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Case informatim:l 

RE# 

'.H8!81 
Date Opf!!l~d 

I/l0i20 ! l 

Cmtm::ner Information 

Remington A.mi:; Co., Im::. 

Datt 01.l''~ttl{PS) 
12!7/20W 

Product Service 
Legal Case #:5326 

Dat<: Cloi~ed 
;;; 112011 

Page I of 2 

Type 

Jrn::ident J\fork 1467 Krnnedy Mill Ave 

City St,ate .Zip Age 

Amery \VI 540()1 

Contact 
H 7l 5-7!H-9G77 

E m;;xkhw:IBt;n5572(§lwrxrrnjl.cnrn 

lncidem lrttormw:ion 

Uaainu 

PJ 
PD 
s 
C FSR 

Cause:4038 CouJd Nt>t Duplicate Concern 
Conccm:1007 Fired on Safe Release 

Unkriovm 

Customer sent in an .~mail. He stated his rifle fired ]&~1 yew when he ;;;ok i1 off s1ife. No damage, Nu ir\jilry. Ha.'> orJy had 10 boxes of shells 
through it. He foves the gun. df 

fircarni lnfommtion 

Mfg. 

Remington 

Date Pun:IR8Sed 

CONCERN:FSR 

Type 
CF/BA 

Wi>~re Purdrnsro 
COTTE.R&.CO MANKA TO MINN 

Mmk!/Gi;. 
70013!'.!06 SPRG 

Ai::cel<S~lrk> 

TWO PrECt: BASE 

SKU Serhil Ilbt DOM 
rJa B6405256 OC 7/29/1982 

01"igina! Owneir 
'{ 

c-------.-------·---------.--·------····-.. -... ----·--···-···-···--·-------···-·-····--·······-··--·-·---·--··-· ...... ______________________________________________________________________________________ _ 

Amrnmiition fofom:atim1 - None Ddined 

Other Product~; lnforma.tfon ~ None D<:i'ined 

S>::t1kment 

Per Hion • Quote; tc 
repair 

Remin.gtorJ700/CFiBA 

Hepai~'/Reph~tr.merit C1>st R;;raidRepla~ement Hat~ 

Cash Rdm. J):;;k Cash Date 
Se~tkm..,,.,~ APV AJ'V 

1217/l {); 1 will email hr & form to customer. i wm ask media coord to erna1l ARS. tlf 1 !2 l/11: Per Ilion - Could not duplicate c:m1ccrrL TA set 
screws ;,:hr;md_ Om repiar..e TA, d<0m; & test fire for J/2 nl'lrmal wst - quCJte. CmR1mer a.pprv rnpa.ix & pd. df 

Examination[RemingtonJCF!IIA J 

II Cnrnme!lt 

http://cps03ap l 3 :200/psaapp/PrintDisplay .a..spx?ID000 53 26&Type"°Casc 1/21/2011 
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,PrintDisplay Page 2 of2 

j~;d ... ~:::::::.·:::::::::=:~--~:::J~~~;--F~~~(;i{~~~;-;~g----------------] 
: I 

Bolt 
____________ J 

Overall l Stock Condition 

l Fore End Condition -··Seele1:t···· 

http://cps03ap13:200/psaapp/Pri:11tDispiay.a .. spx?ID=5326&Type=Case 1121/2011 
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Mmk Hoosen 
1467 ~ooy Mill Ave. 
Amery, Vi.>'I 54001 
Pk ns~n1*9011 
Email: m.ar.kb..ausen5 :572@.hclmmitoom 

Ref: #5326 

· .. 

~ 1 ' 
.J 

Y QU will rerewe a p~pi11Jd shippb~g btllei in ft separate em.2U wit'!d~ :U-48 bollrs. 
Pi~i%~: fadud~ a ~~PY j)fthm fotter w put r~id~ th~ shlppmg ~<m~m~~. Th~ l~tter wM.e is. 
fo1p~~nt lM• oomclim1m th~ ~utsid~ fa~I ~w druni.gOO m tmnsit ru:id w~ want ~ b~ !il~§"e 
the :firean~ ~s k~gged in Wl"n~Y, M~rls. ili~ en~.b, ~f fue b@1!k with '"Prod~d §cm~'.9'>. 
Product Service ~ill be iru;_perAing the firea.ryn and ~1U oon~"'t me with the retiults. 

