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RBemingion Arms Co., Ine
Product Service
Legat Case #5413
Case Information

REH Drate Qpened Date Upened(FS) Date Closed Incident Date Pre Lt Lit  Obselene
217413 14724011 (27132018 62514
Customer Information
Type Busingss First Mame Last Name Strewt ity State Zip  Age Contact

H724 %m/fe

Reporior Larty Matchak 1300 Sandy Lune  Hermdtage P4 16148

Incident nformation

Clatms Cudes Repadr Fet.  Medival Treatment  Medies] Statug
£1

P Uauseed(38 Ooudd Not Puplioate Concenn "

) Concerni 1007 Fired on Safe Release Upknawn

€ OFER
Custonter serd i an email, He wtated that his son was ourrently psing the Model 700 thavwas his father's. His father boughtthe
rifiz around 1972, He stated that his fxther & bis 506 have had 3 F&R. .”20 Samage, Mo uey. He would Bheto heve wigger
replaced. df

Firearm Informmtion

i, Typs Madeloa, EE Serial  BHl. DM
Remingion {CF/BA TONL08 SPRG n/a 319943 EP IWE7
Date Furchased Where Purchased Avsessories Original Gwner
TWE PIECE BASE N

CONCERM PER
Amrpunition Informaton - Nons Delingd
ots Informanos - Mone Defired

Oither Proat
Settlement
Ranmington/ 700/ BA
- Retm.  Lask

Tash

Settlement Relonse of Clabms fzleass Date Heimbursement | . i3ate DBate
Settlement APV APV

Per tHon ~ Qute o
repair under BLM

program
Hepnir/Replacement  Repaiv/Replacement
Cost Date
$45.40 Y6

3700 Dwill emadl fir & form, Twil ask media coord. 1o ema! ARS, df 17718 Per Hien - Could not duplicate ¢
Ta very dity & sticky, parts work sipggish. Replace Ta, clean & test fire under BLM program ~ quote. Customer
copalr & paid by credit vand, 41

Esamingtion!Bemington/CF/BA]

z Part Sub-Part ﬁ Cade i { omment

: Examiner ! 5 TRAYIS

Eyamination Exam et | [ienot
Product Type B %
{ i {

HipnfopstiBap 3200/ psaapp/Printinsplay aspe TTD=54 1 3& Type={lase PITRe



PrintDisplay

i.ﬂ\-;:titm Tope i gA %
. iAssigred 1o o T NAGLE
ause 05 E HCould Mot Duplicats Concern }
Deseription f”? 2" 3006 SRR i
Date Code [ep i
Bors Plugged False
Barrel 2d False
{iFalse
% e e’s} sa,hqf Obstrunted
ehale/Crown Conditlon 38{&3}% ¥ Wors; Functioning
Firing Fin i-' 3 iigzhiiy Wom; Functioning
Shroud oBghty Wom: Panstioning, |
Bok Face ﬁh?x.ﬁ,?} by Wormn, Farwtioning
{Handle ISlighily Wom,; Functioning
Siop IS lisnily Wom, Funcricning
Condition S quh 1y Worn: Funciioning
Extractor ‘Cut Condition Sliahtly Wom, Functioning
B iect Tent ] }*aim
Biock Condition l---Sedect- L
Locking {Lug Condition Shghtly Wom) Functioning
‘Notch Condition R e
Eatsrior Condition Stightly Wom; Punctiont MJ
Gveralt Stock Condition i)ﬂi-i;vhw Worn: Functioning
Fore Ead Condition - Select—
. Condition Slighily Woan, Panctioning
Heugiver 0 g S
iBulged Falae E
Description 3 §\‘}j!¢¥8 ROLT LOCR SAPETY
Bafery FRrCtion { ke novw; Punotioning I
Sub-Assembdy Npr-38
i A Looa
Sear Koxgh S#ghthy Waomn Puactioning ALUGGERE
» Test Fired Eanise
Feeding Test e Folse f
Condition 583%3}%{'«; Worn, Functoniay PARTY STICRY
Yrigoer %..w o Bl G
o A dterad ] {33
Suh-Assembiy BAT00 Bolt Lock
Hon-Remington Components [|Description I’i"’WP PIECES

hitpHops3apl 5200/ psaapp Prindlisplay aspu T1D=54 13 & Type=Case
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Lazry Maltchak

