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3/15/l 1 Per email sent tc; Remi.ngton .com, inc: id!! l Hl3ii6-000091, "I had tbe misfonwie of O'Nning ;:;. Mode\ 700 ADL caliber 
25-06! it wa:; a dec:tmt glln until i)ne day l went to put ashen in the charnlx~r and the gun firedl Thankfully like a good gun 
owner it ·was pointed in a safr direction' I immediately took it to Ospital Sports and Western gun smith. he claim(;;) there Wil5 

n<.1ihing wrong wi!h it! So like ::n~ idiot I trled it again, once >vvhen taking the safoty of[ the gun went om Another time the 
tdgg;er \flll1ld1i't pull, and wh<:n l tried tn take the shell out of the chamber, the gun once again went off I will rn:ver buy a 
Remingwri product ever agairL fher<: was J cast:f< of accidental dis<::harge ln M:ontana tlils year alond Novv I've tesearched this 
~ver since rhis happened to me' r wa:; going ro will it to one of my 4 children, but since you have a defective product I guess 
['H tmy a di fforenl gun! One that is at leil.$t safo to llse, in rhe hands of a person that knows hmv to tL>e itt Unfortunutely 
Remington is not one of those gmrn: I Wmn to know what you ;~re g0ing to dne Bbout this? lied you owe m.t: a '.':'.Hki! Or 
replace rny cost of buying this ctefoctive rifle! IfI don't gN &'1 hone:;! an.w:er from you, you wm be hearing from rny frkt:d. 
Senator Jon Tested "er.a 

Fit'{carm fofomrnti0n 

Mfg. 
Remington 

O&te P~a-<:ilas;;<t 

ADL 

Typ" 
CF:'BA 

When~ Pmrdmsed 

Arnmun1tion lnfommtion - None Defined 

Other Products Infommtion - Nmrn Defined 

Settk:ment 

SeWement 

Modd/G:i. 

700/25-06 

Ae<:e55ories 

Remingwn/700/CfiBA 

Rep;~k!Hepl~i~ement 

Cost 
Repal:r/Repbo::emerit 

Dak 

SKU Se:rial BhL !)OM 

n/a 
Odginzl Ow1H'.r 

u 

C:i$b Rehn. 
SeW.ement !hie APV 

Ciish 
Oat;; 
APV 

3/t5/l l [<.failing AR5~ feplled m email lhrmigh RightNmv.cm 3!16/! l Obert emailed that he will not s<end tbe riftr. to us bm he 
will be takii1g the rifle back to Capital Spon:; and have them examine iLcm 

Exam ina;] on [Remington/CF/BA j 
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OJ/ttl12011 rn:ss PM 
Yes! wm reply glMly1 My father well l p!lrchil:sed it from him! l've h~d it at Capital S;:mrts gurisr.op 1:wi1X;, both 
times mey told me to r<Ol fire ill I loo1' it to B:!!ir:g:s. Mori!,~nil, <ind had a 9i.:osmiih cne~.k il t~serd Evef)I time I 
was told don't f.i'Jer fire ttlis gun ag2oir:' Now rve dcme mwarct1, and well Montana isn't lhe O'lly state t~s;,t has 
pmbiern with your rifle! Hc;w mariy deaths do% lH<lk~ Remington Arms to admit thme flaw iii dE:sign? Don't 
you lhiril< one is ro many? ln Gm;il F;ili:; Mont,>ml ;i!lxm !<ist ye<ir 
there was t'b10 accioerils dus to your product! Oh afld you ;·11«mt me to send me my nt:e, SD :t cafl jtmt get losi 
in yom paperwork! No ni glactly tilklll ll bad<: tt; Capit«l Spt;rts, and haw~ t~:ere guns:r.:tns let you examl~e it! 
You made a <1ery bad product am-i it's tirrm you foi;s up to it1 

