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January 6, 2011

Moders Pawn & Fewelry
Atln: Asron

P70 Ascline Rd

Corpus Christt, TX 78412

Subjest: #55 {\ Model 700
Dhear Aaron,

Thank vou for vour patience. Envlosed ig the UPS ground prspaid shipping {abed o cover
shupment of the froarn for inspoction af cor factory, Please inelude a copy of thie letter with the
firesrmn. The letfer incide is mporiant as sometimes the oulside Ishel gets dawaged in
transit and we want o be sare the firesrm is legged in correetly. Please mark e ends of the
boxes with “Produst Rervice”, :

1 apologire for the inconveniznos that this Lxmdmi has emused and | bope that thes
asctions will keep vou s loval Remingion cusiomer.

Sinwersly, e e e TR
_ ‘"“‘3(,“ \%ém,a L

Christy Mitchell \a 5 & 201

Conmurner Affairs Administrator ai AN 25

Phone: BHM243-9700, ext 8684
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Rewdngton Agvos Company, Ine. Sz 1 aievmnvmn Dirive @ PO Box 700 » Madison, NC
Phowe 800-243-9700 »  www.reningion.com
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" Hactory Repair Form

hitp:www repdogloncom/asp/festory repalr formaasp

Paget o3

Hodel o o Bertal
Number: “724@ 'f Mugrmber: _‘_i:?f, 7, 3, R j

&re you the ngma? mam&r‘?* Fives %’%O

Mame:l 7

[

Date of Purchase:

- )

Address ino PO Boxesy
L W’Z‘} ;‘/ fv f;:":‘i

;5{35%5‘35,._.{?*’1;9""* Cheid State: To Zipt 76573 |

/ Phong ' o . s
gmayiima}:égﬁj” GFZ . GRG0 Fanl S/~ 423077

i

f E-mail Address: (i anmai_ addrass is {m,wdefﬁ notification of recsivt and bh:gmwi will
besentl  mnrd g s mw{“’ ST L8 |

E.rnail Adddress:
£ would ke to recalve fulirs e-mal updates from Remingion.

.. Please describe yvour problem and date of ocgurrence:
P Liper e BBy (e «“‘»*’/ g %owj His ‘j" P

e
! '

@u,g"ﬂcnf‘(’ ‘T

?’a"‘

‘r(z () fa v (:: - {‘x)‘v'v':e i Jj L \%j\ f:? 6' i <" W({/ k

;2“3 R A gﬂf} Véir«gx:’{x/w"x, .;At‘, {,, o we f/,, &%hfq y fﬂw‘} st o
Cont oo fies frowny gedes T Lusterens T vowyad
gee mae b sire, and ofetagaln (e
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Teipw (reedd e e B cheched |

Ciso0 characters lefl

Amsxmmi;m: im‘wm&mmnx

Typa:! -

T O'”zer fie. bulel weighttyna shotsize,
powterh, -

e

H@ﬁd’{éadjmfmmaﬁm:

EN
g 4 .

Powder Used: | e Powder Weightt | i

Case/Mull Used:

Prifer Ussd

aullet TypefShot Ske: | ReloaderUs i ]

d

A

Firearms Care {Cleaning and Lubrication):
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" Factory Hapair Form Page 2 ol

Brand of clzaning solidion u'»:aci

munda}{ -

How often do you cigzizn the 38&3”?_*?&’?0?‘3’(%@ ar Num‘aw ot
rounds}l

[

How often do you clean ’{hattwc;w a%embg;,“? ’Montb et Number of
rounds)

Brang of iubricent used:

How often do you lubirizats the bors? (Months 5};’ Number of
reunds }*

How oftsn do you iubrmf i:?*s:, 3*?&3“3? {M m?zs ar Mumber of
roundsy B

How often do vou lubricats th@ mmm’ a&semb y°? { Mc hs or Number of
mwwz-;)‘

Have vou reviswed the pleaning and mairdenanca recom e nclations o eur wel site or
irour owners manuel? > YES B NO

Wien was the last tme that your firganm was seiviced by a %mm}gw e
repaiman/gunsmith?y ] ) .

