
Yrm(u1sp1ay 

Ca>c fnforniation 

RE# 
220246 

D:.teOµesio;d 

1121/20 ! l 

Customer foformation 

Remington Anm: Co,, foe:. 

D:lt>: OperH:d(PS} 
1!7/2() J l 

Product Si:rvice 

Leg:d Case #:5584 

D2k C!Qsed 

l/24f20! J 

Typie Bwdness First J"fome Lasi Nam~: State Zip Age 

Incidem Stephen K•1n:zewski 22. l 7 G !en Oak Dr. forked River NJ OiSn l 

Inci>.fontfoformation 

C!:iims 

PJ 
PD 

C FSR 

Cm.isc:4038 Could Not Duplicate C<mcern 
Com:em: ! {H)7 Firnd on Safe Release 

U!<known 

Pagel of 3 

Con!aci 

H 609-·693-2957 
\V 732-608~4986 
f 732:-350-6930 

E kar$g@aol.com 

1 !7!1 l: Customer cailed in. He :;rnted ihat ht: wa:; huming & hacl a FSR bad' in December_ ~k exact date. No damage, No 
iniuty. df 

Vire::u1n Informafom 

Mfg, 

Remington 

Typ~ Mood/Ga. SKU Sedai Bht D0i'.lr1 
CFiHA 70{)/3006 SPR n/n 6899358 DZ 9N/l975 

Date P11rdms.:d \Vtlen; Pm'drn~wd .Accessories Odg~nal Own;;r-

JERRYS SPORT CTR Iv10NTDALE PA N 

CONCERN'.FSR,FBC 

Amirmn[tion lnforrn.i.dnn "None Defined 

Other Pmduct.<; fofom1atioti - None Defined 

Settlement 

Per Ifom - Quote tu 
repair tinder BLM 

pm12;;m1 
Repalr/Repfa1:em~sH 

Cost 
$30.40 

Rernington/700/CF!HA 

Rep».irfifopl.a1:emoml. 
Date 

2/2/Wl ! 

C;ash 
§e[tfomen! 

f~i<im, 

Diitc 
APV 

C2sh 
D<&te 
APV 

l/7/l l: Sending ARS, letter, form, bmc Box order# l l 75652. df2/2/11: Per llion -·Could not duplicate concern. Cm offcf to 
replace TA, cfor:n & test fae under BLM program - quote, Customer apprvd & paid' by credit cant df 

Examimitionj:Remisigwn/CFIBAI 

http:/icps03np 13 :200/psaapp/PdntDisplay .aspx?ff)::=5 5 84&Ty pe=Case 2/2/2011 

PS 17766 



FrrntUisplay Page 1 of J 
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Bnlt 

hup://cps03ap13:200/psaapp,WrintDisp1.ay.aspx?ID====55S4&,Type=Ca.se 2/2/20 l l 

PS 17787 



J:'nntUtsp1ay 

Triggt:r Bf{';~~:;~t"''"""""""""""'lif'.;h;~~,~:;;;""""""""""'""""jlti~ ........ ······················----~--"···---.............. ____ .........,,! I 
.;:;:;:;:::;::=::::::::11~,g~,~;;;?,;;~~'.'.!.1:.!:r ..... ,,:::Jf;';;~t?:?,,9 .. ~~:.i.~.-~:::.~~ ............... 1 ... ., ....... ---------------~-------'· 

http:/!cps03ap ! 3: 200/psaaµp/PrintDisplay .aspx-)JD:::S 584&Type=Case 2/2i20J j 

PS 17788 



Stephen Karcze:v;ski 
2217 Glen Oak Dt, 
Forked Hiver, NJ 08731 
Ph: 609~693-2957 

Ref: # 5584 

Dear J\tfr. Karczewski, 
.. / ... 

