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RE# Date Opometl 

22lJ59 1!3l/20l 1 

Customer Information 

Remington Amis Co., inc, 
Product Sen1ice 

L<~gat Ca::e #:5466 

Dl!te Ope~ed(PS) 
12/2()/2010 

Dl!to:: Closed 
2/l/201 i 

Type Bci2im:ss Fin;t Name L.3st Na1me 

Page 1 of2 

Lit 

(\mt3d 

incident John Hoose i M Stevers Cmssing, Box 427 Philmont NY U565 
H 518-672-7296 
c 518-811-6751 

Incident lnformarion 

Claim;; 

PI 
PD 
S Fired on safety release 

c 

Cause:4038 Ciluld Not Duplicate Com;em 

Concem:1007 Fired on Safe Release 
Unknown 

E hooSe)'l.@verizon.net 

l 2/20/10 Per email >ent :.o Remington.1x1m, bdd # l Ol 209-000025, "1 have a R<~rni.ngmn 700 .243 Wirid1estf::r Seriai Number B6665998. 11;r~ 
safety on this gun doesn't work all ohhe frme and is very dangerous, As you release the safety to the firing position,,, .. the guri goes off! l l l l ! [ 
'<Vas ktting one of my friends use this rifle for h!s son to go hunting this dr::er season a:nd as [ was checking it ovcr.. .. this h2lppencd. Taiking 
with othe-r friends of mine that know;; more about guns th2ln I do--"said tlfri vvas a know factor with 1hi:; modeL I:: ahere ;1 recall on this rifle,.. 
or something that I caI1 do ???? I c;m't used th ls rifle in the condition it's in ... it's not safo!" .crn 

Firearm Information 

'fyp~ 

CF/BA 

J\lfg, 

Rerningrnn 
D~1te P!lrt:b:ased Wll.oe~·e Pim:.il:ase<i 

CAl\1FOUR INC 01085 
CONCERN:FSR 

Ammunition foformation - None Ddfoed 

Other Products Information - None Defined 

Settlement 

Pei: !lion, replace TP A, clean, 
te"t fin: <ll J 12 norma! cost 

RepairiReplit<:i!:ment 
Cost 

lvfodd/Ga. 
700/2,B \l./rN 
Access6.'liries 

TWO PIECE BASE 

Rem ington/700/CF /BA 

RepairJR.::plm:eme~t 

Dat.-; 

SKl.J 
25767 

Original Owner 

Serial 

B6665998 

Casu 
Settlement 

RM. 
XE 

DOM 
12/l /1984 

Reim. C&sli 
Date APV Date APV 

1212011 () Mailfog ARS.cm 2ii0ii 1 Per man, could not duplicate concern. Trigger as;;m diriy and :;tlcky, msty parts work sluggish. Heplace 
TP A, dean, test fin:: at l/2 normal cost. Approved by phone on 1/3.cm 

Examinationf}{emington!CF!BAJ 

bttp://cps03ap13:200/psaappfPriatDis1Jlay.aspx?ID0005466&Type=Case 2/10/2011 

PS 17625 



PrimDisplay Page 2 of2 

r;;-~ig~d--------:;:::::::::::::::Jr~-----,,,,::=:::::::::::;;::J 

~_:_~~~------- ilt~~::;___________ ) 
Barrel !f-T;.;;~T~~T;iie-O-bstructe.d ! 

~- -----E-EEEEW•••"' 

"'l~;;;';;;~;;;~;;;;-~=~;;;;~~;;;;;:;;;;t:;;;;~;;;·0;;;;;n====;;;;;;;;1:.:::r~;;;--..,;;;=s;;;~;;;:~;;;~~;;;-~;;;;~;;;-~;;;--;;;---;;;--;;;---;;;--;;;---==J:::._ __________ ..;.l;l1;;;-\IJ;;;. ;;;
1
0=f;;;

3
i;;;E;;;C;;;E;;;' ;;;;;B;;;A;;;;;S:;;;,£=======-;;;---:::::;;::::::::::::::::::::J_ 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?In"05466&Type"'Case 2/10/2011 
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John Honse 
164 Stevers Crossing, Box 427 
Philmont, NY 12565 

Sul~ect: #5466, Modd 700 

Dear Mr. Hoose. 

