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l/6/"i j 'Per Doony Evans, be spoke; with A3nln a!ier zm <;mail from Shari Fix. They hfl,,,,,, h;d an incident. ofthi:> :lfle ii.rir.g '"hen the t:dt w;i;; 

closed.·~m 

Mfg. Type 

CF/BA Remiogtrni 
Dllto; fsinh:a>i:d Wht:n.~ l'un!ia><ed 

GlUC£ ~Vi·IOLSSALE 

CONCERN:FHC 

1\::rmrnnitkm info:::nalfon" Nm:<; Ikiiw:.d 

Other Product:' Infonnatjon ·· }-!one Dcfi::•::d 

Set.tlenwnt 

P<:r Oion, replw.:t: TPA, dean, :.;;;s 
fin~ al l!.:i n<'.1rr;;a,; cn:;t 

E:>:Bmination[RemingtonJCFiBA] 

R<.:p~i1·:Rj;pliicerm'llt 
i":n~t 

MnJ~l!GiL 

Wil/270 WIN 

A<:<:~smries 

SCOPE BASE 

Rj;p&ir!He~fatN'llent 
flM<? 

SKU 
25630 

Odg!nal Owner 
u 

http://cps03ap 13:200/p:~aapp/PrintDi~pby .aspx?ID=5568&Typt"''C::tse 

Serial 

!36779127 

BM. 
A(i 

DOM 
3/WJ986 

!ldm, Dat~ C11~h Dllt~ 
APV APY 

1/3012011 

PS 17007 



!!.:i.L~n••••••••nm•••••nmm•••mm..JL~.:§E}.~~'.~:.~nm••~••••••••::::: ...... n::::: .... ![2}3=~::=::::::=::::::::::::::::::::~:=::::~:::::::::::::::J 

http://cps03ap13:2DO/ps;:iapp!PrintDisplay.aspx?ffl,,'5568&Type"'Case 1130/2011 
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Jlvfodem .P.:i\-'ltl ,,_<;,~ Jewelry 
Attn: Aaron 
1701 Airline Rd 
Corpus Christi., TX 78412 

Subject: #5568,, t-Aodel 700 

January 6, 2011 

Thank you for your patience .. Enclosed b the UPS grmmd prepaid shipping label to cover 
shipment of the firearm for inspection ut our factory. Please include a copy of this letter v.:ith the 
fi_reann. The h~He~· in~dde is important a§ snmetimes the {Hl.tsii:k b~bd gets <lam~ged in 
transit and ·we w:mt to be sure th~ firem·ns is fogged in caHTecOy. Pk:ase rnark the ends of.the 
bo,1~£;'i _ _y~·ith '~J:'.E~~ggg_t_~~I~:if~-~'.,_ 

r apologize for the inconvenience that this 1nddem has caused imd 1 hope that thi.~se 
actions wiH keep you a loyal Roningt0t1 nrntotncr. 

Christy Mitchell 
Consurner Affairs Administrator 
Phone: 800··243-9700, ext 8684 
ct~rj§.ty .m it~b.el 1 (q~xnin_gJgI!:.g_~?m 

,~JB677945 
1JModel: 7 0 0 

JI 111111 Ill 

1

11II/I,111.1111'1Il'lII1111111111111

1

" Ill 
RE00220053 

Remi.ng;ton Arms Company, Inc ~ 370 Rerrungton Drive <ii! P.O. Box 700 ~ h1ad.ison, NC 2~'025 
Pl:wne 800-243~9700 ~ www.reming!:mi.mm 
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:··························--·····--·····-············-~·····----~·········-···········-················································--···············-·······----···························---·····-] 

i Amniunitkm !nfonmatkm: 

f
' ufacturer. - - .. ____ ;.-::·-=:. · · --··-- ···· :1 :f~pa: ,.-:..-:::=:::::-:_~·--: ... _ ... ·-··:: ... -:--:--:--··:· ... ._:-····· 

-----~ -~- ·--· .. :.:, ... :..::~_;;:;;:_......:.:.:, . -· ...... -·-- .... .. - ----. . .. --····--· -·-· . __ ;:.:.·:.: ........ . 
'''-·'-..._, OtD.~U:Le~t~yJt~! W8iGN/type, ~hot SIZ?,_ . ! 