_What ware the sepvs

performed ™ §

Ship your 3%‘%‘.}?\?{3 fmmrrrz i;y sither UPS or Farce! Post 1o

Hemington Arms Co,, Ing.
& Arns Servige Division
14 Hoeflar Avenus
Bion, BY 13387

Ll WARMING: DO NOT SEND LIVE QR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIR 1B A VIOL AYEQ%& OF FEDERAL LAW.IF
YOUFEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESE {(WITH 2P CODE),
TELEPHONE AND MODEL AND SERIAL M MBER OF YOUR FIREARM.

2: Racord the serial rurrder of your firsarm before sending it
 Pack your firesrm Ty safely and {o prevent further demnage in shipping ami frandling.
Froferably,
ship In g ﬁm:%rm by, {(Motas On ’g;"zdi BOXEs gy nod be refumed)
» Ramove el gecessories from your frearmy fo prevent loss or darnage.
2 ?mmcie a refurn arjdrem a1 baih the oulside and inside the box. Shipmenis withowl a
DIODEr

hitpdfwwew remingion.com/aspfaciory_repair form.asp 128372010
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Factory Rapair Form

redurn adicrass will De refused.
s Bhie vour INSURED firsarm by aither UPS or Parcel Post, Remingiarn is not
resporaible for
damags or joss during shipment, 8o vou may elect i purchass ingurance from your
carrier, _

Chargs repairs will be processed using the following guldelines:

© Fepairs $75.00 and under will be completed and returned to you 8.0, (Toe avol
2000 Charges, pleass indlude yowr oredit card number and expiration date with your
quit}

: For Rapaivs over 375.00. you will receive g written estimate delailing the nature of the
repaln, applicatde axes and shipplng, You will have 30 days 1o aporove the repalr
astimate. Repaire can be paid by check, monsy order, or credit card {(American Exprass,
Dizcover, MasterGand, or VISAS If you wish, you can expediie repalra over §75.00 by
setfing a pre-authorized amount that can be bited fo vour credi sard, We process
checks siaoironically through Cheack21.

Page3of3

Wty dwwwramington com/asp/factory_repair forin asp ; 132610
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Evans, @aﬁny

Frony - Fiv, Shad-lynn A

Santl We%vaadayg January 088, 2011 1257 PM

Ta: Evans, Danny, Wadson, Laura . e
Subjacy 00 flem ) <~
Imporiancs: High

Dennyflaurg -

I'm at the thett show ~ Jugt left Danny volce matl on what this i3 about exactly - but | need someons 1o contzct them

taday. Very impams‘at.

"‘:} / x? f o f“':} l”":‘?
Modern Fawn % Jewe] ry d }, 7 / , ),f/;’f’f? ,»/

1707 Adrline Road
Corpus Chiisti, TX 78412

. ) /' E e
361-993.4390 E A /7 o /f”

M%wﬂ:\ P
- .
Gentlemnan adhe store b Agron, N

Nark from the stors was just here — markaramd@imsn. oo,

Sinoeraly,

Shari-Lynny Fix | Director of Sades Test & South Regions
%lf,eméngtm Firearms '

[ RErERT ? St Mirama 3 .
Phane 958, 290 8728 | Mobile 786 3767708 F Fax 9542308244 | sartwin SadSrerinagtan.

eadom Group Famity of COIGRanies: Repdnsion | Merdin
Advaf'c:ci Arrmament Torp | Mountan Knakis | BOTAL | Dekela Avns | Parker Gun

{ Boashmasier Firearsas | DPMSI [ Panther Armg | HER | Sarnes Bullels
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Hemingion Arms Company, Ina,
70 PBemningion Drive

¥ PG, Box 70D

W IR THGN.GWT fadison, NC Z70E%-G700

ARS LABEL REQUEST FORM

DATE: VERMTIREQUESTED BY, chiristy

03

MEDIA 2K
SOORDMNATOR
TOMANL PWILL BMAIL

DESCRIPTION:

740

LABEL INFORMATION

MAILLABEL TO  Modern Pawa & Jowslry
At Agron
1701 Airline R4
Corpus Choisi, T 78417

HETURN ITEM T Rem Product Senv

f oy ISR by
Y

SRS

&

e R RN A peed

PR e

KYXE88 JaH 5, 2981 #4 CURR USD 3 DF 3
ggéaggﬁﬁﬁﬂ BET WT 16.0 LBS

TRACKINGE 1 28MKESEHVREEICZALR

FEF 1 PORERM RRONSRARON/CD/ N

RER 7. TaY

HANDLING CHARGE 2.2 o
AINOLE-PLIECE PUN RATE CHACK: VG TP U8R
ov B.2% cot 988 BS @.3¢
8C 9.08 Boen B @ 50 9,80
aHoGooR s 200 59 069
TOT PUB CHE 18 .58 4%« MRKDL. TRG 19 5%

PEA704
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Incident -~ 101206

30T 10 - gun repait on self firing gun

Redorence #
10120806110

Bintus
Lprdzted

Aasigned Yo
Administntons
Gt -

Progust
Firgasms

HLa
et spaciind

TER

Gate Gronted
TOH20I0 0357 b

initial Respoass
1 XI0IN G85RL AN

Laagy Updated
1EBIZO0 1A PR

Customer Bmanianse

0 {an ~% 1o +3 seale}

Liaff SmariSenss
+4 (o -3 1+ 3 soale)

hotp/fremingioncusthelp comdogi-bfremingon ofg/php/adoun/display/ine print.phyp?p ..
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gun repair on self Hring gun

Discussion Thread

Customer {#ark Afram)

Firearmn Remington 700 s#RETTHET c3liber Z70win
Crantact Mok Afam 1701 Aldine vd Corpus Chigll, T TR2 (367} 9595-8380 MoreSa From 8-7n
Firssros will discharge when gun is raoked and bolt ft)maré, then safaty switchad o fire, Fe qurnowill frg
seithout puling trigger. Customasr states that Hrearmy will also firg whan bolt is dosed and safety s st on
g triger).

I2NGANG 1281 PR

Chate m,gn 3 Dwo 2010 08:54:34 41500

Sudunod: g\m

repair o a8 finng gun Incident YO 205-000 110
Fosporss {Deld «p MR0I0 DR:B4 AW
Lioar Mars,

Hyon are i the .8 - We wouhd e fo have e faom come info gur Progudt Services Degartimenst at our
fnctony for wraminstion. Plasy rsply Dack o me with the sangl cumber of e fivearry, saliber, yous mading
adrivess aad phona number, W& wonld ke to se0d you 8 pre-paid shipping falel for UPEI0 hava she freamm
corve . Daillaiso ndhude 3 fonm that you cas i out tolet the sxaminer know exantly what hagpened, when
I8 gonirend, anl whal yoal 208 Ipeing.

Sinpargly,
2]

O

Sustaney (Mark Afeard DR800 9357 PR
By name s Mark, § ek Sy Madern Pawn and Guns in Corpus Thristh Tesmss. We are 3 full on gun
desierioun shop. We have g Remingions 700 boll sction that is firng when you cose the bolt gven withouwt
pulia g ihe figgern P have tie i tirnas o fry am‘i ozl Remington direct, howeaver, | can not get through

i age c oy el someon 10 email me baok pleass su i can el this repaiead.
CON‘:“AC‘E':

sodernnswniigusil oo
sv’wz B3 DRG0

fdark

Primary Contact

First Mo Mark
tast Rame: Alras
Qs gganization:
Lagin magrkatamgmsneon
Title:
Lotact Type:
Exnail: maskafam@msnoom
Einall ~ Alfemate #i:
Brisait - Alternate #3:

{ffice Phane:
fobite Phone:
Fae:

Susintant Phone:
Howe Phose:

Sireet

CHy
SateProvince
Postal Gode
Cosasry

Additional Information

5
5

£y \“* Vz\
S

Fiad

F2297010
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Dcermnber 2%, 2010

dModern Pawn & Guns

At Mark

1701 Adrhine R

Corpus Cheisti, TX 78412

Phe 36:1-993.9390

Emal: mpodernpawn@pnatlcomn

Diear Mark,

You will resedve 2 pre-paid shipping iabel In 2 separate cmail within 2 business days.
Please include a copy of this letter to put inside the shipping contfaiper. The letter inside is
tmpoviant 8s sometizes the outside label gaic damaged in transit and we want {o be sure
the firearie i ngged in correctly, Mark the ends of the box with “Prodact Serviee”.
Product Service will be inspecting the fircarm and will eommact me with the resnjts.

1 hope that this sction will keep vou a loyal Remingion costorer,

Stawerely,

. Fulchsy

Consuraer Affatrs Administratur
Repninglon, HER, Marlin
Fhone: 1-800-24 38704

Faw: 336-548-7872

enpiosuye

Femington Avme Company, Ine. » 870 Bemington Driee o POV Box 700 e Madison, NC 27025
’ Phone 800-243-9700 » www resdnglon.oom

PS 17018



Modern Pavwn & Guns

At Mark

1701 Afrling Rid

Corpus Chrisit, TX 78412

Phr 3619939390

Ernal: modernpawn{email.oom

Relt # 5584
Deay Mark,

You will recelve g pro-padd shipping Iabel in a separate cwmall within 2 busingss days.
Plesse include 3 copy of this letter (o put inside the shipping container. The letter inside is
important 43 sometimes the outside label geis damaged in trausit and we want io be sure
the firgarm is Iogged in carrectly. Mark the ends of the bes with “Praduct Serviee™,
Produsct Service will be inspecting the firearm and will contaect me with the results.

I hope that this action will kesp vou s toyval Remdnglon customer,

Sincerely,

. Fuloher

Consomner Affdrs Admindstraior
Remungton, H&R, Malin
Phone: 1-800-243.9700

Fary 335-548-7872

enclosare

Remington Armos Company, Ine. s 870 Renvdngton Drive s PO Box 700« Madison, NC 27028
Phone 800-243-970 & www.remington.onm

PS 17817



Factory Repair Form

? 50(, i ﬂf 3

CSerdl
Numhw

Are youl the original ow

ner?: U YES :fI N

Bate of Purchase:

Address {no PO Boxes):
s e T ’

_Phone N

................................................................................

{(Daytimey

L-rall &ddr&% \cf wmm? adﬁ TS

beseny

bwouid

ﬁ mal § &dzﬁmw
ke to recaive fulure e-mail updates from Remingion,

_ Ploase describe your problem and date of occurrence:

530 characters laf

Ammunition information:

Manufacturer:

T vw

Dowdary

th@r {i.s. i‘wui o w@;gh‘m;w , ah(ﬁ

Handioad Informsation:

Powder Used: |

' Powdar Weight! |

Case/Mull Used:,

Prirmar Used:

Bullet Type/Shut

Size: | | Reloader Use

e

Firgarms Care {Cleaning and Lubrication):

bttpdfooww resingion.com'asp/faciory repalt formuasp

PB 47518



Page 2 of 3

JFactory Repair Form

Brand of clesning solution a,%d';

04 m% }

How ofien do you clean
rounds)

Howy often do vou claan the igger ¢
Jnd }: S S T SN

Brand of lubricant u"“d »
How oftens do you lubricats ih@ wrsﬁ (’&ﬂenihn ar %um.;w af

rournds}

y lubricate t?“e datcn"’ 'voﬂ*h ar Number of

How ofien do yo
rovnds)

How often do you ubvicate i‘sw trigger assembiy? (Months or Mumber of

mun(ﬁd}; 77777777
Have you reviewed the clean g and maintenanne ra ..Qmammm& S O U wWeb site o7
it our owners manual? »[YES T M}
YWhien was the last time that your firgarm was serviced by a Remingion authorize