Decen1ber 20, 2010 

Thank you for your patience. Enclosed is a UPS ground prepaid shipping label to cover 
shipn1e11t of the firearm for inspection at our factory. Please include a copy of this letter with the 
firemm. '!'he ktter illside fa important a§ 1.Hjm~times the outside lab~l gets damaged in 
trnnsit and we want to be sun~ the fire~:rm is fozyzyed in conecdv. Pk~ase mark the ends of the ~e< ~ •w••-'••••••••••• .. ••.. •••••••••••••••·•-" 

hox with «Product S~r.ti.~~'.~_, 

r apologize for the incmwen.ie1lce that this incident ha.s caused and I hope that lhese 
actions '.viH keep you a loya! Remington custorner. 

6665998 
700 

111111111 lllrl 1111 '111111 lilll 1111111, 
RE00221359 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243--9700, ext 8684 
f:1br.i.~.tYJ11iJ~~h~U.@reminfilQ.n,.QQl:.U 

Rem.inglon Arms Cnmpany, Inc ii!' 870 :Remington Di:i.ve ~ P.O. Box 700 
Phone 800-243-9700 ~ Vi.~·w.remington..com 
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!~---··•••u•••u• .. m•;••••••••--••••••·:::::::::::::::::::::::::::::::::::::::••••·· ·······--·-;•·•-'••••••••••••••·••••••••••••1•••••••••·••••••·••·•• ·••••·••••••••···•·•••••••·••·••••·••··••••• . 
' j : • .. ........................... ~- j 

; M::.«.fol N~irz;~:_:_:L ..... 7 OQ____________ '. ~~<>t!s'._~'.:~'.~~~-: __ l ____ _{j_~66 5 ??8 .. ____________ ! 
• j p 
~ .t .. r.:: ycu ths- cdgln.31 O'Hner?:. YES ·:;'\ r ... :o 

. ·' ZJ 

·--------------~---------------------···"' 
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. ·-------------~------~-------~------·-····-----E 
~ ,,..,.~ ,.,, 'Y ........... C"· > '""l~~ ........ , .... ....; l ;,_, t ,. ": ,w, 1, 

: 
, l"'lr«a. "'" ,,,re "'' -«n1ng d"i,: .1.hA.C""vl"l). 
t••n"•~--~••-'•·-•- -~....____,.,.._..___ __ ~_,,........,,,....,.__~-~............,---•••••._....,.,,..,_..ooo•"••••••"•........,_..~ . ._ •••••••• ~_:===::::::=·•••••·• , """ '•••~•••••••••'·~·~·"••••••••••••••n••••oo•'"•••••·•••••••• 

f" 

~ ;.-:_..,~ .• ,.,...., .: .r;. .... ,..:...... ~ i>' • • •...• .,!. ~ 
; "' '"' .,. (,, C<.;:;,. "' <~J ,.oli.t\Or: U<,,,,; • 
'······--------···-·····-------- f I (j ee_~ t 5:._···--·····---·············----··························--·······-····-~-· 

l Hc.r,-f ofoi-n do vo"1 cl:;:<in th'l acjlon? (M0;;;hs or N>Jrnb:;,: of roui':d::>) fjf·~~-! ;:·······lt;·;:,~···--
~ - ....... -~------------····------·····-····--~-·-······------······------~ 

b"~.°'.':':"o~".''.'"=:f C.'.'~~;;':;;;,,;,:;:;,:;,,:,::~~-~' corn··'' l l ~ef £f;. ~- .. _ -······· ·-·' 
11 ~J_.,.,,.: o·' l"l·r:, . .,,.1· ,,,,,:or:·~ J·f C Y:'fl.?e .S '·"' • c ... i;. "-..l' l. ....,, ~.'. ( .... c. .... ' ............ ,.., • ;- !J - ~ 

'-·····----··--··············--·-·-····--- ..................................... ···················· ------······----································..! 
~ r~ ................................ u .. ~···....,.-----......... ... - ..... ............... 

