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Case lnforn:1ation 

Remington Ann:; Ct;., foe. 

Prudw::! SefVice 
Legi! Case #:5707 

Rf;# Dnte 01Jer:~d Hat.~ Opened(PS) 
lil9!2.0l l 

n~te C!o~ed 

ii19/20l 1 219404 l/1Ul01 l 

Customer infomiation 

Reporter fr&mkr Mtn. 

Jnddr;nt fofomJ ation 

Pl 

PD 

s 

Cfaims 

C Unexplain~o<l 
Discharge 

Street 

Gander Mtn. 14000 E. Jewell Ave. 

Cause:40:'8 Cmld Not Duplicate Com:o~m 

'· ,. . , ,1 Un1::xp!aine<l Discharg1:: - No Memion 0f Safety 
C.m~em.,0-5 Position 

City State Zip Age 

Aumrn CO 80012 

Mei:fo::al 
·rrearn:ient 

Unknown 

Omta1:~ 

w 30'..l-750..0[)55 

1\,fedka! 
Stlllt!!?> 

Dealer sent gun iu for cmmnner. Consumer stated they w:inted a s.afety upgradt-:. Cnnsumer stated he has had axi tmexpected di;;dmrge from 
this rifle. df 

Firearm h.formaiion 
Mfg. 

Remington 
Hate Piwd:rns.~d 

Tffi* 
CF/BA 

'.V!ir.~ P1Br~!3»serl 

\.lf.:TTED I-JD\VE "N'"EW HOPE MN 

CONCERN:UNEXPECTED DISO-lt\.RGE 

Ammunition foform;itfon .. None Defined 

Other Pmduel:> foformalfon ··None Defined 

Settlement 

l\·fodeiJGa. 

700/270 WJN 

A~•~~~soriea 

T\VO PIECE BASE 

Remingtonl700/CF/BA 

SKU Serial Rb!. DOM 

n!a /H.i698Z29 BY Ul/J.979 
Odgirml Owm~r 

u 

Rele&se Date Orn!! R.i::im. Date Ca$h Date 

Per Ilion • Quote lo repair 
under ELM progrnm 

Repafr!Rep!acement 
c~,t 

$30.40 

RepairfRepfa{'.<:mem 
Date 

2/7f2Gl.1 

Settlement APV APV 

Per Hion - Could not duplicate {:<me.em. Cim cfler to replace TA, cl;m & test fire nnder BLM program - qrn:i1e. Qunte was emailed to de;:le:r by 
AnneH. df 

Exmnirmtion[Remmgtoo/Cf'iBAJ 
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Extractor 

::::;:::=::.rrrmrH••••••••••••••••••••rrrrrrrrrrrrrrr•rrrrrr •••••••••rrrr.•r.•••••••••••••••••••••••••••••••••••• 

Lucking 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx ?ID"''5 707 &Type""Case 2/7/2011 

PS 17333 



MT Service Request 
Service Order# 4767 

Remirigton Repair FFL# 6~16-00726 

14 Hoefler /we 

Gander Mountairi, FFL# 6-S4-005-0i··DB-O·i332 

Attn: Gun Parts Dept 

rnori. NY 13367 

Date Shipped: 12./3CU2.0iQ 

Manufacturer: Remington Arms Co !nc. 
rvfodel: 700 

OESCR!PT~ON OF ITEM RETURNED: 

Type: Rifle 

Cal/Ga.: 270 

14000 E. ,Jewell Avanue 

Aurora. GO 8l)J12 

Seria! Number: a6698229 

Cased?· LJ 

Complete Remington model 700 serisl # a66982:29 

REASON FOR RETURN: 

Customer !s requesting safety upgrade. Customer says that he has had an unaxpected discharge from this rifle. 
Thanks 

B!LUNG !NFORMA TION: 

A T.IEN1]9N VENDOR 
Please contact me 'Nith any questions or coneems. 

Colin Evans 

{303} 75{M}055 

: ·: P:~a5e im:lude the service order riumber on all !1woiees and correspondence: 

$!-HP TO ABOVE ADDRESS ? :; jffi 
For~vard all invoices to: Gander Mi:mnt~in 

Attn: Roy Ci'ir!st~nSii'i!'! 

1 SO E. Fifth Street Suite 1300 
St. P:aul, MN S5101 

6698229 
Model: 700 

' 1111111 n 111111 ~I '1111111 ~Ill ml fil II 
RE~0? ·1 qAC?JA 

PS 17334 