FERATMan't mq’n‘*‘m/}
What wars W ERIVICES

hip vour INSURED firearm by sither UPS or Farcel Post o

Reminglon Arms Co., Ing.
At Arms Service Division
14 Hoefler Avenue
By, NY 13357

L) WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR N
THE SAME S0X WITH THE FIREARM THIS I8 A VIOLATION OF FEDERAL LAW IF
YO FEEL YOU MUST 3END SPENT SHELLS PLEASE SEND THEM IN 4

SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZiP CODE)

TELEPHCNE AND MODEL AND BSERIAL NUMBER OF YOUR FIREARM.

2 Peoord the senal number of your firearm before sending i
o Pack your %“‘ regarm for safely and o g\rwmi furiner damage in shipping and handlin

r@feraaéy,
inat boxes may not be relumed.)

shigs in a firsarm boxe {Note: Ong
Remove all acoessories fmrr by f;awfm {0 prevent loss or damage.
e aulside and ingide the box. Shipmenis withouwt a

proper

w Provide o relurmn address on both

12/85/2010

httpferww remington.comfasy/factory repalr formmasp
PE 47818



Factory Repair Form Paga 3 of3

relum address will be refused.
oo Ship your INSURED firearm by either URS ar Parcel Post. Remington is not
responsible for
amage of nas dwring shipment, 86 you may slect © purchase Insurance from your
camier.

Kl

Charge repairs will be processed using the following gquidsiines:

» Repairs 575 00 and under will be completad and reiumed to you SO0 {(To avold
O u?.az*ge:w, peass includs your eradit card numbsr ard sxpiration date with your
gun

s For RP;\S%?“ over 878 .00, you will receive a wrilten sstimate detailling the nature of the
rapair, applicable xes and ahipping. You will :*;av@ 30 days 10 approve the rsoair
estimate. Repains can be paid by check, Ponay order, or credit card iAaszwzwn Express,
Dizcover, MasterCard, or VISAYL  vou wish, you can expedile repairs over $7T5.00 by
seiting a pre-authorized amount that can b billed 1o vour credit card. We process
checks slectronically through CheokZ 1,

hitpy//www rernington.comvasp/factoryrepairform.asp 12/1302010
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Fulcher, Dell Marie

Fromm posinaster@reminglon.oom

Ten markafram@msn.oon

Sent: Wednenday, December 28, 2070 348 AM
Bublech: Relayed: Message releyed {markafram@msan comy

Delivery to these recipients or distribution lists is complets, but delivery notification was not
sent by the destination:

misrkaframBmsiLoom

Subject:

PB 4762



ington.

PO IRTIRBPOTL LAY

Famington Arne Company, ing,
70 Remington Drive

PO, By 700

Muadlisan, NC 27085-¢700

ARS LABEL REQUEST FORM

COORMNATOR DEHHRY
TO MAIL

TATE. 123G RO UEST e T
CUANTITY: 1 WEISHT PER PRG: 10 ibs
RMEDIA

Ref # 5504
rifle

CESCRIPTION:

LABEL INF

Miodery Paown & (s

Atta Mark

VIGE Advline Rd.

Corpus Chalstl, TX 78412
Ph: 361-993-83980

Email: markafram@msn.com

MAIL LABEL TQL

rrarkafram@msn. oom

RETURAN ITEM TC Remingion Arma
Attro Product Service
o, WY

B S R O

SENRBH GEC 2% 3 & 3 35

WC GRS ! ;%g?q?m zgi."’é fgég uss
THAUKINGY 1 PRYXERGH0ETYIRIT2

REE 3 FMODERN POUN & GUNS/IGRYES 00/ 0ME

BEF % SEG4/RIFLE

HANIAING CHERDE & .42

SINGLE-PIECE PUR ROTE CHRLS. YD TR UED
WOw. P8 COR H.9n RS 1.3¢
R non 98w S §.80
o 2,36 PR @ 88 5P 2.8
TOT PUR THG 13 6% PLIE o 3N THG 11,89

i OF &
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