1564 Sandy Lane

Hermitage, PA 16148

Phe 724-082-4637

Eroail: natchski@verizon.ng

Ref #5413

gnclosues

i

&g@%ﬁ¥§4e3

ﬁaj}/

Drecember 13, 2010

Sinerely,
13, Folcher

You will repeive » pre-peid shippiag label in  separsie emat] within 24-48 houvs,
Flease include 2 copy of this ketior io put inside the shipping contaliner. The lotier inside is
fnvportant as seosetimes (he outside Tebel grls domsged In tronsit and we want to be sure
the fivenrnn i bopged in correcily. Mok the ends of the box with “Product Service™,
Produet Bervice will be inspecting the Breanm and will cordaet me with the seunlis. - -

¥ hope that this sction will keep vou 8 Joyal Remingion customner.

Consnmer Afirs Adminisiraior
Remington, H&R, Marlin

Phope: 1-800-243-9700

e ynang oy, e PR, g e gans by b

. 1 s G LBa sk N
T 336-548-7872 ;g b
W o amas
SR B Y
could wst (\fu ;;’;“{;@;ﬂ’”i’éﬁé}iﬁm

jgf:% o€ i QE?NQ %"{; c;éf».} 399‘}@?3
UQM/‘%M&;QER 53,;{} [e TPA,
e lo s s ’”{735 Lo cken i ELE

E&WZ/@ SDG % % L

Ravimes

(e

Reandogton Arms Company, Ine. » 870 Remingion Drive » PO Box Y0 & Madison, NO 27025
Phone BIG-2430700 » wwwaraninglonosn

P8 164848



. Faclory Repak Parig Pagelof3

‘ Modal ' Serial
Number: | oI ; Mumbsiei 77 99 7%
Are you the origingl owner?: I YES & NG
; Date of ?um?ﬁm&"
Mame:| Ja ATaTegae, | -
iiﬁ«é‘&ﬂ}i TATCH A, . | N3y
e Address {no PO Boxes):
! AN T ) fv/»’”’a/ Lty i
City:, Hgmmit /’%,iirw» o Statsd] S | Zip: gy L4 ";&’:?M
Fhons 3
Fax:| 1
{Daytimek Za 4~ Lo~ 40277 |

Eornall Azﬁémm"gﬁf gl address is gmwﬁaé notification of receipt and am;;mmw?i
senty | Lt AT AL B W CRUD 6 AL ST ]
E-mail Addrass:
B 1 would ke o receive fulure emall updates from Reminglon.
Please ds d@mﬁm your problem and date of occurrence:
P e Q/»ﬁﬁg SFHAL ARG e BN
Qﬂ;ﬁj?y S e’ WOl vl FRE EEab ;
% Y j’“fﬁfgﬁréwg,w & W oL, ﬁ&fwswwgl
| GUEE APPSO K WY W ARE e e
o WL o aeyTed e WS AL
e rpg ATTREISS Ly

