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Stephen Karczawaki
2217 {3len Oak Ty,
Forked Biver, NI 0&731
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- EnciaZiéﬁiZ@ "a pre@a&d UPS shipping label {o cover shipment of vour firearm 1o our factory
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b sure the frearm is i@ggad in correctly, Mark the ends of the box with *Product
Serviee”. Product Service will e inspecting the fivearm and will contact me with the resulis,
! hope that this action will keep you g loyal Remington custuner,
Stngesely,
0, Fulchar
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Remingron, HER, Marlin jf
Prone: 1-§3-243.9700
Fax: 336-348-7872 -
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Remington Ar’mc Company, Inc. # 870 Remington Dyive o PO Box 70 o Madison, Wi 270258
Phone 800-243-9700 » www.oremingion.com
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_ Please describe your problem and date of cccurrence:
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Manufaciurer: depin T i Type EXPRess Ciae- Lokl
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Handicad Information:

Powder Used:. Fowder Welght

Casaitiul Usad: Primer Used:

Buliat Type/Shot Siz Releader Used
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“Factory Repair Form ’ . Page 2 of 3

Brand of cleaning solulion used: fﬁé;ﬁ/ﬁﬁl”‘f} o ﬁ?

How often do you clean the bore” (Months or Number of
rounds) AF7EL S8CH U3E

How often do you clean the action? (Monihs or Number of
ounds) AETER ERCH USE

How often do you clean the triggaer assembly”? (Months or Number of
rounds} BF7ER é’:’% Hoyie

Brand of lubreant used: {){;ggwpg,,

How often do you lubricate the bore”? (Mon “hs or Numh@r m‘

rounds) JETEL. EACH D5

How ofien do you lubricale the action”? (Months aF Number of
E‘OUﬁda} ,f;i’f«’ EL Eh HseE

How often do youdubricale the trigger assembly? (Months or Number of
mmds% AF7TES Eacyg DEs

Have yvou reviewed the cleaning and maintenance recommendations on ouwr web site or
in our owners manual? > YES  KINO

When was the last iime that your §i r&a*rr’ w&% :,emmd by a F?ﬂrﬂmg o authorized
repainman/gunemith?y. AE

Ship your §NQL§F?:ED fmarf by & ther UPS or Parce? Paost o

Remington drms Co., nc.
Attn: Arms Service Division
14 Hoefler Avenus
flion, NY 13357

L] WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR I
THE SAME BOX WITH THE FIREARM. THIS 18 A VIOQLATION OF FEDERAL LAW.IF
YOLFEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEMIN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

» Record the serisl number of vour firsarm before sending it
0 Fack your firearm for safety and to prevent further damaos In shipping and handiing.
Preferably,
ship in a firearm box. (Note: Original boxes may not be relurnad.)
: Remove all accessories from your firearm to prevent loss or damage.
: Frovide a retumn address on both the outside and inside the box. Shipments without 3
proper :

http/fwww remington.com/asp/faciory repair frm.asp _ 1/6/2011

RS 47791



Factory Repair Forn Puge 1 of 3

return address will ba efused.
.1 Ship vour INSURED firearm by sither UPS or Parcel Post, Remington is not
rasponsible for
darnage or foss during shipment, 8o you may elect 1o purchase insurance from your
carner,

Van mA aa

Charge repairs will be processed using the following guidelines,

%f :’ Repairs 575.00 and under will be completed and retumed o you GO0 {To avold
/ C.O.0. Charges, pleass include your oredit card number and expiration date with your
aun}

S

= For Repairs over 575,00, yvou will receive g wrilten eQ’{!f‘: ale detailing the nalure of the
repair, appicabde taxes and shipping. You will have 30 days o approve the mp::zr

sstimate. Repairs can be & pal aicd by chack, money ordsr, c:r credit card {American Express,
Cisoover, MasterCard, or VISAL if vou wish, you can expedite repairs wa» r378. UO by
selling a4 pre-authorized amount that can be biled 1o vouy oredit card, VWe process

checks electronically through Check21,

REDACTED Vi )
| %‘/ ﬁ’wﬁg?“ {/\@ﬂ‘ii} - ,
ﬁxfﬁ‘ SO ek

bty o yernion. convasy/ taniory repadr form asp 6201
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