5413&Type~-:::Case 1/17/2011 

PS 16846 
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Trigger 

http://cps03ap 13 :200/psaapp/PrintDlsplay .aspx?ID"0 54l 3&Type=Case 1/l7/2011 
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1.arry fltfatchak 
1500 Sandy lA.tne 
Hcrmitag~ PA 16148 
Ph! 724-%2..4637 
:Email: lmatcbak@veriron.n.et 

Ref: #5413 

® 

You. will w~~we ~ pre--pi:tid ~hippmg l~ci in ~ ~ep~:r~~ emml. within 244~ h~urn. 
Pieaw m®de a ~@py @f fh~ iett~ tu pnt wid© the ~hipping ~~n~dn~r. The lett®r hmide m 
~mpm-tm.t ~~ oommm~ th© o~~id~ ~bcl gdlll ~agoo m tnmi!dt ~nd w~ w~t t@ ~ ~~ 
th~ ii~~ ~ ~gg~ in ~~r'r~fly. M~rk the en& ~d' the box with ~J.l>:rooud Seirvi~. 
Product Servfoe will be in~ the firemna and will coni:ak'i me ii<Ath ilie results. 

I hope that this ~ion will koop you a foyal Remfugton c~romer. 

Sinr..crely. 
D. Futcoor 
Corurume.r .A.ff.aim Ad:rrdnistrnmr 
Remffigron, H&R, Mmful 
Phone: 1-800-243~9700 
Fax: 336~548~ 7372 

:;;~ 

£~3 ·1 ·1943 
J Mode!: 7 0 

1111111111 m m1111, 11111111111 ·111111111 
RE00217413 

Re:D:ai.t~nn Arms Cm:npooy:, me. <11> 870Rem.ingron Drive o111> P.O. Box 700 1$ M.a.dioon, NC 2702.5 

Phime 800-243-9700 <II> WWW~gfun.rom 



. Factory Repair Form Page 1of3 

G 
Moo~:d -~--···-··-··r····-·········-··-·-·····--··5~;i;i·· ... -·-·-········-····-·····1 

umb~r; c::=:::=::=::2.o .. a ............................... .l ll Numb~r: L. ........ ~IL .. ?: .. '.1 .. 3 ............ --.... =~~-~~J I 
.. . . ······-···-----·············--····-····--·-·-·-················-········1 

! Are you the. odglrml owner?: Ll YES ~ NO ! 
r······-·••m•·-···---~--·~······-··•m••••m••··~· r--··-··· ·---~ 
! 

1
--·-·····-····-·······-···········-· ··-·········-·---··-: ! Date Qf Purchase: ! 

i Name: LA~,<t y /"'/ATC.HA!<. . f 1 r···--··-----·-. ·----------'.·-:.------·.:.-·--·! [ 
L.---····----~-=--. L : :: ..... : .. ::.:::::::.:::::::::::~~::=~-------_L-····~-~-~-=-L-= IL_j_.J,_ ___ j --1 

1 
..................................... --~-~dress {no.~_() Box~: _____________________________ ., j 

.............................. i I s:_0 .? ::. ~li1~~.\~.---6t1:1v.£ ......... m .. •••m ... , ............... , ............... , ........... i i 
i CUy: L.:. _l/~--~~~;~;~---~i~~>i~&-~==J i Sfute~[F/i. J I Zip: Ul.l~2 ___ j 1 
i--~-----············_::~::~:::::::eil~·~;;--········· ---~11 Frue r--------~-----~·---···:-~ 

~:;r~~~~~~~cyid~J~~ded, no®~t~~~~~~~-~1~;;"~~111 
----~~ ... ~~~~) L ..... b .. ~.b:Tf.:.H!J!k .. tb, l,.!" !.": £t1 '1 1V * 11!~cr .. _.-:::=:=::'·J ______ _ 

E~man Address: 
-~ l wowld Hke to receive future e-mail updates from Remirigtcm. 