~~86405256 
f Mndei: . 70 

' llJ 1111111 1111111111 ~111111111111111111 
RE002 1 8 ·1 82 

Sim .. -.e.rel. y, 
D. Fukili~ 
Confilill:.'ter Affairs AOO:l:infatminr 
&;:mhigton, H&R, Mm:lin 
Fhonc: 1~800~243-9700 
Fax: 336~548··7872 

Remfogtnn Arm~ O:im.pany, fa.c, dlf1 B'iO Re:l:nfagkm Drive 4t> P ,0, 00}!;. '70l) <!If< 

Phori~ 800-24.J-.9700 111 ~~-ww ~gfon.rom 

PS 17491 



700 dasslc [Incident: 101128-000058) 

From: Remington faft)rmation (info@rerningtoruom) '~; 
Sent: Sun 11/28i10 1:56 PM 

To: markhansei~S572@hotmail.com 

Thank you for contacting the Remington Arms Co. On!ine Help Center, we appreciate your inquiry and 
look for11vard to the opportuni1y to be of service to you. 

Ques!:km Ref~en~~ #101123-000058 

700 dassk: 30-06 

Si.mrun<llry: 7DG classic 
Date Created: 11/28/2010 02:56 PM 
last Updillted: 11/28/2010 02:56 PM 

Sta'i:m>: Unresolved 

writing to inform you that i had this weapon since new with no modifications' and it fire last year when 
i sw~tched off the safety. i placed the gun in a case over night and in the moming it had fire again on its 
own. what should i do with this gun. my fothe: bought it for me new In 1987 and sti!l !ooks the same. it 
has about 10 boxes of sheils through it so I know it is far from being wom. l tru!y love this gun, but now 
i'm worried. i did have the gun looked at the gunsmith at that time deaned the gun, adjusted the 
trigger and bedded the rlfte, he sald !le thought the trigger may have been dirty. but now with alt that's 
been said, i want to hear from you. 

------------------------------------------------------------- We hope that this information wf!I be helpfui to 
you. If we can be of further assistance, please contact us at 1··800··243··9700, M-F1 9am-5pm EST. 
Remington Arms Co.···· America's O!dest Gun maker 870 Remington Drive, Madison, NC 27025 1-800-
243-9700 or 1-336-548-8700--FAX: 1-336-548-7801 Visit us In Remington Country at 
http:/ /W"\<.iW.remington.com/ REMEMBER, FIREARMS SAFETY DEPENDS ON YOU! Whether you am a 
beginner or an advanced user, our new Safety Section is a must for everyone. 
http://wwvuemington .corn/safety ------- --------------- ------------ --------------------- -- -- -- [- --
001:001462:04647 · ·· ·· i 
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I .. 
~ -; 

L-------··------------·-··---··----------···------------------.,.....------------·--···-·---------···-------------- ·--------········ f~j 
: wo · characters left 

Arrum.nim~m ~nf<:mnation~ . 

ta~a_d~e~(R:::~~~jr~I~f ~~~~;_: ~-;= =~-=90] 
r----------------------------~---·······:·;.::::.-.-.---------=-:-.-:---.-.~- -----------------------:::----------.-------------:;;.-.·_·J.-.-.-------------------:-.-:.-.-.-:.-::.=------------------:::: . .-.-----------------------·-··----····· 

r·····--······-·····--···------------····--·••m••···-··--···-···---~------·-·······--···-m···--m··-·-·-··-···-···-···--······--···-·······-··········--
Hand~oad ~nfonnat~on~ 

Powder Weight: r···----·---· ·--------- --) 
l ··----·----·· .. -----·-·····- ·····-' ····---------·········---·-·········---·········-··········-·----------··-·· ·----·················-·····----·····---·············-····-~------! 