! HO\·'/ cfts·1< ::::o y._:,~i iubri::et:i ttE boi<::? U·l1Gn"t:1s (!; t'1G;T1b:0-: cf iO~.E"idS) l fl. f J,R;t.... u$L 
:·-····--·······--····································---······· --····-················-~--------·-------

;..... ••...............•..... ~ ........................................ - ............ ----·--------~------·-·-····--····························--·······-~·----.....; 
l \l·Jhen ·~\·::s frv.;: ;~.st trn~ th2t ;..'0:....:r nree;fi'r: i,\'Z?.~ ~:?TV?c2::j t)f <:: R~;G:[r:ofo;--~ t:uthcriz.:sd. l r~-~~~7~. -{ ~~ [.,,.-· 

1
" l .. 

~'.:?airrha~u·guns:n:t:O?) ! IV O'~. -~ ~-~_t--~-~-~-~~ .. :.~J=-: .... ___ ·---···--·---····································~ ........ , I \{\lf;:;.t w~;rn th;:; :;·::r.tico;;) p:::rfoTr:sd?} r-···· -------···········--········· .. ·-······ ········--~······· 
!--······················--·~···········-···-····························--·---·--· ·-···· .. ·············--·····-

~ RE;rn~ngtcn Arrns Go .. 1 ~nc. 
{ Attn: Arms Service Division 

mon, NY 13357 

,...... ___ •..................•...............••......•.•...............•... - .......... --------·····---·· ····---·········· .. ····················--.. ···----..; 
~ (~)VVf.~8N1fJG'. DC> NCJT SEl'·H) Li\/E C.:R SPE!'-fT SHELLS lt'.J YOUR F~Rf.}\F;:'-'1 ()R lN Tr~E S.i:..1V.E El)>\ ll/JTH THE 
l F!~1CAF1i.:1 THJS lS 1-\ \llOL.~.TlON ()F FEDER:..:... LA\V, i~ YOU Ft::::L .,{()U MUST SEND SP~NT SHELLS PLEASt S::i"~D 
i :'.:~~''il ,lN,.'\~;~~~~~~:J: \"''~~~~:::~/~;J~J ;~;c:....UOE i'-fAME, ADDKES-3 (vv:TH ZlP COC.iE), TELEP:···DNE AND MOD2L ;c.NO l ! ;::,._ .. Ir.-.. f., l,,,.,,. ... , -._,. . l.. U. · .. nr:.," .. vi. . 1 
i I 
! :; R::£~o;<l tti~: :;frr~::.! ::ur.;tE:c: oi ynur iirE:!~rn: bs.;0:2 ssnd~nc~ :t. [ 
! ~: P2c~ you; 1~i""02.:Til ·fr..-:r s~.f$.!~Y Gnd to pr?.'-'&:;~ furthsr d;Z.~T=~~gG in sn:p;::it:'g ~~;H·~'! henU!"ng. P:eit:t~'.:~!y, ~ 
: ~)·J!p i: ... i ::-~ ii:&arrr. box_ (t·-iot~;· O~·:'gi:-:2J bu>:~'?.'3 m;:y nt:(t b£? r2:~urrrS·t~.} 

I :; ~;~:~;;~ :'~'.,~':~;-~'.'::'~1~~~~,~~~/~~,~~'~1~'u~~~~~~~i~~ ~i~~~~i~,;~~-~ ~~~n~~f~1·:,2;":'.~ Withou1 <: p:q;.x 
! r~:.-turn ;~(5c~n:ss v-.r1!! be r~;fusE:d. 

----·--········.....! 
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Incident - I 01209-000025 - Remington 700 Page I of 1 

Assigned "fo 
Administn~tors 

Chfisty -
---"----···············--
Product 
Firearms 

SLA 

.!±?Ls.e.~~~'!.~ ............ - ...... . 
Queue 
CSR 

Da~eCma!ed 
12109!2010 09: 55 AM 

! n itfai Ri3i> pt:m5:e 
None 

·····················------
Last l!pdated 
12/15120 HJ 03: 35 PM 

Custom«ir SmmtSense 
O (cm -3 to +3 sc.a!i:) 

······························--'---
Swfi Sm&rt5<1>ns«i 
0 ((m -3 to +3 scale) 

