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Case Information 

RE# Date Opened 
218490 1/1 I/20 l i 

Customer Information 

'fype 

foci<len! 

Incident Information 

Claims 

Pl 

PD shot win<lo\v of truck 
S Fired when bolt 

clo:;ed 

c 

Gary 

Remington Aml::< Co,, Inc. 

~hte OpermJ(PS) 
i 2/8/2010 

Jon.es 

Product Service 

Legal Case #:5146 

1/20/201 l 

l Jones Park # 3 

Cam1~:4m 2 Improper Heads pace 

Cow::em:WG§ Fired on Bolt Closing 

City State Zip Agi; 

Kirby AR 71950 

Unknown 

Cmafact 

H 870-398-4868 

! 2/K/l O Pe:r caH from Jones, he tm.-s< a 700 that was passed to ham from his 8Ja.'!dfather. It has fired when dosing the tx!]t on 2 
oc1~ass)on:;, 'foe nt-s.t time he shot out the window of his truck. He ·wus not asking for us to reimburse for that. He said it 
happened again fast yei:u\ fired on b<)!( ckdng, nQ damages. He ha:; no! med i! since. Hejusr want:; it safo. H has :;entiJm)nt;~! 
v:i.lue,crn 

Mfg, 

Remington 
Date; Purd1:ased 

CONCEHN'.FBC 

Type 

CF/BA 
\\'here Purdiased 

M(){ii;l/G&. 

700/3006 SPR 

Accessodes 
SCOPE)UNGS,BASE 

SKU Se1·iat Bbl. DOM 
n/a 211032 BM l/l/!965 

Odgana! Owner 
N 

I .. _ .•.••. v• • • :::::"':'.·:·::.~:.::·::.·:.-:::::.-:."..·.-:.·.-_-_-_-_-_-_-_·_·:: .·:::::.·:::::. ·::::.·::.·.·.·.·::.·:::: .:·.·: •· :.· :::.:.·.·.·.·::::::::.:·.----·.:::::::::::::::: :: :::. •. ·:::::.·:.·.·.·::::.·:::. ·.·.·.·:.·.·:::.:-::.::,·;;::.·:::.":::::::::.·;;;::.·::.· ::;;;_·;.·.·:;:::;:.,·::.:·::.:·:.:·.:·.--::::::::.·;;;;;;;;:;:::.·;_·;;;;::. ·:.: 

Ammunition fnformatitm - Norn~ Defined 

Other Products Information - None Defined 

Settlement 

Repair rifle no 
charge as gesture of 

goodwill 
Rep2in'Repla!.'ement 

(\ist. 

65.90 

Remington/700/CF/BA 

Repair/Repfa!.'.ement 
Date 

1/24/2011 

Cash 
SeHkmeut 

Reim. 
D~t<e! 

APV 

Cash 
Date 
APV 

12/8/!0 Malling ARS.cm !2.!J 3/10 Needs a box, on! #1167771.cm 1120/11 Repair rifle no charge as a gesture cfgoodw!it 
Ma.i1;ng 700 ownei's manual with tb~ deaning bolt, action and trigger pages flagged and bghlightcd due to the condido11 ;)f 

his rifle .. cm 
;::::::;:::_-::::::":::_-_-_--..-;_:-:.-::_-:_-:;_-:::::.::-:_-_._-:::_:-:.-:::::. :·::.::::_·_·::::_·::::: :.-.'"::::::-_-.-_-_-_-_--_-_-_-_-_-_-_-_-_ -..-_-_-_-_·:.·::::.·.·:_·_-_·:_-_·:::::::.: ::::. --:::::.·, :-_-_-: .:·:. ·:::.-.:-:.-.-.-:.·::_-_·:.·::.-.-:::::::.·.-. -_-:;::::::::: :_·::.:·.-..·:: .. ·-·· :·. ·:: :.:·:..·.-:.-:::.·::::::_-_-_-_-::_-_·:.-:_~_"'::_":_-:_·::::::::-.:·.":: :::.-· 