- On l!Ved, 3115/1 i, R<:11-osongtM lnforrrn:ition wrole: 
Froo1:: Ramingtnn if1fom;alion 
Stibied:: mo ADL £1f1tldm1t: 11 o:.ine-0000\11 J 
T ,~: qobl<imt;&vahoo.corr, 
Datw W0dnesd&y, March l6, 2.0i'l, 1 U o AM 

Mr. (Jb,:>rt, i dr:n't know W'lBl yrnJ r~;;id lmo my respm1se l dori·t ;mdarstaml your comment. "No~v due you 
m:'llly want !o pwgress wiih ti1is?" i ""is offering for Hmnini:.itoil to pay for !;'lipplm.i oHhe rllle iri for i'lspecfor, 
and ihen we cou:d resol11!::' after the chance to look at !he product Please provide ym;r ptione nurntier m you 
can r:wcb m'-' at th'-' following w~:en :tis convenier.t so that nothlng is fost :n t;ansiaiim1 trirougl1 errmi!s, 

Sincerely, 
Christy Mitc:r:e:: 
800-243-970!J, press "O" for the operntGr and <'<$~;for c1·:dsty 

Na ! bought a 700 AOL 25-·06 :t :s defoc.tive! ! want ii replaced or the mone)' 1 paid for lt tmcl\l lf not )'Oll wrn oo 
spE;<;king to my attmne:,;! \A.!iil!am F. Hooks of Helena, Montar1B, Ile has been with rne when tili:s gun misfire-ct. 
or l toc,k Um safoty off' D.:J you m;~lly wanl to go ta t:0urt? There wms 3 <icd\lent:; in Mont<in<: must l;ist year 1 

l'd 11ate to ,;..,e your pr·:'.)dud tal<e:n off the rnarkt!l, but wBl! maybe lt :shrn;:d be' You have known about this 
di<,fo~ for mr:ny y<i<iffi! if I izl<~ it t·:i cowrt !'ll a£;k for trH~ rnB:ximum 
illlowilble ilmount frnrn y.;iu c,{_imp3ny1 i have the seriai rn.m1b0r <ind 3 gu11:;m:ths. iha! d<:lm ifs a ctefotfa.10 
dfie! Now due you reaHy want to ;xogress wilh this? I'm now buy winches\ern! Because our lhan rny 1 i(I() 
remimr.::r: si1otgun I do not trust y:..~ur pr<Jductl l hste Ruge;· but !'d b11y one of lher:-1 over yaur product! l'krw I 
wanl :;a!sifoe<imi from yrn.ir cr;:rupt company, yoLl tiave known about lhis for ye;i,rs! How many pel,pie have to 
die, for your ooq:wrale bottom line? And bye tie way I'm semfo1g this; 10 all ownern of 
U13s ;Jiifeai11egur;, ar:d believe there aie quil a fa'l';l Gr<mt P, Obali M·:inlzma usa' You might ta be ;isl1&meid 
nf your company. l know l ;:,m! 
..... On Tue. 3115111. Reminglon informat am1ng1cn.com wmle: 
f'rnm; Remington !nfmrnaiion 
Subject: 700 ft.DL [Incident 11030EH)0000i] 
To: '£?.Rlfr.nt@.ysi[:g_Q,0.JJ.1 
Date: Tuesday, fvlan:h i5, 2011, i2:52 PM 

Mc Obert., I apok>gi;:e for the dd:a)' ir1 m:>pondmg l (;..~n s~nd yo1J a prep<iid UPS gm:.md shippirlfJ label to 
v.)ver shipmen~ ta our factory for inspeciicn m ords.. to !!)' to determirm th~: caust: ot ll1e problem. l will put lhe 
iabm in lhe n:;~ii akmg with a letter with my amtact in:'.;irmiltior:. After lflspe:::Uo11 ! ::::a~ give you ~ call mg:aming 
tl1e inspa<,·ifor1 and iesa!utl>Jn. 

