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Remington .. Anns Co,, lrn.:, 
:Product Servicr. 
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Hmchinson 

Leg:il Case i!:.5'2$8 
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S Fired whca lifting boh handle Concern:! 006 Unexplained Disch:irge Safe OFF 
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New Castle PA 
Zip 
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12/ l / l O Per call from Hutchison, he has a 700 30.06 that he bought 2nd hand and. i; fir«-'l \vben he went to EH 1he bo!t hfmd;e. !l is mi. o!der 
model with frie bolt lock.cm 
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CFillA 
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Amrrwnitfon infonnadcm ·None Dcfim:d 
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12/1/lO [\.foiling ARS ;md box.cm lr24!l l Per llinn, wu!d not linp!icate cam;crn. Tdger a:ssm dirty. ffop[acc TPA, dcfil1, test fire at BLSM 
progw.rn prk.,e-: o:f$2{) +shipping and tax.'-'m l/l 9 Jay apprnve<l by phnrn::·>.:all ;o Con$umcr Sr~rvicc.cm 
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--1~=:~1 
Bolt 11},;~~~------···----"::,,, _________ ,,~l~.!J.~'.~~,,';~~~~E!}ii~~}:~~!E~} 

![!~_1lr1~_1c: ________________________________ J[~ti_~,?_t_1x .. ~~~!E?~~~E-~~J 
ilSHg.lcitly Worn; Function.ing ! 

r··-------------------------·--- . __________ '.~.:'.-------='"'""=J~-~~~-~~!r~,?:~~~t:;~~~~l~~Ev 
!Fxtr?::tor i[Cut Cunditfon i[Siig!Jtlv Worn: f'l.i.m:;tioning 1 
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:[Blm:k Condition H-set~t~- ! 
Locking ![[~g-('.~~~ciiti~;~------------------·1[sii"&,~ti;;-i,v;-;;;--i\~;;;·i:;;;-;~g! 
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Jay Hutchison 
1001 Old State Rd 
New Castle, PA 16101 

Subject: #5258, Model 700 

En.dosed is the UPS ground shipping fabd frrr shipment of the rifle to our factory for 
inspection_ Please indude a copy of this letter v<iith the fiream1. The lertt~r inside is important 
as sometimes the outskk: labd g~ts d3.rn3.ged fo trn.ns~t mui we want to b~ imn". the firf'.arm 
~slogged in torrectRy. J?le~f.l~_m§r.J:;.Jt.a~-~D.g~ _ _qf.tb~~--bg_~_~j~h-~-~fm_~v~L.S_gr_ykg~_~, Apply the 
label to your box and take it to a LlPS terminal or driver for shipping, 

l apologize for the inconvenience that this incident has caused and l hope that these 
actions will keep you as a foyal Remington i::ustomcr. 

endosure 

-Sincerely, 

Christy Mitchell 
Consu.'11er Affairs Adn1inistrator 
Phone: 800~243~9700, ext 8684 
christy .ml!fh~l@.k~rningwru.::om 
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Renringtcrn Arms Conrparry, Inc *' 870 Remington Drive l8! P.O. Hox 700 $ Mad.ison, NC 2702.5 
Phone 800-243-9700 ~ ~'1~W.Fentingtm1.com 
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www.rem!ngmn.t:um 

Remington Arms Company. Inc. 
870 Remington Drive 
P. 0. Bo::< 700 
Madison, NC :nm~5-0700 

ARS LABEL REQUEST FORM 

'f.i~"'·x~1:~7.<":Jt::<,~<1J;:rN~ 
:t~®'~""\;..&\1,KX~\r~~ {;,"' 

MEDlA 
COOBDiNATOR 

i 2/1/2010 REOUESTED 8Y: christ~;----···--······--··········-···-· 

I \<VElGHf PER PACKAGE: 

x::< 

TO M=A,,,,!L=============-"*J=! ~,,,,'.V=ll::;;b-= ... ~,f,;J,~,-..... -..... --~=· =============~ 
DESbR!PT~ON: ··••><r••·~-~-----

700 
376021 

""'~:::::::======·""'"'"---·-··~~""'"""'-'====::::c .... = ... :=::::::=:::::::::::::=::=::::._ ........................... ·--··=····""···=···=···=··-""···=··-""--====~ 

LABEL INFORMATION 

MAlL LABEL TO: Jay Hu!d1lnson 
1001 Okl State Rd 
New Caslle, PA '16101 

RETlJRN lTEM TO: Rem ProTs·e=.r""v=======··········· ·~··::::::::=···====l 

4XX59~ o~c 1, 2010 ALL CUR~ USO 
SVC GNOCnl'! 1-'!CT WT 1©.0 l..~S 
TRAC~ING# 1Z4XX5969©5655a7S9 
RE~ 1:JAV kUTCHINSO~!COJCM 
R~F Z:700J3760Zl 

KANDL!NG CHARGE ~.0© 
SXNGLE-P!ECE PU~ R~TE CH~CS: SVC 
QV 0 . 0© COO 0 . 00 ~S 
DC 0 . %~ OGD 0 00 SD 
~H 0.00 PR ©.00 SP 
roT i:iua CHG 1. 42 PU8.,.}i~NDL !NG 

UP USO 
© .l.'if& 
0.00 
©.00 
7. <'Vii! 
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