Exam!nationfRemlngton/CFfBA] 
c:::::::.::.:.:.-:.-:;_·_·_·_·_··············-------------····---------············;__-:_:,:.:.::.:.-::::::::::.·:;:.:.:.;;;;::..·:.;;:.::::::::.:.;:::.:.:.:.::.::.::::.::::::.·_-_:,-;_--;_-:;:::::::.:.;:.;:_-_·:.-.-:-:.::::::.::::....-:::.·:::::.-::::::::::::.:::.--:_:.::.:.:.-::::::::::.;:.-::·:.·.·.-_::--:::::.-::::::::_":::::_-::::::::::::_:.:.-: 
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Examiimtion 

Barrel 

I
"_________ Wom; Not ACTION VERY DlRTY,HAS A LOT OF FOREIGN 

1Exterior Cond.ition Functioning BEBRIS , 
l(J · raH ------------------- ------ --~--- ---------------------------- --------------------------------------------·--------·--------------·----------------------------------' 

L
ve !stock Condition l!wom; Functioning J · 

_____________________________________ [!::?re End Condi!io!i:J~--Sel~:-_:~ J 
~;~::~----------------------------,t~Jg~~,~~========~==,,===-=l[~~;~~E~~,?,~,i,~,~j~~--===~=] 
,--- [~?~~~~;~ _______ ].__ ______ _, .-(~--~-J_-~Q-__ ~---_C-_!_-h-:!:-_b _ _9 ___ ~~-:~-----~('l-___ -~~E-:_~-1):'-____ -___ -___ -____ -___ -___ -____ -___ -____ -___ -___ -____ -___ -___ -____ ~ ___ _i 

'

•«' ... · '!Slightly Worn; J Safety B unc,10n III- . · 
1 ·unctmmng ___ _ 

----------------------------------------------- ~~~~}l _______ J[~::l.~-~-----------~ 

E
~jLift J!---Sekct--- l[N/A ------------------! 

lteed~srlH~~~~ 
lfc . d.t' '!Slightly \1\lorn; Not llVERY Dl.RTY,ST1CKY,PARTS WORK I 

Trigger t~-n 1 
ionifunctioniog iiSLUG{iISH.WILL FOLLOW DO\VN 

lf-P~~ii ,,,,,,,,,,,,,,,,,,,,,,-~~-~Select--- '""''''''''''Jl~------------------------------------------------·-----------------------------------------------------------_J 
http:/f cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID,,~5346&Type=Case l/24!2.011 
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® 

December 8, 2010 

Gary Jones 
l Jones Park #3 

. Kirby, AR. 71950 

Subject: #5346, Model 700 

Dear Mr. Jones, 

Enclosed is the UPS grmmd prepaid shipping label for shipment of t>ie firearrn for 
inspection at our factory. Please indude a copy of this letter with tlm firearm. The letter im-;id~ 
is important as somdim~s tlu~ outside label gets damaged m transit and we wi:u:H; to be sure 
the flreann. h; fogged bl conediy" Pl~se mark th~_Q.'Q~if?_Df.!h~.Q-~?2LYLl.~h--~~.P..n,:!J.:µct §ervice'~. 

I apologize for the inconvenience that this incident has caused and I hope that these 
actfons \\i.H keep you a loyal Remington customer. 

enclosure 

~l1f31 032 
Mode!: 7 0 

111111111 I Ill 1111111~ 111 llllllJll II 
RE00218490 

Sincerely, 

Christy f<,,1itc.hell 
Consumer Aflairs Ad.mfofatrator 
Phone: 800~243-9700, ext 8684 
christy.mitchdl@Ternington.com 

Remington Arms Company, Inc. 418 870 Re:mington Drive <111< P.O. Box 700 ~ Madison, NC 27025 
Phone 80()..243--9700 ~ www.r1"!mington,com 
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.··········-·····--·····---··········--·--·······--····-·----