' '. ~ po1Ncen:-, . · ' ............................. ~---- ····-------------~---- -~- .. - - l 
r-·-··························--·-···---···········~---,.::::.-__ --- -----~·-1 

.. / 1 

1?/13/2010 



Factory H.epafr Form. Page2 <if3 

Brand of Gk:ianing solution used: ,__ ________________ _ 
How often do you dean the bore? (Months or Number of r·-·········· -- --··--······ ............................... , 

rounds)i 
• l, ~---·•·,> ·-h , ....... ,__ -· ······--------- ~-------------

Hmv often do you d~.§.ti_tr~,e-~g}).QOI.U"'19.n_t~..?-~~r Num_ber of I 
;ci.mds)l i 1 ,......... _____________ . _'--···:_····-····:-· ··-·. ·::.:.::::.:: ......... ,. .... ····----·j-------------1 

i How often oo you dean the1 td99·~r .?~§§.t}lb_!Y]Jf:il_onths or Numbi:;r cf 
l 

! rounds) i i 
~-~--··--·~-·-···-~·t·:···~-:-··---:~,--~~-~~;::.::::;:.:,::::::::::::;::::.-::~~:::~;_::::::::: :.:.::' ......... : ................ ~ .......... ·.c·.~··-········--············ 
I Br c,nd of !~.on.,ai1t US\.",\.,. ~ ....................... :::::::::::::::::::::.::::::.::.::: ..... - .... ·~--··.;..;;.;.;...~..:.:.::::::::::::::.L. ___ .................... . 

! How often do you lub~_ca_tE;J~?. pqg{? (fj]qp_t_t1£, or Number of 
rounds} l i . I 

·····-·-------···························· ......•............•... ·····-~--:...!:.:.:.:.::::::::::.:::.·::.·::: .. ·:::::::::::::.·:::::::;;:::;:.::·::::::'. .................................................................... 1 
How often do you lubricate the act~QD.?JMqr.th$or Number of 1 

rounds) J : ! 
How often do you !ubdcatf;,_~l~~~!-[~~~~-~-~~-~-~-;~;1;i_r".~onths or Numbe~·cl···-·······1 

rounds) I i I 
;.---~····-··--···-···-·--···-············~····:..::.-. ... -.:::::::::: .. :::::::::::::·::.:::::::::::::::.~ ............................. _ ....... .,....... -~ 

Have yot.i reviewed the cleaning and ma:ntenance n.~comrnend<-Jtions on OLlr web sik: or 
!nourowrnm; manua!? >C.1 YES []NO 

··-······-·····-·····-~---···-------------·--······-····-···-~------······-------------------·-------·-·····-

VJhen \Nas the last time that your firearm. ~~J§S ~~r.vlgt".l_t1-._S?Y.~?.i!!ll1_9!0!1 authorized 
repalrmar:lqunsmith?) : 

··-····.,······························································-·---~-···-···············--·············---~------·~~-------.............; 

VVhat were the servlGes 

~--------------·~~:-~'.~:.'.~_:::~-~L .......... .-.::.-.-........... : .................. ~ ................... _:: .. ·.-. .-.... : . .-::.-.-: ..... ~_; .. __ .. ~~;~ .. ~:::~:.=~::=~~:_;~~-~~~~::·~;.:~~-~;:~: .. ·: .... ~--~·-·..J 
l . Sh!p your INSURED firearm by either UPS z;r Parcel Post lo: ! 
! i 
! l. 
! Remington Arms Co .• kic. I I Attn; .Arms Service rnvi:sh::m i 
l'.: 14 Ho~f~er Avenue 

1 

' !lkmi NY 13357 

! 
············-··--·-·------·--·-···---·-·······················-·········--·············-······----~ 

Ll \~l\RNJf,JG: [)() ;~OT SEJ\fD LJ\'E (JR SPEf\JT st~ff::LL.S ~f\} YOlJR r~!REARfvl OR iN i 
THE SAME SOX W!TH THE FlREARM. THlS iS A VIOLATION OF FEDERAL LAW, IF / 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM !N A i 
SEPARATE PACKAGE ANO INCLUDE NAME. ADDRESS {WITH Z[P CODE), 

TELEPHONE AND MODEL AND SERIAL NUfvlBEH OF YOUH Fl REARM. 

:: Record the serial number of your firearm before send!nq lt 
:: Psck your firearm for safety and to prevent furthf.~r darrn:i90 in shipping and handHng. 

Pr;Jferab! y, 
ship in a firearm box. (Note: Orlgina! tmxes may nol be returned.) 

