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Case fofonrmtkm 

HE# 

222788 
Date Opened 

2/101201 l 

Customer foformation 

Remi11gtcm Arms Co., Inc. 

D$l!C (Jpenl:<l(PS} 
2/11/20! l 

Prn<ll;ct Service 

Legnl Case #:sg55 

ihEeCfosnl 
2il 11.?.0 ! 1 

Tyµe Busifi;~ss First Na.m~ La!>t N;ame City State Zip 

PI 
PD 

s 
c 

Michild 

C!2!ims 

Fin::d when rnovd from safo 
tD fire 

}fot.tinger 2327 W. Hutton R<l Wnn.»ier OH 4469l 

Cause:4006 A!t~n:d Adjustmem.s or 
Components 

Concern: lD07 Firnd on Safo Release 

Repllir
ii'.~L 

Cmita~t 

H 33D-264~5900 x 
E mhwtinger@woHJbms.{:om 

Medkal 
Tn~»(lli'.a:nt 

Unknown 

l\1~rlkal 

Status 

2/24/1 l Per note with rifle, the rifle fired on s13.fo rdease when h<; was gning to unload after a day of hunting . 
......................................................... ~---

Firearm lnfonmition 

Mfg. Typa? 
Remington CF/BA 

Mode§i{; ~L 

700/7MM REM MA 

SKU 

n/a 

Serial ~bL OOM 

6359544 CT 4/Jil970 
Date P<.m:ilased \Vhue Pan:h~sed Ac•~essoriie~ Orlgimd Owni:r 

CASSO GUEF .. RA LAREDO TEX SCOPE BAS E,A.FT MKT STK N 
CONCEHN:l'SR 

Ammunition Information ··None Defined 

Otber Products lnformation ~None Defined 

Sett1'm1eni 

Per rnoi\ replace TPA, 
clean and test fire under 
BLSM program price 

RepaldR.e!il:ai:emeni 
Cot;~ 

45.40 

Remington/700/CFiBA 

ft~rrniuReplai:em~nl 
!ht4' 

Z/14t20l J. 

Reim. 
i)~i:~~ 

APV 

Ossll 
D!iti: 
APV 

2/24/l l Per llion, tdgger assm set screws altered, Trigger ""'ill rn::it return properly, R<;:plac.e TP A, dear. and !est fire under 
Bl.SM prngrarn prk.e of :S.20 ·t shipping,;:w 
r·-~------·-··---·-·····-···-····--·---------·················---------------·--····-····-·--············ --·-···················-······························-·-···---------···········--·-·······-------·-··········-·-······--·-··············--·-------·-··-

Examination [Reir!lngton!CFIBAJ 

r·----·-------··n••·--~~·------------------------------------------------········-------·-----------------~~-------------------------- .. ------------------------------·······----------------------·········---------·····-···················-----
....................... ) 

jB.TRAVl~:::==="'"'--·""--·""--·""·====="" 
f211 l/20 11 : 
l'i:Z.'F-""""'''''""""''"''""''"""'''""'"'"''''""""""""''"'''"''"'~ 

~~::=::::"':;:::::::::::::::::::=::::::::::::::::::::::=:;::::::::::::i 
http://cps03ap13:200/psaapp!I'rintDisp1ay.aspx?tD"=5855&Type'"'Case 2/24/2011 
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ilne;;ctiphcm l 124" 7MM REi·:X~~~;:\i5s·s·············-------------------~-------1 
l~ ----

L 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?fTV5355&Type"'Case 2/24/201 l 

PS i76S9 



Factury Fkpair Fnrrn 

Pr;nt , Reset 

Address {n(} PO Boxes): .. 
2327 W Hutton Rd 

-----~--------·--~ .. ----·····---··················----·--··--·T-----··----··············-·-···-·····-,------············--~····-···-· 
I State: OH I Zip: 4469~ · City: Wooster 

..,.....,.., . ..,_.. ...................... &&••t-·----H&H•••H·--..... ....,,.,..._...,._ ___ .">">•••.....:.••••••••••••"-•&">••••-. 

1 Phone ! Fax: 330 263 <1410 
~ (Daytime}: 3:30 264 5900 'f J-.J 5 i 

-----E-mai! Add·~~~;~·(ir·-~~-i~~-~i·i·~-dd·~;s--s---is--_p_ro_v_ii_j,__~-d-, -n-o-ti_fi_c-at_l_o_n_o_1f_r_e_c_e_ip_t_a_r_io_{_s-~1-ip;~;-~t-~~-iii __ _ 

be sent) mhuttinger@wolffbros.corn 
·············---------------·----------

E-maH Address: 

i 
.< i vvouid like to receive future e-rnad updates frqrn Rernington. 

r-~&&&•••·••>.&•&&"> ..... •••••••••••••••••".••&•&•••••••••••••••••••••••••r••rwr•H••·-~----............. _, _______ ........ ----~~ ...... ·~--------~-~~--------·· 

Please describe your prnbfem and date of occurrence: 
Was prsparing tc untoad weapcn after day cf elk h~nting. 
Had spent approx 4 ira traver~ing mouncainous, wooded 
terrain, and another 4 hrs traversing mountainous, open 

~t end o~ day, as I prepared to unlcaa the weapon, I 
switched saftety from safe to fire tion in order to 
cperc.:.~;:~ ::[~e br.:_,It,, U~.:vn ~.ovj_n~J .s;j_f<~ty to fir~?! posi.t.j_on 1 t.tlB 
weaoon unexpectedly dischar~ed. 
Date was 10/25/10; location was 

chan:.1Gters left 

PS 17700 



Factory Repair Form Page 2 of 3 

! Brand of dearnng solution used: Hoppes 
i 
~-'•· ... -·••••••--•••....,,•s.-•"'"••--•••n' ____ _ -~-····--· .. ------········.,·······--···-~-.-; 