; V</Otdd nke to r~csive futw~e e·maH upd~1.t~~> ·froen R0mlng1Qr:~ 
---........... --------------·----------------····--···········--·-.------: .......................................... _._~....,----~...,.--.............,.--------~--------------~------····---~· 

~ P!e;~.se dBst~dbe vc:;r yr<:.:bh::n-: and date of occo~rtsrH~e; 

Aff""". .. \If c~~-- 1~ • ~~~--·~~~:+-'lJ 
J 7r 54~'-'' J.ti)f: ()..)e..iyt O ~-(- A r1d b lf!,Z;J 0 v\· tx.~. L \( 1.?J )a.S .. ( 0 f 

;r.v oec., ·i ' • 

\ ot· Doo s :I 4-·f vcK. i (Jvr~d do 1'\ e 1 ··+ ~i-"11. f\ e 'jv. f- L1 ect r 
-. 11 i 

i l b u·+t L-\Jtc> c~'\ e c,Y~. fs\) i ~~) be~-oi~ 'E'. '. q 0 
l \\:3 tu''\ ' Ii s~--~0nc~ l~\(\f)\ use 1"·+ ,+v.-·ls -~e0v'r, 0 -~ 

ii 0 ru~.A e.. \/\ ~ cA h e'ti:.·rd o r' '4.t, e i· fl.~:.r 1,».f'. i,.~_,~+ +~eq 
j I . k ad f "' \;> \efo> ,,, ,.:v"' Ce rlrt c ,~ f r\35 e;; I " 1 DO '"°l eJ•, • ! 

l~~'~.::~2~:~:::'.;3 rn 1ffej< \) k~JL!J~V-~. ~j;; &-c \j· ~-- Q?J l ~ ·feJ t me he c0 · fYht~ L-.:.) l 

,::;;:,.'f-.fu~~;~~~ ---F;~i~~~~~~~:=~~:=·:--~ 
i r)t»,,,, Ii·=< >;;;ll.::t ,,:,~ 1·,.,·1·Ut>m~· ~·1-. ..,, ·'"'A ~~"'1'°""-'l' ~ I 0 t;' t'r,/? ·--·-···-····-- l 
: -..... .. i,...,, \ .. t; •• L. "-·• Jl°"" ::1 lv ) !-"c, >J ••• /~ ~~"-_., t-JV• ~·.....,~ •• ~ () ~ ".\;J;f(;.,·-o! : 
' ...,........._...,,...~ ........................... -..-. • ........,...,.,.,.,..._.......,.,.,.,..,"'"'~r•••"'-".",.,..,..,.,. .. ,.......,,.,....,...,.. __ •• _,.....,_._.. ............. ...,_.,_~-··•~--......,.,~,....,,...,....,_..~ 
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s~2c:;j of c!:::Bl':i:·:~j :;oluiir:::' .. :'..~~~~ r---~~ ~ri. B k __ f\ ---·------~~~---~~~:~----·-··--·----· ........ -··-------· --·····-·-···········---·-· 

·- Ho·,-~_0:t~~~-~!~:=_~'.~:=..'.'.:~.::~::!:::~--~:!:~:1'.f1_~_.::: .. '.~:~1:.'.~~-~:-~_::~-~-~~~-S.)T~~-ii;J·_·~~~&l __ 1: U?'ld 1-J-~ _____ _! 

: How of"''' ''' y:_u c!coc.'."_' .. ":':'.''.' .. i"~ctho .':""~"" 2' '°'"."'llJ':-ve::~ -~_;;~'- Ni "'W 2' j fr; , '°f:,~'. 
,:~~~~:~:~~~f R:~~~~~~~°,'.~~~~,:~~~~t'{ EW __ ~hlL~"~5""' 
l-~~~'.~·'.--~'.'.'.:~~'..?~~:~'.'.~:~_:::::'.'.~~:~:.:::.~:~'· (f/Jn;hs or ~h.:mbsr d_ro:F:~'.:s) l(;r:C~ __ f:_:j_(f:T_~;;~t'._~~}_~: .... ::~-.--~~-~:~.-~.:J 
~ r····i::·········--·····-··;-·····--·~ r: - - . r) J t!e' ,, ~ 
: Ho,·; o''~;;n tJ:: ;<(:u k:b~ic>;;ts- t'·:<: :~cti-sn? (1:;\o~:trs C< f<u:T::);::,: of round£:) l rcA.<'fJ"'·'-' -~ f(",(j(l, ·1 i..i r<:)Jc:n/ (."-'""'e:I'--: <t •··;H: ';>_ 
, ................................................ -------... --.. ---------·r:··J_ ............................ .j ............... ~----.. -·---·-'. fJ'!-P-? i:Y~< 

