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RE# 
224002 

D~te Opened 
2122/Wi 1 

Cu~torner lnformation 

Remington Aim:> Co., foe. 

Date Ope-netl(PS} 

2/lUWl l 

Product Service 

Legal Case #:5860 

Date Ciflsetl 

2/23/2011 

TyjH~ Business Fi~·st Name Last Name 

Inei<lent l.nfomiation 

Claims 

P1 
PD 

s 
c 

Eric Howe PO Box 9 l Pafoade MN 56469 

Codes 

Cause:4038 Could Not Dupllcate Cone.em 

Concern: 1008 fired on Bo it Closing 

Cnnl21i:t 
H 218-845-2237 
c 2 i 8-838-33 71 

E eric.howe@upm.Gom 

Unknown 

211 l/l l Per c:aH from Hl)we, he calkd o:ii· wll free nm:nber and they told him to go to our ·website to get the address to -:;hip the 
rifle w. He shipped it to Corporate and they returned i1 to him. He wants us to pay for shipping thls tirrnJ. Tiiis past deer 
hunting searnn he went to take the safety off and it wouldn't move. The bolt releHse is s:uck. lt h2s fired when he closed the 
bolt whet! trying to wrnk nn it.cm · 

Firearm lnfomiation 

Mfg, 

Remington 

Type 
CF/BA 

J'<ifodd/Ga, 

700/7MM WEA THE 
SKV 

25909 
Seda! BM. DOM 

C6li51D70 R..L 5/16/1991 

Dati: Put"i.'.hased Where PurdmsN~ A<-.~:<:!liwrk~ Original Owner 

SUPERtOR SHOOTERS SUPPLV T\VO PIECE BASE U 

CONCERN:fBC 

Ammunition Ini'brmmion - Nm:ie Defined 

Other Prnduc:rs infonnat;on ·· None Defined 

Sett!ement 

Per l!ion, repla;;e TP A, 
ck;an ;i~d test fire a! 

J 12 normal cost 

Rt~pufr/R<epb.tt~ment 

en~! 

Rem ington/700/CF/BA 

Repair/Rep!aeemeiit 
D<ite 

Cash 
Settkmei1t 

Reim .. 
nati~ 

APV 

Ca!ih 
n.at•~ 
APV 

2/1 l/1 J Emailing ARS.crn 3/i/11 Per Won, could not dtiplicate concelTL Trigger assm dirry and sticky. part works sluggi;;h. 
R;;plac:;; TPA, dean and te:;; fire a! 1 /2 x:iormal cost. Rifle carmol be cm1verted to a DM. \Vtia.r to i'i.nish ;ippe<irs to be 
normal .cm 3/8/i 1 Howe will be mailing a dwck for foe repi~1r.crn 

Examinatio:i[Remington/CF:HA) 
1---------·-·----·--···----·----------------····----------------------------·--·--·-······--···----------···········----------------------···········---------------·················-------------------------------------------------------------------------

r"=-~''''""=-=j~-;;;,~r~[=~-5~·-=~--j~:i!~i,·~,:::::j 
; l1Lxam Dai,. i !·'"'-11.1..0L ! 
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11, jiProduct Type --::::::::::1 [RF·------· ........ _____ ... __ , .... ::::::::::,,::::::::::: ......... --.... ~ 

lExam h1atiOtl k~-~~.9J.~~IYE~::::: .......... ~ L ___ _-_~.-.-.-.-.-.-.-.-.-.-.-.~.-.-.-.-___ ................... ________ ....... __ ... .-.-.-.-_=] 

l~~~--:J~~~,. J[rNAGL_E__ I 

!..................... ~ltion I fE::·:.?.f~:~---~~-~-fl:@~~-~E~.-2.-.-.-.-.-.-.-.-.-~.~--.-.-.-.-.-.-] 

IB~l ~F~~-=-~ 
I !Fired while Obstmcred j 
I ~~~==~~~ 

i Mu:u:!e/Crnwn S!ighHy Worn; 

