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PD Cause:4tB8 Could ·l'fot Duplicate Concern 

Cm1cem:JC07 fired m1 Safe Release 

Mfg. Type 
CF/BA Remrngton 
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AMERICAN ROD & GUN 
CONCERN:FSR 
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David Mills 
56&0 Camp C1eek Rd 
Ea.st Lynn, \v"'v 25512 

Subject: Case 5748, Model 700 

<'i"{~ ;;---
January 24, 201 l 

Thank you for your paHenGe. Enclosed is the UPS ground prepaid shipping label to cover 
sbipment of the firearm frx inspection. at our factory. Please in.dude a copy of this letter vvith the 
firearm. ].'he k:tter inside is imporfant as sometim~s die outside fabd gd:s damaged in 
trnusit and we waut to be sun<: the firearm is logged in. C!JITedly. I:'Jf'.~:~.\t.Jll~IkJh?;'._l!;Jl!l~U:!.L!hf'. 

.b.ff1fc .. :'!Yilh.~.~P.rn~hi~t.3.~rv.!.~~::." 

I apologize frir the inconvenience tbat this incident hfts caused and I hope that these 
actions will keep you a loyal Remmgton customer. 

Sincerely, 

Christy M.itchdJ 
Consm::ner Affairs Administrator 
Phone: 800-243-97fHJ, ext 8684 
i;;hri~IX.0.m.i~>;,h.~1J.@r~:mjJ!&t.QTI:.9.Q.n1 

BY: ~--·-----0·-· ~~-----
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Remin£1ton Arms Ccrnp;;;ny, !nc. 
870 Remington [Hlve 
P 0 So:o: 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 
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MED!A i XK 

COOFmlNATOH · 
TO MAIL Ii WlLL MA!L 

'DESCH:PTlON: 
Mode! ?OD 

LABEL !NFORMJ\T!ON 

M,-\IL U\8EL TO: David rviitls 
5680 Camp Creek Rd 
East Lynn, V/V 25512 
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}{ern.ingwn Ar1ns Conpanyt I11c. 
f'\70 Rem!ngW!l Dt. P.O. Box 700 

J',,-ladison, NC 270JVJ700 

ESTmMAT~NG 

REPORT 
p;irt;;fR<ep?.[r;; 
Fa.x: 

SOU-24 )-970fJ 
336·5'113· 780 l www. remittgtcm. c~m i!lfa@remif1g1tH't. e:cm 
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Cus!Qfil!'L 
DAVID MILLS 
5680 CAMP CREEK RD 

D~scriptkm/S.::ri;il Numh,~1 

£6223810 

Rt'.iurn Tn 

Dz.Se R~teived • 
E!itir.-,3.t>: nat'.:. 
CmTent Datri • 

DA \llD lvHLLS 
5680 CAMP CREEK RD 

1/l.9/2Hl t 
1/21/Wl.1 
2/21/20! J 
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Part 
FJ05570B X-MARK PRO 7f;O TlUG ASSB RH BLACK. (0 

Se~v!('.<; 

4000114 
40001 !6 
40001 !9 

GR·SHlPf'lNU & HANDLING (GUN iUTAlRl 
GR-LABOR 
GR-TEST 

. ·-···"·-~ .... -. 

Y/N i,l!!.~! Pe!:f.nl.t lHJ!J 
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1'·~ t94.00 soc;.~ $47,0{} 

N $17.00 {)'~;;; $l7.00 
~t-...r s· ... ~- <· .... / J,UU SU'Vi, $37.50 
!+·I ~23.0G 50% $ ! l,.){) 
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