
R~ii 

2190'/{i 

D;Ht: Op~i!e<I 
i/M/2fffl 

Remington Arn1'i <:\;,. lm;. 
l'r0tlu:..~t S<or.-'<iC>~ 

Legs.l Case #:5503 

D.at~ 0p€rml(PS) 
i).J).8/1010 

n1w~Closed 

l!J7!2Gl J 

Custom er lnformiitim:i 
Type HAA~~nc;;~ Fir~{ N>'m'" La~t Nam;e St~~t 

foci dent Kdth Heine 9 l 11 Corml Com<:r Ct. 

Claims 

Pl 

PD 
s 
C FSR 

Cam:e:403l'J Olu!d Not Dliplicate Cmie<:m 
CorH."f:.m: 10(17 Fir<~d {)11 'Siife Rekasc 

Page! of 2 

Ut Obsolet~ 

C<:mtlH'.t 

c 2!\1-.:rno-soo1 
E ldwrnc@sbcgl0b:d.nc1 

Unknown 

cu~;toHlC:" :.:ent in :-:.n (;:':R1.1~iL He stated he: "\V·BS hur1ting &. h1::: ~;xp!~rienc.f:d FSf< .. N<) •.:~;;-~~n;;:g!~~ J>.:n ~nju1ry. Hr:: ha'5 n.nticcd. th::-:! the;: ":;E,f~;ty h;;ss ber;n 
ve;y stiff on foe rifle. df 

Firearm fofo®a.tfrm 

Type 
CJ:il5A 

Mo(lel/G;i, 

700/170 WIN 
SKIJ 

27476 

Date l"u•tha>i1:d \\'ht:n: ~·urd1asd A<:t:csso•k~ Origimd Ovrn<r 
AC.:'.DE1,.P{ CORP SCOPE,.RINGS.TWO PIECE BASE Y 

CONCP.RN:FSR 

/>.mmu."1hion l:nfom1a1ion • N>Jtle Uetlned 

Olhcr Products Infcmnation • Norw Dtfincd 

Per Hwn • Repair 
@~r-./c 

$4 7.40 U24/2Ul l 

s~riill .Bbl. UOM 
E.Mi51:l4l KU 5!26!1000 6:5J:S2PM·. 

C;i,;h 
S<'t!.kmn~~ 

Rdm. :!ht.: C;;;;!l D;il~ 
APV APV 

12111\! 10: l will email letter & form. J will ask media word to Cffiffil AR.S. df l/24./l l: Ptf rnon • CJu1d not duplicate t:rnon:m. TA set scIT'.ws 
alte;red. S;ife works haFd. R<.:pla<x TA, ck<in & iest fire@} n/c. df 

Exammati<in[Remmg!or!lCF!BA.l 

[(~;-!~~~-----------------------------------------------· 

==============::::::::::;) 

http://cp~~03ap13:200/psaapp/PrintDispiay.aspx?ID=5503&Type=Case 1/24/2011 

PS 17526 
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http://cps03ap13:200/psaapp/Prh1tDisplay,aspx?lD,,,5503&Type'"Case l/24/2011 
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Keith Heine 
9 J 11 Corral Corner Ct. 
Houston, TX 77064 
Pb: 281-300-:566"1 
Em.ail: keith@dandletectrk.com 

Ref; # 5503 

Dear :rvtr. Heine, 

r 

Lkccm.ber 28, 10 l 0 

Y ~m wm reecive ~ pre-pajd j,ih_ipping fo.hd fo !i SCJ.liH"llh; ern~d~ '<rithfo 2 !:m:sim~SS {fays., 
Please indudt.~ a copy r~fthis fotter fa put inside the sh:ipping contiliner, The fatter ~n:§ide is 
important as sometimes the outside h~bd gi:«ts dmnag{~U hi tr~m:sit and we w~mt to be sure 
thl?. ffrearm i1:.1 logged in correctly, l\fark Hrn eud;t.; of the box ydth '"Pn)dud Sen'ke~}. 
Product Servfoc ¥-ill br; inspecting the firearrn and \\rill contact me v.~th the Jesults, 

I bope that this action. wiH keep you a loyal Rernfr;.gton c.ustom.er. 

