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Case [nfcmnation 

Remington Ann~ OJ., Inc. 
Prnduc~ Setvice 

Legal C!3';e. #:5879 

RE# 
223{)10 

D11.teOpem~d 

2/14/201 l 

Date Opem:tl(PS) 

!Jl 512011 
nateC!ose<:l 

2/l 5/LOi l 

Custr,mer Information 

Typ.se Bu~ines~ First l'fam;e La~t Name Street 

Ind dent Michael- Harrison 73 l l Pettitt SL 

Incident fofomu;Jfon 

Claim~ 

PI 
PD 
s 
C FSR 

Codes 

Cause:403S Could Not Duplicare Concern 
Concern: l OOi Fired on Safi::: Release 

City St11te Zip Age 

AmarHlo TX 79108 

Ut 

Cm1tm:t 

H 806-681-8206 
E lm:rri:;on284@wildblm;.net 

Customer ;;ent gun ln with 3. note. He staled cha: he wa;; sending rifle to us for inspection/repair. He stated he hasn't 11.<;ed the rifle [n a long 
tlme because he has hm:i it fire ori safe release. He stated he wants to use it now & wants us m insper.ot & repair. df 
------------------·----------··----·························-~·-·--··································--·············-··-·-··-······----------------------------------···-----

Firearm Information 

Mig. 
Remttigton 

l:h~te f''-ln:ha~;ed 

Type 
CF/BA 

V.'htnt~ f'un.'.hmi;;d 

H&H SPT GDS AN:.ARILLO TEXAS 

Miidel/Ga. 
700/22-250 REM 

A;::;;;;::;sor-1<:~ 

TWO PIECE HASE 
CONCERN:FSR 
---····--·-···--·----·--·······--·····--·--·······--·-------··--·------------------

Amm~.mition foformafam ··None Defined 

Other Product:; Information - None Defined 

Remingtoni700!Cf' !BA 

SKV Serial RbL DOM 
n/a 6832445 BZ l/l/1975 

()g-[gfoal Owne• 

u 

OE!ih Reim. Oat<: Cash Dute 

Per llion · Quote :o 
repair under HLM 

Rep21.irIRe13!a1:<'r1ielflt R;;piairfRtpla1:em1mt 
Coat D>He 

$3 0 AO 1/2f2G l l 

Sdtkmll.'nt APV APV 

Per Hion - Could riot duplic;ite ':one.em. TA dirty & ~fa:ky. Replace TA, clean & test fire under BLM progrnm - quo!e. df 3/2/I L l calk:d 
customer & he received quote. He mailed approval & payment to us a fow days ago. df 
·---------------------------------------------------------·-····--·---··--······----·······--··-·····-········--···-------·------------·--··------------------·-··--------

Examina:don[Remingtm1/Cf/BAj 
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.Ren:dngtan ,11.nns Con1pa1'1» Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 

ESTH\~ATmNG 

REPORT 
P2!rt~/Rep:iir..; 

fax 
800--243-9700 
336-54&-7801 www. romfngton. cam infa@remingtan. ~am 

TmB IS NOT .4-,"i lNVOiCE. nns IB AN E§TfMATE TO REP Affi, RECONDrHON, OR REl'Li\CE TID: i:n:M(Sp [H.~§0.U.llf:D EF.l.OW. w TIUS IS 
SATISE<\CTORY, i'LEASE APlf'iWVE E'k' SIGJ'l<'lliG llJ:,WW ANII mrnm1'1]'iG TO Till\ ABOVE ABVRESS. lllil'AlR 'fQ TAKE A1'J?ROXL'\iAT£LY (4} 
V'o'EEKS A.FIT.II RECEWT OF AJ'l'ROV 1H~ rF V,rg; DO NOT RECEIVE YOUR M'PROVAL It"< iS DA~'S, WE SHALL ru:nJRc"< TI:l'E !TEM{S} AS RECEIVED 
J?OSTAm: nm:. 
r----~···--~···-··~,~------------------------------------, 

i R!':pair Order NumbH 

I RE00223070 
! Ao:i:ount # -R-

Cusfomt":1r 

MICHAEL HA.RRlSON 
7311 PETTITT ST 

De.~1:dptfoniSeriai Number 

6S32.445 

Retum T& 

Oat;: Rec<;ivro. 

Estirrrnte D~te ~ 
C!Jrrent Datil.'~ 

MJCHAEL HARRISON 
731 I PFITITT ST 

2/l4/20!1 
2115/2011 
3/21201 l 

AlVIARILLO. TX 79108 US AMARILLO, TX 79108 US 

Phmie (H) 
! Ptmme W 

(806Hi81-&206 

Please Circle One 
VJSA MC A.MEX DISCOVER Card No. _____________ _,Exp. Date ___ _ 

PO Number 

Daytime Phrme (_ ______ .-1......................................... Time To Call............................................ Open Acct. .. JL ................................................ .. 
Approval: Customer Signature·---··-····---------------··---------------·---------------------------------------------------------------·-- Date ____ _ 

D ffY@ De:;lri:: Any Change Please Use The R.::verse Side For Your Comments And Mark This Box 
L 

Ml23 FORWARD TO PRODUCT SERVICE 
FOR JNSPECTIO 

M123 FORWAPJ) TO PRODUCT SERVICE F 

Prnblenh"l\fotcs could not duplicate concern.trigger assm dirty and stkkyseplace trigger plate il.'>:>rn,clemi and test fire 
llilder bolt lock program for $2{Hl0 + shipping 

t:::.::.::az'.Z:::I==:E'.:~;~::?;:~m~~~~!J~Q;~~'.§fili"P1~i~Rt,i~.!!~~1~i£.h~:rg~~~x§.N§Z!:;]R~H.~~}~_li1JEJKQ~e7:::::::,Y;~c~·~y~·,~::~~" I 1'.hti!l"i~I # ~fatedf!l Dnsr.iriQtim'l Q!Y We~lf'rn11fl'. Price/ . Di,;c,1u11t .... £;;~~~e~ ..... , 
!I Part WN Unit P<:rcent Amt I 

' F~05570B X-MARK PRO 700 TRIG ASSB RH BLACK·(O y $94.00 0% $0.00 I 
1Serv1<:e 

4000114 
4000 tl6 
4000119 

GR-SHIPPTNG & HANDLING (GUN REPAIR) 
GR··L/\.BOR 
GR-TEST 

N 
N 
y 

$17.00 
$20.00 
$23.00 

0% 
0% 
0% ~:i~:~~1, 

$37.00 

$:t50 

$39.~ I 
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