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To; -~AE'.;~;_~-.-~.!:~~!.J~ff................................................. Date: 2/11/11 

Company; Patriot i\.rms Fm.m: Christy M.itcheU/De.l.l Fukher 
········••H•a.M•v•::~.---···••n••·-----------: ..... ~-....-----------H•••H..O•···············-·..........., 

Fax No.: 813-651-2730 Vax No.: :336-548-7872 

Phone No,: 813-651-2767 Phone No,: 1-800-24:3-9700 -----------------------·· 
Press 0 and ask for ext 2129 

Number of vcwes including Cmxr Sheet: ,,. ,( .() .... 2 

COMMENTS: 
---------·--·········································································--········--................................................................................................................ ____ .................................. ] 
Quote for renai:r. Please contact us as soon as possible 

··········••••••••••••••••••••••x~ ••••••••••••••• ---••••••••••••••••••••••-' ••••••••••••••••••••••••••••• --~--~~~•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••H•H•••••••••• 

'-·········--------------------------- __________ .......,.,..... ------------------------------------------·························· 

~ -- -------
!········~···················································-···--··--···--····························································--·····································--···········--····························--····--·--·····--·-----·~ 

!::::_••••••••••••~=••••••~-==•••••••••••••••••••••••••-===···········- . 
PR1V1LEGED AND CONHDENTlAL 

This facsimile is intended only for the use of the indivkhial or entity to whkh il: is addressed and may cmi.tain 
infonn.ation that fa pxivllegi~d, confldenl:iai and exernp! from dlsdost.i.re. lf yon are not frw intended redpient 

please do not diss~\minate, distribute, m copy this communication. Instead., please notify the sender 
imrned:iately by retnm fax l)r by l:elephomng Lhe rn.1mba i.~bove ;.:u.<d discard all copies of this fax. 

Remington Arms Company, Inc. 411< 870 Remington Drive qii P.O. Bm< 700 * tvfadisnn, NC 2702S.·0700 
Phone. 336-.548--8?00 '* l"<--V-.'W.remin.gtmvcom 

PS H41G 



·~·······~-···; 

TRAMSMISSION VERIFICATION REPORT i 

TIME : 02/11/2011 11:18 
NAME : 
FAX : 3355487823 
TEL. : 
SER.# : BRDC0J148005 

DtHE, TIME 
FAX r·-iO. /HAME 
DURtffION 
Pr!lGE(S) 
RESULT 
MODE 

82/11 11:17 
18135512736 
@0:0t3:39 
02 
OK 
STf1NDARD 
ECM 

---------------------------------------------------------------------
_____ _J 

Kim - for Jeff 

Patriot Arms Frnm: 

Fa.x No.: 