Sincerely, 
D. Fi..tlcbi~r 
Comnilller A.Jfairs A.dministrator 
R.ernington,, fl:&Jt, MarLln 
Phone: 1-800<!43-9700 
Fax: 336-.S48·7872 

n1E66s2341 
JModel: 700 

C /) O .. { J /'f (;J + J '-• f' f i C~-'\4<· k Ci'.! N C.R..(l !--/ 

;r:. A , cs . ..e. ~ i; /. ciJ: c1..; ~; 1:4 //0rz.P..d 
- ,., . I i j)tl /, ~l PO ') /; f.~. (...v l.'/L/L s,; h,>1 11-d. iuf ~'J<t-<.A.... I 

lll\1111'1111111 111'1 i 1111111111! 1111111111' 
RE00219076 

c~ /J.. r'J- tV ..t... ·l . ..0 j,, ;- p f <(µ., .'f. r·· ! Vj t.: 

Eanington Anns Cmrqxmy, Inc <i> 870 I?..emington Drive ll:< ?.O, Box 700 ~ lvf.ndbon, NC 2702.f; 
Phone BOC-243-9700 ~ >vww.rnming!on.cmn 

PS H528 
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r············-·············--··············~················--·········~··············-·-····r-····················--------------------·······;·····-·····-········································· 

. , ............... _Mg_g~_L ······· ... l ················ §~[.!~!... ...................... ·······-······· I 
Number: L ____ J__g_~---··············. _ j Number;'---~-~~ S~.'3.-'4~ ..... · ! 

---····-·-···----·~---------·--·---·--A~;-~;;·1i~~-~·;;·~i-~-;~--~;~;;~~;7·~----·w···~·-Es·······o--r~0·····---··················-···--·-·······-·-1 

-~'~::r~~~~~~~~~~~---=u _L~:~~:~~;~ci 
, . . A?f!.r.::.~~.\.l}C?_E9. ... !'?.2~~~): .. . . ......... -- .. . 
L~\.\.\ ..... C...9.~~~.\,, ..... ~~lt.~.fi:.-~-----~T .......... .. 

·---····---~-~-~~-~--~~s~~g~--~:-~~~:: .. =.::~---' _______ ---------~:-~.'.~~-:_j:;_~:~--------l ...... ~~-~-~-r~t!2:§1J .... ..J 
Phone . ........................ 1 

1 (Daytime}: r·ri.Si.)~~ S6.6.t=J 1 Fax:: I 
~--·············--·----------- -·---·--·-···-················· .. J 

l_:"'ll :~:!;'i'.~;~~,s~~~r:~:;:: '~~'~il'J:' wilj 
l • 

! E~mai! Address: ! 

I
L___ EJ I i·vouid like ro receive future e--·tn<!!il updates from Remingt-Jn. _____ J 

________ f'!~~:?_l:;':...~!~~Sri~~-_to~x__pro~~!~m .¥E~ cla!~ of o_!?.curn~n-~~L. ___ _ 
i"T'~~ ~~~q~y t{l=\::i. P.LW~P/~ ~1..'il,.~ HA.€!~ 

I jTo IA\t.~ o\:'f: w~n_µ l:, WA~ \4uuTx.~C.. 
: Trt-4.E. \=:t~~"'r O~ W,~·rt,~~i;L~ 2.t)tO~ ":t:' Wi'!NT! 

I
i frc T~\L~ 'X,T OF'~ ~'A~fi.T '{ p.~ t) T µtL, ~Uµ l 

! ~ :J!. f\.M. ~ 
1 

$Q> ::t • W tt, ~:~ ~1P.G"' "1'° ~ C.. ~~? U \,l. \..i;'J ~t! V 

j i"'r"V.111- \;uN f\~t:> ~'T~f\.."rt..D MoV.:g:.ws::.. "'$~~ ~~F~1"Y :1 

: [_~--~~-~~~ ~~c.~ ~- ~0~~14. ~~~ i'T v.t~~ .. r:t,: o~F IAGPJ:µ~;j 
'........... .. ... _ ___ _ ... ______ .... _ ............ ··---~~~~ .. :.: ....... ~'._1~:'.~~~n:~:~ .. '.::~~---·········· ................................................................ j ii'. 

