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?.l7!l5 
lhte Opened 

~/3/201; 

Type 

lncidem 

lnc:ldenl: [n:fomiation 

Clahns 

PJ 
PD 
S Fired on closing bolt 

c 

Lovell 

Remington Arms Co., inc. 

I.late Opti!ed(PS} 

l2/2li?.Ol0 

L:~stName 

Md)mm.ld 

Pmduc:t Service 
Legal Case # :5482 

D:itl" Cfosl"d 

1/6/Wll 

st~~~~t 

i na Ivy Ri<lg': Rd 

Cm:se:401S improper ~«l;J.intenan.;;c 

Conc:c:m: 1 OOS Fired on Bolt Clo~ing 

City 

Ck,·c:l<in<l VA 24225 

Un.known 

Lit 

12121/10 Per 1·kDnnaid, he bm1ghi his 7nO 2nd hl.lnd and ab<:rnt 3-4 weeks ago;, faed when he: do5ed the bo!t !l l.llso has problems wi!h die 
sht:H not fir!ng; !mmc<lsatdy. [i's bet:n :;itt!ng @used for a whiie and !Jc brmight ~t nut ;his year,<.~m 

Fir;;arm lnfor;irntkm 

Mfg. 

Remington 

Date Ptm::!rn~~1! 

CONCEN:FBC 

Type. 
CF/BA 

W!wr~ P~m::lused 

l'vf W DIST lNC l'·JlTRO WV 

!rn1mDnil)cm Information .. Non;-; Defined 

Oth<:r Product$ lnforrnmim; - None Dcfin;:d 

S<~Hlernent 

Per H!on, n::phce TP/\, 
ek<m, vest fa,,, ;~t HLSM 

JH1.CC: 

R!.'.pa ir/Reiifa~mu: sit 
Co~t 

45.40 

J\>:foifol/Gii-
700/3{) .. fl(J SPR 

Aeeessodse;; 

R<:rningt<Jn/700/CF/B A 

Repail"!R!.'.plaeemenl: 
Dak 

1/19/20J l 

SKlJ 
n/a 

O<lgimi! Ownel" 

N 

Sedai Rbt DOM 
H6275H50 BB 1/28/19&! 

Cash 
s~:ttkmt!lt 

.Reim. 
DateAP-v 

Czsh 
Date 
APV 

12!2 !! IO Mall'.ng ARS.cm l! [ l}f Ii Per lliorr, trigger Jssm dirty and s!icky, sear is binding to sid;; µ!ates. Could not gel trigger pull or sear Eft. 
Repl;i.,~e TPA, i:k~m, test flw tmder BLSM prog:am prii:'e of$20 + shippmg~cm lfZQ!l 1 Appro'ted l/l I by phone call to Consume: Service.mi 

Examin<:tion[Remington/CF/BAl 

b !'tp: I /cps03ap 13: 200h.isaapp/PrintD1spby.aspx?!D=5482&Type"''Case l/201201 l 

PS 1687'1 



PrintDjsplay Page 2 of2 

___ ::::~-:::::=::::===::::::::==] 

http:/ /cpsOJJp 13 :200/psaapp/PrintDisplay "aspx?ID0=5482&Type"'Case 1/20/201 l 



Lovell McDonaid 
1 920 Ivy RJdge Rd 
Cleveland, VA 24225 

Subject; #5482, Model 700 

Dear JVlr. McDonald, 

De<: ember 21, 20 rn 

Thank you for ym:rr patience. Enclosed Is the UPS ground prepaid shipping label to cover 
shipment of the fiream1 for frispection at our factory'o Please include a copy of this letter with the 
firearrn. The letter inside fa irnport~nt as someti.m~>s the outside fabd get.;; damaged in 
h'ansit and we want to b~ t<mre the fir~~rm is fogged in cm:red~y. Please 1n~~tk.1hft ends of the 
Q.Q,5YS v.>ith '~.rIQ.~lucr Servh:.~::. 