!-----------------------------·--·------···-··· 
1 Pi~a-~e d~~~r.ioo Y!JUr_gmf?!e~ and dat~ o!occ~rrenca:~--~---
! I A cc_. 1;; r .1.J:A 1_ /:;: 1F~;7t1 c r.-v H Ii.. v &~ 
i s~tt ;::. r 7 It 1 .. :> IA K £ /'V a 1::::- :r· , -- / . I 1· .~- / 5 r A 1~:P 1.- fV *-: c· d ,,-v J.. c « ,,.,,_f _$ j v N·-:) 
I "'' f t:Jl'V.fl:.c A-rft':.e;;;(, ,,;z o y•~-:i ... ,-z:::·. A G..oJ --r· i 

i ? v l~ ~< -,,- / 3 ! CJ i-t.i ([ A [o t--f.,/ '--~:, .,, e. K.:;. .A . ..-... 0 . -l 
! ... ~. ,.,. ,~ , - ~i.,...,. ;yi c:rt ,s:· n L ;_- rr .c c/f __ 1..__ · l 
1 ·~~"-:(K . .t!_ ~r~ -- ~w ··f 

i .... -------- .... -·-----·--------·----.............-----..........,-···-···•'""""" ....... ---...................................... _.,. .................... .,,........_.....,.~--~----······--·····---··~-----~-----~~ 
l.?9-? _______ _j char-.:actern left 

Amms .. rnition Information: 
······--··~- -··-···-·-~····--·-~·-·············~·-··~-----~-·····~··············-·····~··--· 

-~~-~-~~~~~~~~~L-.-£:~.Er~.;.~:::fK~2:._Q.(_~;·~--~-----------~----··-JL Type: [~-~~~--~-~-~---:~ ... !:: ... ~ .. t!:T... ...... ! _J 
C?1h.~r.(1_~§!. ___ !!.~.n~~-~~19MH:tP!?.'! .. §.b.~~t~J~~! .. ____ . ......., I 

-~------···-···-----~~~~~-~:X.l.-:::.-.-.-... J.~.~=---e:.~t: ... 1..:¥_«;_~.-:::S~~i.:.: .. :~:::.=.=-=-:-.=L ...... - .......................... ~i 
i 

·----···--·--··-----···-'"•H•••n•H'"'"•••·--~----.:-·-··----.. -----~---.................. -·--··n•_._....··-~-~---~---~---··"···········-~----Hr.••••H••--..-~- .......... ------·-----~·-------····----···-I 

Ha~rlfoad !11forma.tkm: 
~---~·····-······--· ----·-·-········---·······r·············-···········--··········-···············-··········-·····-·····--······--···-··· Powder Used: r· --···--·-··· ........... -·] I Powder Weight r··-···~··------····---······! 

1-----~·-·-·•••&•••••••rrrr;;:::·•••:.•••••O•O&&oo•O••Oo&ooO•.:·~~=----no ........... •r•••o..l ......... HWHW•&Hr><H•-·····"·H~&A.,,. ........... H.............-AoA~--------.-.-.·.·.-.-.·.-.·-·.·.·.·.·.·.·::.·.·.·.-.-.·.·::::::::;;_..,:,;: __ ,,.,,,,,. __ _ 

Case/HuU Used: I ---· ·- ·i I Primer Used: r··········-·········· ---· ·- -: 
·-·~-··-··--·u•••••m••··-··-• •••••••---·-·•-.•••··••••••·-············ ' '··•••••••··--·---~···-·~··; 