&

*i
ﬁa
%& Q‘ \xa

500 characters left

Anrmunition Informsiion

M&nufacﬁumr* g peroey 0 Typel  CoAg -~ Lo KT

Ciner {Le. buliet wsyg%z?fiypé shot size,
powderk ! SO JT0 e ey §

HanHoad Information: |
Powder Weight:
Reloader Used: |

Powdoer Used: ;g"“'"'*-~~-- poe

Caseftul é}&;eﬁ:i

Firearms Care {Cleaning and Lubricationh: i

Hpdhweow remington.comasp/factory repsir form.asp L2300

PG 16848



LARRY MATCHAK,

1500 SANDY LANE

HERMITAGE, PA. 16148

PH# 724-961-4637

REF#S413 COPY OF ORIGINAL BE-MAJL SENT

MY SO I8 PRESENTLY USING HIS GRANDFATHERS REMIMNGTON MODEL 700
30-06 BOLT ACTION RIFLE. THIS GUN WAS PURCHASE BY MY FATHER I
1572, BETWEEN MY SON ANMD MY FATHER THERE HAS BEEN 2 ACCIDENTAL
FIRINGS OVER THE YEARS WHEN THE SAFETY IS TAKEN OFF. §
UNDERSTAND THAT THERE HAS BEEN THIS TYPE OF PROBLEM WITH THIS
RIFLE DATDNG WaAY BACK (T AMMOT INTERESTED IN ANY LAW BUITS BUT
WOUILE FEEL MUCH BETTER KMNOWNING THE GUN I8 BAFE. I UNDERSTANMD
THAT THERE IS A REPLACEMENT TRIGGER THAT WILL SOLVE THE
PROBLEM. I BELIEVE THATIT I THE X-MaRK PRO TRIGGER ASSEMBLY. 830
FAR THAVE BEEN TOLD BY SEVERAL GUN DEALERS THAT [ HAVE TG 8END
THE RIFLE TO THE FACTORY TO GET THIS DONE. IF THIS I3 TRUE WHERE
DOISENDIT AND HOW MUCH WILL IT COST? I WOULD APPRECIATE ANY
HELP YOU CAM GIVE ME. SERIAL MUMBER N THIS RIFLE IS #311%43.
THAME YOU

S 16880



Factory Ropair Form Pagedof 3

Brand of cleaning solution used: ] misT . e A7 . 5

How often do you f&fﬁ":&ﬁ the bore? {Months or Nummr of .
rounds} 4 S rea Ml AGE B2 ams ec?

How often do vou olean the action? (Months or Number of
rounds}] e evng wiase |

s R TI R A I3 T e

How often do you clean the Uigosr &s&@mh iy? {Months or Mumber of
rounds)| Y £4 21 ¥ ;

Brand of ubricant used:|  orperp S "o M 2 28 5

How often do you lubricate the borg? (Months w Mumber of
rounsds) | Vipilig - & mfm,v m Ranils Aw

How often do you Ewbrmi@a the eﬁm on? (Mmmm ar Murnber of
mund& Vl B AR ]

How often do you Eub&smisﬂ %%w trigger agsa"mbﬁ 7 {Mﬂﬂ?h@ or Murnbese of
rounds) | VEA R LY

Have you mvewed the cleaning and mat intenance recommendations on our web site of
in our owners manual? >F] YES B NO

Whenwas the lssttime that vour firerm was sorviced bv g Remmqim authorized
repairmanigunemith?)l asven, :

What wars the ssvices

performed 7}

Ship your INSURED firearm by efther UPE or Parcel Post o

Remington Arms Co., ine.
Aflm Arms Service Division
44 Hoefler Avenus
Hfon, NY 13387

L WARNING: DO NOT SEND LIVE OR SPENT SHELLE IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS IS A VIDLATION OF FEDERAL LAW. IF
YOU FEEL YOU MUST SEND BPENT SHELLS PLEASE SEND THEM N A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESSE (WITH ZiP CODE,
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

o Record the serial number of your firearm before sending it
12 Pack your firearm for safety and fo pravent further damage in shipping and handling.
Prafoerably,
ships in a firsarm box. (Note: Original boxes may not be retumed.)
r Remove all aceessories from your fiream o prevent loes or damage.
meéﬁ & return address on both the oulside and inside the box. Shipments withoul a
proper

btgeffworw veraiogion.conasp/factary repsiz form.asp ke aty

<

P8 16851



FPactory Repair ¥orm Page 3 of 3

et address will be refused,
2 Ship your INSURED firearm by efther UFS or Parcel Post. Remington s not
responsible for
damage or loss during shipmant, so yvou may slect fo purchase insurance from youwr
carier,

Charge repairs will be processed using the fé@iawiﬂg guidelines:

:: Repairs $75.00 and under wili ba completed and retumed 1o you C.0.0. {(To avwold
£.0.0, Charges, please include vour oradi cand number and expirstion date with yowr

gun}

2 For Repairs over $75.00, yvou will recelve 3 wiition astimals detailing the nalure of the
repalr, applicable toxes and shipping. You will have 30 davs o approve the repair
estimate. Repalrs can be paid by check, money arder, or credit card {American Exoress,
Discover, MasterCard, or VISA), I yvou wish, you can sxpsdite repairs over $75.00 by
setting a pre-authorized amourd that can be bilted o your credit cand. We process
checks slectronically through Check2 1.

htpe/fwww. rendngton.convaspd Taciory repair form.asp 1271372010

P8 164882
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Referance #
101209-000045

Btatus
Upidated

Ausigned Yo
Adrrinistrators
Dell -

Product
Fireams

BLA
Mot specified

Queus
LHER

Date Crasted
120920 112 PM

fstitiad Responss
1RASR0H 3881 AR

Last Ypdatod
112010 08,58 Al

Customer SmartSense
G {on 30 +3 scale)

B3 SmartSense
*% {on -3 10 +3 scale)

btipy/remingion cusibelp.comicg

KIVELNAT LN DMIULERL SUU B Page 1 of' }

REMINGTON MODEL 700 BDL

Discussion Thread

LCustomer {Larry Matchak)

HERE 1S THE INFORMATION YOU BEQUESTED:
RIFLE SERIAL £31184%

Can. 3008

RASILING ARDRESS:

LARRY MATOHAK

1500 SANDY LANE

HERMITAGE, PA. 16148

FHONE # 7240824857

------- Onigineal Message ——

Fron: Reminglon infermation

Yo limmtchak@verzon et

it Monday, Qacember 13, 2010 8:31 AM

».’!U?)j-%c SERMMNGTON MODEL 700 BOL [ncident 101208-000045]

12432810 05:86 AR

Response {Del -} F2FIBGI008:5% AR

Ciar Br. Maichak,
We would Hike 1o have the firearm come inio our Product Services Department at our factory for gxamination.
Plaase ':39"}/ Back 10 e with the serdal nurmber of the frearm, caliber, your reaiting address and phong

rurmher, 'V& would like 1o send you a pre-paid S?M;SQ’F 1y ket Ty LeF“‘ i have the f‘raa mm come i {will slso
include & form that vou can il oul to tet the examiner know exacthy what happened, when this coouned, ang
what you are sxpecting.

Sincerely,

Tell

Customer {Larry Maichak) ARGH2N 1201R P
MY SO IS PRESENTLY USING HIS GRANDOFATHERS REMINGTORN MODEL 700 BDL 30-08 BOLY
ACTION PIFLE, THIS QUN YWAS PURCHASE BY MY PATHER IN 1872, BETWEEN MY SON AN MY
FATHER THERE HAS BEEN 2 ACCIDENTAL FIRINGS OVER THE YEARS WHEN THE SAFEYY I8 TAKEN
QFF | UNDERSTAND THAT THERE RAS BEEN THIS TYPE OF PROBLEM WITH THIS RIFLE DATING
WAY BAGK 1 AM MOT IKT &Rh‘a TED I ANY LAW SUITS BUT WOULD WOULD FERL MUCH BETTER
KMOWNING THE GUN IS SAFE. | UNDER STAND THAT THERE IS A REPLACEMENT TRIGGER THAY
WILL BOLVE THE PROBLEM. | BELIEVE THAT IT IS THE X-MARK PRO TRIGGER ASSEMBLY. 80O FAR
HAVE BEEN TOLD BY SEVERAL GUIN DEA 'RS THAT | HAVE TO SEND THE RIFLE T4 THE FACTORY
TOGET THIS DONE. IF THIS IS TURE WHERE DO {SERDIT AND HOW MUCH WILL [T CO8TT
WD ARPPRECGIATE ANY HELP YOU CAN GIVE ME. SERIAL NUMBER ON THIS RIFLEIS#311%43.
THANK U

Brimary Contact

Firgt Mame: Larry
iast Mame: Malchak
Crganization:
Login:
Tiig:
Lontact Type:
Ernail:
~ Altemale §1:
- Allemnate 82:

Bifics Phone:
Mohile Phong:
Fax:

Bosistant Phone
Home Phene:
Bireet

Qity
StateProvinees
Fostal Gode
County

Lekditional infonmation
Model Mumbes: 700

hriatchak@verizon net

imatchax@verizon.net
Email
Email

- v A,
i’/“‘;&.}{ y
A T

§2/13/2019

=

gi-binfremingioncfy/php/adimin/display/ine printphp’p

P8 164883



Diecember 13, 2810

Lamy Matchak

1544 Sandy Lane

Hermitage, PA 16148

Ple 724-962-4637

Email: Imatchak@verizonnet

Ref: # 5413
Dhear Mr. Matohak,

You will receive a pre-paid shipping label in 2 separate emall within 24-48 hours.
Please include a copy of this lefier to put inside the shipping container. The letter inside is
imporiant g5 sometimes the ouizide Iabel pets damaged in transit and we want io be sure
the fivearm is logged in correctly. Mark the ends of the boy with “Product Service”™,
Product Service will be inspecting the freanm and will contact me with the results.

¥ hope that this action will keep vou g loval Remington customer.

Sineerely,

. Fulcher

Consurper Affairy Adnydnistratoy
Reminglon, H&ER, Marlin
Phone: 1-800-243-9704

Fax: 33653487872

enclosure

Rernington Arms Company, Inc. & 870 Rervington Drive ¢ PALL Box 700 & Madison, ML 270125
Phone 800-243-9700 = www.reminglon.com

PS8 164884



Deoember 13, 2010

Larey Muchak

1560 Sandy Lane

Hermitage, P& 16148

Phi 724-962-4637

Froail: Imatchaki@verizon. net

Bef: #3413
Drear Mr. Maichgk,

Y ou will vecgive @ pre-paid shipping label in a separste emadl within 24-4¥ honrs.
Please include a copy of thds lutler to put inside the shipping vontglaer, The letter mside bs
important as sometimes the outside Inbel gets damaged e transii and we want to be sure
the firearm s logged in correctly, BMark the ends of the box with “Product Servieg”,
Proaduct Service will be inspesting the firearm and will contact me with the results.

i hope that s action will keep vou u loyal Reminglon custonser,

Sincersly,

D Fulcher

{onsumer Affairs Adminlatraior
Reouogton, HER, Madin
Phone: 1-300-243.9700

Fax: 336-548-7872

snclosure

Remingion Avms Company, Ine, e B70 Remington Drive & P00 Box 700 & Madison, NC 2725
Phore 800-243-9700 « wwwoemington.comm

P8 15885



Factory Repair Form

Pageiof3

Numbern

&re you the originagl owner'?:

Hyes NG

Mame:

Date of Pummse;__W__,v___‘

State:

Fax:|

be sant)|

E-matl Address:

EEweudd ke 1o recelve future e-mail updates rom Remington.

500 characters fef

Please describe yvour problem and dale of occurrence:

Ammunition Information:

Manufacturer |

Type:

powdery

Other (e bullet weighttype, shot size,

Handiosd information:

Powder Used: |

Powder Weight:

Case/Hul Used:,

Bullet Type/Shot Size:

Firearms Care {(Cleaning and Lubricationd:

hitpe/Awww remdugton comvasp/factoryrepair form.asp

PS8 {84888



‘Factory Repair Form Page 2 of 3

Brand of cleaning solution used

How often do you tigan im ism"f* ¢ t"‘fh’)i‘iﬁ’"s o 5‘&2’2’35&"3’ of
Hotkiss isﬁ

Brand of lutricant used! |

Mow oftan do you imr afe ﬁ% hm@‘? “"foﬂ‘i?z& ur ﬁqumi‘éer of
mt.m{iss»

How offen do you i =bn§,a*e ihe wia(;r*’? (i‘eiomhs or Number of
rounds} ~

How often do vou lubricale ﬁ’“;i” ir gaer assempl y” {i’v oriihs or Number of
el ﬁd:3§ .