f apologize for the inconvenience that this i.uc]zfon1 has caused and I hope that these 
actions vdll keep you a loyal Remington customer, 

Sincerely~ 

Christy Mite.hell 
Cnnsiu.ner Affairs Adrninistrn.tor 
Phone: 800-243-9700, ext 8684 
~hristy .mitcb.~ll@remincton.com 

Remington Arms Comp;~ny, Inc. ~ 870 Remington Ddve ~ PD. Box 700 lll> Madison, NC 2702.5 

Phone 800-243-9700 $ www.remingt1:m.ci:nn ''--·" 



········-----------~---.;:::;:::::::::::::::::: ........... -----·-------------·------··-···--:-------··-···---··------··--.. ;:::---·:::::·-::::::::::::::::::::::::::::::::::::::·-.. ----···········--·-····· 

i L~od%l ~-''Jmc:~::J Re . .-1\iN-.~~;;5··--~~-~;d-~~\. l Ssrial Numb"1·:l fJ & ]_ 7 5b!J"D ! 
________________ J_ ..... ,. .... -----------------------------·-·········--··· ........ _~·-··-·--- ·--···----·-·········--------··· . 

....................... ~~----·-----•.r••-... --..... "" 

1-=-~-~'..::.~:; __ r~-~~:.? .. ~-~:>:·:.~'.'._:_ ........... L9 2 c_·.,.,_,, ___ .I_J--+;y_·_R_;_d <;i __ f..;.;..·~ __ r2. c, Ad 
t.~~ity: 1 .. ~l.e~t~---~~---'!:J-... ~z~·-·· I s·i:,t~: rv~{_ -----T;;~-x~~~:~-;~~----i 
I ::1non2 (D:~y1lm2}~ r·;·:··{· .. ·_:·-~-~ q .s-s·z b I f<;X'. j 
·-·-------------------·--------·········· .. ·---L .. ,J............ ·-------~------ --------------------········--------------------------~ 
J ~-r;;af~{~ddres s:_~.f~;;~~-~;~,92::.:..;; I:; p::o,·!d::d,,:~~~:::::·:?!'1. ~f r;,';2i9t and .. ~hi;.:rr:'Jnt wili b" . i 

! <:;;;[]()' <t.~ . Lo '.Jc... ll {'V\ z. <:' (") D t-.cv y<P-hoo <' eovi-·t ; 
~- . .._ ..... _______ ~--~----·-----~--- ......................... __________ ---------------------··-----········---------------··-------------~ 

i :::.,.r~~;;,n .A(id:~:ss: 

:,r- .\_1.,.,,.;.... l ~/0L!ld n?(e. to (~~siv~ f~!lurs ~-rr:s.ii uyd~:t:;~. frc:rn R:~r.-\~f:~J!GfL v <.. •. ~. 
)·······---------···---·------------·----------·-·--·······----··--··---------------------·-----------------····:~::?.: ............................................................................. , 

!~~=~0'" ~::7;:;~·''"~LJ~~;~;~d-•m~"·~-:-=- ~.'d ~·1 -mwwwA 
!i -.\\\Rt {: [ l v~L 
:; 