Case/Hu!! Used:[··:·=·------=----·=] Primer Used:[:_~--~~~=~: .. :.~:-~~=~: .. :] 
---···---------< 

Bullet Type/Shot Slze: !.-.-= ... -=:.. =-· .. i Reloader Used: t ·--~ ---- · I 
·- .......... ·~--···----~ ..... -- .. ,..-~ 

--------- ---··----······--··--···-··-··-···-··1 
Firearms Cara {C~aardng and Lubricat~on}: · j 
--------- ---~---....... - .... ..,.,,.,, __ ~·······"--······ .......... l 

1716/2010 
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Page 2of3 

Brand of doon!ng solution used: l~~-~~_t;,-.=~~!J:;;~:~~~:==:=) _j 
How often do you CJ§!A!lJbc~--~@liJ'~~!?flths ~ Number of ..... j 

··---H;;~~,j-:;:~:~~:;:~{~~~~ Nu~;b,;;;;f-··----1 
;-----.... .. rounds) ~~___f"'.f~.J -··-·-----··········----•nu••··--·---·--··---·····l 

Haw often do you clean ttit.:;1~~gg~_r a§.f?.~m!J.ly'?{M1onths or Number o·f 1 
•••·-~----------~-.:.?~-~-~) ~-:4-k¥ ---~JLJL •mmn•••••u•u•mmnuu•-----Um••••~---..J 

~-----···-----·········_!..:.~~~--~-~-=-~:.'.~_::~~~ [~~~~~;;::·::~:::~:.:::::::·· ---·:::::::::···-·::::·-~~~----:~~---J.______ I 
, How often do you h.i~d~t~Jh.~_R9_r§_?.j~{gQ~h~-~x Number of 
I rounds) l ... f?>.~~-~- _ ~~_(_b. ... .v..io..~ ___ ___j 

I How often do you hJ?nl~9§~~tb~ __ aci.:12D7_{M9Qtf:l~\ or Number of 
! rounds)--~~ ... YJ::tM: ~-~e... ... .J 
~--•-••••••--~••••••~n-m•n•»m-••••·---~· •••••-••••·--~·•••-•••••u•nn•••••••• 

How often do you lubricate ~fL1!!.9.~L-~SSeQ39!Y.?.{~onths or Number of 
rounds)~~~~~~s~.,J 

Have you ro1.~o\.ved tho cleaning and mafntenance recommendations on our web site or 
1n our owners manuat? >&'YES D NO 

When was the last tlme that your ft~~.?ITTJ .. ~~~-~-~!Yl~edJ~J!:E...f3~mil'}J1~Qn authorized 

repairman/gunsmith?) Lc.-e..Y...~- --···-~--··-········-----------·~------~l 

Rem~~gto~ Anns Co., ~nc. 
Attn: Arms Servite Oivi5k~n 

14 Hoefler Avenue 
mon, NY 13357 

0 WARNING: DO NOT SEND UVE OR SPENT SHELLS IN YOUR FIREARM OR iN I 
THE SAME BOX W!TH THE flREARM. nmns A VIOLATION Of FEDERAL LAW. !Ft 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM !N A I 
S~':~!.~ ~::~\~G.~~~E, !~J~~U_.?! .... ~f;~~~,,~~8~~~S~>~:!~H ~~!,;~ ~~f:E), 

i t:Lt:~"'HUNI::: !-\!'>HJ l\>'!VUC!.. Kl'<a!U ~i::::.Kl.M.L l's!VlVlPS:::i"\ vr ~ vvi-.. !'!f"'.L""l,r°'-!VL 

~~ Record the serial numbar of your firearm before sending tL 
: : Peck your firearm for safety and to prevent further damage ln shlpplng and handling. 

Preferably, 
ship ln a firearm box. {Note: Ortgfna! boxes may not be returned.) 

:~ Remove all accessories fmm your ftrearm to prevent loss or damage. 
: ~ Provide a return address on both the outside and inside the box. Shipments v.1thout a 

proper 

12/6/2:010 
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Pag~ 3of3 

retum address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post Remington ts not 

msponsfbhSi for 
damage or loS@ during shipment so you may elect to purchase insurance from your 

ca mer. 

Charge repairs will be processed using the fol1owlng guide!lnes: 

~: R.epalrn $75 .. 00 and under wm be c1.)mp!etoo and returned to you C.O.D, (To avoid 
C,O.D. Charges, please lnc!ude your credit card number and expiration date with your 

gun) 

:: For RepaiiS over $'75.00 1 you wm receive a written est!mate detailing the nature of the 
repair, appHeab!e taxes and shipping. You v.-iH have 30 days to approve the repair 

estimate. Repairs can he paid by check, money order, or credit card {American Express, 
Discover, MasterCard, or VISA}. if you wish, you can expedite repalro over $75,00 by 

setting a pr~Hmthonzed amount that can be billed to your crodlt can:L W1:; process 
checks electronically through Check21. 1 