Bullet Type/Shot Size: L .. ~~~---~---··J [ 

http:/ /www semingtmu::omlasp/factozy _ rnpalr jorm,.asp U/!J/2010 



LARRY MATCH.AK 
1500 SANDY LA~'E 
H:ERtvHTAGE~ PA. l.6148 
FH# 724-962-463 7 
REF#5413 COPY 01~' ORIGINAL E-MAIL SENT 

MY SON IS PRESENTLY USING HIS GRANDFA11{ERS .REM.IND TON MODEL 700 
30-06 BOLT ACTION RIFLE. THIS GUN WAS PURCHASE BY MY FATHER IN 
1972, BET\v'EEN t-,JY SON AND MY f ATHER THERE HAS BEEN 2 ACClDENTAL 
FIRINGS OVER THE 'lF.ARS \\/HEN THE SAFETY IS TAKEN OFF- I 
UNDERSTA.;\JD THAT THERE fIA.S BEEN r:rns TYPE OF PROBLEM 'WITH TI·TIS 
RIFLE DA TING w A.Y BACK . I AM NOT fr..:'l'ERESTBD 1N Af>.N. LA w suns BUT 
\VOULD rrmL MUCH BETfER KNOWNlNG THE GUN IS SA.FE. 1 UNDERSTAND 
THAT THERE IS A REPLACE~1ENT TRIGGER THAT \VlLL SOLVE THE 
PROBLEM. I BELIEVE THAT IT !S THE X-MA.RK PRO TRIGGER ASSEMBLY. SO 
f'AR 1 HAVE BEEN TOLD BY SEVERA.L GUN DEALERS Tl:-IA.T 1 HAVE TO SEND 
THE RIFLE TO THE FACTORY TO GET THIS DONE. IF THIS IS TRlJE WHERE 
DO I SEND IT AND HOW MUCH WILL IT COST? r WOOl,D APPRECIATE ANY 
HELP YOU CAN (ffVE l\t:tE. SERIA.L NU!>.IBER ON THIS RIFLE IS #311943, 
THA.NK YOU 



Page2 of3 

How often do you dean the trlg_g_~--~§S~f.D.P!~(UM,onths or Number of 
rounds) [___ __ )( .. ~-~--~~-~: ___ y ____________ j 

How often dn you lubrk:ate t~e'trigger assembly? (,Months or Number of I 
rounds}!__ ____ yt;__11_1_~-~~-Y--------- _____ _: -~--------------------------------·__J 

Have you reviewed the deaning and maintenance recommendations on our web slte or 
in our owners manual? >[] YES ~ NO 

!...,.......,..,.,.,.......,.,.r.,.,.,.,.,.,.,.,.n!"o;,. ._._*wwwww,.•~- --~~--•••,.••wwww•r••------•-•><•><><*,.,.,.,.~,.,.,.,.....,."""""""~"'~'-

When was the last time that your fi@-§!!IQ _ _!las servic~d ~~_§_.B?.m~ngtgn authorized 
repairman/gunsmith?)! N if£. v Erz - i .._ ____________________________________ f.. .•...•. ~----·--- .. ··-·-·----"'--~-----------""' 

~-.. ..-.. ........ WW><••><><><><><><><><><><><><><><><><><><><><><><><><,.••H••-r>---,.,.,.,. ............... .._.. 

What were the services 

performed?)[_----------~-------------------------------- ----~~:~_-____ -___ -__ -__ -___ -____ -___ -------- ---~-~ ____ j -------------·-
Ship your ~NSUREO firearm by either UPS or Parcel Post to: 

Remington Arms Co., h1c" 
Attn: Anns Service Division 

14 Ho~fler .A:v~nue 
mon, MY 13357 

i-----------·-·------------------------------------~-----~--------------~----------1 

! 0 WARNmNG: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR HREARM OR IN I THE SAME BOX WffH THE FIREARM. THIS m A VIOLAT~ON OF FEDER.Al LAWo IF 
I YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
! SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WffH ZlP CODE), 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:~ Record the serial number of your firearm before sendlng it 
;; Pack your firearm for safety and to prevent further damage in shipping and hand!!ng, 

Preferably, 
ship ln a flremm box. (Note: Or1glna! boxes may not be returned,) 

: : Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return add~~s on both the outside and inside the box. Shipments without a 

proper 

12/B/2010 

l _, 

' i 
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~ 
J 
:j 
j 
~ 

PS Hi851 



. ' 
Factory Repair Form Page3 of3 

return address 1t.1li be refused, 
=~Ship your iNSURED firearm by en.her UPS or Paree! Post Remington ls not 

responsible fur 
damage or loss during shipment, so you may elect to purchase insurance from your 

earner, 

Charge repairs will be processed us!ng the fallowing guidelines: 

:: Repairs $75J30 and under wm be oomp!eted and returned to you C"O,D. (To avoid 
C.O.D. Charges, please Ir.dude your cmd!t card number and expiration date with your 

gun) 

