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Clyde Hov•es 
Rt 2, Box 284.A 
Bu-ckhannon, WV 26201 

Subject: #5951, Model 700 

Dear M.r. Howes, 

March 1, 2011 

Thank you for your _patien.ce. Enclosed is the lJPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our fact<,).ry, Please include a copy oflhis letter-with th~~ 
firewm. The letter in~idc fa important af§ M~.md:ime~ the oub~de fabd gets damaged in 
transit l:11nd wt vi« ant fo be su-re the firearm is foggfd in ('.OIT~dly. Please in.ark the ends ofth~ 
Q.Q.~,~.JL.with "Prndw;t_~ervice: 

I apolog.ize for the inconvenience tl~at this incident has caused and I hope that these 
actions win ket:p you a loyal Remington cumomer. 

Sincerely, 

Christy Mitch.di 
Com;mner Affairs Administrator 
Phone: 800~243~9700, ext 8684 
f.l:n:L~tt~mi~f.h~.U@;rymington,~s1m 

Remington Arms Company, foe ~ 87{) Remingl:on Drive * P.0, Ekrx 700 <llf< 

Phoni?. 800-2,~3-9700 ~ w~~rwsemingtt'lra.com 
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OESCRiPTlON: 

Remingkm Arms Company, Inc. 
870 Remington Drive 
P. 0. Bo:< 700 
Madjsor:, NC 27025-0700 
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