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Case Infonnation 

RE# 
221000 

Date Opl?ried 

1/28/201 l 

Cu.stomt:r lnformation 

Remington Arms Co., Inc . 

lhte Ope11ed(PS) 

1/13/201 l 

Product Service 
Legal Ca~e #:5634 

Hate Oosied 

U3 l!201 l 

Pagel of 3 

City Stat~ Zip Age . 

! 1 l.9 W. Laurel Ave Rogers AR 72758 E egn50@aoLcom 

I ncidenl lnfomiation 

Pl. 
PD 

S Fired with safety 
on 

c 

Cause:4006 Altered Aqjustments or 
Components 

O:mcern: Hl28 Firnd With Sak. ON 

Repair 
fat. 

Mdicat 
Trs;;31tmimt 

Unknown 

!VfodEr.;31l 
Status 

Ui 3/i I Per email from Neal, if it fa orr safoty and if your finger is touching the trigger no matter how light the gun ·will go 
off.cm 

Firearm fofonnntkm 

Remington 

D:ih: 
Pun~ha~cd 

Type 
CF/BA 

Mo<l.d/Ga. 
7D0/270 WIN 

OELKl\lAP INC 
LOUISVILLE KY 

TWO PrECE BASE,RfNGS,SCOPEHARD 
CASE,AfT MKT STK 

CONCERN:I-'SR 

Ammunfoon Information - None Defme<l 

Othe:r Products lnformafam - Nm1e Defined 

S<'.!tkmem 

Per Ilion, repbce TPA, 
dean, test fire at l f2 

nom1ai cost 

Release of Claims 

R<'.mi ngton/700/C F/B A 

Repakffo~p~m:~~m~'rH Repai riRepla<:emeni: 
Cost Dat~ 

SKU 
n/a 

Original 
Ow:1:1ef' 

N 

St:ida! Hbt DOM 

86479924 OD 7/l!J983 

Reim, 
Date 
APV 

Casti 
Da.10 
A'PV 

1/13111 Malling; ARS.cm 2/1511 l Per Jlion, replace TPA, dean, test fire at l/2 normal cost Neal approved by phone 1/J Lem 

Examination[Rernington/CF/BA] 

http://cps03ap13 :200/psaapp/PrintDispJ.ay .aspx?JD=5634&Type""Case 2i15/2011 

PS 17101 



Pnntuisplay Pagel ot J 

http://cps03apl 3:200/psa.app/PrintDisp1ay_aspx?lD=5634&Type=Case 2/l 5/201 "l 
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http://cps03ap 13 :200/p~~aapp/PnntD1splay.aspx?lD=:=5634&Type":Case 2/15/2011 
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Glenn Neal 
1119 W, Lau.rel Ave 
Rogers, AR 72758 

Subjeet: #5634, Model 700 

Dear }.,fr. Neal, 

Thank you for your patience. Enclosed is the UPS gnn .. md prep3id shipping label to cover 
shipment of th,eJirearm for in.<>pection at our factory. Ple<=J:"e include a copy of this letter with the 
firearm .. Thcl~tter- iuskfo is imp<lrl:~mt as sometimes the m.at~Me h~bd gds damaged in 
trnnsH: and we w~nt fo he ~mre the ffrearm fa fogged in ~orrect!y. £,!ea~_~_Jn<ttk.Jbe end~2.Gh~. 

b.~:!.f~~~·D:~t~h .... ~I~n!£1mJ.S. .. ~rY.k~~-~'-

l apologizi.~ for the inconvenience that tfas incident has caused and i hope that these 
actions wm keep yon a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Afihlrs Administrator 
Phone: 800-243-9700, ext 8684 
£,ill~!:~t'x'.:JTii1£J1s:lJ@rtrP-inf.rton.com 

6479924 
.JModet 700 
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Rf'Jningttin Anri,-s; Con1pany, Inc. ~ 870 Rernington Drive >!!> .P .. n Box 700 
Phone- 800-24:3-9700 ~ ~..,~-w.:remh'l.gfon,rnm 
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From: 
Sarit: 
To: 
Subject: _______ _ 

egn50@aoi.com 
Thursday, January i 3, 2011 -10: i 0 AM 
11f1itcheH, Christy 
mode! 700 rem.~-- __ ~ _____________ _ 

thank you for thB reply on the rme. l have had it for several years and recievect for payment on rent, but if it 1s on safety 
and 1f your finger is touching the trigger no matter how light. t.he gun wil! go off 
the address is correct Glenn Neal, 1118 w. laurel ave, rogers, arkansas 72758 serial # 86479924 

Thank you. 

1 
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Remington Arms Company, lnc. 
870 Remington Drive 

················ ····P. 0. Box 700··---- ............... ···· ················· 

I 

Madison, NC 27025~0700 

ARS LABEL REQUEST FORM 

P..~'.f.'E-:·····-·=-·-····--·--··---i713!2oTfjREOUESf~f.n~~::·~mw-~:·chf.isV----::~~-~·:---.... -~::-~m···
QE~NTiTY: 1 WEIGHT PER PACKAGE: 10 

~~~?mi;~i§I 
MEOlA 
COORDINATOR xx 
TOMA!L ! VV!U. MAIL 

700 

LABEL lNFORMAT!ON 

RETURN ITEM TO: 

L=. ======·=· ====··-·=······=·······--··········-··--······--········-·········· 

l OF 1 

r 1P usn 
0.50 
0 00 
@.00 
le.00 
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~~" 

Ref1:m:1nGe # 
W1207-0000J3 

S~atus 

Assigned To 
f>.dministrator-s 

Christy • 

Product 

SLA 
Nm spec?ffeli 

Ou~ue 
CSR 

Dai:e Createcl 
12/07/2010 10:56 AM 

!nWa! Rws;ponw 
None 

Lrnt Updated 
12/2f:l/20l0 06'.SfJ AM 

Custom"°r SmartSiense< 
{){on <'.· io ·;3 scale} 

Staff $mart~"'1rnse 
O (on .3 to *3 :;;::aie) 

A form was submitted on REMINGTON~ PROO. 

Foirn Title}~-~-ct-Bs~~:i _ 
i::· t N ~.,;-.. .1 
. :rs '/~" -.;,l!lfln /' 

l.8s: .. t N;.:ims: N:~:>l _,../ 
\ / 

Ema!!: ~f[iiqQ.@9.9.U<9.JJ.1 
,<'.\ddrnss 1: 11i9 V\,' L.aurel Ave. 

Addre<,s 2· i.lH'i W. Pop!&r 

Telephm1<:: 47@-83$-0142 

Cit>r Rnge!'S 

State: Ark<insas 

Comments: 

l"age I or l 

i have a ~<00 lhat i !J.3ughl used a few years ago the fast year i hun~"l wiih lt i wrn; walkirig thrmigh !he wumfa 
caning it up i piipped the saf.ety off and the gun w€lnt off. :scared me to death i com;irlereil ~%<Vif!g it in the 
wrnxis ;md w:s;ll<ir.g off. i went ::,,,cl-: to wmp oi~i!l shaking fmm wh<il couid ti.:sve h.:spp,~n<:d. i ;:;rn very c.:ird1il 
with the gun 1ww, ;:;fter hearing ;ir.d mad1ng ~he report:, i wculd like to hi3\/0 rny gur: cher.k~d. i brmgtit my son 
.a i'OO cii&o <:md wouid !ike to !lav<: :oc~0d also. 

Prlm;ary Cont.act. 

http://remington.custhelp.corn.icg1-bin/remington.r.fg/php/admin/displJy!inc ___ _print.php?p __ .sjd::=5L.. 1/6/2011 
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