')/1~ 1'1'1 
4 1/ .t.~ 

Christy rvfitchel1/De11 Fulch~:r 

336~548--7872 
------------------------------------------------------·-·-~-~~ 

Phone No.: 813~td1~2767 Phone No.: 1--800--243-9700 
------~~~~~ 

Pres..;;; 0 and ask for ext 2129 
Number ~f pages including Cover Sheet: 2 

~~~~~~~-

COMMENTS: 

---------------------------------------------------., . ........,.,.~ 
l 
j 

;----------------------~----------------·------------·------·------- ---

L-=--==----------------------------------------------------------------~ L -------------------------------·---~~ ___________ __, 
PS 17417 



"Quotation RE'lvilNG'T'(JiV ARA.18 SERT/ICE 
PO Box 700 

Madi:;cm, NC 27025-0700 

w1ww.Remi!~gton.com 

Estimating 
Report 

THIS iS !\!Or AN !~iVO!CE, mis IS AN EST!!tlATE TO REPA!R, ?£CO!<!OITK)1'i. OR REPLACE THE iTEM!S} DESCRIBED BELOW. !F THiS !S MnSFACWRY, 
PLEASE APP!:iOVE BY S!GN!NG BELOW A!<!D REnJR!-iiNG TO WE ABOVE ADDRESS. REPA!R rn TAKE APPROXlMATH.Y (n) WEEKS AFTER RECEIPT OF APPROVAL 
lFWE DD NOT RECEIVE YOUR APPRUVAUN 2i DAYS, WE WlLL Rf:l'lif'.l.N THE fff.M{S)AS RECEM:.!J, POSTAGE DUE. 

-······--·--·--------------------------------·--··--···---------------------------------··---------------------------------------------------------·--·--·-------····-··------··----··---··--· 
Repaiw Nurabe• 

RE002l5393 

Custnmer; 
PATR!OT ARMS INC. 

Sell"ial J'l!;gm!Jer· I Hescriptl~m 

D6618Ki0 

Modd 700 Center Fixe C3Jiber: 280 REM 

2.21 E BRANDON BLVD 
BRANDON, FL 335 i l US 

P!e'aS>:: Circle Orn:: 

Oate Rec;;3'1ed: Uf!8!20l0 

K§iimzte Uaie: 01/071201 l 

R~lurn "[Q: 

PATRIOT ARMS !NC. 
221 E BRANDON BLVD 
BRAt"{DON, FL 33511 US 

02il 1120 J l 

VISA MC DISCOVER Card No .. ____________________ Exp.Date __________ _ 

Open Account: R ________________________ PO Number: __________________ _ 

Approval Signature:---------------------------------- Date: __________ _ 

Daytime Phone: (__ _______ .. ) ___________ ................................................... .. Time to Cull: 
lf you desire a_ny change, please use the rev1-;rse side for your comrr11;nts and mark this box. 

dOl.\.TI 

iean,repair as neededand test :fire al JI/. normal cm,i. 

. . . . _,. _._. -~"< '!;~-~ " :.:· > •. 'ti~X:.:.:\Ks~,~~IK(~~t~:]'..'.:q:g:i§ii"f p'~i!iii'-~ii!i]i~i~~li~i'~}!arg~s-:~;:~:r,{o'.fI~~Jii'fi~.~Jii-~!iTfQ"~;;t?:L~ . 
l'Vfat;;rlal Type Oe~cription Qty Wzirrziity · -- Qty · Prk;; · 

F305570B 
F306499 
4000114 
4000119 
4000294 

Service 
s~rvic<: 

Needed Frnm fay 
X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Billable 1 
I-lEC01L PAD· M700 CDL Super Cell .1 \Varrnnty 1 v 00 
GR-SHIPPING & BANDUNG (GUN REPAIR) 1 Billable l J_7. 00 
GR-TEST 1 Billable 1 23~00 

GR-CHECK TPA 1 1 

Su!i "fQtlll: 
E;;t Sales Ta-.:: 

::~'-- i :--; ' .. ; 

ni!i~· ' 'A.'~o!!r1t" 

50 47,00 
0 . 00 

'.';0 8. 50 
50 11.50 

0 . 00 

67.00 
4,02 

PS 17418 



Remington l!rm8 Company; Inc, 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 

ESTiMATING 

REPORT 
Part'>IRepairs 
Fax 

S00-24~VJ700 

336-54iP80 l www. romlngti:m. C(Jffl infa@remington. cfJm 

nus lS NOT AN INVOiCE. Till§ IS AN ES'l'tl\1ATE 1'0 R.EP'Af~ filC(lJllilffiON, OR lli".f'LACE THE ffJ;J\1(S} DESCRI~E~ RELOW. n« TffiS !S 
SA TlSi'ACTORY' fl .. EAS~; APPROVE BY SIGNING !IEWW &NU RETURNING TO THE ABOVE ADDRESS. REPAID TOH.KE APPRmm~1A 'IELY ('~) 
WllKS A.l'TER RECEl1'T OF AP.i'l<OVAI~ !F \VE 00 .NOT RECEWE YOUR Al'!'ROV M. lN lS DAYS, 'Wf: SHA.LL RETUID\i THE ITEM(S) AS !U:G:!YEl.I 
l'OSTAGE DUK 
.......------------------~---····---·--··--·--·-------------------·-········--·------------------------··-----·-----------------------·------·--····--··----~----·-------. 

Repllir Ordt':r Number 

RE00215393 
Attmrnt # - R-

c il§.~Qfil!<.f. 
PATRIOT ARMS INC. 
221 E BRANDON BLVD 

BRANDOn .FL 335 J J US 

Phone(H} (813)-651-2767 

lleseri!Jtim~fSedsi! Numb;;:!" 

D6618S30 

R>::turn To 

Dllti: Receive;~ -

Estimate Date -
C!nrerat Dati: -

PATRIOT ARMS INC 
221 E BRANDON BLVD 

HR4.NDON. FL 33511 'US 

12/18/2010 
1!712011 
Hl9/20l l 

P!Jm1e (W EE!!lli! 
~~"""""' ....... ~~---····-·····-·-··--·--···--~------·--~-----·---····--··-~·---·------·-·-·······-··----···---------~ 

Please Circle One 
VJSA MC AIMEX DlSCOV:ER Card No .................................................................................. f.xp. Date ....................... . 

PO Number-----------········································· 
Daytime Phone L__J Time To Call Open Acct. _f:!,.'---------
Apprnval: Custorn<:r Signature _______________ _ Date 

D If You Desire A.ny Change Pkasc li:;e The Rcver:;;;, Side For Your Comments And Mark This Bo;; 
'--~-----------~---····li!l.tii;.~.:..lY.;;:~w.~klls..~>:~ . .thm~Qir;.cis.2.L ____ . ________________ ...... 

MlOO 
M123 

SEE CUSTOMERS LETTER 
FOR\VARD TO PRODUCT SERVICE 
FOR fNSPECTJO 

Ml23 FORWARD TO PRODUCT SERVICE F 

