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L~~~~~~e 114038 _ llcould Not Duplicate Concern 

!!::=====~~:=~=::=:,.=i=::=,:=n==_= __ = __ ,=,,,=,,,,= ___ = ___ = ___ = ____ = ___ = ____ =_,1:~-----------------------------~"l~-,i~-::-5-0-~--~~-------~-~-----~::~:::J 

l~~;::~~~:ged .·.·.·.-.·.m•·············--······--·~·.m•"mmmmn•]~"""""••mm•m•m•n•••mmm••••••""mmmnm•••••mm___j Band 

!Mwzle/Crown Condition jjslightly Worn; fum:tioning 
'"-=---=--=---=--=---=··-=--=---=---=--=---=--=---""'--- [Fi;:;;~g-"P·i;;·----------·---------------------------~: ______ J[§_!JJJ,~-~~X-~~!D!.~.!!-_l_~5:.~!5:.:!.~~~L ......................... ..J 

~ • m•oOnmmmmmu!@Igi~ii~;--~~-~~~I~-~!i2}2¥!]i_"_"_"_"_"_"_"_"_"_"_"_"_"_"_"_"_"_"_"_"_"_"_"_"_"_"] 

Bolt lr;1ce lffillifa~Y..!'.:'.:?!~_!_!~'.!:~::il!i~-~~~'----------------------~-=] 
!Handle jjSJightly Worn; Functioning _, 

-----------·------·------------------- [§_~9}?.__________ l'=lrn=·.S=. e=;Je=.C=!··= .. ·=========""° 
r··------------------------------------[Ex-ierior-Conditi"or·i-------m·------------------------irsT{g-ht-ly-\V-om;-·1:-·llilCt-lofii_~B,_-_-_-_-_-_-_-_-_-_-__ _-_-_-_-_-_-_-_-_-_-_-_-_-_-_-) 

10vernH jStock Condi1ion jjSlightly Worn; Function~~§? _____________________ _j 

! !Fore End Cnn<lition Jl---Seb:1---- I 
r·------· ·--·------· ---· r. ll l 
:-.-~,. ,. . , L~~9-!!.~~-~-9-'.!______________________________________________________ §_!;~~-'-~!X.~9E!.'-~-~~!-.'.32£.~!52!.t_i_~~--------------··---------------

j~"~'-et v~.r [fuilie-:i _______________________________________ ~--------------------~-~--][f~i~~-----~-~--------------------------------------------------------------------------------------------------------------------------------------] 
i 1l~?._:'.5_c_~r-~~~'.!____________ _______________________ __ l i~~?.9-Q----~-~~I~Jf_-_-_-_-_-.~------_-_-_] 
jSafety !Function jjLike new; Funclioning i 
Lummnnm••••----mnnmnJl~!~E.0:~~~!Y.~E.~Lmmmmmmmmmmm•u•n•••1l~(i!l•• ISS 
r··---------------------------------··1r1xfi·-----------·--·-----------·n••·------------·--·-··········:····1E'~"';"':§"'~~"':f~"';:~:::-:!""~~:::-;:::-_.=_~_=·::"':_~-"':~=--~-'"'--~::::~""-~-=---=--=---=---=--=---=---"'--"'---=--=---=---=--= ___ = ___ "!i'-£~--~ A-___ -___ -__ -___ -___ -__ -___ -__ -___ -___ -__ -___ -___ -__ -___ --,_J 

[Sear !!"t>·fotch ijSligh1.1y Worn; Functioning 

l'''""''''"'''''''"''''"""''''Ji,rests l1~'.1"'-t>""-''=·1:::F=·i=1~=.d============::::::!!!'-r_·a_Js_e_. ______ ---_--_---_---_--___ --------'----j 

l!:~~'.1~!2~.I~~~---------__JL_ ____________________________________________________________________ Jl~))~::;__ __ 
r----------------------~--------------1:::;,·-------:--:--------------------------------------------------~-------:r·---:---;---;----'~---=--=---"'---=--=---=--=---"'---=--=:--"'---"'-.-""---"'--"'--=--=---""·-==="'1, 
i ii'-..Ondmon i!Sllgnt;y Worn; Fu:nct10mng : 
!Trigger Jii;·;;ii--------------------------------------·----·- -------------------:i·--~-~S~;i;~-;~=--------------------,="'"='"'""'"""""""1rs# ............................. ______________ l 

L__j~~~-E<c~:A~~~-°~-__ _j ----1 
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Ernrnetl Gray 
J 4 i 62 W. Patrick Henry Rd. 
Doswell, VA 23047 
Ph: lW4-387-6438 

Ref: # 5800 

Dea:r M:r» Gray, 

February l, 2011 

Enclosed is a prepaid UPS shipping fahel to cover shipment of your firearm to our factory 
for exami.nation. 