---·--···~·--···---······--······~._ ........ J 
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Incident - 101128-000058 - 700 dassic Page of 1 

Refor1iH1c& # 
JOH 28--000058 

Sl:atl.l$ 
Updatei:i 

----------------~~-~ .... ------ .. ----------
Assigned To 
Admi!1istrntors 

Dell -
········-············-----
Product 
F!reaims 
SLA 

Ooste Creosted 
1112f.lt20Hl 02:56 PM 

irsiti<il l'l~spi::mse 
12!0112010 ()8:06 PM 

La&t Uridated 
1 W;2t20 Hl 09:4 i PM 

Cullt.orner SmartSensQ 
O {v!l --3 to +3 sc;sle} .......... ,,... ....... . 
Stmf SimartS~mse 
+i (cm ·3 to +3 scale) 

700 classic 

Discussion Thread 
Cmstomer \Marl! HansE;n} 
Mark HaPsen, M61' Kennecty Mill Ave, Amr,r1 W1 MOQ1 715··78i ·9077 
Rerningtcn 700 c!SS$ir.: 30-06, S,zria! 11wnber B640!>/'.f)6 

f-rom: info@rerningtoru:~gm. 
Ta: m::<rhlJ.~~rnJrn5572J@JlPJrm.iJL~ 
Date~: Wtxl. 1Dec:2010 20:00 3~· -0500 
Subject' 700 dm;sir; f!nddent ~0112<J..-(J0QfJ51.lj 

Deiiilr Mam, 
We would like to have the firaarm come into o:..<r P1·oduct Seivic<;s f.J$;:iartme:it at our tact.ory for 0xamin!ltlc111. 
Plem;e reply back tu me with the wrial m.imber of lhe ikearrn, caliber, yo:.ir mailinri addrns;; and phone 
number. W<} would Hile to senct you a pre-pakl :;;hipping label f<x UPS to 11<.'lve the 1:rear;Y~ come in. l wili also 
lnclude a form !hat you can fill mil to let t~se e:<amrner lu;ow exactly what hapµenec, when U;is ocf.:1.1rred, and 
wnat yuu ;:ire expecting. 

Sincerely, 
De!I 

700 d&ssic 3fJ-06 
wfitin~ to inform ya!J that i rlad th1:;; weapon s111c.e :<sw wilh no rnodific.a:t!or.s' ar,d :1: fife last year wl10n i 
switched off tlle ;;afoty. i placed thn gun in a c!lse <W0r nigl'rt ,1:<d in the morning lt Mm:i tirn a9i3in on lts tw<111. 
what shoulct 1 do wilh this gun. my father bought ~for me r:ew in i fJf.r? ;rnd still boks; the sama. il has about 1 CJ 
boxes of shells through it so i kn~w• ii is far fmrn !ming worn. i tmly love this gun, tiut now &'m worried. i ijid 
havo: thi;i gun k;u.)klild at the gunsmltl'l at that time dE":rmed the gun, .:o.djustecl l:he !ligg<ir and bed~ed the rme, 
he S.:J1id l'IB th(iught the trigg€·r may h;ave been ditty. but now wltl'l ail that's benn :s<Hitl, i wam to hear fmm you. 

Primary Contact 
First ~ame: Meirk 
Last Name: Hansen 

Organtz:ation: 

Login: rnarl<.nansen5572@hotm,~il.wrn 
Title: 

Contact Type: 

Emal!; m:=md1a1<stln5~>72@Mot!l:iii.com 
Emal! ·· Alt<!!m<ii:e #'I: 
Email . Aiwmate #2: 

Otl'ice Phone: 
Motl!!f:< Ph(}oo: 

fax: 
Assistant Phone: 

Home Pl'1011e: 

Stroot 
City 

SmteJll'n:nrl rn:::E; 
Pmsl.al Co~e 

Cowntl)' 

Additional information 

; .... --. ,.. ...... , ~ , ..... 

r'\ ·'J ,,/-' '-11 
,I ~ 

http://remingtorLcu:sthdp.;;:omJcgi ~bin/:remington.c.fg/php/ad.min/d1splay/inc _JJrint.php?p _ si... 12/6/2010 
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Mruk Hansen 
1467 Kenrn~dy Mill ,Ave. 
Arnery, \VI 54001 
Ph: 715-781-9077 

Decem.ber 7, 2010 

Email: markhansz~n5572@hotma.il.eom 

Ref: # 5326 

Dear },,.fr. Hansen, 

You wm ret~eive a pni:-p:aid shipping labd in a M~parnte emaH within 24-48 hoim~. 
Please include :a copy of this letter to put inside the shipph~g container. The fotfor inside is 
important as smndime::i the m.dside fabd gets damag~~d in transh and we want to be sm·e 
tbe firearm i~ h~gged in cnrrecdy, l\fark the ends of the box with ••rrnduct Servi.cet~. 
Product Service will he inspecting the firem·m and will contact me with the results. 