:: For Repairs over $75.00, you wrn recelve a written estimate detamng the nature of the 
repair, applicable taxes and shipping, You wm have 30 days to approve the repair 

estimate. Repairs can be paid by chef'.k, money order. or credit card (American Express, 
Discover, MasterCard, or V!SA), If you wish, you can expedite repairs over $7!5.QO by 

setting a pre-authorized amount that can be bHled to your credit card. We process 
checks electronically through Check21, 

12113!2010 
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PS Hi852 



Refemnce I#· 
mi 2.09-000045 

Status 
Updated 

Assigned To 
Adminlstrntons 
0~:11-

Prm::!m;t 
F;remms 

SL.A 
Not specified 

r....-~-•...,.,.•..-••••-·-••...,.............,~--•••••••••"' 

Date Cr!l>;aitect 
12/0912010 '12: 12 PM 
ir;itia! R~porise 
12!i3!2010 08:51 AM ··········-------------------------------------
Losst Updated 
121'13/'2010 09:56 AM 

Customer SmartSemse 
O {on .3 ta +3 sc;.sle} 

S?;iff SmartS<0>!3»<0> 
+1 (on .. 3 lo +3 sc3i0) 

REMINGTON MODEL 700 BDL 

Discussion Thread 
Customer {L<arry Matchak) 

HERE iS THE INFORMATION YOU REQUESH':D: 
RIFLE SERlAL #31194'.'1 
CAL JlJ--06 
MAILING ADDRESS: 
LAHRY MATCHAK 
'l 500 SANDY LANE 
HERM~TAGE. PA 16148 
PHONE ff! 724-96:2-4637 

....... Original Message -----­
From: Reminglori !riforrm1tion 
To: 1.-rn1!chak@verium.net 
Sent: Mcnc!<iy. Decernb;;r 13, 21.llO 8:51 AM 
Subject f'{EMINGTON MODEL 100 BDl [Incident: iU1209-00Q045j 

Dear Mr. Ma!chak, 

Pagel of l 

Wt'! wmJld iike to hw.re th<'l firearm come into our Pmi:tuct Services Dep<iiln1e:;! at O\Jr factory for m:amin<ition. 
Please reipiy back ao me with lhe seriai 11lJrnoer of the tires arm. c,1litler, your mrn!irig addm:;s arici pllone 
number, We would Hke to send you a pre--paid shipping label for UPS t~i tw.1e the firearm comii in. ! will also 
im:lude a form ttiat you c.an mi otJt ta !et l.'ie examiner know exactly whai happei1ed, when ttlis occ.urred, and 
what you are expec.t!ng. 

Sincerely, 
Dell -

Customa.r !L<1f8)' Matchak) i210f!lllt0Hl 12:12 PM 

MY SON IS Pfff.:SENTl.Y USING t~!S GRANDFATMERS REMINGTON MODEL TOO BDL :m .. oo BOLT 
ACTION RiFlE THIS GUN w,i:,,s PURCHASE E!Y MY FATHER IN 1\:172 BETWEEN MY SON .'\ND MY 
FATHER THERE HAS SEEN 2 ACClDENTAL FIRINGS OVER THE YEARS WHEN THE SAFETY lS TAKEN 
OFF. i UNDERSTAND THAT THERE HAS BEEN THIS TYPE OF PROBLEM WiTH THIS RIFLE DAT<NG 
WAY BACK. I AM NOT INTERESTED IN 1\NY l.AVV surrs BUT WOULD WOULD FEEL MUCH BETTER 
KNOWNING THE GUN IS SAFE. ! UNDER STAND TI-lAT THERE IS A REPLACEMENT TRlGGER iHAT 
W!LL SOLVE THE PROBLEM, i BELIEVE THAT ff !S THE X-MARK PRO TRIGGER ASSEMBLY. SO FAR i 
HAVE BEEN TOLD BY SEVERAL GUN DEALERS THAT I HAVE TO SEND THE RIFLE TO THE FACTORY 
TO GET THlS DO~JE.. IF rrns IS WRE WHERE DO I SEND rr AND HOW MUCH WILL n COST?! 
WOULD,'\PPRECIATE ANY HELP YOU CAN GIVE ME. SERIAL NUMBER ON THIS RlFLE IS #311943 
THANK YOU 