! Ammunition information; · 

~~~l[;~,}~~~~~!~~iiv.£ghtii~~~~~~~~~;f~] =I I 
,.,,.yvri.,,,.·\· !·---~ .... ·····--··········-;········L·········-L ................. , .......... , ..................... : l :1 

:·········································-~~-~--:~:__ .... 1.-f:~I~.f'>,,~-------~---~.:Q..'.t:::L ...... ____ ::.::::.~:.:::-:::.:::::::.: .................. ____________________ i 

[~~:¥.~~~~~! :n:~;:::~c~~~-~ 
I Bullet Type/Shot Size: c··-~-~-~=---=~J i Reloader lfaed; ....................... . 

f :-::: _-_ -==-·==~ .. ~~;,;;c;: (ci;,,;,;:~~,::1:~bii~ti~;--~~=== 
········-----··-·······----····~-.. ----~-----------~----···-·········------·····--------------·····-------------······-····----~-,........_,_-~----------- .. ---········--------·--...........,...---····················------~--· 

l 2/! 3/201 G 
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mon, NY 13357 

f-----------------------······----------------- ----

lf"""i v11f>nl\Hhj~ [),.) '"O'T <:·r.·1r·;1 !'If:: ()R •"'PE1._1-r,...,ljr• i ·"" 1•.1'-'()LJR1····Rr-·x1.:01·< ("'R 11ii : . .,. .,\tAr'l.~~H~ l~: ;. :\h .. j ~.)t::r\L L. \" ... : . -" ~:J)\ _:.1~ 3 <.'Jf' c:ct..~:i n\f f ~- "'I t:.fu-·i \h J: l~ 

! THE SAfv'lE BOX WITH THE FJRE/\f~M. THlS IS A VlOLAT!ON OF FEDERAL LAVV. lF 
i YO•J F'-::El VCU M' iST "'EPD s··TN~ ~HELLr· F-11 EASF ,~r-~· 'D T~Jr-::r,f H'J -~ 
'
i • t.- . .) -~-U ,,') ~.;,t-.t ... i:::i .) ·--·•'---·'··!: .. !\; '--~1 vr'l 

SEPARATE Pl,,Cf<AGf AND INCLUDE NAME, ADDRESS (v\flTH ZlP CODE.), 
I 

TELEPHONE AND MODEL AND SERIAL NUMBER Of YOUR FlRE,AJ-,~M. 

:: flecorcJ the serial m.imt::l:.ir of your flr(:;r:Jn-n l1efore sending lt 
:: Pack your fae::-irrn for safety and to pn:vent fur\111:-::r damag8 in shipping and k:indiin~;. 

Preferably, 
ship ln 2 fln;mrn box. (~~oto- Origlnal bo\i;s may not bi; retum0d.} 

:: Hemove ail acce%ories from your tlrearrn to prevent loss er cli:n:1aQe. 
: : Provide :::J return address on boih t?le outside and im:;ide tho box. Shiprnenfa without :~J 

proper 

l 2/ i JiJO l.O 

PS 17530 



Factory Repair Fonn _Page 3of3 

return address wrn be refused. 
:; Ship your lNSURED firearm by erther UPS or Parcel Post. Remington is not 

responslbfe for 
damage or loss durlng shipment, so you may eiect to purdwse insurance from your 

carrier, 

:; Repairs $"?5,00 and under 1.vrn t;a completed ancJ returned to you C.O.D. (To avoid 
C,Q,O. Charges, piease incluc5e your CiT.:dit card rn1rnber and expiration date with your 

gun) 

:: For Repairs over $75.00, you wrn receive a \1Vritten estimate deialling the nature of ths 
repair, applicable taxes arid shlpping. You wrn have 30 days to approve the r€:pa1r 

estimate. Repairs can be paid by check, money order, or credit carcl (Amer-lean Express, 
D~scover, !vfosterCard, or VlSl>...)- if you v./sh, you can l'.3Xpedit•::: n:;,pairs ovi;;r $75. 00 by 

setting a pre--authort::E\d amoum that can be brned to your credit card, V1/0 process 
checks electronically through Check21. 

12/13/2010 



·Incident - 101129-000120 - Safety Problem Page 1 of 1 

Refernrn:;:e # 
10ii28-0CRii20 

Assigrmd To 
Administrators 

Dell<> 

Produd 
Firearms 

SLA 
Not specitfed 