;; Remove ::.-:H eccessofies from your firearm to prevent bss or damage. 
:: Provide a retum <iddress on both the outside and hs!de the box. Shiprnents wiHmut a 

proper 

h ltp :/i-www :remingtmtcNrJ asp/factory _repair_ forn1.asp 12113/2010 

PS 170'11 



Fsdory Repair Form Page J ofJ 

I 
I 
i 
i 

return m:ldress wi!l be refused. 
;; Sf:ip your !NSURED firearm by either UPS or Parcel Post Remington is not 

respcns.iti!e for 
darnaoe or loss durtn9 shipment. so you may elect to purchage insurance from your 

carrier. 

Charue repairs will be processed using the following guldeline~:: 

:: Repairs $75.00 and under will be completed and retumed to you C.OD, (To avoid 
C.OD_ Charges, please indudf..t your credit card number and expiration date with yout 

gun) 

! 
i : : For Repairs over $75.00. you will n:;ceiw; a written esfa:it1te detaillng the nature of the 
! repair, appHcable taxes end shlpplng, You wm have 30 days to approve thic.; repair 
i i:1stlrnate. Repairs can be paid by checl~, money order, or credit card (American Express, ! 
i Discover, MasterCard, or VISA). lf you wish, you cBn expedite repairs over $75.00 by t 
:

1

· settlng a pre---authorized amount that can be bil!oo to your cred~t card. We p:ocess i 
checks e!ectrcnlcally through Check21. [ 

l .. ; ..................................................................... ------······-··-·-······----····-·------···········--·······----······--···--·······--·~-----·-····---~..J 

12/i3/20JO 



From: Fi~. Shafi.Lynn A. 
Sant: 
To: 

Wednesday, January' 05, 2011 12:61 PM 
Evans, Danny; Vfatso::, laum r\11. 

Subject'. 700 item 

lmportanca: High 

Danny/laura -

l' mat the U!ett show - just left Danny voice m<:iil on what this is about exactly··· but! need someone to contact them 

today. Very important. 

Modern P;wm &. Jewelry 
1701 Airline Road 
Corpus Christi, TX 78412 
361·993·9390 

··<:-~::::=:::--.._:.::::::.-~--.. ,, 
{ -·-

Gent!ernan a\tt!e store is Aarnn ........... ,.._,\ 
---..__ J 

-..-....._ . ._.....,_"'''"'ra--r~-,.,.,,,-

/ ./ 
/7/tt:::.f. a4 

f<v1ark from the store wa~ just here~ markafrarn@msru.:om. 

SharH.:ynn Fix l Director uf Saies East & South Regions 
;.;~,.:omingtnn F1r<:arms 

! /321 SW 10th St. Mirr;:ivr, fl 33029 
Phor:t~ 9~1~L2~?i9.ff!:'~S ; :·+::;bU~ 186 176. 7709 ~ F.:t:< 95·17398?-:14 l J1c.: .. i-h'ftn.f::X(:~n?n-~ir.gto:Lco:n 

Fre;::dorn Group h~mily d O::irnpanies: Rerrnoqtor: ; Mad:n l Bu;;;:ma~;ter Fire.m1i;; l D?MS / Panther t-1rm:i l H&R ! a.:irnes f3t:Hets l · 
Advanc:Y.I ft.rrnai~ent Corp I M:Rmtain K~iak:s [ EOTAC I Dakcita f\rm:; l Parki:r Gun 

C·~·.nfi~1,...;:nt~,.;:d}'/P-r;;p(:et~:)' r.Jo~>~: <~~:1;·~ f' ;;;1,.;:.il ¥:.;,; ~n·.t f.:<;:;;. ~..-:i:i::rr;;t~::-;.i ¥"•t11 it a:Z' ~n::21:i~d :;:n~:·i',.. f:::1 the UY:: cl u--e :,1~j;~fi1.:k:~: (w ~:1.t:~f ~·:· 'l•t1i.;:~ :t'.'~V U<:: ~h':i.:t:~~se-:3. If f'•:O:..: \!12: (Qt \l''"·.t: \:{:.;:·nr;~-c 
!·e.:J~,i~r1t <)~ u:~ ~)~r5c..:/• n~;:;p<x1sib:>!: for c'-:-:fiw!'i1}9 Ut·~ r~·:-:1r:1J tti ~?-:·~: lr!ten~~:;: rc.'dpit~-r!L t:•e !d'v:;:e-j Ul.::i~ ·~:C;..i ll;.; .. ,.~ f2<'.?-iv«i t!'ti$ e-rna:: :n ~:-r;'X ~nd ttot on'.1 use, 1::.:i~-S·::minm.:01 .. t;:·r~"!a:c;ng. ~;;.~.u:~g :.x 
;_·on;.:in9 fl ii~::::. ;;~rn;:;;~ ~~ ·:.-tr:Zify pff.>!~·~:-~:.~cL ~; ye-u h.:"!\I•.'.': <Kt:fvt"d ~h;s e·mai: l:! ~~rrc', ~~kase n?pi! Q;:;:k to -::er·d<:r <o<l~;slf\Q thst ~'(){J il3Ve ;-.::.-ceive•:! tl1e .i;;··m~:l i:-: .::::or ;t;:d det::tf: ~t~is ~:·mi!~t 1~tf(~ 'f•.!::..r 

