
-· P:dntDisp1ay Page 1of2 

Case lnfom1:ilion 

RE# Diate Opeened 

115572 3!H!Wl! 

Customer Information 

Typg; Bti§i11ess 

Incident 

hicident foformatimi 

Claim~ 

PI 

Fi3><t Name 

Jolm 

Ren.1ington /\nns Co.~ 1.rn;:. 

Product Service 
Legm Case #:5905 

Dat1e Opemed(P§) 
2121/20! 1 

Diite Closed 
J/28/201 l 

Last Name 

Girnrd 

Street 

1809 Gebhart 

Ci~· 

Sali."'!a 

PD 
s 

Cause:403l:l Cuukl Not Duptkfile Concern 
Concern: l 020 Fired m Bolt Opening 

c mo 

Cm1taet 
c 785-822-1852 

Zill Age 

67401 E johnar1dwcezk@yahoo ~om 

Unknown 

2/2 l/1 i: Customer called in He stat<:<l he bough! gmi in early 70's. Many yearu ago the gun went off in hi:; hom;e & shot the refrigerfilor. He 
star.ed the 2nd time was Dec. 2010. Happened when he npened ;he bolt. Ne damage or itijury in Dec. incident. df 

Firnarm lnformat!on 
Mfg. 

Rem[;;gton 

D:H~ Purd:iased 

CONCEi{i~: FBO 

Type 

CF/BA 
Wb~:IFe Pun:hased 

WALLS GENERl+ .. L BLAIRSTOWN MO 

~foddH.:;a, 

700/3006 SPRG 
A..:o:e~wdes 

nja 

Ol'iglrla! Owl'ler 
y 

Seda! 

A63430J6 
Bh!. 

Ot 
HOM 

7i2811976 

-------·-----------------------------------·----------------------------- ·------------ ---------·--------------

Ammunition Information · None Defined 

Orher Products Information ~ Notte D<:fined 
Setdement 

Quote to repair tmder 
BLM 

RemlngtorJ700iCF/B.A 

Re!ea•e Date Reim!:mrsernent 

Repair!Rcplm::emrnt RepaidHq:iiacemrnt 
C!.i~i Date 

$30.4(} 3/2&/201 l 

Oi;;~ 

~ttfom110nt 
Reimo Dllh~ 

APV 
C11sfl lh"1t~1 

APV 

2/2 l /l l: Sendi.!Jg ARS, k:ttei-, form_ df 3128/J l: Ermiile<l Ilion tn replace TA, cle~n & test fire under BLM_ Credit card is on the repair. df 

Examination[RemingtoniCF/BA} 
··----·---·-·-·-·------------------------------------------------------------------------------------------------------

I 1~~~~~~~~~~~~~~~"'""""' ... ··lsiTgi;:rly Worn; Fune1foning I 
bttp://cps03ap 13:200/psaappiPrintDi:sp1ay,aspx?ID=5905&Type=Case 3/28/2011 
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John Girard 
1809 Gebhart 
Salina, KS 67401 
Ph: 785-822-1852 

Ref: # 5905 

Dear Mr. Girard, 

. / 

.~ 
February 21, 2011 

~jAe)34301 6 
Modal: 70 

1111'111111111111 1111 n 1111 Iii Ill 
RE0022~5572 

Enclosed is a prepaid UPS shipping labd to cover shipment of your fireru.m to our fa.ctory 
for examination. 

Please indude a copy of this letter to put insid~ the shipping confainH. The fotfor 
inside is important as sometimes tb.e outside label gets d.iu:u~ged in trm1sit ~rn.d we want to 
be fH.1.re th.e firearm. is fogged h~ c~nediy. Mark the em:fa of the bQX with '"Product 
Service~'. Product Service win be tnspecting the firearrn. and ¥riil cont.act me \:vith the results. 

I hope that this act.ion v ... iU keep you a loyal Remington {.~ustomer, 

endosure 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7372 

/ /! c:; L} V I /I 

REDACTED 

Remington Am1s Company, Inc. <11 870 Remington Drive iii> P,O. Box 700 1111i Madison, NC 2'7025 
Phone 800-243 ... 9700 <II!> www.remington.co:rn. 

22 
o:r,, 7/ 
y~ 

g or::.. .. i 

PS 17390 



Factory Repair Forrn Page 1 of.3 

l Print· J 
"··""---'--·· 

-------------------,---------------~--

Number:' LtJ~~C~ :~ I Number: '.61.;r;l'.~la~ 
Arn you the origimd owner?: D(YES u NO 

r·------
j . :.·-----·:·--·---~--·----·-------7.-··--·zr·····:;:···:-··-----------·-·--------------., 1 . Date of Purchase: 
' Name~ 'cLl)h G'ffJi1/J R [2 • I ;-··----------------------··;·-----------------------------:~----:--------; 

L_______ ---t-__ tt--::::::::.::=::::::.:=:::=:.__:=:.:::=::::::::::::::::~~----L __ ~L:_L_q: __ :1L----C/;Z ______ l!:t:=.7:.-.-?!:.. ............ . 