D;aite Cro;aited 
11/291201005:26 PM 

!nltlai Respo~s~ 
12109/2010 03:28 PM 

·----------------------------------------------· 
!...'1st Updated 
12/1612010 01:56 AM 

Cu:>tomer SmartSerme 

.. ::.~.I~::.::~.!:? .. ::~ .. ::~~!:L .... 
St<lff SmmtSenmS> 
+·1 (on -5 to +~~scale) 

Safety Problem 

Discussion Thre'11d 
Custom!l!f (KEl!th Heine) 

I hilve been out of town and did rmt have any act.ess to a computer. the info is as follows Keim Heine g·i 11 
Carmi Comm Ct Houston Texas TlOtU (281) 300-Sf361 Remington 270 WIN Mooe; 'lrKl E66f3.2341 Keith 
Hei11e Estimalor D & L Electric Go., ltd. ·15353 Vantage Pkwy. f.'.ast Housl<".m, Texas 77032 
Keith1&tjg!J:1!J.!electric.com Phone 28 i-931-3069 Fax 281-997 -9490 From: Remington informatio11 
(mililtc:infu@,remington.com] 
Sent: Thursday, December 09, 2010 2:29 PM 
fo: Kdlh Heirie 
Subject: Safuly Prob!em !Incident: 
101 l 2!:t-000120] 

Respcrise (De!! ·I 1ZJO~i2\"J'!O 03:418 PM 

Keith, 
We would like ~o hillve !he firemm wme into our Pmduct Servir~:s Department at our factory fur exammatio11. 
Please reply back to me with the serial rwmber m the fireilrm, c,;.;!!iber, your ma Hing address and pt10M 
number. We womd li~e to send you a pm-paid s!'iipping label for Uf;S to Mve the firearm come in. I will eiso 
illciude e form that you csn !'::! out to let t!'ie examiner know exact!y what happened, when this occi.med, and 
what yt1u are Sfxpectlng. 

Sincerri'ly, 
Dell 

11129/W'!{l 05:26 PM 

I have e 270 model 700 and the saiely hes always been very strrf and hard to move. i aiways figured thai it 
wcu!d wear a little ~m it W;';l'i.I l'lot so hard, An'fV\/<i)! I was h1.mtirif~ this weekem:l and went to take Ule safely off 
and the'l gun went on. t !hc!light maybe l had pul. my finger on the trigger to help take it offsafoty. So I just 
piayecl it off. Bu! when i got in from hunting it wall bott;ering me so I rurnpietely unioad the gun amJ sprayed 
some Gil inside the safety switch arid it did it tile gun wi;;rrit off ; know for sum my finger was nowhere dose to 
the trigger becatJse I paid dose attention the wr1at was going on. !! bott;ered me tt1e 1i1'$t :irne. l was raised 
wiih Vflf'J strict gun safety, so it bcttiered me pretty bad to have a gun go off like Um\: tticugtit I had done 
something wrnng. i there something I need to do or who do l take it to? 

Keith Heine 
Esfon;itor 
D & L Electric Co., ltd, 
i 5353 Vantage P!<:wy. East 
Houston, Tex3s '17032 
K.eitt1(C!Jctandl11iectric.comffarck1e@dandielectric.ccim> 
Phone 281-987-3069 
Fax 28HH'li'-S4f~O 

Primary Ccmtilicl 
First Name: Keith 
l..ast Name: Heine 

a~ganikation: 

logln: kefthi@dan<l!e!ectric.c:lrn 
Title: 

Conti.let Type: 

Ema!!: !\eith@damHelectricccom 
Emai! ·Alternate #'I: 
Email. A!remaw #2: 

Office P!mne: 
Mobile Phone: 

fall:: 
Assistam Phone: 

H>0me Phone: 

Street 
Cil.y 

State/Province 
Postal Code 

Cotmtry 

Additional lnformation 

http://reniington.custhdp.corn/cgi·-binfretnington.cfg/php/admin/displayiinc_p:rlnt.php?p. __ .,. 12129/2010 

PS 17532 



Keith Heine 
9111 Corral Comer Ct 
Houston, TX 77064 
Ph: 281-300-5661 
Email: keith@dandlelectric.corn 

Ref: # 5503 

Dear Ivk Heine, 