Remington 700 

Discussion Thre;;id 
Custgmer (John H,;ose) iZf10!2010 07:56 AM 
I haven't hoad the comtesy of a ri~p!y to my question below. i think this; is a very s~ericus matter and would 
appreciate il rep!y."" 
!f your working on my question. l do appmciate it. P!ease advise. Thanks JOHN 
- Ori~jinal Message ·-
From: Remi;:gton !rirormaiion 
Tc: hoosei{1(W,vert:1:(lr:.net 
S<1nt: Thursday, December 09, 2010 9:56 AM 
Subject: R<emingtor. 71JO [incident: H.11 W':H.100025] 

Custom.:r (Jol1n !-i1Jos;ai) 
l have a Remington "iOO 24~~ W:nchester Serie! Number Bf3t~6~;9g5 

The s.afuty ol'l this guf1 doesn't woik al! of the time and i$ 11ery dan9erm.1s.. As you release the safety to the 
firing position ..... tt•e gun goes off mm I was letting one ()f my friends use il1is rme for hls sor1 to go h;.mting 
lhis deer season am! as I was checilii1g it m1er.,.Jhis happened. Talking with other friends of mine !hat 
knows mere abotst gum; 1ha11 l do ... zaict this was a know f"actorwiti; lhis mode!. 

Is there a recai: on !his rifle ... or somett1ing tt1at i can do ??7? I can't wsed this rifle i;1 the comlition it's in ... 
ifs not :safe !!!! 

Please ad11ise .... 
thank you. 

.John Hoose 
1 fl4 Steliers Crossing 
Box 427 
Philmcnt, NY i 25t~5 

Primary Contact 
First Narne: John 
Last !"Jame: Hoose 

Orgimiz.at!on: 

Login: hooseyo@vmizon.net 
TWa: 

Cont&ct Type: 

Ema!!: hoosey1@verizoruiat 
Email - A!temate #1: 
Email • Ai!m-nate #2: 

Offi1:e Phon~: 
Mob!le Phone: (518) 62"!-6752 

f'o"!li1: 
Ass!stoi.nt Phone: 

Homli!! Phone: (f:iHl) 6n-noo 
Strnet i6"; Sievens Crossing Sax 427 

City Philmont 
State/Province NY 

Poiiiml Code 12565 
Co1.mtry US 

Additional Information 

http://remington.custhelp.corn./cgi ··bi:n/remington.dg/php/admin!display/inc __ prinLphp?p _ sid"' ... 12./20/2010 
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Remlngtori Arms Company, !nc. 
870 Rernk1gion Drive 
P. 0. Box700 

wwwsem1nymn.com Madison, NC 2"7025·0"100 

DATE: 

QUANTlTY: 

rv'!EDiA 
COORDINATOR 

AAS LABEL REQUEST FORM 
12/20/2010 REQUESTED BY: chrlsty 

1 VVE!GHT PER PACKAGE: 

xx 

TO MAIL I W!LL MA!L 
0E'st"".R""1"'"p""r""1o"'"r-""t==========""'*==«=~=·=-··====== 

700 
86865998 

LABEL INFORMATION 

·K~A.l[ LABEL TO: John Hoosa 
164 Stevers Crossing 
Box427 
Phi!morit, NY 12585 

HETUHf~ lTEM TO: Rem Pmd Ser.ice 

~XX5$~ OEC 21. l0!0 ~lL CURR USO 
SVC G!'<lDCOrl . ~er lo! r l0' 0 t..es 
iR~CK!NG~ tZ4XX59~90fi~77842~ 
REF l: JOHN HOOSE/C!UCi'l 
R~F l:700/~6665~96 

·--············=·· ======~ 

HANOLtNG CHARGE 0.0~ 
$INGU:'.-P!e'.CE PUB R~Tli: CHRGS: SVC T/P USU 
i:iV eUllol COD ~.~~ RS 0.50 
DC 0 . 00 OGO 0 . ©it SO ~ . 0© 
~H ~.00 PR ©.~0 SP 6.~0 
rm P~El CHG ? . Z7 PUa·<>f-lM~l:lUNG "? Z.i 
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