Sin<:.r;rely, 
Christj,< l\.~itct:sll 

Dear Rernington; 
i had tt1e misfortune of owning ;;i Mode! 700 AOL caliber 25--%! !t wa:; a decent <~i;n until one rlay I went ~o put 
a sh;:;!I in the chamber ar:d tllef;<J:-i flredi Tf:;mllJuiiy like a ~1ood gw; owner it was pointed in a smfo dirnciiord I 
irnmediaiely tool\ ii to Capita! :s,mits and VVesteff~ gur: smiih, he c!aime•J tr:ere wi;:s nolh;ng vm::•ng wi!:h H! So 
like Ml idiot i lried it agair;, once w!1en taking the safety off, the gun went l:lff! Aflolher time the tflg·;ier wcn.i!dn't 
pdi, ;incl 'Nh~m l tried to take tti<i she!: nu! of me d1ilrnber, llw gi.m mio~ aq;~:r, went off. l wii! never buy <i 
Rem!ngton produc:t ever agaif1. T~1~m; w<is 3 casf.:'s of acc~Jenta! -.1i><::harge in Momi3r:a tlli:> year a!on<i! !'fow 
l've rasearchsd this ever since this happened to me! I was going to wi!I lt to one of rfff 'i c~lildreo, but sli-:ce 
yoi; have & d.:~ec.tive prodvct l ,wes;; rn bLiy e d>fferent gun! One mat is at !easi sa<e lo use, in the Mnds of a 
p&rso11 t~sai knl.lWS haw to \lSe i\! Unfurtunaialy Remington is not one of ihase guns! I \!'Vant ;o know what you 
are 9oing to vu<: abotit this? ; ;eel you owe me a 25--06! Or replace rnr· cost ol buying this defectivt.> rifle' lf i 
dori'i ~Wi an hr::m%t ;.rnswedrnrn yov, >'OU will be hearing fmm my fiiend S!rnatnr Jnn Te:;:ar!ill'Hfil 
Sincerely G1·arit P. Obert 
Bo.~674 
T<~wnsend. Montana, 595,14 

http://remington.custhelp.corn/cgi-bin/rerni.ngton .cfg!php/adrnin/displayiinc_p1int .php?p ~Si.~. 3/l 712011 
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lnckknt - l WJ06-UUU091 - /OU AUL 

Firut N;;ime: Gr~mt 
Last Namtf: Ober; 

Org.;nl:a::afam: 

LQgin: gobiemt@val'loo wm 
Tlt!e: 

Conbct Titi:ie: 

Email: gobiemt@:itar;oo.r.mn 
Emall - Aitemate #1: 
Ern;;il. Alternate#:.!: 

Office P!'!Gne; 
MohHtf Phone; 

Fair: 
Assist;snt Pil011e; 

Home Prmne: 

Strnet 
City 

St<otet? wvl nee 
Postal Co>:fo 

C<iamtPJ 

.AddiUonai information 

Page 2 ot l 
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Reference# 
1 'i 03CfH)00091 

Stafus 
Umes<!llle~ 

Assi~1ned To 
Adri1inistrntors 

Christy-
--Produ~£----------------------------

SLA 
Not specif.ied 

Queue 
CSR 

Oats Cmat11d 
03106/201 i 10:55 PM 

lr.ltiai Respons$ 
None 
----------~----~ 

Lar;t Updated 
03i151/.D~111:5? AM 

G<istomsr SmartS~mss 
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St<lff 5m~rtS1ms0 
o {011 ~S tn +3 scH~e} 