How often do you dean the bore? frvfonths or Number of 
rounds) 2 . 1 o ·,:<;~, · ·· ···· '"- · · ""····· ··· ·· 

How often do you dean the action? (~~onth~_or Number of 
rounds) ~? · 10 ros 

How often do you c!ean the trigger assembly? (IV!onths or Number of 
rounds) ·~·2 mih~ ·· ··· · ·· · · · 

;....--------------~··············--··········-································--·············--·······················-----~--

1 Brand of lubricant used: Break .. Free 
r--------

How often do you lubrk:~{eth~.t~gr~? U'19_nth?. or Number of 
rounds} 2 .. ·10 rds 

····~···--·········-----l 

! 

How often do you !ubrli?.a.X~ ~b~.a~t.i.°-!J? {~9.il.~!3.::<:; or Number of 
---····~ 

rounds) 2'.. 10 rds I 
r--·····~········--·······~-·········································---------·-··--------·-······--------·---------··---·-----··----·---······················-··· 

: How often do vou lubricate the trigger assembly? U"'fonths or Number ot i · rounds) 12 r;·itr:; · ···· ···· · · ·· 

i--··H·~~;;·;···;;u reviewed the cleaning and maintenance recomrnandatlons on our web -~·it~··;~ 
l in our ov1mers rnanua!? > YES r.z-No 
-. -· ···········~·····---~············~--·······-·-····--··--·-----------! When vvas the last time that your firearm was serviced bv a R.::~rnington authorized 
I repairmar.:'..?.un~mith?)_ ;~-~~;~~~;;·~;·~;-~;··;1:;··1~~~;;·~~:;i~-:~;··---·· ............ .. 

performed?) ni~ 

·······j 

1 

i 

Sr·1ip your lNSURED firearm by either UPS or Paree! Post to; 

Remington Arms Co,, Inc. 
Attn: Arms Service Divls§on 

14 Hoefler Avenue 
moni NY 13357 

~"'Ai~~\HNG :·1r" • 'rT ~'-PD! 1' ,w-- nR s 0 l=N'" SH El' c ll\J YOl n F'RE 11 R~1 OR lf\J -··1.

1 

1. llY !"'>.. : L. .• J l'h) '-·C:'<.- .. <vt:: . .) , -....:· -..~ : •. L0, ' .,~>. ~ :.A \h . , 

l THE S/\~11E BOX V\/lTH THE FlREARM. THlS IS A ViOLATlON OF FEDERAL LAW. lf i 
i Y .. OU FEEL YOU ~~1UST SE:No SPEJ...JT SHELLS PL.c/.\.SE SEND THE'V1 lN ,A. i 
: I 
! SEP/\FV'..\TE PACKAGE AND INCLUDE NAfv1E, ADDRESS (\NiTH ZlP CODE). i 

I TELEPHONE AND lv!ODEL AND SERLA.L NUMBER OF YOUR FiREAflM. I 
:: Record the serial number of your firearm before sending it. 

:: Pack your firearm for safety and to prevent further damage iri shipping and handling. 
Preferably, 

ship in a firearm boK. (Note: Original boxes rnay not be returned.) 
: : Remove a!! accessories from your firearm to prevent ioss or damage. 

:: Provide a return address on both the outside and inside the box. Sriipments without a 
proper 

http://\WN/.remington.com/asp/factory _repair ___ form.asp 2/5/20 l l 
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Fc:ctcry Repair For.m Page 3of3 

I 
l 

1 
i 

return address vvrn be refused. 
:: Sr1ip your !NSUHED firnarm by either UPS or Paree! Post Rerningtcn is not 

responsible for 
darnage m loss during shipment, so you rm:w elect to purchase insurance frorn your 

carrier. 

Charge repairs ~vill be prnci;;ssad using the following guidelini£:s: 

:: Repalrn $75.00 and under will be completed and returned to you C.0.0. (To avoid 
C.O. D. Charges, please include your ~rd. nu~r and expiration date with your 

gun) ~ · 
5 'i.L ~LJ...o~ 

:: For Repairs over $75.00, you will receive a vvritten estirnate detatllng tile nature of the 
repsir, appiicabie taxes and shipping. You \Nill have 30 days to approve the repair 

estimate. Repairs can be pci!d by check, rnoney ordGr, or credit card {l\rrn.'.lrican Express, 
Discover, r,f1asterCard, or VlSA). If you wish, you can expedite repairs over $75.00 by 

settlng a pre-authorized amount that can be billed to your credit card. \lV::; process !, 

checks electronically through Clieck21. 

------------·-·--···-··· .... -~ ...................................................................... _._ .... -...... _______ .. .J 

A?) (Yt.t.7 p , ' /1f I CtfA'.iiEL.. /knpo~ 
c/a v.Yot,PT B~:>, 5u/r?t. ';I 

5 h5 ;J, 4-111'~£ C,-et:,tY.. Kt> 
t.Vo.05-rof.A'.'.- o &.- <-f '+~'9 I 

! 

REDACTED 
< ...... ----··---···-" ... __ .......... , .. J 1 ....... --

£ 'f-.~ ,P\ i ~ 

http://Y\·".vw.remingwn.com/asp/facto:-y ___ repair_fbnn.asp 

ti 

2/5/201 i 
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