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Case tnfomm.tion 

RE# 

Cu:-stmner Information 

Ri;;;rnington Arms Co., Inc. 

Date Opened(PS) 

3/21/2011 

Product Siorvice 

Legal Case #:60 J 5 · 

Type Busfoe!>§ Fkst Nlllme Last Name Street Sfa.te Zip Agge 

{nc:ident 

Incident Information 

C!aim:!l 

PT 
PD 

s 

c 

Fired on bolt 
dosing 

Rober! Folz. 10344 Peachtree Ln Mm1gornery OH 4:5242 

Cause:4079 Other - Unexamined 

Concem:l008 Fired on Bolt C!os1ng 
Unknown 

Cmit2s:t 

E rnbertfolz:@aol .corn 

3!21/11 Per email sent to Remln~rtortcom, indd # 110307-000 i 43, "I have owned my 700 about 4 years or so. I obtained !r 
used so don't know its modification or prior maintenance history. Other than the single misfire it has worked welt for me for 
t21rget shooting and hunting. Serial number is B6378x;..-x range. Caliber is 30-06. Last faH (2010) I was out grmmd hog hunting 
as I often do at our family farm, 1 was shootliig at a ground hog about 140 yards out, took the shot, missed, and then qllickly 
chambered a round for the follow-up shoL Upon dosing the action for the follow-up shot the riHe vvent off. I was pointed in a 
safo direction, as always, so no harm done but it did fire nonetheless. I believe it did not fire from accidental trigger pun, 
bmsh, or otherwise. 1 have used the rifle many times since with no additional misfire. "cm 

---------
Fiream1 Information 

Mfg. 

Remington 

Date Pun::irn?>ed 

Type 

CF/BA 
Where Pll n:hmied 

Amtmmition Infom1ation ··None Defineil 

Other Products information - None Defined 

Settlement 

Settlement 

M<ideliGlll. 

700/30-06 

Acct:33orie:s 

Remington/700/CF/BA 

RepafriReµla£em~mt 

Cost 
Re pal r/Rep~:aeem en t 

Date 

3/21/! l Mailing A.RS.cm 

SKU 
n/a 

Odgim!A Owner 

N 

Cash 
Settlmmmt 

Serial Bbl, !)OM 

Reim, Date 
APV 

Cash Date 
APV 

r-·--········--·-·-·· ...................................................... - .................... - ......... _,. ____ ............... _. ________________________ _ 

Examination[Remington/CF/BA J 
~------ _______________________________________________ ,, ______ ,, ........................................... _ .. 

http://cps03ap 13 :200/psaapp/P.ri.mDhplay .aspx?ID,,,6015&Type=Case 3/21/2011 
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Refor~mce # 
1103D7--0DC!i43 

Statu:s 
Unresotved 

Assigned To 
.A,dministr<itol'15 

.... .9:~~~~!t.~·-········-~--
Prnduct 
Firearms 

SL.A 
.J:!.?.!_speofied 
Queu0 
CSR 

D<ite Created 
03/07!Z011 06:!j6 PM 

lnitia! Reeesponse 
Nt:•ne 

laest Updated 
0~/1?!2011 12:36 PM 

Cw,;tomer Smart5e11se 
+ 1 (nn .3 !o +3 scale) 

Staff SmartSerise 
O (on -3 to +3 :;cale) 

Remington 100 rnisfire e~perience 

Oiscussios1 Thread 
CListcml'fr {1 rnbertfo~@aol.com} 
Mr. Ted Torb::ick 
CEO/Pms Remington A:rns Co . 

!J€:m Sir. 

In the Jam.ia;y, 201 i editicm cf th;; America11 Rifleman ! read with interest thia spaciai feature ar1:ic1e by Mr. 
Mark A. Keefe, IV, eniit!ed 'Trial Lawyers, Guns, Mcrisy & Ratings: CN8C's 'Remir.gtor. Under Fire'". Al!e: 
reading the article I a.lso reau m1..ich of the w·.v..v.remington7GO.tv<Mtp:itw1111N.remmgtc,11700.t;;> website arid 
pe:iornied some other res<iarc-.11. My ongmal interest came sirice ! own a 70\l and then, after reading morn. 
beCi3use i expefiem:::ee.O a misfire my~e!f. i warit to :;;hare this with you brie!!y to gl'!in your pernpecti11e on 
µosslble next steps. 

l have owned my TOO about 4 years or so I obwi11ed it 1.M:d so d()n't know ils rnodificafon or prior 
rnainte;i;;nce hi~tmy. Other tll:rn the singie misfire it tms worked weli for me for target shooting and iiuming. 
S.>riai ilumber is 86373:<1(){ rnrige. Caliber is 30.-06. 

Last fail (201 O) I was out gmuM !1ag hunting ;as f often do at our family famt I was shooting al a ground hog 
about 14fl yardi; out, iaok Um shol, rrn;;;;ed, ~md thf~n quick(y ch"mbf2red a roumi for the foliow-.up snot Upon 
dosing t!'le acticn for the ful!ow-up shot thlii! rme went oft. I was pointed in a smfe direction, as always, so no 
i1al1'11 do11e b\Jt ~ ctid fire 11onethe!ess. i believe ii did not fife from accidental trigger pu!l, bmsh, or otherwise. 
hmm used the rifle m;any times since with no adct:tioria! misfire. 

Given this, wM! might yr,u recommend i do with the rifle at !his point? 

Regarr.fa;, Robert 

Robe1t Folz: 
10344 Peachtree Lane 
Mor:tg0mery, Or145242 ... 5801 

rnbeflfoir(c'.Daol ~ornmbertfolz@;ioLcorn> 

cc: Mr. Mark A. Keefe, IV (via amefil'.amiflernanlv@nrahg.orgamertCflririflemantv@11rahq.nrg>) 

Primary Co11tact 
First Name: 1 
Last Name: mbernolz@aal.com 

Organitation: 

Login: n:)bertfotz@aal.com 
Titi<ii!: 

Contact Type: 

Emaii: mbertfolz@3ol.com 
Emaii . Altam;;te 111 : 
EmeU • Aitem<i:t~ #2: 

Office Phorie: 
Mobile Phor:e: 

Fax: 
Assil!lilant Phi:ma: 

Home Phone: 

Street 
City 

StateiPrcivanc:e 
Postal Cod0 

Ct;i.mtry 

Addition~! Information 

http:i!remingtcm.custhdp.corn/cgi-bin/reming1on.dg/php/admin!disp1ay/im:; ... Print.php?p ___ si,.. 3/21/2011 
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DATE: 

QUANTITY: 
---~~~-~ ~~;,~-~~~(!; · .0NE: 
MEDIA 
COORDINATOR 
TOMA!L 

DESCRiPT!ON: 

Remington Arms Company, inc. 
870 Remington Drive 
P. 0. Box 700 
Madison. NC 2"1025~07'00 

ARS LABEL REQUEST FORM 

3/21/2011 !REQUESTED BY: christv 
1 WEIGHT PER PACKAGE: 

xxx 
l WILL MAIL ____ ,.,. ______________ ,.., ___ 

700 

LABEL lNFORMATION 

MAIL LABEL TO: Robert Folz 
10344 Peachtree Lane 
1\fontgomery, OH 45242-5801 

-~1 

rn! 

! 

. 

_______ .................................................... ::::::::::::::::::::::: ... =-==~ 

RETURN ITEM TO: Rem Prod Serv 

Tl? USO 
e.s0 
0.0© 
0.00 
f,L &18 
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