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Cas.e hlformation 

RE# 
2l5454 

Dde Opimcl 
l2/19/20l0 

Cnstomer lnfonnation 

ind<lent 

!nddent !nformm\cm 

Cillims 

Remington Amis Ce., lrn:. 

Da~e O~iied(!'S} 

! 1/2412010 

Product Service 

Lq~[,J c~t$"' #:5208 

[fate Cin:>e<l 
!/312{) l l 

City 

i.isd1ient Diit~ 
i 1/22!?.0lf; 

State Zip Agr 

Gonser 9346 l 17th St Serninok FL 33772 
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Cimtasct 

H 72J.3l}3-21R9 
c 727-4 l0-2025 

E Btiangonser(0yaho·:).C<ff!l 

Pl 
PD Caus<::4ill 5 !mproper M;l.intmance 

Cmicern.l()07 Fired Dn Safr fk!e.ase 
Unknown 

S Fired l)O :;afety rdea~e 

c 
J !i19!W P<:r eaJl frmn Gon~er, he bo->ughr fals rme new ln 2006. On J 1/22 it fired when he rek:ased the s;'IJety. He ha:; not made any 
w:ljm1roent:<, Before. thi:'l happcw,·d, he ·wa.> loudlng it he tri~ to :;witch it from fire to :mfo and it 'Nouldn't go.c.m 
··-·-···----·--------------------------
Fircmm. lnformilrion 

Mfg. Type 
CF!BA Rwi.ington 

Date Purchased '\-\ihc~ PAArth.ll:sw 
HORTON D!ST CO INC$ LE\V 

CONCERNSSR 

Aimrmnition Information · Nom; D<-:fined 

Other Product'> l:nformation • None Defined 

Per Ilion, repi~.cic~ TPA, 
deari, tt~it ut 1/2 normal 

cost 

70{)/27<} wrN 

A<'e.;,i;s~idcs 

SKU 

29745 

Origiual Ow~rnr 
\.:' 

Remingll:lii/700/CF/BA 

Rcpa~riRilpille!lm~.nf Cfi?>t R;ipaii·iffoplsB<'.emeut DM" 

DOM Se1·i,1l 

F6269649 

BM. 

PX 6/J ~/2003 <U4; 19 AM 

Casi! Reim. 
S;ittfoment Date APV 

Ca;,;h 
D~te 
A}H,1 

l 1129110 l'vfai!3ng 00)( and ARS.;:m l/7/J J Per Uicm, will follow down. Trigger, trigger pin and cotinector rusted and binding. Repla.ce 'HJ.A., 
dean, r.est firt: ~l l/2 normal Gh<:rges. Gonser Clllb:l llnd was not h;;ppy >ilirni.t the drnrges. l expbi.ne<l the co:idision oi'th:~ pHrts m1d he lhmight 
the pam; were sealed and wouldn't rm.t. He has nwer cl.eaned or oiled th; interna.h,just tbe rece\vcr r:n<l barrel. l t:m send\ng him rm cMm~r's 
mrnuml and <;ma.ild picture;; nfrn$t}' part:;, He "pprnvcd r~pafr.cw 

----------------======== 

http://cps03apl3:200/psaapp/PrintDisplay.a..;;px?HY5208&Type'"'Case 1/7/2011 
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·,r-

Brian Gonser 
9346 11 i!:! St. 
Seminole, FL 3 3'772 

Subject: #5208, rvfodd 700 

Dear f.·fr. Gonser, 

® 

November 29, 2010 

En.dosed is the prepaid UPS ground shipping labeL Please include a copy oft.his ktter 
\'>'ith the fire&."".m. The lt::tter inside fa im.f.HH"tant as MHndinu.::s the oubide faJjd get§ dam&ged 
in trantdt a.nd we WMt to he s~re the fire&rm is foggoo in £orn~dy. Please mark the emi~_gf 
the box \vith "Product S{.:rvic!£_~ Apply the labd to your box an.d ta~e it to a UPS terminal or 
driver for shipping. 

r :apologize for the h.i.crmven.jence that this incident has cam.:;ed and I hope that these 
actions will keep you as a loyal Remington customer. 

endosure 

Sincerely, 

Christy Mitchell 
Ccmsw:ner Affairs Adtninistrator 
Phone: 800~243-9700, ext 8684 
di.ristv.mitchell(a)remin2'ton.com 

JJ: 6269649 
JMode!: 700 

11111'1111'11111111111111111111111 U 'II 
RE00215454 

Remi:ngio:n Arms Coinpany, I..nc. $ 870 Remington Drive ~ P,O, Box 700 ~ J:vtdison, NC 2'.?025 
Phone 800-24:3-9700 ~ W'!i'ot~'.r.~mingtun.mm 
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Retr'cington Arms Company, lnc. 
87C Remington Drive 
P. 0. Box 700 

www.rnn11nymn.com Madison, NG 27025·0700 

DATE: 
QUANTITY: 

~~@Wit].~ 
MEDiA 

coonrnNATOF1 
TO MAL 

ARS LABEL REQUEST FORM 

'.1/24/2010 REQUESTED BY: chn:;;ty 

1 WE1GHT PER PACKA.GE: :6 

~~~::;;:==:!'.;::,: .• r.;::--=====.......::::::::::!.....~?~---;;,·-:::;·-:::;··::::-·""'*===··...,.,···· ..... =========-:::;-:,;;;···=-o::-=====~ 
DESCRIPTlON: 

700 
S62G9649 

·""'"'"·····················----·--................... ::::::::::::::::=================·=· ,,,,,:::: ... :::: ... :::::!:o=· ===·--""--""--""·--= ............. . 

LABEL INFORMATION 

K~AlL LABEL to': Brian Gons«sr 
9346 117tri St 
Seminol0, FL 33i'72 

flETURN !TEM TO: Ri::m Prod Sr~rvice 

J!l0<'.596 NOV Z9, Z(I! ~ 0 All. CUl'<R USO 
SVC (;Nl',JCOl'l ~er m mi {1l LBS 
T~~CK!NGij 1Z4X~59~90662l35~0 
R~F 1:BR!~N GONSER/CO!C~ 
REF 2:70~/5525~649 

H~NOL!NG CH~RG[ ~.~~ 
SINCU<-·P112Cf2 PUB Rr;,ri:; CRRGS: SVC 
0¥ IL~© COi:l 0.M RS 
oc 0 . ~© or.r:i 0 . 00 sn 
SiH ~ , ~~ PR 0 . 0~ SP 
TO'f Pl.la CHG :l. 4$ P!.JlihHA~~OUNQ 

i/P WW 
0.50 
©.00 
\1.).~~ 

:l.45 
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