De~~ember 28, 2010 

You wm n..>cdve a p:re-paid shipping fabd in a §Cp~rnte ~mail within 2 lH:a§foess days. 
Pfo:ase indudt!: a copy of thh letter to put im~ide the shipping cont~iner. The letter in:,;ide is 
imfM;rtant as stm1etimies the outside label gets damaged in transit a:mi we '\lf~u:at to be 1.n..1.re 
the firearm is logged m c~n'Tect[y. Mark the ends ofthe hox with ''Prm:lm:t Service~'. 
Product Service wiU be inspecting the firearm and 'Will contact me with the results. 

I hope that this action vvill keep you a loyal Remington customer. 

enclosure 

Sincerely, 
D. Fulcher 
Corn.mrner Affairs Administrator 
Remington, H&R, Madin 
Phone: 1 -800-243~9700 
Fax: 336-548-7872 

Remington Arms Company,. foe !Ill 870 Remington Drive Ill& P.O. Box 700 ~ ~1Iadison, NC 27025 
Phone 800~243--9700 $1 www.n~mingl.:on.com 

PS 17533 



Keith Heine 
9111 Corral Comer Ct 
Houston, TX 77064 
Ph: 281-300-5661 
Email: keith@dandlelectric.corn 

Ref # 5503 

Dear Mr. Heine, 

r 

December 28, 2010 

You wm receive 3. pre-paid shipping fa.be.a in a separate email within l business days. 
Please inch:i.de a copy of this letter to put inside the shipping con.fai.mer, The letter inside is 
import~ud us ss:o:nd:hn.es the 1Jutshfo h:ahs;\I gets: damaged in tr:amsit amd. we wimt to be sure 
the fir-earm is fogged in (!Orrectly. M11rk the ends of tile box with "'Product Senrke'~. 
Product Service will be inspecting the firearm and wlH contact me 1.vith the results. 

I hope that this action '\ViU keep you a loyal Remington ci..rntomer. 

endosure 

Sincerely, 
D. Fulcher 
Consumer A.ffairs Administrator 
Remfogtrn:i~ H&R, M:arlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

Remington l\rrns Company, lnc. $ 870 Remington Drive ll!I P.O. Box 700 lll> Madison, NC 27025 
Phone 800-243-9700 $ ~•vw.rernington..g:o:m 

PS 17534 
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Factory Hepair Fonn Page 1 of 3 

...------------------.....----------------------------------------------------------------------------------------------
Mode! Serial 

Number:! Number: 
'-------·------·----------------·-··--·· 

Arn you the original owner?: EJ YES [] NO 
,......_----------------......... ----------·---------------·--·--·········---------------·-------------------------·------·-

Name:i , 
~-------~------------------~--

i 

I 
r-----c1ty: 

(Daytime}: 
Phone 

Date of Purchase: 
--~----~-------,~----~--------------···-------------------------. I 

State; Zip: 

fax:. 

i ! E~mall Addrnss_:([..§_::_1!1.§.il aqdr~~§ _ _j§_p_r_g_yig_~g-'-_l}OtificaHQ!l_Q_frec_~jpt a~~g_ shiprr3ent wm 
: be sent) i··---··----·--·-------···-·-···---------------·------------------------------·------------·--·····---------····----·-----------·--·------·------··-·-------··---··--·---__J ~--------------------------------------------------- ------------------------------------- ---·-------------· 

l~:~__J 
J P!ease d~::;gri_t;~ __ Y.9Yrr.r:Q_~!-~D} ___ ~n~.-~§t_~_~f.~~~l:l~rna:ag~: I 

I I 

500 characters left 
i 

-----------------::=.======A=r=n=m=u=n=i=ti=o=n=i•n_f_o_n_n_a_ti_o=n=:===========----~ 
tvfanufacturer: !______ _ _______ __; Type:' ·--··--···- ·-·----··---···-·· ________ . ! 