Primary Contact 
first Nami;z: Larry 
Last Name: Matdmll 

Orga1~!;z;3tkm: 

Logi 11: !rn:atchak@venzorrnet 
Title: 

Contoict T).<p!3: 

Ernaii: lmatr.f1aK@verizon.net 
Emall • A!wmaie #1: 
Em<ill - Anemate #2: 

Offic~ Phomi: 
Mobil* Phone; 

Fax: 
AssilStant Phomi: 

Hom<iPhone: 

Street 
City 

Smte!?rov!nce 
Pos!:a! Code 

Cm.mtl'J{ 

Additionai Information 
MrnJet.Number: 700 

http:/ /remingtmu:.'.ust.help.com/cgi-b in!remington.cfg/php/admi.n/ display /inc _print php'?p _... l 2/ 13/201 0 



Larry Matchak 
l 5DO Sandy Lane 
Herrnitage, PA 16148 
Ph: 724~962-463 7 
Email: lmatchak@verizon:net 

Rd: # 5413 

Dear Mr. J\lfa.tchak, 

December 13, 20 JO 

Yon wHl receive a pre-.pahi sh.ippmg fabd. iu a so:parnt~ email within 24-48 h<ra.i.rso 
Pk<).M~ im:lm.k a copy of this Jette:r to put inside the sh.ipJ~ing ~~ontamer. The 1etk~· inside is 
important as sometimes the m.rt:'lid.e label gets tfamaged in transit and we want to ·be ~mre 
the fireann fa logged ill •tXrf'recHy" Mark the end:s; of the box with ''Prndu~t Service~~. 
Product Service ·win be inspecting the firearm and ~ill contact me with the results" 

I hope that this action will keep you a loyal Remington customer. 

enclosure 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

Remington Arms Company, lnc. $ 870 Remington Drive ~ P.O. Box ?00 <II!< Madison .. NC 27025 
Phone 800-243-9700 ~ v1rwwsemington,com 



Larry Matdrnk 
1500 Sandy La:nc 
Hermitage, PA 1614& 
Ph: 724-962-4637 
Ern:.'1i1: lmatchak@verizon.net 

Ref: # 5413 

December 13, 20 i 0 

You wm -receive~ pre-rHlitl sh~ppiug labd in a separnt~ iemail vdthfo 24-48 bom'§. 
Pka;ji{'. indm:k <i. i~opy of this ktkr tB put iuside the shipping CiH].taincr. 'flu~ kHer inside fa 
hnpnrtant as som~times the oufaidc hsbd gets dmawged in transit ~m{l we w:amt to be sm·e 
the firi:arm fa fogged in corn::~~tly, lo/fark the ends ofthe box with ''PnH.fo.ct Scrvke~. 
Produt:t Service wiH be inspes;ting the fffearrn and ••rH! C(mtact :me with the re.suits. 

1 hope that this action wll ! keep you a loyal Reminghm custoJrieL 

endosure 

Sincerely, 
D. Fulcher 
ConSllrne-r Affairs Administrator 
Remington, H8JC Marlin 
Phone: l-800-243-9700 
Fax: 336-543-7872 

Remingfon Am1s Company, foe <11> 870 Rerningkm Drive ~ PJ). Box 700 ~ J:dad i:wn, NC 2702S 
Phone 800-24:3-9700 ~ v.rww,re:m.i11gt<GnA:nm 

PS 16855 



Factory Repair f;Jnn Page 1. of 3 

---~··1----··--··----·--· 
Number: 

--· ·~---,.,__,...,_ ___ ~--~-- --- ---------------~-.~~~ 

~-----------•---------------------------'------------

Model Serial 
-···-··············-.. ··-~-------··--··- ·············-----

Number:: 

Are you the original owner?: LJ YES C'--i NO 

.------------------------------------··-------------- ······---------- ---
Name:'. 

Date of Purchase: 

Add res~. { rl.~ F.9 -~g~~-!?/: ____ ........................ . 