PS 17013 



Remington Arms Corr:pany, lnc, 
870 Remington Drive 
P. 0. BDX 700 
Madison, NC 27025·0700 

ARSLABELREOUESTFORM 

MJ\lL LABEL TO: 

l V./lLL Ml«lL 

700 

LABEL !NFORf"'11AT!ON 

rvfodern Pa\Vl1 & Jewelry 
Attn: Aaron 

1701 Airline Rd 
Corpus Christi, TX 78412 

HETUmJ lTEM l"O: Bem Proch.ict S~irv 

xx 

VP usn 
e.5~ 
0.0~ 
0 00 
10.~9 

PS 17014 



Im.:ident - 10 l 206-00011 O - gun repair on self firing gun Page of l 

Reference# 
1012D6--t()0110 

Si.«tU$ 
Upd!'lted 

Ase;igneu r o 
Administm\or.s 

Dell" 
Proo~i,..,t 

Fi''{,~ani1s 

SLA 
Not <'<P(~r;~ed ----~---
Ou"?u~ 
CSR 

1210512010 03:5·? PM 

!niti&~ R.1sponsll 
12/l 3120 H) 0854 AM 

---------·····-----········ 
L.asi Updat,..,,d 
'\ 2J1$i20 lD I 2Al PM 

COJstomer SmartSens~ 
0 (on -3 to -r-3 sr,aie) 

··gitziF~r;;ia.fi.s;;:;;s;······--·-

* 1 (on ~3 to t-3 sca;e; 

gun repair on self f~ring gun 

Discussiol'I Thread 
Cust<ifl'l0f \Mark Mrorn) 

Firearm: Re;m;11gtt:11 ?OU s#8f>7N12l ~libe~ ;U:.M1n 
Cont;3ct: Ma!i<, Alrarn 1701 i\ir!mt: rd Corpus Chri&ti, Tx TM !2 l3cl} fN3-9390 Mon--Sat Hom:9-ipm 
Fimz.rms will d:sct\a;·ge wt;en gun is rn~:::ke<l and bolt furwaro, then safety switched to lire, lr1e gun will !ire 
wiit>l'.llJ! pul>1ng trigger. C%tomer states th;;;t firearrn will also ftr.o when bolt is c;oseu ar,d satety is net er: 
(without pt:Ciing trigQm). 
F mm· tnf.0.@.@mJnili9.n.f,;m 
To'. m<ir!>:?;ffilm@rf.!.i;Jl:?.;tffi 
Date: Mo1\ 13 D'..'o 20W 08:5.4:34 ·D500 
Sut;j<;;ct: 9tm 
i-0painm '3eltlirir;g gufl !lncidei1t 101208--0001 Hlj 

Deer Mar~. 
!t ytil! am:: in ll1e U.S.·· W~: wcrnl,J !il<:e to tiave the fiream1 comE3 into o~r PrnmJCi SeNices Department at our 
f;iciory f::J;· examlnetlon. Please .-epiy b;;cl<. to me with the serial number of ll'm flresrrn, ca~ber, yom rnal!in9 
;addn>.s,; :rnd phone number. 'Ne wow1d lille to serid ).'OU a prrz-pald shipping label for UPS ta ~;;;;vs iiie fi:f.'arm 
con1ie in. I will illsn in;::!udil 3 form th<ot ym; c<m fl!! owt to le~ the e>:ilminer ~now elmctly wh;;t happmied, wtieri 
tllis ocwrmd, an.:1 what ynu am e:>;pe~:l:ing. 

Sincerf.'iy, 
Dt::! 