~--~~ _j 
: l 
'--~aytime): 13fff'll"l?"i7£-:=:J~2~ Fax: .. . .... . .. :.:::_-:: _j 

E~rnaH Ad<lrnss:(lf l':Hfi9H adtj~:~~§j§J~E9Yl9~9LG-9tifif?!~JQn __ Qf_r_~g~JRt?il9 ___ ?bJm:nent wm ! 
be sent) i_d(2_h __ Jj ____ c.(;.f1.Ll. __ k.l:.e.~1£..(;f/){Aft£.3~J .. j'..C!4'./~"44:::::::::::-:::._'. ___________ J 

ENmaU-Address: i 
lll'fwou!d like to receive future e-mail updates from Remington. I 

(/ Il""":descrt;;,y/~ ;o_b~:~n~<l?jt~~,U1~XJ'"~~~<.'1 I 
""• l ·' vr.._,.} J /(..//_f'C> ,.., . I 

i jh 1 S: R _1~-l0- / +- i.,.)~ ·v1 <-t <:'-' .(+- r::1 )) t1 t<..) e n~ / _.;,Jiy t:_":J 
i /"v·1. ~.""'f" A> _ .,1 -'.? 'J-i- / , -. ·yr p n / r".~ • J.-:? 
1 JPz,· . ,-~-u f.:>~c,Xf;i, / l'J 1 5 .. _xi-J>.<,". Jr· vce fl r c.~TT- (,tf: q 1 n 

"\ - : ; / d _5; ,b tJ .r··· r A<:::~ 1:..;; /. it"p A. vt/ 1 e H tJ n r.. o t1 ct.1 n 9 ,{'-1 n · 
/Vt y ti '!73 >?n:Y f·//tjC /<: f i) 

~---·····-----------------------------------------·--5(1(:1--··------'°-cila"i:a-c;fers-refi-------·---------·~----~------i~~i I 
,__...-----------------------------------------···-···---·--·:::.::::;:: ............................................. ________________________________ ......... ..---1 
! Ammunition hiformation: f 
:-~~ • .........., ... rrrr"-"""~..,_. ... .,..,.~ 

I Manlit~-~?.'..~~-:.:~:_ff_~'._i~~d.//iif/i.2zi[/g_:_·:_:;_~_: __ -::_-_:~~;;_:_t ·······----~~!.?.:: [~-2-~:(i.-.~;!i .. ~:~-~-:~:::3:;;:_;'. __ :~~~.• i 
I _ O~[if:rJi.~. __ (Ju!Jetwe!ght/type1 .. S.D91.!?l;:f.:l~_ --·----·-··-······· 
' powder):: 
······-·-------------·---····-·-------------·-········--·:===---·:;:::··-=-=-.::;;;; ____________________ ............. ::..:.:;;; __ ;;:;=----~--------1 

f-----~-------------·····-·--------------·---········-·····---·---····· 

http://www.remington.c:om/asp/factory_rnpair _ for.rn .. asp 2/l J/2011 
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Factur.Y Repair Form Page 2of3 

HovJ often do you clean the_tri_gg~LO§?S~Gl_L.:!yJ_(fy:kmths or Number of 
rounds): ; ,r / !"; 

---··---------------------········,...,~,...~--~---------------

---------------~·--------------······-······----··-··-------·--·-····--·----------------------·--··· 

............. _. Bran~ ... ?f lubdca~.t used: ~§'.:~::._-dI~,=------------------···············-·--------······ _____ ; 

How often do vou lubricate the bore? (Months or Number of rounds) r······--· ............................................... . 
, ...... ._ ............................ _. .............................. _..· 

·--···············--·-···········---- ----- ·-----·····-----·--------·--······---·············-~-.. ········· 
How often do you !ubricah:.i the action? {Months or Nurnber of 

~--------------------ro_L_m_d_s_)_r--~~-_--·_····:··:·::::_··::_·---· ·· ···· -~·:·-~~:-~·-, 

i How often do you lubricate thg_.trlg_ger asse_r:DQ!Y? {Months or Numt)er of 

I rounds)( ................ . 
0-----.......-----------------------------~ ...................... . 