I hope tbat this action wi 11 keep you a loyal Remington customer. 

enclosure 

Sinetrdy, 
D. Fulcher 
Consl1mer Atfairs Adrninistralor 
Remington, H&R, Jvtarlin 
Phone: 1-800-243--9700 
Fax: 336-548-7872 

Reming!on Arrn,s Cornpany, Irie ~ 870 Remington Drive * PD. Box 700 llll "lvfadison, NC 27025 
Phcne 800-243-9700 * ·~'l»W'l>v.reminghm.cmxi 

PS 17497 



Ma:rkHansen 
1467 Kennedy 'f\{il! Ave. 
Amery, WI 54001 
Ph: 715-781-9077 

December 7, 2010 

Email: mar.lcl-Jansen5572@hotmail.com 

Ref: # 5326 

Dear f,.{r, l-fonsen, 

Yo~ wiH rcceh:i; a rn-1~-paid shipping labd fr! a ~eparnh~ erirnH within 24-48 hmn·~" 
Pfo~se in.dude a copy of tMs letter fo put inside Ou.~ sbipph'~g container. The Jetter inside h~ 
important as sQm.etimcs the out:iiide fahd gets afo.maged iu transit and we want fo be sure 
the fin.~arm is fogged fa eorre~dy, Mark ttw end:;; <Jf the box with "'Prnd.uct Service~·. 
Product Service will be inspecting the firearm and \Vin contact me with the results. 

1 hope that this a1..:tion \viH keep you a loyal Remington customer. 

enclosure 

Sincerely, 
D. Fulcher 
Consumer Affairs Adrn:i:nistratnr 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

Remington Arms Company, foe ~ 870 Remington Drive $ P',O. f:kix 700 <111> Madison, NC 27025 
Pbone 800-243-9700 <111< W\>\'w.remington.com 

PS 17498 



. . factory Repair Fonn Page 1of3 

.-----------·······--································--············-·---------------··-------------------, 

Serial 
··-··············------·········-------·--··-···-----···-·······----······ 

Number:' Number:• 
------·-············-··--------··------------------·-···--····-··--·· 

1-------------------"""""""--------··--··········--····-------~ 

Are you the original owner?: [:~J YES f'.J NO 
-----------------------------------------------------------------------1----

Date of Purchase: Na.me: 
1 

----------------------------- .... ·------------------------------

......................... .. .................................................. - .... - ....... J ............ - ... -=-----~-·-··;:::;:;;;:::. ..................................... - ............ . 

r----~==:::::::::::-::::;:::::~======::::::==1:=::.:;:...:;:;:.····=----··==··-··=·· =·::·:::···~·-· ------··-······················-· 
City: . State: --------r--·-Z~ip~: :::====............., 

............................. ::::::::;; ::::::: ::; .::::;::;;;:;::;;;;;;;;;;::.::;:;;;;;;;::::::::::·::::::::::: :: ... -........ + ............................................... ·-....... .J .......................................................... . 
_____ J:h~.1'.:1-~-----------------------~--- i fax: (Daytime):! ! ! 

_.;,.•••••••••<r--••••••••••••••••~••••aaaaaaHH,••••••••••••••••••;•:•·:.:;:::.·;:::.::::;~·;:·;::.:-;::;:.:~.:;~:·~·~-;~·;.:: ...... l . .._....._.. . ..,. ............ H••••••••••••••••••••.a.a.aa.a.H••••••o••••••••o.••••••n•••••••••••••••••••••••--- .. •••.a•~••H• 

E~mai! Addres~_:_(lf.~~~9_i_l_c:§_g_tj1:§_~-~-i-~_p1:9yi_z:j_r.~z:l,_r:1q~ifl_<;§_t_ig33 __ Qf..C~.l::§.lpt._9!J9 ~_Qipment wii1 
be sEmt) 

E-rnai! Address: 
I vvou!d like to receive future e-mail updates from Hemington. 