' __ ,_-_1:::,'f __ c:'.~~,'.~-~:ir) __ '.'.'.'._~'_!:;_:::~:-~~='.~~:-~:'.~._'.1::_~'.0.:'.~'.:~S&mb:y? (Month':_ or_'.:Ju:~~: __ of o;;c.;o:r;~; i 6 ()(e~: ... ~J~~'.~-~---·---···----·····----··-' 
~ H;:t\J':?· 'f.Y.: :0\/i2,,.~:~:d th~: ·:::~::;J:ln~J .::.::d n-1aintGr:~r'iCB rscarnrn~t:dat~ons on o:..ff 1.f','~:b ~:;t~3 or k: ou: cv-::-:s~s :";":anu:::l? 

~ ! ' 
¥ 'f'i ~J,.yj v A.-1 l -------------------.. ·-------------------·············-·--····---·. 

~~---·~-~~~~---~~-~-------------·······-············----·-·····-········-········-······················-- -··-----------._.,,. ..................................... ~..,---------~ 
----~··--...,...-..-.....o;-- ............... - -----------------·------·~ : ,( 

: V·th~:.t \'!Sl'e th& s.ar,i\C>2S per;cr(n8d?)} 
, __ ..,_,,_.,., ____ ,.,_._.,_••••••••••••• .... •••••••·-~-.-.~.-........ ---~~ ----· o ••••• ••••••••••••••••••'"A••••••••••oA•H·~----~-----------••h.,_ _____ oowWwwW•••------~~-'-•••••••·•~•WW•••••>••••o•W•" 

Remington Arms Co., inc. 
Attr:: Arms Servlce Dlvis?on 
14 Hoefler Avenue 

j :~ Pi~e:ord t~:c; :;;2;<ial nl.l!Y1b~r ci ~FJ;_;; hc82.:"tt: bt;fors .SE'::-:cl:ng ;~. 

; :: ~~~~,;~~;'.:~~~,:~'~.~~' ~~.;~;;: ~;~~;.~~~/'~:~ ~~;;;~=~,f~,~~;~;~1;~0~;;p::::-1q 2n:i [;3,-,c::•'v). P«''''":b:y 

~= 8::·:'.':l·)\'8 ~~lace::::;;:;;);~:;:; fnxn y(~u: fir~:{:;:;; lo pn?\1 ~3:-tt los5 o: dcrna'.:_r.?-. 
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DATE: 
QUANTITY: 

MEDlA 
COORDINATOR 
TO MAIL 

DESCRlPTlON: 

RamingtnnArrns Company, inc. 
8"10 Remington Drive 
P. Q, Box 700 
Madison, NC 27025-0700 

AAS LABEL REQUEST FORM 

1 vVElGHT PER PACKA.GE: 

xx 
iWtLLMAiL 

700 

LABEL INFORMATION 

.
jMA!L LABEL TO: Gary Jones 

1 Jones Park #:3 

l~,.~::71950 -='·~=====--=-=--=---=----=----=---=····"''===-=---=····················· 
RETURN ffEM TO: 

Rem Prod Service 

==========::::::::::::: ........................ :::::='""'"''"''"'""""""'=·· ====""-""···=·-"'-·""···=---=---=----=---=---=---=-===-""---=-=-················ 

T!P U50 
€.5!b 
€.00 
0.0~ 
S.45 
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