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RE# 
221919 

Date Opened 
2/3/2011 

C1.1stmnet Information 

Rccmington Arms Co., Inc. 

Datt Opem·<l(PS) 

2/•t/101 l 

Product Service 
Legal Case #:581S 

Date Closer] 

2/4-!20l l 

Type Firsr Name Last Name 

Page 1 of 2 

Pn:Ut 

Uty State Zip Age Cout&ct 

Reporter Gande! Mlrt. 

Incident Information 

Claim~ 

Gwder Mtn. l 500 West Chesimit St. Wa.::hingtr.m PA 15301 w 724-229-9800 

PI 

PD 
s 

Cau:;e:405,1 As received Follows Down 

Concern: mo& Fired nn Bolt Closing 

C FBC 

-------------------------------------------

Firearm l.ri.formation 

Mfg. 
Remington 

Date 
Pun:hased 

Type 
CF/BA 

JERR YS SPORT CTR OLYJ'l-L-\NT 
PA 

CONCEH.N:SLJ\1\1: FIRED 

A.rnmunition Information - None Defined 
Oth;;;r Products Infomrntion ··None ])~fined 

Settlernenr 

h1 []ion - Quote to repa[r 
tmder HLM prograrn 

Repalr/R.:plaeemelllt 
CQSl 

$31.1.10 

Modd!Ga. 
700/22-250 REM 

TWO Pf.ECE BASf,BOTIVM HALF 
RINGS 

RepaidR.epiarem!.'r.t 
ihtr< 

2./171201 J 

Unknown 

SKU 
n./a 

Original 
Ol'l·nei· 

u 

Cash 
Sett!eme11t 

Seri;d BM, DOM 
6832&23 LZ 2/lil975 

Rdm, Date Cash Uate 
APV APV 

21A7i1 i: Per II.ion - TA. dirty & rusty. Replace TA, dean & !est fire under BLM program· quote. Quote faxed to Roy Chrfa1ensen. df 

fo;a.mination[Remi11gton/CF!BAJ 

r:::::::::::::::::::::::p~:~::::::::::::::::~::fc:~:~~-:.-.~·;_~-~~;.~;_;.;~-~-~-'-'_'_'_'_'_'][_'_'_'_-_-_-_-_-_-_-_-_-_-_-_-_'_'_'_~_'_'_':.~·;;;;_~~-~-'-~'~'-'~:::r====~~~~:::::=::~:~=~:ment ------~-j 
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SHIPPED TO VENDOR/STORE: 

Rem:n9ton F~epai: FFL.# 6 .. 15 .. 00726 

14 Hoeflef .Ave 

Date Shipped: 01!27/2011 Phone (800) 243-9700 

F~REARM INFORMATION: 

Manufacture: Remington Arms Co Inc. Type: Rif!e 

rno CaUGa.: 22-250 

DESCR!PT!ON OF !TEM RETURNED: 

700 22-250 with o!d t:·igge: \can't open on safe) 

Service Request 
Service Order# 4472 

Gander Mountain, FFL# 8-25-125-01-78-0·1346 

Attn: Gun Parts Dept 

i 500 West Chestnut St 

Washington. P.A 15301 

Serial Number 6832823 

Cased?: 

Michael Boyza 

(724) 229-9800 

BllU~~J.~FORMATION: 

Please include the service order number on all invoices and correspondence: 

SHIP TO ABOVE ADDRESS 

Forward all invoices ro: Gander Mount~in 

Attn: Cindy Kilbride 

'HlO E Fifth Strn~t Suite 1300 

St P<:ml, MN 55101 
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