Please incfode ~copy of thi§ kttcrfo put ~rrnkfo thie §.bippfog cor1t~~m~r. The ~ettt:r 
inskk is im.p~rtant as !iometirnes the ~mtside fabd gets dms1agied in trn:n:§it i:md we want to 
be sure the fir~arm i!S fogged in corr~dly. Mark th~ ends of the box with ,,.Prndm.~t 
Service"\ Product Service win be frispecting the firearm and -.,yin contact me with the results. 

I ho_pe that this action wi.H keep you a loyal Remington customer. 

Sincerdy, 
D. Fulcher 
Consumer Affairs Admini:'>t'rator 
Rem_ington, H&R, Marlin 
Phone: 1--800~243-9700 
f <JX: 336-548-7872 

Remington Arms Company, foe. $ 870 Re:mington Drive $ P.n Box 700 ~ Madison, NC 27025 
Phone 800-243-9700 <111> www,re:mingh:m.rnm 
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· Factory Repair Fonn Page 1 of 3 

---------··] 
[ ................. . • R~~E!t •· 

'·-~·~'.".!>_~ c 7~~~~,i: _ ~ ~Ll~':'.1':'=2!ib~~~kz~~: : ) ..•. 
Am you the origlna! owner?; ~ YES 0 f'«JO 

1----------------· -------... ·~-........................... K ...... ~--········· -~ .. ··········1 i Date of Purchase: 

Name: -~~~~~=~-~i 
l---········---······--·-- if/lL6d. ... ~::M+hJY<. ___ fj~- .. J!;:l:! .. _________ ,, __________ =--=------.J ~ 

I (Da:~~~::~~:;;~~~~J~~~~~~~~~~~~~q~~-~J=j 
E~maif Address.:Jlf~·:CQ§i! __ ~tj_d.f.§??J~.PEC!Y_1gg_q_,_1y:>_t_i_fo_~§t!g_f!_(}f(~(::~_ipt_fi1Ji~_~QlpfT1ent vvi!l 

be sent)' ' 
·~,~~~~~~~-.~·····-~-~~~·-·~-~---~~--.·~----~~~~-·,.~-.-~·---·-·~-----------···----~----! <-------------·-·····-···-······---········---···---------····---·······-·············--···················--·········------------------- ---------

F::•1 I would like to receive future e,-mal! updates from Remington, 1 
•••~•••••••••aa•--•••••.a•,.••••l•H••••w.••••••••••~•••••••··•••••••••••••••••••••••••~••••••""........,...••••••~•••••""~~ ...... •~•••••~- ......... ~ ....... .-.-.....,-...-................ r••a.••ww-.......H••••••••""a.••••••,..~ 

... ...... Plea~• d.esc1ibe your pi:o!J!eman(j dat§(lf()!:CIJrrence: . I 

1 

! 
j 

: 

I 

· · soo ' characters !eft 

~--- A~~~~-!~ion lnformatkm: I 

f
~Aa~~~-;·;~:--~·-~:lett~1°~f.~~-:~~:~=Tf"·--·-1·;~-:---5ak~_-~;~~;~~---------1 

powder):Ob~r(i~_ri~!~~-\IV§1JghtjtyQ_e!.5-h9tEJ~l.~-=.- ------ I 
>-··············----··-··~- UL.Mf. ...... t ... · .... d..9..£. ___ ...... : . .... 1d:::~J.Al·:t:······· .i?t'/IJJ E 

L.. d"' t'.SZ>.~~ftiB~~~ -------------------------------------
1 Handioad Information: 

G
i ···---~~~~=~-~0_sa~_:_f~--:-~:-_-;J-~::::::::::··--.-:~:--T·----------- ----~d--e_r_\t_f\/_ei;h1~---------------_-_-_--_·_~------------.--~-

case/Hul! Used:;---··--- UL ··········--········ l Primer Used: ·····-·--······· l 
......... : ............... _ .................. ::::::::-:::-.::::::=·:~:::::··-·-····--·····::_· ---L-~-----~···-·--····-·------· --~ 
Jilet Type/Shot Size: : ---------- .................. ···--- I Reloader Usad: i 

. -- ............................ t ••• --~--------~---------~~-----.--...................................... ~.------.--···------.-----~: 

l i 
L __________________ ::=::~:~=:::: ...... ~i:~:~~:~·-c·~~;(Ci·~~~1~·9·-~-~ci""L-~t;~i;·;11~-~-j·;···--·---···----··················----------------------1 
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Page 2 of3 

1 
Brand of cleaning solution used: :fl~iiEEtS~~?.:.l~ ... ·.i/o;.fil. -~u· ___ u ... ··: 

~---·· How ofte~··d; ... y~u cl~l~!l t~:~::;;;·;~.7~~i_~2~ih.j~ Numb~--
~---------......... -................ rounds) ····-I-1i-~-t .... ff .... j~f!/l ....... l S-~ / ffe A?~_iJ_W_~--=-------i 
i How often do you ci~.9.~J .. ~~-~--~g1[9D.?..Jf0SJ.!J~b-~ .. 9.t Number of 