Pagel of l 

700ADL 

rnswssi<m Ti1read 
C•.mf.omgr {Gral'lt Ob!lrt} 

Dear Remir1gmn, 
l !121d 1t;e misfnitune af twvning a Mode! 700 ADt calib&r 25--0£<! It was a derunt g:.m unrn one ~fay! went to p!Jt 
;,i she!! in ttw d1arnber and the gun fired' Thankfolly lllle a <Jood gun o--..vrwr it was p<:iinied iM a smfo dlrnctimi i I 
immediately tcck :t to Capita! Sport:> and Wee;l0rr: gun :;mith, h0 d<:irned there w3s nothing wrong wit~1 lt! So 
like an idiot l tried il agJm, once woon takirtg tr.e safet'i ctt, the guri went om Anathe: tirne the tdgger W{W!tln'l 
p\Jll, ar:d wiw:n ! tried to take tM shell o•.<t af the Ch<tml:ler, the gw·: onC$ again went off. 1 will nevef buy a 
Remington produol &\'er again. There was 3 c;;;:;;es ot accidental disc."l;irge in Montana this year ;ilomi! Ntwv 
!'ve researched lhis ever since this t;appened to me! l was going to will ii. to one of roy 4 chiidrnn, tiut since 
you hBve a defective pmduct. l guee>s i'll b:.iy a different gun! One that is ;;; lea$t safe to use, in the hant!$ of a 
pen;r.•r• th:f!t knows t1ow !o use il! Urifrn1unateiv RemnQton is not one of those gum;! I W;3r1t to krmw wt;al you 
are no<ng lo d<;e :r.bout thi-,,;? l reel you owe me a 25--06! Or replace my r.:.ost of buying this defec!i11e n11e! if l 
don't get a(j honest an;:,wer from y(Ju, you wiii be t"!e.!.l<:ng frcm my friend Sen:ator Jon Tester!ll!!!!!!? 
Since1·e!y Grant P. Oberi 
Box 67·1 
Town:;end, Montana, 59644 

Primary Contact 
First Nmne: Gr::mi 
umi Name: Obert 

Otg<if'liXMiofl: 

Logln: gobiemt@yahca.r.e.Jm 
Tit!.:: 

Contzct Type: 

Email: goblemt@y2ho1.1.com 
fami3! ·- Al~ernate #1: 
Emal! • Ait!lrnat~ #2: 

Offk<! Phmm: 
Mobile< f'~i<J(J~: 

Fa:ic 
A$s>istm1t Phone: 

Homef'hmm: 

Strn<it 
Clty 

Stzt!lJPrcwi m:e 
Postal Cod~ 

Country 

http ://remington.custh~~lp.com/ cgi--b in/remington.ctg/php/admin/displ ay /irn.~ ~print. ph_p ?p ~ sL _, 3/l 5/2011 
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W'N'N.rem:ngwn.com 

Hemington Arms Company, lnc. 
870 Rernlngton Drive 
P. 0. Box 700 
Madi~ir .. m, NC 2?"025-0700 

ARSLABELREQUESTFORM 

TIA TE: 311512011 HEQUESTEO BY: Chris~ 
QUANTlT{ 1 Wf:'.JGHT PER PAC}<.AGE: 10 
S~<=~~==~~===== .. -= ... = .. = ... =:::----=~================:=--~:=:::..,.. . ............,""'=......=! 
'[t!Sf$Er@ffe;e~~NE~ 
MED!A 
COOHD!Nl\TOR xx I 
TO MA!L ! WlLL MAIL ! 
t::== ... - .. -:;;;:;:=:;;::=:=:::=;::::::;;;;;;;::=;;::::=::::=·· .. :;;·: ,.,,,, ........ =···=· =====:::::::=::::=::::::=:::::=!::::::=:;;;::,.=;;::::::::=:;::::;;;::::=::i. 

OESCRlPTlON: 
700 

LABEL lNFORMATiON 

MAIL LABEL TO: Grarll P. (ibe:t 

Bo:d374 

Tnwnsem:!, Monlzir:a, ~·8644 

:;:::=:::::::::=:::::::=:::~::~==::=:::::=:::~:~::::----= .. ·=-=· .. = .. -= .. =· ======:=:::::::=::::~=::::=:::::~::::::=::::::~::: 
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