
Ca<;e lnfon:naaion 

RE# 
/ 

222146 
fbt~ Opened 

2/4/2011 

Custo:m.er lnformation. 

Reirdrtgton Arms Co., foe. 

Date Ope1ied(PS) 

l/l2/2Dl l 

Pmdact Service 

Legal Ca:ie #:56 l & 

2/7/20 l l. 

Type Baisiness Virst Name L».i<ii Name Street City 

Incident l'vforris 443 Mt Vernon Rd Be\lrpa.ge 

Incident lnformation 

rage l nt l. 

Pre Ut .Lit Obsolete 

S~ate Zip Age Conb~t 

TN 37022 H 615··308-0590 

Cou~~s 
Ikpair Medk~l Medka! 

F.st, Treatment Stataas 

Pl 
PD 

s 
c 

Fires ra.ndomly on saf<;;ty 
reiea~e 

Cause:4038 Could Not Duplicate 
(\~ncern 

lil 2/11 Per caE from Morris, his 7{);) had firnd on safely rdease occa,.ionaHy. Ir was hanckd down tn him from his fafo;;;r.cm 

Flream1 lnforn:iation 

Mfg. 

Reming:km 
Ty{le 

CF/BA 

Daie l'i11·drn~~d \\!he-re Psirdrnsed 
LEONARD fYiELTON NASHVILLE, TENN 

CONCERN:FSR 

Mm:let!Ga. 
700i243 WIN 

SKU 
n/a 

A.<'.f£33nries O:dginal Owne• 

N 

Seri~! Bht DOM 
635 l 599 BU l /!!! 971 

.-----------------·-·········--------------------·············-------------------··········--·---------------.,---··············-··------------------·····················---·--·-----··············-----------------·-·····-·······-·······-------···················--·, ........................................... .- .. -. - --·--- ···············------- .............. ··············••<>••···---------~--- ·---------------· .. ·-------·- ···------------------------··· .. -------------·-----------~-----------------.. .---------·~----· 

Ammunhfon !nfr:wmation - None Defined 

O:h;;;r Pmdi;ns ! nfonnation · Nom~ Ddi.oed 

Settkment 

PtT Ilion, rr:.:place TP A, 
dean and :e;.t fire umk;· 

BLSl\.1 prDgrnm price 

Remingtcm/700/CF/BA 

Repa~rfRcp!~am.ent R.epaii·fRepha:ement 
Cost Date 
77.90 ?.!l5/20J 1 

H{'im, 
Hate 
APV 

C<lsh 
Dak 
APV 

l/l 2/11 Malling ARS.crn 2/J 5/J l J'vlorris approved by phcrnc 2/8. Per Hion, could not <lnplic;rle concern. Tdgger set sc«:ws 
altrcd, Replac~ TPA, clean alld test fire under BLSM program p.rke of $20 i· '.ohlpping.cm 

Exar::;l.naitoo[Remi ngton/C:F.T~A] 

http://cps03ap 13 :200/psaapp/P:rintDisp!ay.<t<:>px?lD=='56 J. 8&Type"==Case 2115120 ! 1 

PS 17057 



Page 2 of2 

http://cps03ap13:200/psaapp/PrintDisp1ay"aspx?ID:::::56 I 8&Type"'Case 2115/201 "l 

PS 1705a 
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! ()t:·:~:r {i .S. t;:._:([~t t,."/t.::ght:'~~1ps-; s;-((it S:Z.~ 1 fJ:J'li(j2r_r J 
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~ }-::::ndk):;:::) i:.:fo:m:r~k:n: 
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Gordon Morris 
443 Mt. Vemon Rd 
Beth.page, TN 3 7022 

\ 

Subject #5618, Model 700 

Januai:y 12, 201 l 

TI1m:ik you for your patience. Enclosed is the UPS ground prepa.id sbippi:ng label to cover 
~;bipn1ent of the firearm .for inspection at our factory. Please in.dude a copy of this letter with the 
firetU"IYL The foHer imid~ is h:nport$lnt ~s S<}metimes the (H:atsitloe fabd gets d.am~agcd in 
transit and we want to be 5Ure the :fireann. fa foggf;d in cor:recdy. t_l~g,§e rj].2IKJhe ernfo_gf tlte,: 
l2~~!.f~~--~!tll:l .. ~J~rn~1I!.£t0.~r:dce" .. 

I apologize for the incnrrven]em::e that this incident has mused and J hope that these 
actions <,viH keep you a loyal Ren1ington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Adminfatratm 
Phone: 800~243--9700, ext 8684 
£11ristv .n-u.tchelJ@.remingwn.com 

Remington An:ns Company, Inc. <11> 870 Remirtgi:on Drivo.~ ~ P.O. Hox 700 ~ M.adison, NC 27025 
Plwne 800-24:3-9700 <11> lvwwx~rn.ingh:m.<:om 

PS 17060 



I' t 

Re1Tiington Arrns Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

QUANTITY: ·1 WE!GHT PER PACKAGE: 

l VVlLL. MAlL 
DESCHIPTlON: 

7'00 

LABEL !NFORMAT!ON 

iv11,::ir·rAs-ECY~:5:·-··13or.:iGi:1~r;;,:-,:is ··~·-··~··-~··· 

443 Mt. Vernon Rd 
Beth page, TN 37022 

! : ;; ; ;;; ;;; ;;; ; ;;;; :::::::::::::::::::::::: ::: :::::: ;;::~~~ 

IRETUf~N rrEM TO: Hern Pmd Servlre 

xx 

: ::::;:: ;;; 

~==================";,=.,.,---·:::·~~--·,:::::==="'·"'"'"'""""·-= ... ,,, ... =-= ... = ... =-= ... = .. ·=· =======::! 

4Xl<596 .J'AN 12' :.:011 ~LL cwm USO 
SVC GNOCOM ACT WT 10.0 ~SS 
TRAC?<!NGli lZ4l<>f595~06!674~0:Z7 
R<;F l. GORf.H)N r!ORRl'.5/ClJ/CM 
REF 2:700 

HANOUNG CHARGfi' 0. 00 
S!NGl!<-P!ECii': PUB Rf'.H£ CHRGS; SVC 
::iv 0 00 con 0 00 ~s 
OC <a. 00 DGD 0 . ~0< SCI 
~H ~U!0 P~ !IU~0 SP 
ror F'Ue CHG 9 '3~ PIJ5-r-HM4DUNG; 

r/P \JSO 
©.50 
0.0<© 
0.00< 
~ JG 
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