Jmrnary 7, 201 l 

Encloscd1s~prepaid UPS shlpping lahd to cover shipment of your firearm to our factory 
for examination, 

Please fr~dude a cnpy nf thi§ letter to put imhle the shipping cor.1Jain€'r. The letter 
ir.iside is imi)ort~nt- as si:m:~etimes tb.e outside !abet gets dam~ged frl tr~~lsH m1d we wl<lnt to 
he sun~ the fi~·c;:rr-m is !ogg~d fo c~wrecdy, Mark the ends of the box with •·r~·oduct 
Service~'. Product Service \.Vin be inspecting the fircan:n and \Vilt contact me with the results, 

I hope that this action wiH keep you a loyal. Rernington custom.er. 

enclosure 

Slncerdy, 
D. Fukher 
Consumer /\ffairs Administrator 
Rern_[ngton, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

·I +· j i i ,, C•j d t~f i) \.,;:' '-'17 I { L.~'.} i--.L (....() N (.<2.-iZ fv.•'' 

-;,;~ 35 ,t~ 899 8 
700 

1111111111111111111111111111111111111111 
RE00220246 

n " ~- { . .v~ ;.-.r <) {..' tcr-- \. (~, 1l-·4.,f ~ v_ 

T(?A
1 

t~ l..:. 0 r-1+TtS.T (2l'n-L , 
t.A ~z..,Q'.e.f\.... '"iSt 1~ lL1 j\,_ ~ ·z... ifJ, o~ t· ~ i, y':1 

Remington Arms Comp<a1y, Inc. ~ 870 Remington Drive ~ P.O. Box '.?00 ~ lVfadison, NC 2702...'! 
Phone 800··243·9700 <111 ww'i.v.rcmingforu:om 

PS i7789 



· Factory Repair Forrn Page I of 3 

r···------······----- .................. _______ .... ,. •.......... 

l Mode! Serial i l Numbi;r:; ... --~'(5_6-_--_ .......... _-_--__-_--·---- I Number: :.·-~·~::?~?:f~~~,~~~--~----~--- ! 
[ Arn you the original owner?: C .YES·------P.(f~·0·---------: ........................................ 1 

1·-~·:;::03·~·-··111 k~1··--··-l(h·N·c:·z.-EJiJf rr. -----o~t~--~i·?-~;~~·h~-;~·:··················----···--·---1 
i .. . ... . . £ . .. ... .. . ....................... -- .... -. i [ii/i:J RC--~~:.: ---~ .... Zf~--}2£?5:?. ............... ---.1 

·.• ··: ..,.'i"'f···· ··.······.·.- ___ 1 .OA .. g· .. g_r.~s. § ... (n~_P_:_ 2 __ J3 .. o .. ::ste. s __ J:.,,....... ... ............... .... .................. 

1

: 
~~:~// _ {zl E/v )fj I( l)!iLV};;~-- .......... _ -----······· · · 

------~::_:9}~i-~:-£¢~.2{E2?--··---~!ZV!f~~:~----~·~--::-·:.-:::::··::r»:::::::~~:~~~:;:A~:.9~L:::-__ ,....i _z_i_p_: .-a-if-~ ,-z-3_1 __ ... -_. --l 
Phone ! Fax: h-~~2~:j:f;()'~~ ·{;;<j}i(,~,---·: 

------~-~-~~-t-~-~-:~: .. Lz~:~:;~_ .. §f_e_~~----fZ~~-~~'LJ __________________________ :: .... :::.:::::::.:::::: ... ::.~-~:~::~:..:...=:_······ ··· · 
1 E~mail Address:Of E.1.:rn~!i s99rE??.~. is ~~rgyid~~j J_r19t_lfqf3tig[l_ qt reg~jpJ;:i11g sh_iprnflnt wrn 

l~-----------------~1.: ... ~~-~-~) ...... ff/;.t~.:?. .. :tff:?.. .... ~:r (l __ 4..? ... ?.'Q .. t':\... . .......................................... : ....... ::::: ................ ___ __ 
! ~ E~maH Address: 
I ):<! i 'NOLlid like to n::ceive future e~mail updatas frc>rn Remington. : 
r .................................. .,, .... pi~-~-~e. -~i§~~--~tt:;~--~;~9~;;··r;·r9~i-~:;;;--·;~~-tj·_-_d~i~--~f <?~P.urr~_n(;f:·.: ....... ,-----. ~----1 

:::~c. ~ ;;i~/~- ~1t1~it!Ji -~~~:«1~1~~~~ !~e ~oo.~~3: .1 ·~:_sy I 

l 
[ 
' 

· lhG Go,(! Orl- SAFe-:: /:.J,UO nit;; foe,1JD li.JJ/f:;:-A) 1.U-l- .• !,_ 

· J,<J n1/ fiAuo. ::.LF 5(~/!j_:!;Nr: itJ1ts ;;..,1 PlNH..Jrot:· Al~ . 
1:· /•)()() /.-. D /tfjl)f!:- ~.S'Jlc? lfiJrT /E;(,SoiJ [ 

. i)fSC:,, (, ;? (; /() .. 7# / 5 

'7;/e:· /3£/eec1/. 