~::::::::--------------------------------- Condision .___F=u=m=:t=io=n=in""g""'· ====~ 

I 1~~~=~:-:::1~:----
lsoll iE:=Jt~~Z~~ 

1[~~~~dle J[SH!91t!y ~Vorn; I 

-~_J~~ 1;:::::====--·"'·--= ... = .......... mmmn<>[~~~~~~-;~·~ ... n---•--•·=11Siight_ly ~Vorn; 

.1. : -~~~~?.'..153.tL ........................ J 
!Extrnctor !cut C--~~~~;;~~; .................... 11~~~~:ti~:,~;~;~;--mmmmnm·---·i 
'I I'========'-~-----·----·----·--·--······--··--···--···· 
. n••••un••mnn•l~~-~~J.~~~I~i~-----~-~-·.-.-.-.-.=.~]ll:'.~J.~.~.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-~.-•mmmnnmn•l 

i;::::I =,=. =----=····=··········----------m--i[B-ioc·k--(;·;;;j(ii·E-ic~n===1[~~~:~~):~0.~~~::::::::::: ·::::::::J 

ILOC~mg 1~.~~~-~:~~-=:.:~~-~mmm ......... J~~~~l~:}~;_:~'.................. ] 
I .......... mm•m ~9-~~~.-_g~~-~E-~~j-~.-.-.-.-.-.-.-.-.-.-:JE~~~-~I~£I~~-~------.---.-.- I 
r··--·······················-----------· 1 • • • J!Sli<s}1tlv Wonr 

I t~~~'.:'.~-~--~~~~~~-~'.~----------- ~-~-~~-~~9!:~3!.'.~L--~---······················ 
IOverru l l~~i~~:~i~~~~~!i~:::::::~~Jl~~~~t~~~~=~................ J 
L .................................... ------ !Fore End Condition !!---Select--- I 

E_-=-l~~"~=~~;~~~!i~, I 
----

:· ear ,) .c.r! 'f · · 
i i unctsonmg 

~~:~~:~}~~~! ....................... .-_~]F;~~:::::::.~:::::::::::::.~-~:~:::::J[~;:.!?~~~~=-=-~~-=:_~_=_=_=_=_=_=_~~-,:~::~~::_~=-=_=]1F~-i;e 
r----------------·------------·--------------------·11c~~~~~-;~)~~-----------·------·1r~~~~r~;;i:::::::=~~=,::::][~}~J~/Ic-~Y-:PA~rn WORK 

http://cps03ap l 3 :200/psaapp/PrintDisplay .aspx?lD=5860&Type=Case 3/8/2011 
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Erii:: Howe 
PO Box 91 
Palisade, MN 56469 

Febrnary 1 ·i, 2011 

Subject: #5860, Model 700, ser # C6651070 

Thank you for your patience. -You shtrnld receive another email contaming the UPS 
ground prepaid shipping label to cover shipment of the firearrn for inspection at our factory 
"vithin foe.next 24-48 business hours. Please ind.u<le a copy of tl1i::detter with the firearm. The 
k'.tte1· inside i!i important as rnmeti.mt>s the zmtsfr.fo fabe~ gets damaged in trnnsit and we 
want to he s1n·e the fi.rearru is fogged in cur.r~cdy. P.J.~-~?.~ .. mm:.k.JbS'. .. ~~mh .. ~tf.th~ .. P..9-.~,.F.ith 
"Produd Service". 

I apo1ogize for the inconvenience that tfos incident has caused 1md I hope that these 
ad.1.ons 'Nill keep you a loyal Remington customer. 

eJ1closure 

Sincerely, 

Chdst.y M.itche11 
C(mSll-,,.ner Affairs Administrator 
Phone: 800~243-9700, ext 8684 
:,--:hristy. mi tcbs:lJ.(a)r(:rn1ngton. corn 