: ~ 

n 
;·: 
(J 
{i 
;;.~"""'-
~ ~ 500 

~~~~-~~~~~::~----- ----------·--··-------------------------------------------·-·····--··--------------·---·----
J _t:.r1n·r:u; .. ~;t!cn 1 :rf:Jnn;~tk.,n: 
(-----~~-~-----------------~----------------~----------~------------·----- ............... -~-~- .... -----------~---•u•••••n•W•H•••H•H•••••'"•oo•••w••••• ! -:--~ .... ~ ..... _,~-..X-"""'•".,._"....,..... .... ,,,,.., ..... __ VIWO.,.,....,._,,,_,.. ! ~---..,..,..,,..,.. ..... ,. ............. 1>. ........ -..C.:•>•o...-----

I § r-- . : j • l( 
I M:..ndscturnr: ! ;..(e_;()\ ;1vc ·low· !Typ;?.:J. 30~0b 5?f«~rfle. t: • 
:--~------------------··-----·--------.. ····--'::.I.------;::::::::::::::::::::::::::::::' ::::::::::::::::::::' ::::::=:::::::::::::::::::::::::::::::::::::::::::::::::::::::::········---···············--····-··j 
l R 
1 ('~h.-r '; ... 1··:_:.t.!:.:.~ ~,-·h:-:r __ .:--t.·/'-:'i. /.;--::;::,:--... hot r;:Z,i::, "'· r::,,,.·.:j;s-r1\ ~ 
~---~~-~~~: .. ~~---=•~••••~•••:••n•••: .. :.~~-·•••••••••~~-~~------
; 
L ................... ________________ ............... -------··-------··--·--···-·--------------····------------------

l H;::nd!c:~~:! [!1fc;rn·:c~~~~n: _____ ~~--------------- .... ': r-~.w.~·----~--- -------------·--·-···-------------·-··--···-··-· .. -·--; f r·W-~>wVJV.AN.;~.~......--

1 P(W"fi' ,,. ''~",-;.. I DO""'·""' \.'!e'"'i11· .Jl , ~';/_ ,,,/ v._....,.<_:, j' • Jf\.) • .,• l{<o; .·I':;~ '• 
: ' 
'.',· ·~·---------------~--....... ---------~---.... ·~-~----._,.---·-····-··--------------------------,:·········--·-----------------~-- .... ·---------------... . ..._._ ___________________ ...... 
i 1--------------~---·---·---'..-r... ; r·---...... ·-----~-~~---------· 
j Case/Mull i)~.~~d· i ~ Pf:·m~r Used: { .. 
>---~,.-·-··--------·-----------·-·,.---···----,,..------~~---...... --... -----~·-·~---.-------............,. ..... - ......... ----.----.. -........................ ,. ....... _ .. _________________ -; 

}" ; ;~ ...... --~-· 

'
' .. :'·_·:.·.·._1:':':.,·,'. T'.':".J':~_.,.·'~"'-•• ')0·'. :-.,_.,::--._~ .. · '~ , l • • •• > __ Y • ·--: ~ • ._· • ::.· l F{~~~~):::tJ•::r Us~:d: ~ 
~--·-····----------·-- ............. ......._..----------..,.----·....,--·-"···-.-.-.---···-··-·-·----:. .......................... .,...... .................. ~~~-...... -.................................... --··-----~---·-·~-_,_. ___ ...: 

PS 16880 



............................... <•• •• -. •• -. ~··.-.....~···~---·~ ....... -~ .............. ,,. ....................... ~-----~--------·····....,---~---·········· ...... . 

; 
' 

1 ffrsa1rn~ Care (C~e8n~ng and LubdcaUcn): 
......... ..,.., ... ....,. -· ·------·--····-·········--·---·-1 

, __ ...................... , .....•............. ----~---..-..-- ......... ~~---~---------····-~----~------~------------~-· ....... ·~-----·....___, ____ ........ ~ ....................... . ; r-··----------------·----·---------~~-----·--·----.. -------