My n3rne ;~;Merk, l W·Jrk for M'.i<l-ern P<Nm 11nd Gm;; in Corpu;; Christi Ts:>;as. \?-Je ~re a Ml E:«i gun 
deal0.rlgun s1mp. We have a R..,:nington 700 boll <:ctinn that"' fifing when you close th;;i bo:t $\'en witliaut 
pulliflg the trigger. l !'iavr:> Me<J mt:!tipli;-, times tc; try ai-:d <.;!'Iii Rr~rning!cr. direct_ ht1Wf!Yl';r, l am r.ot get trnovgh 
; m~ec to get someori<" lo r:m,-,ii me l:Joicl\ pleat:& ;;o l c;;;;ii get thit: repaired. 

CONTACT: 
r:'3(;demp20:.t..mC1J-grr;g itccnc 
1 ·3€ i-%>:3-9390 

Primary Ccmtact 
First ~farm:: M:.<rk 
Las~ !lleme; Nr<.'l:n 

Oq;ianl~fa.·:qi: 

Log:n: markafrnrn@rn:;:i.ccm 
fltlll: 

C1'ntw::t T~ps;: 

Email: manmfrmn@msn.r;om 
Email ~ Al~emate #1: 
Email - Jlitematt' #l: 

Office f'bwie: 
Motllil~ f'horm: 

I'm;: 
A:s;s;i~;tant Prwni:: 

H•)me Phone; 

Street 
City 

St21te/Prnvlnce 
Postai Code 

Cm.mtry 

Additional Information 

http://remingr.on. eusthe l p .com/ cgi-ban!remington.cf g/php/admin/display/inc _Jnintphp?p. __ . .. 12/29i201 D 

PS 17015 



Modem .Pawn & Guns 
Attn: Mark 
l 70 J Ai.riine RcL 
Corpus Christi, TX 7~.M 12 
Ph: 361-993-9390 
Ernail: modempmvn@gmail.com 

Ref: # 5504 

Dear Mark, 

_., . 
( .... t-./·"': C\ 1 

December 29, 2010 

Y <m wm r-cit:'.dve a J.H"£-paid shipping fa.bd in a separate emaH w Hhill 2 b1.rniness days, 
Pl~ase ind1:1.d.e a eopy iJf tbi§ letter to put frrnide fhc ~hipphsg C{)nfafoer. The fottcr iuskfa is 
important as snm~tI-mcs the oufaidie b~bcl get£« dam.aged hl tr.ussh rmd we want to be §Ure 
the firearm fa fogged ht corre~dy. Mark the rntl~ of 1hc box with '"Prndud s~r-vkc". 
Prnduct S;;,'.rvice wiH bt inspecting the firca:r:m mid wiU contact ine with the result;;. 

I hope that this action wUl ki:'.ep you a loyaJ Remington {~Ustomer. 

enclosure 

Siw:~erdy, 
D. Fulcher 
Consumer Affairs Adminisrra.tor 
Rernington, H&R, Marlin 
Phone: 1-800~243~9700 
fax: 336~548~7872 

Remington Axrns Company,, foe. lit> 870 Remington Drive ~ P.O. Box 700 '2! Madison .. NC 2.7025 
Phone 800-243~9'.700 <11> wv.~~r.r~:mingtmu::orn 



Modem Pawn & Ch.ins 
Attn: Mark 
l 70 "l Airline Rd. 
Corpus Christi, TX 78412 
Ph: 361-993-1)390 
Ernail: rno<lernpa'.vn@gmail.com 

Ref: # 5504 

Dear Mark, 

December 29, 20HJ 

You wHl n~fehe a pn:.~pllid shiriping fabd in a separ11tt t:rnaH within 2 !:rnsin~ss days. 
Pkase i~dmfo a copy of thh kth~r to put imfrk the di1pping eontainn·. The ktter insid<i.~ b 
important as sometimes the outsi{fo fabei g~ts dimrn.g~d in trnnsit ::md ~<>·e want to be sure 
tht ifrearm 1s foggtd in correr:tly. M.ark the nHh of the box ·with "PnH.fact Serv.ke'"l. 
Product Service \viH be inspecting the firearm and '"iH con ta.ct me \\rith the results. 