~~~ztl1~~:-~ll~~~~~~\£~t;~;~fi~~:·~!~~~~~~~:r~~9~it~~~}~·.~f>kt~i~~~1~r~~{~~lt~~~~r~~~:fffE;1~ 

l
ProbkmN01e5, rec(•il pad fa breaking down and turning gummy.Could not duplicate ccmcern,trigger assem dirty ;m,l I 

:.! icky ,set screws altered Replace trigger assembly ,clean,repak as neededand test fire at J !2 nmmat cost. i 

I 
--~~· ... "''""""""""'""'"""""""" .... """ ... 

ff?1~:·r~ff;¥}';:;;~~w;fi?f,1ry~~~fil~l2Qfllifoll¥11fim:.t¥;;~11~g:-e-N)frg~~,~o~"W'dr!i~lliis-:Q1Mt~{~r~;.·'!{,;,f::l;r~~:t:i:J~1 

M11t~daal Fl MJ1t~.ri~U).itg;r.intJ.!W 9..tr. Wamml:y Pr-ii:!!! Dlscom1~ Edi:m:le:i! i 

P~rt 

F305570B X-IV1ARK PRO 700 TRJG ASSB RH BLACK {0 
F306499 RECOilo PAD - M700 CDL Super Cell 

Servke 

4000114 
400{1] i9 
4000294 

GR-SHIPPfNG & l:Ii'i.NDUNG {GUN REPAIR) 
GR··TEST 
GR-CHECK TPA 

X!~ !llll.~ f 1trter1t Amt i 

N $94.00 50% $47.{)(} 
y $19.00 {)"!. ;() $0.00 

N $17.00 50% $8..SO 
N $23.00 50% $11.50 
y $17.00 0%i $0.00 

Su1i Tota~: $67,(10 

Est. §11 ks 1' u : $4.(12 

Grnnd 'fota!: $71,02 

PS 17419 



"'r""'-""-""''<"'""~-~···•r-rrnnn $ x~; .; -.-.:;?....,.,...,..,. ...-~ ... ~m -.~_.,.,,..,.,. ...... -. .,,.r;p;,.,..-.-.. .l'..-·"···.•-...,...,.,.,, •••••. X'<l.""'"-"""---;r--,.....-';~"":X'.>X-"·""-"~N-"-~----".-r.,_-~v.--:::~~.,,:.·.r.y,.,.,,_.~ ......... ..,. •. ~~:~Y~-.--.,.... •. --:-.•""":;:(."-.··x·1'··"""·"'_..·.,.· . ..,.·,.,..:...••.· . ..,..,.....-:::: 

r·'-----·--··""···~-·'··-·,,..,.., FAC 0 Il\ ·tILE TR ANS~ !§'IT'TAI S1 TTCET I 
~ : . o h<l ,.~1 '"" h'.t ~ . ., l,,,.. r1 [~ -~ .. I 
l.,.,,,.,,,,,,,;;o<::;:.,"'".'"''~-'±.r.=.-.::::::E::~·"'· ==· .,._..,,..._~__.........~::x:"i"~ --"'-'>r">""~M<n--oc:xi:.........., . ..,._ ...... ~..,....,,~~«1;:;-..;;:;:.."· .. ~.-~ .... ..,_-< .... ,.._ ........ ) ...... ;-·.•;i::~::·-··--.·-~·.-... .,,.~?~~-.:;:;.:z:.::::"·-··..-.···-.. --.---.~-:::~:;:;-.::v:~v·x;;.;;:::-:,,;.;.::._.,......-~: 
To: 

/ / ,• 

·······-------------ll~!l!i.. ______________________ ............................. . 