1 [~nnd cf ~!Baning ;;:JIJ'.iOll '.!SSd:) o~J.- 4 .. vt-S. 
,_____ ---------------------------------------------------------------------------------------------------------------------------' 

1-~~::::_::'.'.~~::~_'.:'~..!.'.~::_c:_$_~,~-'.'.~~-t'.~'~:~2-~'.~:-~~s ()C N~~~~::f ICUf:d:>! l :···=e~.f~(e~~=·--_f_~-~::~-~!~----------~----.J 
L~:?~'; o~:::~-~~_:y~_:'._'.~'.~::!._·; ·_,r_E_· _<'~'.!on? (Monlh~-; o; Nurcb~:; or mun,;_J::._·)_l_· __ A_ \jf__~:: ...... ~-~-'-~_.''. .. ~-~- -------·-------------
' l 
~-~~;~w o~:'.~'..:~'.~.X~::'. .. ~!~~'.~~:'._~e r;~~-~' 2,s~~m b ly? {Months_::.~.!~~!.'.'.~:'"'' r:A r0:._::-1~~-) _i _______ .,.. .......... ~ ............ --.-----------------------...... ----

I s~2;; d cf lubnca.-;t U£2d: r··---·--R--e~~ /rv (..:-· tC}V\.} Re •,f'l] Q ;· J l 
~ -----~------'--·-····--------------_-_J---------------------------;··--·-----........--:= __ _:: ______ ~---_-·-' ·: 

j How oii!?',n {':G yo:: li.:i)n,-:;z,t0 th;< bor-:;;? (M:;rd;:i o; r,:ur>'b'Ji" oi ;:~undz-) J A'\'. ~:t:.~. -{:: .._<.1 l !>v I" j 

b~~,;,~~;,;:,:b;~;,;;:~:,,? (':"oo<es '' '1cmb:-~:;,:JB£t~~L~{~~~] 
i r-~-~-~~ J : 
i ~-ic:t,,~: c:~tr;n (:) yot: h.:~!rk:at:: :h0 ;r!f~~;,::;r essst:tb~/~·' {r~ .. ionth~ or Nun:oe .. :- vf rGunds) 5 
'1..---------~------·---------- --·---····----------·--·---········-------~~-------- --······--···-······--·------~ .... -·······---·-------- ..... -~~~~ .... -------·-. 
~ r+:;,v:s vcu r2: 1.i~0V·:·ed tf3::, c1:::;::1lnf} ;?E1d rn~ir:t:~:::c.ncf?. r~:cortuT:s::dc-Jicns on Cl.ff"\.'/:;-'.:; :3l~,0 ·~r in c~.!: c~.vn:?.rs m~::1Js.~? 3 

---------------·--··-·----------··-------------------

RsmfnfJtc~ .Arms (~c~) inc: 
A.ttn: A.rrns Serv!c& Dlvlslon 
14 Ho2fl2r .~vem:~' 
lllon, NY i3357 

I fil~~~~~~11r~~~~~:~~~:~~~~1~~::~,~:i~;f~~~~'.1~~~~t~~;,:[~~~~~~?~0~t':;~ 
! :; Recotd 1r.s seri,;; :1u:;<~J;;:- ct ymir fir<::;r;n tsfma s:;ncl!nc'.) it. 

l :: ~~~i·;x~;_;r,:;;:~'.:,:,r~;~' {1~~~~,, ,~'~i~~\j~~,;~~-~ ~;~~,~~~i;;,~,~1:;~,,~~r~''9 ~.,9 :1~:'~'!i;:g_ '"'"'i'""b!y. 
~ :~ Hst'T!Ov~ ~:: 2cc~~$ar:8's fror.: '~h'.)U; flr0:::.~1,~ to pre·..;ent lo~:5 ::;;- C2n·:c.~~-
~ ;: Prov~d& 2 r2h .. :rn ~udr~.:;s on bo~h t:12· uu~:;~de end ins1de :he tJo:J>-:~ Sh!prnents \Vit:·:out E. p:-o;m:
, :.::turn t-.di~:"SSS 'N~:! t;.~ refLLS~:.~:t 

-----~------------·--· .. ---·----~-------------- -··---------··--.------··-····-----------·-·----------· 
' ; 

-~-J 

PS 16881 



Remington Arms Compaf1y, !nc. 
8?0 Rmnington Drive 
P. 0. Box 700 
Madison, NC 27025··0700 

ARS LABEL REQUEST FORM 

LABEL lMFORMATlON 

1920 !vy' Flidge Hd I
MA!L U\8EL TO: Love!l McDonald 

l~--·---_:=~d=~25-,==~---·~--··~~-····---····--IRETURN ITEM TOo Rem Pmducl Service 

L,·--·--···~~,=.,~==,,=,,,,==,,,===::::;------··-···=:=,,~,,=,..,=,,=_.,,=,,=,,,_ ..... 

t OF l 

TIP USO 
0.5~ 
~ kS0 
0.00 
a.24 
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