H

ave you reviewad the cleaning and maintenance reoommendations on curw ei; Qz?a* aF
i our owners manual? >0 YES T RO

When was the last s that vour fireanm was seviced by & Re.rz*zém o authorizad
repairman/gunsm ‘ah?}i ;

parformed?)

Ship your iN 3 RH} ﬂ*@mm ?:}w ither 55”‘% or ka,\j PfM tn:

Remingion &rms Co,, Ine
Attt Arms Service Bivision
14 Hoefler Avenus
Hion, NY 13357

D OWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN

:: Pack your firgarm for safety and o prevent further damage in shipping and handiing.

: Provide g return address on ooth the outside and inside the box. Shipments withoul

THE SAME BOX WITH THE FIREARM. THIS IS AVIOLATION OF FEDERAL LAW . IF
WOUPEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEMIMN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIF CODE],
TELEPHONE AND MODEL AND SERIAL MUMBER OF ‘/OUR FIREARM.

: Hecord the serigl mumbﬁ“ of your firgarm before sending it
Freferably,

ship in & freamm box, (Nole: Driginal boxes may nol be miurnsd.)
:c Remove all accessories from vour firearm to prevent inss or damags.

PO
Sarww rermington. com/asp/lactory repair form asp VE3/2010

PE 18887



Taclory Bepair Form Page 3013

Lt

return address will be refused.
o Ship vour INSURED firearm by either UPS or Parce! Post. Remington s not
responsible for
damage or ipss during shipment, 50 you may slect to purchass insurance from your
carier,

Charge repairs will be processed using the following guidelines:

o Bapaire §75.00 and under will he compilated and refurnad 1 you C.O.0. {(To avoid
GO0 Charges, please include your credit card number and expiration date with your
gun)

2 For Repairs over $75.00, vou will recsive a written estimate detaliing the nature of the
repair, applicabds taxes and shipping. You will have 30 days [ approve the epalr
estimate. Repairs can be pald by check, money order, or credit card (American Express,
Discover, MasterCard, or VIBAYL H vou wish, vou can sxpedite repairs ovar $75.00 by
sstting a pre-authorized amount that can be hilled to your credit cand. We process
checks electronically through Chack2l.

{.

hitpfferww remington com/aspfactory repair formasp P2/3302010

PS8 {6458



Fulcher, Dell Mearis

From: Varizon Onling Postrnaster postmaster@verizon nat]
Tex: inatchak @verizon net

Rent: Marday, December 13, 2010 513 P

Subject: Dalivered: Larry Maichak - Ref¥ 8413

¥Your messagse has been delivered to the following recipiants:

imalchak@vanizon. et

Subject Larry Malchak ~ Ref# 542

ot

PS 168589



A . %\i}(v Reorpinglon Arms (;cm puny, N,
3 ggggg@% [ { 870 Remington Drive
® o * %\} PG, Box 700
WL FET T IO G Madison, NG 270250700

AHS LABEL REQUEST FORM

DAL - 1271372010 RECUESTED BY: | Dell
OUANTITY 1 WEIGHT PER PRG: 10 s
MEEHA
COCRDINATOR XX
TE MAL 3
DEGLRIETICN.  Rot & 5419
rifle SHRBGG DEC 14, 2018 SLL CURR USD 1 DF 1
SYE GMNRTONM BCT WY 16.6 LRE

TRACKINGH $X4KUBRRBRETRINILE
REF 1:LOBRY NMATOMAK/LD/RRF
REF Z-881/RIFLE

HEMOLIRG CHARCE 8 .88

SINGLE-RIECE PUBR RSTE CHRUS: BNC TSR USE
LARED INE ov 882 OB 0.68 RS 1.%@
pe 808 DOD .68 35 0.8
AN 9,00 PR .19 5% 869
TUT BUB CHG 7,82 PUBSHRNDLING 7,82

MAIL LABEL 7O Lavry Maichak
1360 Sandy Lane
Hermitage, PA 16148
Ph: 724-9G62-4037
Email imatchak@verizonnet

RETURMN ITERM T Raminglon Arms
Actre Praduct Service
Hon, NY

."’"‘\"
imatchak@verizon et
. ’",‘/i:

L

PS8 {8880
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