I hope 1hat this action v,·rn keep you a loyal Remington customer. 

enclosure 

Sincerely, 
D. Fuk:her 
Consumer Affairs Adm.inistramr 
Remington, H&R, :.Marlin 
Phom): 1-800-243-9700 
Fm:;: 336-548-7872 

Remington Arms Company, lnc. $ 870 Remingt0n Drive e!< P.O. Sox 700 &< Madi~on, NC 27025 
Phone 800-243--9700 811 wwwxemington.rnm 

PS 17017 



-' 

.Fador-y· Repair Fom:: Pages of 3 

!.F<eset>i 
o,,._,;...~~:· ••• :~ ••• ::~:~ 

~---••••••••••••••••••••••••OO••••••·~---·••••~•-•&& ........ •~O&OOO~••OOOOO••••••OOOOOOO••••••••oo•oro .. a.••,••OTOO••••••••oo•oro .. a..•&Oo•••••••---~--- ................... ~•OOO••OOOHO--) 

Numb~r: Model ------------------ I Number: ----------~--~-~-~!-_:!~: .... ____________ ! 
Arn you the orlglna! owner?: LJ YES [] NO 

i---------------------------------------------: --···-· - ---------------- I Date Purc.J:i~.?~_: ______ _ 
Name: 

···············-······-·--···-···---· ................... "' ............... ! ~ ------ ___ : • 

•••••••··•••••••••••·••••··••••••···•·••••••••••••••••••...........,.•--••-• ........... ••••--a.•••••••••••-••••••••--.a••••••••••--a..•-'••• .. •••••••••••••••--u••••••••••••••••• .. •--•••••••• .. ••--a.•••••••H•••-•-•••••••H•••••••rrr•••••~rrrrrr••v•••1 

--······ __ ............. l~tjt1r~.?~J~?.P9 ~g_>;~§<):.________ I 
, ___ --------------·----------·--------·------------------------------------------------------------------------------ --- ··------------·---------- i 

--------------c-i"t"-y;--r~=-:'.'.'.'.·--::::.-··:-'.:=·-.:::::::::::::·--:~~-:---:-::·.-_----··-·-------.. -----------1··--------;;t~t~-;------------------------·T zip: · -------------1 
·······-------······--------:::;:;;;:.::::: • ....:.:;:::::.:;;:.::;_:: .. ::.:::.:.;:: .... ~--------~----···---~----·--·-r-----------------------·-::::~~::::::::.~:::: ......... J .................. ~--------·:::::::::::::., ___________ ,! 

1 DaHtime_\~ -- --~-Phgn~------ ! fax: I 
\ 7 I ; i 

-----··--·------·~-----------------·-----·-----------------~--------~----------~---------~------.. J ........................ ~---~-----· --------·< 
E~mail Addrnss:{lf__~J:'.Cll_§jJ_aqg_r_f:~?§J~pfi:)ylcJed,n9ti_fi_9_9_t.h2r:i.9Jr~;~;;,;jpt_§G_0_ ~Qlpment will 1,, 

be sent) i 
--···-· --- .. ~--··········· ...... .... ........ .. . . .. . .. . .... . . .. . ............... ······.. ..... : 

E-mail Address: 
C ! wou!d !lke to recelve future e-rnad updates from Remlngton, 

... --····----········---~·-········· 

· 500 characters left 
....................... ----------- --------

! Ammunition information: 

I Manufacturer: ·----_-------- -----~---~-------------- ............... _----;I Type: 

Qth_f';~(Li;;_. -~yl1~t _y(eigQt/typf;;, _s.o_gt ~-iz~. __ 
powder): 

..................................................................... ~----------------------~---------------------------------------------; 

' i Handload infonmation: 
---·--··----------p;~~<l~-~--u-~-~--ci-:·-··~-----~---------·::::::::.::::::::::.--·--··----------,.-------------p~;;ci-~~-w:~;-~-h1·:---------···----------·--------------=:~:.:.:.···----------i 

.~---·-··-.··----·····- -----·-··-··········----· : i-------------,.::::.--::-:.-.:-.:-:::::------- ·········--------------------- .................... ------------------------~----------~.-... :---·-----------------------------------; 

1 
Case/Hull Used:· Prlrner Used: j 

!------3~;·;i~;;--:y;P~~;si~·~;1·-s~'.:e:: .. ------------ ------------·R:~i-~~ad~~~u~:;J:: __ --_··=----·--_--__::::::::::------------------1 
.......................................................... _.....:::.:.:::.:.:....;.::..:.:.;::.:.:...,,_::;,;:;::_,;;,;;::::. ... ::..::.: ........................... ------·~--·-----~---------

! 