I i-----------------------------------------------------

1----------------------------------~ ... :' 
Hand!oad Information: 

r---------::======--:::::::----r--·-------------------------------~ 

-----------------~-~~~-?.-=-~--~-~-=~-:_L_ _________________________________________________ +-__ P_o_w_d_e __ r Welght: L.: .. ::::::::::: __ :: .. :::::::.:::::::::::::::, 
1

1 

Case/Hull Used: i Primer Used:[_:::-.:-.::=--~-::=:-.::.-=] 
------·----------··············· .. ···············-·---·--····::: ... :.:.:.:: .. :::: .... :::: .... :::: ___ :::; ____ :::; ____ :::; ____ :::; ____ ;: __ ;: __ :_=---=--------4-----~ 

Q~b §C_ (L ?: __ qui !§~ __ vy_gig_h!f!Yp~, ___ §h_QJ_~j~E\ ....................... . 
powder): 

--------------------------------------··--------------------·-----------·--------------· 

Bullet Type/Shot Size:, Reloader Used:,--=--- ...... __ 

<--------------·······················-···········-·-------------------------------·-------···--···············-··-·-·-··-·-------------------····-···-·-···-······--····-······-··· 
Firearms Carn {Cleaning and Lubrication}: 

---·--------··--······-·····----·-··--··--··~·-················---------------------------------

http://w-;,,vw.rem1ngt.on.co:ni/asp/factory ___ repair __ fonrLasp 12/1312010 

PS 17535 



Factory Repair Form Page 2of3 

Brand of cleaning solution used: 

How often do you dean the bore? 
rounds) 

or Number of 

---------------------------------------------------------------------------...........; 
Hovv often do you d~~nJb_~ __ §91)9!J1.JM_9-r!!b_§ _ _Q_r Numb1:::r of 

rounds) [ _________________________________________________________________ , 

How often do you dean the _ _lrlgg_~r._-~~-9-_l}]_gJy? (M_onths or Number of 

rounds) =-----------------------------------------------------------
r-----------------======.-::=========:-_--:-~-------:~-----:-·::·:·:·:--------------------------------

Brand of lubricant used: -------------------------------------------==============-=::_ ___ __j 
How often do you lubricate the bore? H\Jlonths or Number of 1----- --·····-·····------···---···-··---·-- ·'---···----·-··-·----·; 

rounds)! i 
'-••••--••----•-··-"'••••m-••-••-••-••••-* •••»•••••••••-•~•.-.-M-~,.-·••-•••••« ----------------------------------------------------------------------.--------------------------------------------------------------------------.------------------

How often do you iubricate th_~Jr_lggQL§_§_~-~1J1R.l:(?._JMonths or Number of 
roundsr 

Have you reviewed the cleaning and maintenance recommendations on our web site or 
in our owners manual? > t..J YES t:.J NO 

--------------------------------------------------------------------------------------------- --------------------! 
When was the last time that your f1r€)§!TD\iY§:sl_?t'}ryi;:;§tj_l;y9f<~ml1Jg!9n authorized 

repairman/gunsmith?) . 
i--·----------------------·---------------------------------~E••••••••••..,..~--A~A•• ..... ~_,.,.,.~ ---·-·---------••K••-,.•-----------·--··------••-•"••·•------••-----·---•••--••••--••••••••-•• 

I performed?) .. '!.'Ii.at \~§r~=§~~'f=~==-~-- =:--· -_. 
r Ship your INSURED firearm by either UPS or Paree! Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service D!vis!on 