]!C6651070 
l Model: 700 
I 
~ 

. 'llll'll 'I I I 'I lllll II 'I lllll 1111111111 '11111111. 
RE00224002 

Remin&>ton A.rms Company, inc. '81< 870 Rt-:mi.ngt-o:n Drive ~ P.O. Sox 700 <lli ~,fadison, NC 27025 
Phone 800-24:3-9700 ~ www.remingti:m.com 

PS 17660 



would llke ta recr:!ve future e·mal! updates from Rei11lngtcm. 
~~~~~---------...;... _____ .,,;,__,..;;,. __ .,,,,,,,;,. ____ ~···-~~~~~-..;, 

< I 

~ 

;,.=,;,,;:;:,.....,.,;,,,,,,,,:,.~~,.,;,...,.,;;;._"""l""''f"""'wwwwww-wwwwwwwwwwwwwww."""""" /~~www-_wwwwwwwwwwww~-. ,..,11.,.....--··-----www~~ 
o) CC/~(· ;/-.-~ ... , · ,,, (,A€ C/'< 6 cf f.c_ <d-

i JJJ.£:.f;_4c"Q.:>-;' I/ £1 <?~ ;;;·.:f~ fr)'s_ ~c: .tJ.c,qc.Lof~,. b.a1.f-·* ~~ 
l~,L:H~~£~k-.,ft't#'~~~µ~f~7~~--~1*~~-~~~~~~(~.~~~~~-.=~~f=~.w~w~~~~~~~~~~~~~---~~~· ...--1 

i 

,Prime: t)sr:d: 
i---------~·~·~·~·-·-·-. ..... ·""'· ~-+"""""'""'*'"""""'--'°""""""""':.;....."""""""""""-----~~--i 

~· ·· · Rriloadef ·used~ \ 
; 

! Fi;earms CiH'~ (~!11nf:1. ~ml L_ubrh::ati:n): 
• "' <;>;~ " 

I snind 01 c!e<lnlng solution 1med: "' 

! H~w often doJou. dean th~?r"?. ~~h:; ~r~~:.b~~;,~,~rj~~~~ : 
l~:~:~ )''ti.u ?mm the. action? (Mon~hs :J.r ~l~mber <Jf n)w;1d;;) _ 

. ...: ...,_.,, ... ~;·.'..- .......... . 
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' n::1me ·i~i-871\ge· .ES; c /f::> [-J ~-- -·------] 

( 
\ 

address 
f;J D /,7 ('- .X 'f;/ . l 

rt?1
1 

/ .fle ¥ ft/.P6}1· I fti #.fttC°( .. //ft 

ti ,;"¥ff·- ~~.;;?f 7 
c el/-· ,;21~F --f~i~.1--:?? ?/ 
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www.rem1ngtan.com 

eric.howe@upm.com 

ARS LABEL Rl 

---~ :: ?!j 1i20i1 jREQUESTED BY: christ~ j 
auA1'riT·-1=v-:··---~--- :==·::::::::: :::: ::::::::::::::::nwggm:t:F!.P'.f P./~¢KAGE: .... ;=="'=", ... _ .. w:JID 
~DATE: 

~ilE~SE~e~E}§k~0N"F.~··· ... ::;; ... =======*""'=====:::<:""""~~=====--==""""'""'"'···-·-··-.·· iOI 
MEDlA Email to him at 
COORDlNATOR efic.howe(ajugrn.corn i 

F~""'~""~""~A~~=~P""T~Hc:;z)N=, :==•=••••=• =·----:::=:::::=-•mm-.l::Y.f.J,~L.,g;'.~~.._..::::=::.-... ---::;;;mmm-;::::::.-::::=:::::•;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;; Ii 

700 
C6651070 

••••H••·-~-----··~-~~---~--~---........ ·····-------------------------••rrrrrrrrr~ .................. .,..... ~'"'""""""""--

MAlL LABEL TO: Eric Howe 
PO Box 91 
Pa!asade, MN 56469 

Erna1! to h:m at: 
eric.how~~t91J!.REl:. cor:} 

R"f~T"GR't~ !Tt:tlfo~ Rem Product Service 

···::;:::::::;:::::::==::::::: .. =:===========================d 
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