Im ~~-=-= m~:~:-~=~r-pt~t.;Tc-=c=-=~==· 
i {Daytime): i : Fax:'·-~------~---··-·'"······-·····-·······-·--·····---· 
I ...... ._... ~·--·-···-------'--· -----------

! ENmai! Addr~;;;(iL§::ff1?iL9_q~it~~~-i_:_;pr9yiq~_g!_ngti_fi<::.f'lti.2D.9.f.rg~eipL9_:1_q~-t~ip~~~~rt wili·--··1 
bt=; sent'): · 

.. ;•»·~-"···---------------- .. _,.,,_ ...••. _______________________________________ ,______ •.. ,. ..... - --- : 

ENmail Addrnss: 
[:] ! would like to receive future e-rnaii updates from Remington. 

b ttp://v.r1,vw .remi ngton, com/ asp/ fac:tory ___ repair ___ form. asp 12/13/2010 



°Fs.cr.ory Repair Form Page 2of3 

Brand of cleardng solution used: 
... ---- ------·-·~- -------

------~- ----------
How often do you c!_?§G ~lJEd!9l\~'({fV1_()ritbs._gr Number of 

rounds}• 
················-----------------····--·················--------------____, 

How often do you d~_§!JJ~Q __ ~<::;~lgfl?_(f\0_()_1}~!:1~.gr Number of 
rounds): ......... ____ ' 

!-----------······················------------------
Ho'-1\1 often do you clean theJri_gg§r~1_S_>s_~rnl?fy? (f',,1onths or t'-,bmber of 

rounds)' 
······--····-------···------·····------····--··----··--···--············::::::::::·:::.·:·:.·:::.·:.·::·_·-··--· ... ·::.·:::::::.·:::::.·::::··:.·:::::.·::::::::·.··:.··:.·.·.·.c·::::--····--··----··--··············· 

Brand of lubricant used:. 
. ..... ---·-----··------­

-----···········-··----···-································· 

How oftr:;n do you lubricate tti? bqre? (¥ontr1? or Numb~x of 
rounds) 

--····--
---------·······-----------·················---································-·······················----···------~ 

How often do you lubricate th~_;:'l.9.~ion?(M(:)G_t_~§ or NurnbGr of 
rounds) 

·------ -· -' 

How often do you lubricate th§ trigge,~ 8f>:S~rrit:Jly?(fv1onths or Number of 
rounds) 

······-·······················································-················-----------------------·-························· ........................................ . 

'I Have you revlevved the clt=;aning an_ d malntenarH~t~- n.:;comm~~~1dations on our web site or 
i:i our O\Vners manual? > L'..:l YES LJ NO 

l ~ 

r···········VJt~-~~--~~-~~-t·h·~--j~~;t.ti;:;~~--t~~-~t·y·~-~~--f.;;:~~-;-;;:;··;~;~;~-~--~exvi~;d by _a Rerni11gt(;ri·~:;tt1·~;:;~~~l---------··1 

repaim12n/gunsmith?): . ! }--..._,.,., ........ _________ ) 

~~--.i 

! What vvere tile services ! perforrr1ed?} - . - - . . ... .. . . ................... -·--··· .... -··················· ... ........ I 
1~-- sh-ip-)-,~~~,;~;;;y';,1t~;;·r;ps·;;;:-p~;;;1Pa~i-;;;:- i 

Remington Arms Co,j ~nc. 
1
1 

! Attn: Arms Service Division I 
I 14 Hoefler Avenue 

! 
!!!on, NY 13357 

······--·---··················································--· ------- ------································································ 

WARN~NG: DO !'-.!OT SEND UVE OR SPENT SHELLS !N YOUR F!REARfv1 OR lN 
THE SA~AE 80X Vv'!TH THE F!REARM. THIS IS A VIOLATION OF FEDERAL LAW" IF 

YOU FEEL YOU MUST SEND SPENT SHELLS PL.EASE SEND THEfvi IN A. 
SEPAP.A TE PACKAGE AND INCLUDE NAME, ADDRESS {WITH ZlP CODE), 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Hecord the serial number of your firearm before sendin:1 it 
;: Pack your flrearrn for safety and to prevent further damage in shipping and handling. 

Preferably, 
shlp in a firearm box. (Note: Original boxes may not be returned.) 