14 Hoefler Avenue 
Ilion, NY 13357 

r·----1 WARN~NG: DO NOT SEND UVE OR SPENT SHELLS IN YOUR FIREARM OR lN 
THE SAME BOX WITH THE FlREARM. THIS IS A VIOLATION OF FEDERAL LAW, !F 

YOU FEEL YOU ivlUST SEND SPENT SHELLS PLEASE SEND THEM !NA 
SEPARATE PACKAGE AND INCLUDE NAl\~E, ADDRESS (WlTH Z!P CODE), 

TELEPHONE AND MODEL AND SERIAL_ NUMBER OF YOUR Fi REARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent 'further damage in shipping and handling. 

Preferably, 
ship in r..::i flrearrn box. (Note: Original boxes may not be returned.) 

:: Remove a!! accessories from your firearm to prevent loss or damage. 
:: Provide a retum address on both the outside and insfde the box. Shipments without a 

proper 

http://\vw·w.remington.com/asp/factory _repair_form.asp 12/13/2010 
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Factory Repair Fonn Pagt~ 3of3 

return address wH1 be refused. 
:: Ship your INSURED firearrn by either UPS or Parcel Post Remington is not 

responslble for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under wm be completed and returned to you C.O.D. (To avoid 
C.O.D. Charges. please include your credit card number and expiration date with your 

gun) 

! 
:: For Repairs over $75.00, you will mcelve a written estimate detailing the nature of the I 

repair, applicable taxes and shipping. You wlll have 30 days to approve the repair 1 
estimate. Repairs can be paid by check, money order, or credit card (American Express, 

Dlscover, MasterCard, or VISA). if you wish, you can expedite repairs over $75"00 by 
setting a pre-authorized amount that can be billed to your credit card. \Ale process 

checks electronically through Check21. 

http:/ I www .rerningtorL com/asp/factory _repair ___ fonn .asp 12/13/2010 
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· .. 

Fuh::her1 DeU Marie 
!l"O"Dallll!lllll!l!Rl!l!llRRR5ll!l"C"ll"O"!Rla!l!l!l!l!Rl!l?Rla!l!l?IC"!IOO!lll!R5!1!1 

Fmm: 
To; 
Sa11t: 
Subject 

postmaster@remingtorL com 
keith@da ndie!ectric. com 
Wednesday, December 29, 20"10 9:16 AM 
Relayed: Message relayed {ke!th@dand!e!ectric.com) 

!l!l!l!l!l!IC"llllll!llllllU!!lllllllllllllllll 

Delivery to these recipients or distribution Bsts !s Ct.'Hnpletel but delivery notification was not 
sent by the destination: 

kei th!GJdand leiectr!ccom 

Subject: 
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Remington Arms Company, !nc. 
870 Remington Drive 
P. 0, Sox 700 
M.actison, NC 27025-0700 

ARS LABEL REQUEST FORM 
r·-·-............... ~-·--············· 
'DATE: 12/29/2010 REQUESTED BY: Dell .. 
QUANTITY: 1 Vi/EIGHT PER PKG: 

:l-1~EfeliiE&PJ'sff:NE} 
MEOlA 
COORDINATOR 'x 1f x 1.: "x: 'i<' h6.,''':2,\F '':!,'~"(. ")d 

TO MAIL 

DESCR!PT!ON: Re1#5503 
rifle 

""""'""" "'"~~ .. _...... ..... ~~""""" 

LABEL !N 
keith@dand\e!ectrjc.com 

MAlL LABEL TO: Keith Heine 
9111 Corra! Comer Ct 
Houston, TX 77064 
Ph: 281-300-5661 
Email: kerth@dandklecuic,corn 

RETURN ffEM TC Rernington Amw 

10lbs 
...... -

Attn: Product Service 
Hkrn,NY 

1 OF 1 

Tit:' USO 
L~lll 
&I. (5~ 
~.0~ 
H.09 
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