500 

! 
I 

I 
I 

. characters left 
r.-----........... -----·---.. --------........... ~-............... -------..... --------~ .......... ------------~-----~---------·-............... ---.. ------------..... 
, Ammunitlon lnformafo:)n: 
r·~:~a n uf~~-i:;:irer: ,:~£/;4~;~~)-z71,·~~:=:::::::::::~.-r---··--T-~r)e: ·i:E-----x---:--~-~-f:-~-~--.:;..---_-_ .. _.-(-:o-,h-\-~:;_-_-. ~-,-o-k'--f--------. --1 

-------··--------: ....... : ...... ~-------------·-····---... :::::::::.::.! .................... ___ ~ 

................................................................................................................................................................. __________________ _ 

................................................................................................................................................................ _________ ~-------------------------------·--······ .. 1 

8
,;~;J;;~·u~;;:--·--·-·""'1<l_load lnfcirm~:~:~g;;;:=-········- ...• -- --1 

ci.se/Hull Used: ' . . Prime:" U;~·;;-: ----------··--····:·:·::··:····:·······--············--··1 

··-········--·-·············:::.: ...... ::.::::::: ........ : .. :-.:: .. ::. .. .::... ------·············-----··············----:::::: ... _· ·: . .;;.::....:...:,_:;.: .................. .. i 
i Bullet Typo/Shot Size:· · .... .. · · · · Reloader Ust'.:d. r · · · ·-- · · i ' . , 
r·······----------------------------------------~ ....................................................................................................................... _ ......................... ! 

i~---~----· ----------- ----------·--···--···----..................................................... : 
I . ! 
......_ ___________________ ~!-~:-~~'..'.:-~--~-~-~e {Cleaning and l~-~~'..~-~~~-~?-~!.:. ........ _______________________ ............ ~ ... ...i 

http:i/vN·iw.remington.txrmhl.sp/factory_repair __ forrn.asp 1 /6/201 l 

PS 17790 



· Factory Repair Form Page 2 of3 

' 

Brand of cleaning solution used: !-"J/f;,/J/>E"s- --#----------- - --
·----------------- -······-··· ·-· ·-- ........ ··------------- .... CZ'.. ......... --- . ---------·---·--····. ... ......... ·--------· ' 

-------------------~~-~~;~~-~~-~~~j~~~-~~~~~;~i------------------1 .. 
rounds)~ __ ljfT'.~_? __ €fJ ... ~t/.. _____ f.J_.J_{{_J 

---;:;;;;;;;;-ften do yo~gti<lri'IJi0""Q'r1th~::-;;:-Nu,;;i:,er of --1 
rounds):_ &E!...?B .... FE...IJ .. ~_f{ _vs:~ . 

How often do you clean the}rigg_er_9~~E:Cf'~Qiy';l_Ul{lonths or N~~t;-;;-~;----------------- j 

t=-~and .. ofl~~~;~;s:)~c~~-=-====j 
i How oftt::_jn do you lubricate tile bore? (Months or Number of ! 
I rounds) [/)£..(i~/!c~~--~~8..~il.._-))S'E · ! 
r·-------------------------------H~~;---~;1~-~--ci·~-y~~-~--i~t;-ri~~t~-th~--~-~ti;-~?(i~i-;~;th~-~;-;· Nu ~1 ber or 

L----------·'---~-------------------------------'-~~-:~:.~~-~L[1:t=i~~.f _____ ;~.4~tt .. :~Y~~:f~----------------------------------------------------
How often do you-lubricate the trigger assemb!y? (Months or Number of 

rounds) !)fr=rfft.i ij)j~#__--u~SE 
--------------------------------------------------------------------------------------------------------------------------------------------------