Have you reviewed the deaning and rnaintenance recommendations on our v;eb site or 

'···················------ in our owners rnanua!? > C YES :~2~-~-----·············-····· ·······-·1 
When \Nas the last time that your fir~9rrI1 \~~19s ?(:JYl9~s:! py;J fier,.-ij119~9n authorized , 

repairman/9unsmlth?) •. /YJfi._V/E.J< ........... -.. ........................................ \ 
What were the services 

---~•-HH•·-~~·--"..0.6••••1 

' 
perforrned?) 

r -----------------------..........::.:=======:..======··:..:..····.:::.:.···.:::.:.· ··:..:..··-·::.:.:···:..:..··--:..:..···::.:.:··-·:..:..··-·::.:.:···.:::.:.····:.:;,·· .. ::.:.:···:.:.;,·· =~.'.----------------------4 
Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co, 9 ~nc, 
Attn: Amis Service Dhdsion 

14 Hoefler Avenue 
mon, NY 13357 

···············--···········--·····-··········--~-----------·····--------················-~--············-··········---

r---1 WARNmG: DO NOT SEND UVE OR SPENT SHELLS IN YOUR FIREARM OR !N 
THE SAME BOX W!TH THE FIREARM. THIS JS AViOLAT~ON OF FEDERAL LAW. !F 

YOU FEEL YOU rv1UST SEND SPENT SHELLS PLEASE SEND THEf<-A !NA 
SEPARATE PACKJ\GE AND INCLUDE NAME, ADDRESS (VVlTH Z!P CODE), 

TELEPHONE AND fvlODEl AND SERlAL NUMBER OF YOUR FiRE/\Rf'vt 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for saf.:~ty and to prevent further damage in shipping and handling, 

Preferably', 
ship in a firearm box. (Note: Origina! boxes may not be returned,) 

:: Remove an accessories from your firearm to prevent loss or damage. 
;: Provide a n~tum address on both the outside ano inside the box. Shipments without a 

proper 

I 

http:!/-..,,~r\rN.remington,c(ii::n/asp/factory_repair __ forrn.asp 2/1l/2011 
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Factory Repair Forrn 

retum address wm be rt?:fused. 
;: Ship your INSURED firearm by either UPS or Parcel Post Rernlngton is not 

responsible for 
damage or loss dur~ng shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs will be processed uslng the following guldelines: 

:: Repairs $75DO and undM will be co:-npleted and returnr:.:d to you C.0,0. (To avoid 
C.OD. Charges, please include your credit card number and explration date \Nith your 

gun} 

:; For Repairs ever $75.00, you wlH receive a written estimate detalHng the nature of the 
, repair, applicable taxes and shipping. You wm 11ave 30 days to approve the repair 
l estlmate. Repairs can be paid by check, money order, or credit card (An1erican Express, i 
! Olscover, f\.fasterCard, or VlSA). lf you wish, you can expedite repairs over $75,00 by l I setting a pre-authorized amount that can be billed to your credlt card, We process I 
, checks electronically through Check21. l 
i l 
·~-OOOOO•••••·-----.... ------------H&&•••••&•&•AAA•AA•••••••··------------H•~------------H--............. OOOOOO••·---------· ......... ,.·~-"---""····------------HH.. ' 

http;/ lvr·NW .remington .com/asp/ factory ___ repair ~form. asp 2/11/2011 
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'i 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 

DESCRIPTION: Ref# 5905 
rifle 

2/21/2011 REQUESTED BY: Den I 

~· .. ·······=:::::::. ==::===-.;:::::::::-==~-====::===::--===:::==============""" 

LABEL !NFORMAT!ON 

~4ATL LABEL TO: John Girard 
1809 Gebhart 

I 
i 
! 

Salina, KS 67401 
Ph: 785-822-1852 

~--· __ ,,,,,..... -- .... 

IHETURN ITEM TC~e~i:n~.on A.~1s" ', ~ 
, ~ttr .. Product Su:-" KC l Ilion, NY 

I .,,,,, ,,,,,,,""'''""""""""""'"'""'' 

::: :: 

4XX596 FE~ z~. 1011 ~LL CURR usn 
SVC G~~tlCO!'l ~CT WT rn 0 u~s 
T~AC~!~G~ 1Z~X~5~~9eG7~55475 
PIE~ 1 :JOHN i:n:~ARO/CO/OMF 
REF Z:~~0~JR!FLE 

HANnLI~G CH~RG~ 0.~0 
SINGLE-PIECE PU$ ff~rE CHRGS: SVC 
0¥ 0 . ©0 COO ~H?J~ RS 
DC a . 00 OGO e . ©£1 SD 
AH 0 . ©© Pi:1 0 0@ SP 
rnr Pua CHG rn. 04 PUa*HANDUN(;; 

................. 
' 

;;; ;; : ::: 

I 
: 

""" = '""''"="'""''" """"",,] 

OF t 

TIP USO 
>11.50 
©.t'l0 
0.00 
10.04 
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