· soo • characters ieft 

Ammunition Information: 
-.:::::::::::::::~::::::::::: .... :::: ...... =====-=·-------::::;T·---==-=· ::::··· .---.::::::::::::.. ........................................ .. 

~v1anufacturer:. .. . ..... _ ----····-······-·· ........ ........ i ! Type:· ........................................... ····-···········-
...................... -------------------- ........ ,..................... ·-------------------·------------------···········-··-~ 

Qtb.t?UL<§!:...P_ljll~~~1~}g_t1t/1YR~~? .. ~0oL~~zi::L ........ ~------·· 
povvder): ···················--················ ....................................... J 

[~--------------------------------=-----------------------------------------------------=·=~~~~--~~--------·--·----------------------------·········-----------------------------··········-------------···········...I l Handioad !nformatkm: I 
-------······················································----------:.-.-.--........... _._._._._._._._ .. _:.-.-.-.-.-_-_._._._._._._._. ................. r······-------··············-------················--·······--·---------········--·---------------·-··········--··----

Powd er Used: · t Powder Weiaht: 
: ow 

Case/Hull Used: _J__ _______________ Prirner Used:------------------------ ] 

I Bullet Type/Shot Size: ! Reloader Used: 
r---------------- ______ .. ________________ r. ............................ ~~-·-··········· ................................................ ------------- ....... -----..,... 

~ 

r·················---·······--·····-·······~::::::::::::::::~i-~~-~;;;~-~-·c;;;~~--(c"i~~~~}~~§---~~-~--~ub r! ca ti 0 ~1:..................................... __J 

http://www.remingto n, corn/ asp/factory_ repair __ form .asp 12/6/2010 
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. Factory ·Repair Forro Page 2of3 

Brand of c!eaninq solution used: . ·······-·-- ------······· ... ···-· ----- ------ ---· I 
1------------~ _____ .......:::··=··===:;:;:,.;:;-::::.:::::::::::::::::::::::::::::::.:.::..::::::::::::::::::::::::::::::::::.·:: .. ___ ~ 

How often do you dean the bore? (Mon!b_:?.9T Nurnber of I 
rounds) ::_:_:::_::::·-·:::··--:·:.:::·_~-:~~~-~~-::~~: ______ ···-···---:: I 

,_.......__ ______ ~ _________ ........................ ~ .. A•••L••········------------------------------------------------~---------·-"••••rrrrrr•~---H•r{ 

How often do you c!;:.='1.ri. .. t_~g __ §_(;_tiqQ_?__(M_gn_t_ti_~--~'.r Number of ... :1 

rounds)i 
) : ___________ ,, ........................... ~···-·~--------..... ·· 

1---------~--------------------------------------------·---··---------------------------------------------------------------------------···----------------------------··· 

How often do you dean the lrigger assembly? (Months or Nurnber of 
rounds) ' 

......... " .....•..... ········------·-···········--.. ---· 

=========-8-. _r-a~n~d~~o~f~ll-J~~-~:-,~--~~-~--~-se-,d-:_• ___ -___ -____ -___ -____ -________________________ : ___ ... __ ._-_·_·_-_-___ '_ ____ ·_-_-_-_-_-: __ -_: __ -____ -~~---------------:~-:~~----:=:_:::~.:~_:_:-_:_:_=-_-_-_-_~--~-=1 
How often do you lubricate the bore? (Months or Number of 

rounds):·--·-············.······. ·-- --, 

How ofti:m do you lubricate th~Jclgg;:;r;a~§(;;!JJ.l:_}ly?_{Months or Number of 
rounds)• 

Have you reviev·led the deaning and ma1ntenance recommendatlons on our vveb site or 
in our owners rnanual? > 0 YES LJ NO 

-------·-----·-··--~·-······················-·····-·--------·······················-··-·······--·············--·-----------·--······----------------·------------·----·--·--·------·---

VJhen was the last tirne that your firea_ffp Y'.l(:lS s_eryiced iJY. 0 R_e;131i0gtqn authorized 
repairman/gunsmith?) : 