;---------------------------------------------------------fl reqrms Car$ ici·~-~~-i-~~9--~-~d-L~bri~;ti·~~ }: -----------~----------··----------·-----------·! 
! •F••••••~P••••••-••••••••·---••••••••••••••••••••••••&&--~---~··•••rrr•••••••-------~-------rE&&•-·---.. -- ..... ·•••••••&& ...... ••••••••&&~••••••&~••••••••••••••••••••&& __ ! 

1 . ( ' ... . • 1ttp://\V'NW.remmgw::i..com/asp1ractory_reparr _ _torrn.asp 12il3/2010 
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l. Brand of cleaning solution used:. --
-------------·········----------- ·-•••••v•••••••••'<•-••••·--•--.aa.o.•••--•••·~~:.·:::;.;:,:;;;;:;.;;:,.•:::.·::::.,.·~.-.·.·.·.·.·::::::·• """•••·•·••••••••••••••••••••• •••--.,.•·••·•~·-··-·---·-" ----l 

1 How often do you clean tl1_r;:_t?.9r.t??(f\/1()_D_tQ_s qr Number of 
l rounds) __ _ ____ _ __ 

i,,'___ ~=~~:~~i:f~~
1

;;~~~e~;~;i:.:::::0::
0

::~:,:ero1~-· 
rounds)' 

t ·-----------~----;--------------------------------------
Brand of lubricant used: -

---------------------- ---···~----~---·.------~-· -~---,-·~----·---- --·-----·~· 

r--------- Hovv often do you lubrlc21t~ tt~f:J_t)gre?Jfv'l()l1_t[Js or Number of 
! rounds) 

1-----------------·---------------······i·--1~~--~f~~;~·~1·;··;:~;~--i~·i;·~j----~---~-~---j·-~---:··· --~·h··--:;·--.. --.§91i~;·;~;;·:(·~[~{}i~;~-~-~--N~~b-~~--Oz-i ------------
rounds) [ _ _ _ ____ __ _ _ _ ___ _ _ 

---·----·--··-·-····-·---··--····~·--·--··-····~--·--·--··-··----------·----···--.·----·····~··--·--······--·-------····---·--------------·--------

How often do you lubricate tr1~~J09SJQLf:!§_§QD~l:)_ly?.JMont!ls or Number of 
rounds)! ___ _ 

--~---------------------------------------·-------< 

Have you revie'<ved the cleaning and malnhJnance r1:-~comrnr:-mdations on our web site or 
in our ovmers manual? > D YES NO 

\Nhen was the iast fone that your fir~_?r:r!1 ~v;.~~ se_rvi~~cL~ya f<er:r:l[:Qtqn <.1uthorlzed 
n~palrman/gunsmith?) ' 

-- . -.. . -· ---·- . ~ . --. -·- -.. ····•· .... ._ .. _. . " 
•••••••·~--·~••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••n•••••--•••••••••••••••••••••••••••••••••••~•••••••••••••••••••••••••--.aa..-•••••••H• .. aa•••••n•••••••aa••••••••••••H••••••..........._•...,•••••••••--

VVhat 'l1ere the sr::rvices 
--· ..... -- . -'" -- ......... ---- ------ ··--· ----··- ·~-· .... . •"-·. -·· ,. .. -- ----

performed?) 
--------------------------------------------------< 

I 
Ship your lNSURED firearm by r:;lther UPS or Parcei Post to: 

Rernkigton Arms Co., Im:, 
Attn; .Arms Service Division 

-14 Hoefler Avenue 
Won, NY 13357 

I 
I 

i 
········-··········-··········-·········--················-············--·············-·········--··········-·····································································-··-····-···-----·····--l 

i 
WARNING: DO NOT SEND LIVE OR SPENT SHEL.LS lf\J YOUR. FIREARM OR lN 

THE SA!VlE BOX WITH THE FlREARM. THIS ~S A VIOLATION OF FEDERAL LAW, !F 
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM lN /-\ 

SEPARATE PACKAGE 1\ND INCLUDE N1\ME, l\DDRESS (WlTH ZIP CODE), 
TELEPHONE AND MODEL AND SERlAL NUrv18ER OF YOUR Fi REARM. 

:: Record the serial number of your firearm before sendin9 it. 
:: Pack your firearm for safety and i.o prevent further damaoe in shlppinQ and handlingc 

Preferably, 
ship in a firearm box. (Note: Orlgimil boxes rnay not be returned.) 