:: Remove a!! accessorh:::s from vour firearm to prevent loss or darnaue. • w 

:: Provide a return address on both t!1t-: outsid~:; and lnside the box. Shiprnents iNlthout a 
proper 

http://v-rww.rernington.com/asp/facto1y __ repa1r~fbrm.asp 12113/2010 
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Fa<:lory Repair FonTi 

return address wil! be refused, 
: : Ship your INSURED firearrn by eit11(ff UPS or Paree! Post Remington ls not 

mspons1bie for 
damage or !oss during shlprnent, so you may elect to purchase lnsurance from your 

carrier. 

Charge repairs will be processed using the following guidelines: I 
l 

:: Repalrs $75.00 and under will bE) complio;ted and returned to you C.OD. (To avoid i 
; 

C.0 . .D. Ch<.'~rges, piease !ndude your credit card nurnber and expiration date Vv'ith your ' 
gun) I 

:: For Repairs over $75.CO, you '\1vill receive a vvritten est!rnt1te detailing the nature of the l 
repair, applicable taxes and shipping, You wrn have 30 days to approve the repair 1 

estimate. Repairs can be paid by check, money orcier, or credit card (American Express, i 
Discover, iv1aste:·Card, or \/!SA). lf you wish, you can exped!t .. :: repairs over $75.00 by ! 

setting a pre-authoriz.ed amount that C<:-1:1 be biHcd to your crcrm card. \Ne process ! 
checks eiectronicallv through CheclQ1, : 

, J ·- ~ 

~------------~-............................................. . ----------------------·······-----------------~ .......... -----------------------~ ..... --------------------------....1 

http:! iwvv·v11.ren1i11gton. com/asp/factory reosir form.asp 
'---· ..... ........ 

12/13/2010 
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f u~cher, OeU Marie 
uuooooooooOcooo::ooO®OQ®coccoc::oo 

From: 
To: 
Sent; 
Subject: 

Verizon Qnllne Postmaster [postmaster@veriwn.rn:!tj 
irnatcl":ak:@verizon.net 
Monday, December 13, 2010 5:13 PM 
Delivered Lariy Matchak - Rel# 5413 

Sut~ect: Larry Matchak - Ref# 5413 

l 
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Rern!ngton Arms Com;:n:rny, lnc. 
870 Remington Drive 
P. 0. Sox 700 
Madison, NC 27025-0700 

AAS LABEL REQUEST FORM 

W\TE: _____ }:_?./13/ZO_~_Q_fEQ_UEST~Q __ ~'.tY: Dell 
F=============~"""'==l=========""-·""···;;;;···;;;;···.,,-·-;;;;···;;;;····;;;;···:;;;···=·····;;:o;.;o:""==::::· 
QUANTffY: 1 VVEiGHT PER PKG: 

OESCfl!PTlON: Hef # 5413 
rifle 4X~~s~ o~c !4, Z0t0 ~LL CW~R USO 

SVC t.NUCl'.lM ti<: i' WT HI . 0 LBS 
mf:lCKH!G;; H410t69!>9!1l~rnH0 ~43 
R!;;i:; l: ~-MRY f"1(<l'CHAK/CD/1.ll'1S.-: 
R~F Z:S4H.t>UFUo 

H~NOLrNG CHARC~ 0.0~ 
srna<l!i.-PH:C<: ~llg 31'.trr~ CHRG5: SVC Tlf:I U$!:) 

LABEL !NF{ ov 0.00 c@ 0.00 ~s -, lll© 
OC 0 00 DGD 0 . ~10 SO Ill . 00 

MA!L LABEL TO: Larry tvfatchak 

1500 Sandy LHne 
Hennitage, PA 16148 
Ph: 724-962-4637 

AH 0.00 PR tiL00 SP @.©0 
rnr ~IJ~ CHG 7. 92 PUB+H»NDL1NG 7 '92 

EmuH: lrnatchak@vedzon.ne.t 

RETUf.::SN lTEM TC Remington Arms 

/\ ttn: Product Service 
Ilion, l\i'Y 

....... ~,\ 

lrr;Mchak@verizon. nei 
· ..... ,,,,./'" 
.... L11 
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