L .. --------------.............................. --------~~~~-ds) :·:::iJ11!1.keF---t~ll---' ..... ~---"'-"'ti~~!J"""""~-............... 
i How often do you dean the.trlgger11ssem1."JiyJJlV]onths or Number of 

~==~~·~.~~---· 
How often do you lubricate the bore? {Months or Number of 

rounds) rz~n-~~£:.·.11.-.. :~ .. U.~R__:::~ .. --- S?'L 0 A ~'r.Jb 
Haw often do you !ub~if:~.t~ t_h~ .. 8-.5:'.!if:J_r~? {JY1_c~rs!_hsor Number of 

rounds): 1. ;k ::Ji:. · · 
How often do yo;~ lubri;at~·~h~~rig:...eiJ1_c:~;_;~6-fi£(r.!;~th~~~~..,,..bP..e""'r"""o""'f ~....._.----1 

roundsr 1. r: · ~. ~/J . --- ----------·-' .. :J~ ······· ·:: .~·::/:fi!;L!LIZ ............ ~~::..112 1\Du .v W . 
Have you revlevved the dBaning and malntenance recommendations on our web site or I 

ln our owners rnanual? > D YES ~ NO ! 
When was the last time that your,flrearrn w~Rs§lrviced by §[<enoington authorized "j 

mp;;;irman/gunsmith :) t.k4'Vti 1 .................................................. : 
1 

VVhat v'mre the sBrvlces 
performed?) 

!-------------------------------------··· 
Ship your INSURED fires.rm by either UPS or Parcel Post to: 

Remington Arms Co,, ®m::. 
Attn: Arms Service Division 

14 Hoefler Avenue 
Hion, NY 13357 

L .. J WARNING: DO NOT SEND UVE OR SPENT SHELLS lN YOUR FIREARM OR 1N 
THE SAfv1E 80X \!VlTH THE FIRE.ARM. THIS IS A V~OLAT!ON OF FEDERAL LAW. IF 

YOU FEEL YOU fv1UST SEND SPENT SHELLS PLE/\SE SEND THEl'v1 !NA 
SEPAP..ATE PACKAGE AND INCLUDE NAtv1E, ADDRESS {WITH ZlP CODE), 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FlRE/\Rf'vt 

: : Record the serial nurnber of your firearm before sending it. 
: : Pack your firearm for safety and to prevent further darnage in shipping and handling. 

Prnforab!y, 
ship ln a flrearm box. (Note: Original boxes may not be returned.\ 

~: Remove all accessories from your firearm to prevent loss or damage. 
: ; Provlde a return address on both the outside and inside the box. Shf pments without a 

proper 

http://w\Hv.rernington.com/asp/fa,'.tory _repuir _forrn.asp 1/27/2011 
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l 
! 
' f 
1 

i 

I 
i 

return address wrn be refused. 
:~Ship your INSURED firearm by either UPS or Paree! Post. Remington is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance frorn your 

Charge repairs wiH be processed using the following guidelines: 

:: Repairs $75.00 and undenvm be completed and n::tumed to you C,0.0. (To avoid 
C.0.0, Charges. p!ease include your credit card nurnber and expiration date with your 

gun} 

I ;: For Repairs over $75.00, you wm receive a wrltten estimate detailing the nature of the 
I ,repair, appH?able taxes ~nd shippi~g. You wrn have 30 days to approve.the repair 

estwnate. Repmrs can b1:1 pmd by checK, mom;y order, or crec:t card (Arnencan Express, 
Discover, rv!asterCard, or VISA). tf you "Nish_ you can expedite repairs ov£-;r $75.00 by 

setting a pre-authorized amount that can be bll!ed to your credit card. We process 
checks e!ectn:mlcaHy through Check21 . 

.. _ ................... , ... , ....... , ...... ,, ....... , ........ - .. - ..... - ..... - ................................. _ .... _ ... ~··-·----' 
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WM'1'.re:r:mgton.corn 

Remington Arms Company, !nc. 
BTC Rernlngtor: Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DESCR!PTlON: Hef # 5MO 
rifle 

i 

I 
I 

::::::::::::::::::::::::========-----=---===----------=-==--"-"'---=-·-----============···=----=llJ 

LABEL !NFORMATlON 

MA!L LABEL TO: EmuJdt Gray 
14162 W. Patrick He:my Rd. 
Dos\veH, VA 23 04 7 
Ph: 804-387-6438 

RETURt·~ ffEM TC Remington Arrns 
/\ttn: Product Servke 
Ilion, NY 

;; ; :::::::::::;;:~:==::::::~····~ .... ====:::Z::;::.:::··--~"""':::::::::::::::· .... ~--~-.,::::::::::::.:.:=::=::::::::::······-.... ~-.. ~-:::::::::::::.· J 
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REF 2.5B00/~Xft.~ 
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