--··-··············--·---·----···········------------------······---------------··--···········'--····---·----·-·· __ --__ ... __ .. __ ... __ .... ·.··.·.·.··.·.·.·-··· .. ···-····-·· .. ··--_-___ ----__ ·--.· -_--_·---·-·-·----__ · __ ·--__ --__ -__ ;; __ ;:::::::::::_··· --
What were the ser-tices 

rf d?'; 
pe orme . J ·.·. 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co,, fr'lc. 
Attn: Arms Service Dhdsion 

14 Hoefler Avenue 
ll ion~ NY 13357 

i 

I 
j 

~--·········································----------------··········---·------------------······------------------··········-----·----·----·-----------·------------------------------------------------------.1 ; I 

i !"'j WARNING: DO NOT SEND UVE OR SPENT SHELLS IN YOUR Fl REARM OR lN I 
i Tl-ii:: ~Af\l'!i= RnX' W1TH THF FlRFAk'id TH~S IS A V~Oi ATU-1N OF FFOFRAL LAW. !F ! l '' ·~ y·ou~FEEi )-~6u rv1us1: s'END SPEr~fr~·S·HELLS-·PLEASE- S-E~~6"rH,Et;1i lN--A- -. . I 

I 

SEPARATE PACKAGE AND lNCLUDE NArvlE, ADDRESS (W!TH ZlP CODE), I 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

;; Record the serial number of your fimarm before semjing it 
: : Pack your firearm for safety and to prevent further damage in shipping and handling. 

Pmforab!y, 
ship ln a firemrn box, (Note: Original boxes rnay not be returned,} 

: ; Remove al! accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box, Sh!prnents without a 

proper 

http://w\v'vv.remington.corn/asp/factory ___ reparr ___ form.asp 12/6/2010 
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return address wrn be refusect 
:: Ship your INSURED firearrn by either UPS or Paree! Post Remington is not 

respanslb!e for 
damage or loss cjuring shipment, so you may e!ect to purchase insurance from your 

carrier. 

Charge repairs wiH be processed using the following gu!deiines: 

:: Repairs $75.00 and under wm be comp!eted and returned to you C.O.D. (To avoid 
C.O.D" Charges, please indude your credit card number and expiration date with your , 

gun) I 
:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the I 

repair, applicable taxes arnj shipping. You wii! ~lave 30 days to approve the repair ! 
estlmate. Repairs can be paid by check, money order, or cred1t card (American Express, I 

Discover, MasterCard, or VISA). if you wish, you can expedite repairs over $75.00 by I 
setting a pre-authorized amount that can be blned to your credit card. We process I 

checks e!ectranically through Check21. J 

,__ _______ ......................................................................................................................... --·--------·---··--------------------------------·------~ 
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Fulcher, Dell Marki~ 
~CCQOCCQ®C:C ' OC~C'C'OO~OOCQQ 

Firom: 
To: 
Sent: 
Subj~ct: 

postmaster@remlngton.com 
marknansen5572.@hotmaii.com · 
Tuesday, De<.:ember 07, 2010 1::35 PM 
Relayed: Mark Hansen ·· Ref# 5326 

Qm:oo 

Da!ivery to these reciph:ints or distribution Usts gs complete, but delivery notification was not 
sent by the destination: 

Subject: Mark Hansen ·· Ref# 53?.6 



www.rl::lmmgmn.i:.;om 

Remington Arms Company, Inc. 
870 Remington Drlve 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

!DATE: E '7 '2010 REQUESTED BY: Dell 
!QUANTITY: 1 WEIGHT PER PKG; 10 lbs 

~WWEWEEEEEEEEEEEEEEEEEEEEEEErrrrrr ·-····--·-··--································:;;····=-==============! 
~E.ff~~Dft~~]J}l 
!MEDIA 
! COORDINATOR lWILLMAlL 

[Q_MAlL -·--········~ 

1

1 DESCRIPTION: Rei# 5326 
rifle 

I 
~--•••••nu ummu;;:=:::::=;:;:;-mmm••n••n•n ...... ·································----········-·:;;·-·=···=····=···=···-==============i 

LABEL INFORMATION 

MAlL LABEL TO: Mark Hansen 
1467 Kennedy Mill Ave. 
Amery, WI 54001 
Ph: 715-781-9077 
Email: mark!:rnnsen5572@hotmaiLcom 

RETURN ITEM TC Remington Arms 

Attn: Product Service 
Ilion, NY 

= 
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