Have you reviewed the deaning and rnaintenance recornrnendatlons on our web site or 
in our O\Nners manua!? > D YES _l?s(' NO 

---------------------------------·-·-·---·------------------------------------------------------------------· ------------
When was the last time that your fir§§tr,D ~'V~!:! §eryif_";e_rjJ>y r:3__Rer.r.1i~i,gton authorized 

repairrnan/fJUnsmith?) · · AJEVEIG 

VVhat were the servlces 
performed?) i 

Ship your !NSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., !nc. 
Attn: Arms Service Division 

14 Hoefler Avarma 
Ilion, NY 13357 

t-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

1 o WARN!NG: DO NOT SEND UVE OR SPENT SHELLS lN YOUR FIREARi'v~ OR IN i·· 

! THE SAME BOX VV!TH THE FIREARM. THIS lS A VIOLATION OF FEDERAL LAW. lF 
i YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THE!'v1 lN A 

SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS {W!TH ZIP CODE}, 
TELEPHONE AND MODEL AND SERIAL NLJrv1BER OF YOUR FIREARM. 

:: Record th(:1 serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. 

Preferably, 
ship in a firearm box. (Note: Ori~~!nal boxes may not be returned.) 

: : Rernove all accessories frorn your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a 

proper 

http://www.remington.corn/asp/faqory repair fonn.asp 1/6/201 l 

PS 17791 



I . Page 3 nf3 

return address w1H be mfusc~d. 
:: Silip your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for 
damage or foss during shipment, so you may elect to purchEJSE~ Insurance from your 

carrier. 

Charge repairs '.Vil! be processed using 1he following gulde!lnes: 

;; Repairs $75.00 and under \1vlll be completed and returned to you C.O.D. (To avoid 
C.O.D. Char~ies, please include your credit card number and expiration date with your 

gun) 

:: For Repairs over S75.00, ~'OU \NW receive a written estirnate detailing the nature of the , 
! repair, app!icablr~ taxes and shipping. You 'Ni!! have 30 days to approve the repair f 

i estimate. Repalrs can be paid by check, money order, or credit card (American Express, i 
l Dlscover, MasterCard, or VlSA\ !f you 1N1sh, you c21n expedite repairs over $75.00 by i 
1
il. setting a pn-:-authorln:d amount that can be bl!!ed to your cr1:-3dlt carcl \/Ve process I 
! ............. ~~---.............. checks electronicaHy through Check.21, .... J 

REDACTED 

/u //,;;.._, 

http :/:w»v«v .rern in~;tc>::. corn/ asp/factory n:pai:- form r1sp l/(;!2011 

PS 17792 



'1 

wwvv.r"nnmgtun.uum 

DESCHiPllON: Fief # 5584 
rifle 

MAlL LABEL TO: Stephen Karczel,VSki 
2217 Gkn Oak De 
Forked l~iver, i\J 08TH 
Ph: 609-693-2957 

RETURN ITEM TC Remington Ams 

Attn: Product Service 
Ilion, NY 

4'.><)!5>16 .YAN H'l, 2011 f~LL tllRR USO 
SVC GN!JWM e:ir::r off HU<'.! LBS 
TR~CKXNCi# 1Z4XXS~6g©fi7544444 
flfF i :.S1E!l'HEN Ki::lRCZEL,SKX/CO/Ol'lF 
REF :1: :5'.lM/fl'.!FJ..E 

WlNPU:Nli Cl-lf.<RGE ~ . 01.'J 

Reminglon Arms Company, Inc. 
870 Remington Drive 
P O. Box ·mo 
Madisor:, NC 2.7025-0700 

1 OF 1 

$lNGLE-Vii::CE PUS R><Tr OHG5: SVC r /P wsri 
O'ef ~, ~0 COl:l 0. 0;<l RS ~us~ 
oc ~. ~0 ncn 0 . 00 so 0 . 00 
AH 0.00 PR @.00 SP 0.00 
ror Pwa <:HG 7 .45 !l'UlhH><NDUNG 7 .4~ 

PS 17793 
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