:: Remove all accessories from your firearrn to prevent loss or darnage. 
:: Provide a return address on both the outside and inside the blJX. Shipments \Nithout a 

proper 

http://wvvvl.remington.c01n/as_p/fa<::tory___repafr_frmrtasp 12/13/2010 
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return address vvrn be refused. 
:: Ship your INSURED t1rearm by either UPS or Paree! Post Remington is not 

resporislble for 
damage or toss durin~) shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs wii! be processed using the foi!owing guidelines: 

: : Repairs $75.00 :and Lmdf:~r wit! be completed and returned to you C.0.0. (To avoid 
C.0.0. Cr1arges, please inciurJe your credlt card number and expiration date with your 

gun) 

I 

I 

I,.· :: Fm Repairs over $75.00, you ;,vil! mceive a written estimate detailing the nature of the 
repair, applicable taxes and shipping. You will l1ave 30 days to approve the repair [ 

estirnate. Rt~pairs can be paKi by check, money order, or credit card (Arner!can Express, j 
Discover, ~"iasterCard, or V!SA). !f you wish, you can expedite repairs over $7t'LOO by ! 

setting a pre-authorized amount that can be bil!ed to your credit C;Jrd. Vl/e process [ 
checks eiectronica!ly through Cr1eck21. ~ 

................ ~-----------------------------------------~--~----- ----------------------------------------···----_J 

http://www.remington.corn/asp/fad.nry _ __repa1r ___ forrn.asp 12/13/2010 
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Ftdcher, D~U Made 

From: 
To: 
s~mt: 

C'OCOOCOOQOOOOO~OO~OOO 

S~bJect: 

postrnaster@remington.com 
markafram@rnsn.corn 
Wednesday, December 29, 2.010 9:46 AM 
Relayed: Message te!ayect \mmlmfrarn@m:!>ncom) 

Delivery to thes~ recipients or distdbutkm fists is cornp!ete5 but d&!ivery notification was not 
sent by the destination: 

Subject: 

PS 17021 



Remlngton Arms Company, !11c. 
870 Remington Drive 
P 0. Box 700 
tv~adison, NC ZlD25·0700 

ARSLABELREOUESTFORM 

DATE: 

QUANTITY: 

r£~$filmsI2!£fill§ 
MErnA 
COORDINATOR 
TO MA!L 
DESCFi!PTlON: Ref# 5504 

rHl€ 

1 WEIGHT PER PKG; 10lbs 

LABEL lNF 

MAlL L.f.\BEL TO: ~'lodern Paw1i & Gi..ms 
Attn: Mark 
1701 Airline Rd. 
Corpus Chtisti, TX 78412 
Ph; 361-993-9390 

markaf mm@msr1 com 

Ema:H: rnarkaf ram@msn.com ;~%@1~~B~)fi,!6p~f6ji;~f1t~~~f~1;~~'.:'.~f'l 
le:--=---=---=-·-"'···"'···=···=···"'···=··-=···=···=···=···=======---=--=·····=:==::::::: ............... -..=:::~-=::::==:::=::=-.--=::~ ::;;;.. ... 
RETURN lTEM TC Remington Arms 

Attn: Prodw:'t Servke 
Ihon .. NY 

4XxMS ~- m~:c 29, :1010 All C!.lf<R USO 
SVC GNDum r.cr WT t0. 0 LBS 
tl<{.l{K ING# 11'4>0<5%"106 !'733:> 72 
R!:'.F l: MODF.RN PAWN a GUNsmr<RiUCO/OMF 
~ff :I. 5504ffUFLE 

H~NPLING CHA~CE 0.~0 
DT§E~sEY0oMR't817eAlli5P.ARff'.§_ffcn~lW8Tm~G8N SINGLk:-PlECE: HJ~ RA1T CHRGS: SVC T/P USO ~~,;.:~...;;x,~ .... ~·c.111«·~-st~!.:>'3".:>''<IG';;.:<i..-C<:.O-'>·f>< ,)(i~-il-5 .b'.x>x.o~-~)l'·rx·il OV 0,0© COO 0.00 RS 1,00 

PC 0. 00 OGD ~UH'J SD 0 , 00 
AH © . 00 Pf.I 0 ~0 S.P 0 , 00 
TO r rua CHG u 0£1 PLlfl .. HANfJL. !NG u. ~9 

PS 17022 
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