Company: ....... {:i.r /F ;£~~-----~ rfch/Lm .... m. 
I 

Fax No.: 
--------·-·-·······--···········-----···-············---

Phone No,: Phone No.: 

COP¥HvlENTS: 

----··-······························---·--·························· .............................................................. ·····························-·······--··---·-··-······---

l ···~-- -- - ------------ -i 
1---~--- ---~------·······-·-······-············· I 

········································~:.: .. ~:-~-~~~=::=:::~:·:··:·::.·· ___ ·:::: .. : ..... ::~::::::·:.--::::::: ... :~-----~-::::::.·: ... ::::: .. ~:················:::·::·: ... :.::::::::=··:··:::·::···.: ..... :.···············i 

:--------·······································--··· .................................................................................................. ______ _ 

---------·······-·······························-································································--··-···········-·· .... ·······························------·---· 

F'IffVIIEGED AND CONFIDENTIAL 
This facsimll::? is htended only for the use of the individual or entity to 'dhich it is addressed a:nci may contai1: 

please do net disseminate, di.stribute, or (opy this comrm .. mication. Instead, please nctify the sender 

Remington .r'\:rms Company, Inc. .r. 810 E0ming:<m Drivi~ 0 PD. Eox 700 ~ Madison, i\lC 27025·0700 
Phone 336·5<18-8700 '11 \N1'YW.tE~rn.ingtm:u:om 

PS 17420 



TIME 01/1912011 15:36 
N?\ME 
FAX 3355487823 
TEL 
SER. # BF<:CCE!Jl 48005 

·-·-·--·······~····----------------------- ·····--········-···········································-· 

DME,TIME 
FA~\ HO. iNPiME 
DUR?~TION 
P,Q,GE(S) 
RESULT 
MCJDE 

01/19 15: 35 
1813f,512T30 
00;00:50 
02 
OK 
STANDARD 
ECM 

I'""'""""' ... ~~--· ..... """N-.-~~ 
FACSIMILE TRANSMITTAL SHEET I 

b.:~,~~~~~,..L.o;t: . .,.,.,.~~.~t~:iC,.~llf~®~~~~ .. ™tt>."""'!S SOk lftdtQS:S)';;;\~; •;& "WlO:t'Ol:::'~~~vC.~.~l-~.~-~JX::~:~~~ 

To: Date: ~---w-····K1it.L .... -......... ~~ 
Company: Frnm: ~/ ..r1.r~ /!1lc:k1f 
fax No,: Fax No.: 

························--················-·-------

Phone No.: Phone No.: 

Number of pnges in.chtding Cover Si-zeet: 

C0Ml\1ENTS: 
, .................. -·-······-----~~~-........................ ---------~-~~~-~---~~-~ ........ 

' i 
i 

i 
! -------------·------·------------------------------------------------------.... ------~-·"""""""' 
' i 
' ! ' i 

r-·--~-~··••••••••••••••••••••••••••••••••••••••••••••••••••••••••-·••··•••··-----~~-~www-~www~ 

' i 
! 

i 
i 
i 
' : ___________________________________ _.". 

--www---www---•-•••••n••••••••••••••••••••••••••••••••••••••••·----" 

PS 17421 
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PrintD isplay 

Case fofon:nation 

RE# 

Cu:>tomer Information 

Type 

Reporter 

trn:idenl Infonrmtion 

Pr 
PD 

s 
C FBC 

Remington Arm,; Co., lnc. 

Dat1: Opm:aed{PS} 

2/2112011 

Gray 

Product Service 

Legal Case #:5909 

Street 

I 00 Lilfom Dr. 

Cause:4079 Other - Unexamined 

Concern: 1 il08 Fired on Bolt Closing 

Iuddent Dat~ 

2fl 8/2011 

City State Zip 

Sitka AK 99835 

Page J of 1 

Contact 

H 907-B8·2672 

2/2lil1: Orntomer called in & stated mat his wife was shooting the rifle on 2/18/l l and as the rifle was on the shooting bench 
she experienced Ji FHC. No damage, No injury. He stated the rifle was purchased used. He stated he heard we were having 
issues '"''tth the M/700 & m<;y no; >Vant tbfa one back. df 

Model!Ga, SKU 
FireaTITI foformation 

Mfg~ 

Remington 

Type 
CF/BA 700/223 REM 35362 06652686 

Date Purd~a§ed W!iieri: Purdrn§ed 
CABELA S INC/WAREHOUSE 

Acce:mnie§ {"h'iginai Owner 

Ammunition Informaifon .. Nmw Defined 

Other Products Information - None Defined 

Settlement 

Settiemrnt 

Remington!7DOiCF !BA 

Repl\ir/Repfacement 
Crnit 

RepaidRep!.acemen.t 
Dafo 

2/21/l 1: Sending letter & form. df 

N 

Cas!i 
Se~:Herne~et 

DOM 
4/212007 6Jl9:36 PM 

Reim. D!!te 
APV 

C:<ul! Date 
APV 

1"""""""""""""""-""""" ______________ ,, ____ ·------------------------------------

ExaminationtRemingtoniCF/BA] 

Sub-Part JI 

http://cps03ap 13 :200/psaapp/PdntDisplay .aspx?ID=5909& Type=Case 2/2112011 

PS 17426 


