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Remington Arms Co., !tic. 
Product Service 

Legal Case #:5753 

Case lnformation 

Rf.# ·- Oat~ OpmH:d Daill Opi:ned(PS) -----· 

I /2~J20 11 

Dak Clo~eil ------ indd>mt ihte-~-Pre Ut-----Lit-----Ob:><)!iii0----

224576 2!25!W l l 3/l 1!201 l U7/20 ! i 

Customer !nfonnation 

Type Busin0ss fin;t i\ame brnt Nam0 Contatt 

Pirkin J 20 Normandy St F:lirhope AL 365 32 E sirnonparkin@yahoo.com 

Ir:ddrnt snfonnarnm 

Claims 

Pf 

PD dw~aged door of 
v0hicie 

c 

C:i.use:4038 Cmdd ~fot Duplicat1~ Cc;:icern 

Concern:! OG7 Fired on Safo R::lease 
Unknown 

l /25/! l :Per emall sem to Remington.rnm, inc:Ll ,i,i\ H? UO-O(JD l l 0, "I owii a Mode; 700 30·06 S.PB.G Bolt <cdo;i rifle. On 
friJay the 7rh Jan <mt}' W 11, l went to m1 kmd my ri ne mid when i pus.hell the s;ifoy f<:in,vard the rifle discharg{:d In to t:w door 
of my vehklt:. My fingers were rwwberc dose to the triggef :;.,t the time d'ttk; di:;d1arge and my wifo 'Nils ;m[y foet i!W&y atth<l 
time. J' have ~;ince found ow th;it ynu h;ive had ccmtirmed i~sues '"1ith this trigger rmd1aniom and J wo~!ld iike to know what 
y<>tir pofo.'y is for darnaged pmj'.lerty? l undt-;rsta:id rhat )'(>li am a larg" company, but this was a defoct of the prnduct and not 
human en-or'. I <.rnuld like fot your c:rnr:pany to W\,et foe co~t of repairs to my vehicle nnd to fiK th(;'. defoctive trigger 
medmnism oti the rifle."crn 

Fires.ni-i Jnforraation 
Mfg. 

Rr.mington 

i:h~te 

Purth;ised 

CF/B/\ 

ALA PAPER BlR~•UNGHAM 
AL 

CONCERN:FSR 

Ammunition information - Hooe Dd'irKod 

Other Product$ infonna;icm ·None Defined 

Settkr:1ent 

K.epi:lir nc• dxuge as 
a gestureDf 

goodwill 

Rcp>sldR~plueem>1mt 

Cnst 
t J4 90 

Model/Ga. 

700/30-06 '.WR 

SCOPE HASE,SHELL 
HOLDEH 

Rt:mingtoni70{)/Cf/BA 

Rer•ilio/Rep!aG:rnen! 
Dsite 

3/l JiWJ 1 

SK!.i St:ri;1I BM. OQNi 

A.6554695 BQ 1/J2il973 

Original 
Ownu· 

u 

Cill§h 
So:HlernNit 

Rdm. 
n<ita: 
APV 

Cmiti 
Dale 
Af'V 

1 !25/: l Ema!Jing A RS.cm 3/l 1/11 I spoke with Parkn.1 imd g;xve him information on the (:ondilion oflfr> «igger. l totd hjm we 
wmild :ep;iinhe rifle no charge% ::i ge;;mrn of goodwiil but would riot ·:over danrng<e:; to ;he rrnck. We wc:re not ;ib!c to 
di.:p!icate bu( found that rhi' rifle lw.d pcmr m;;ii;itemmc;: ()ftb;: triggu.<::m 
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·, 

Simon Parkin 
120 Non'.oandy St 
Fairhope, A.L 36532 

Subject: Case 5753. Modd 700 

Dear ~.fr. Parkin, 

January 25, 2011 

Thank you for your patience. Endosed is l.he UPS ground prepaid shipping label to \~over 
shiprnenJ of the firearm for inspection at cur factory, Please include a copy of this k:Uer o,.vith the 
firearm. The letttr insid~ is important as sometimes di.i: ~.mtshl{'. labe~ g~ts damaged in 
tnu.i.sit ~n<l we w:rnt to be §u.re the fin~:lrm fa fogged in l~(rrrN~Hy. Pkfl.0.Q.Jl11lt:k.th~,J;"JJ.Q~.ffi.th9. 
ho.:-; .. with.~.~Erodyi(t Service". 

I apologize for the irn:.:onveni.ence that this inc.idem has caused and r hope that thesf.:: 
actions w\H keep you a foyal Remington customer. 

Sincerely~ 

Christy 1viitcheH 
Consumer A.Hairs Administrator 
Phone: 800-243~9700, ext 86&4 
d1risty ,rnitrhs:.U.@lrtmingtnn.com 

]~A6554695 
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Frnm: 
S~nt: 
To: 
Subject: 

simon parkin [simonparkin@yahoo.co:r;j 
Sah.irday, FebnJarf HJ, 2011 Hl: 15 AM 
Simon Parkin __ -------.. ----------------------- _ 
Fw: Dizfedive rrn::iuel 700 trigger. [inckient 110110-0001 !OJ 

From: Remington Information <info(i~reming.tmi,com> 
Subject: Defective model 700 trigger. [Incident: 1101iCH)OO110) 
Tn: ~:imonparkin@vahoo.cq.:m 
.Date: \Nednesday, Jam.rn.ry 19, 2011, 4:00 Pfll 

Recently you requested per~:;onal assistance from our i:m~Iinc support \:'.enter, Bdnw is ou.r response. 

Vie will assume vour is~me has been res\Jlved if we do not hear from vnu within 72 hours. < , 

Thank you for allowing us to be of service to you . 

. ~up,i;t~f.\ . · · 
Defr~cfrve model 700 trigger. 

Dear Mr. Parkin, I apo!ogiz.c for the long delay in responding. I can mail, fax or email a prepaid UPS ground 
shipping lah:l to you to cover the t.ost of shipping to nur factory for inspection. Afkr inspection I v,,ould .::all 
you wfrh thdr findings and resolution. If this incident is du;;; to a defect on om pmi then v._1e would i,_:over the 
property damage. 

Ple<:u;e let me know your n::aHing!shipping address and if you prefer that I email, fax or mail the laheL A.lso 
send the serial. munber of your rifle. 

Sincerdy, 
Chrlsly Miwhel.1 

i:?Jgtr';,~::$;~::~::::::'.~~'-.::~}~~{t<>:~:::;:;:-:'.~:-?:~~~t;~ 
r\\1o.l!'.J.1Stoni~t,(sw:rj}n' i1>"a , 
>h'»X:..¥.::~;_iU-~-;;-.<-;:-..;.:.~:xb'..;.~~~!X,,;,.»~'-'~·:.'.· 

l O\Vn a l\/fodd 700 30-06 SPRG Bolt action rifle. On fri<lay the 7th January 2011, f v,;cnt to unload my rifle and 
'<Nhen I pu:;hed the safety fomard the rifie discharged in w th~~ door of my vehide. 

ht!y fingers were nowhere dose to the trigger at the time of the discharge and my wife was only feet a\vay at -
the time. I have since found out that you have had continued i~~sues \.Vith this trigger mcd1anisrn a11d I would 
like to know what your policy is for damaged property? 

I understand that you are a large cumpimy, but this was a defect of the product and not human error. I wziuld 

1 
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like fr1r your company to cover the cost of repairs to my vehicle and to fix the defective trigger mecharifam on 
the rifle. 

Tha.rik. you for your time. 

Simon P<irkin 

Qµ~!ltimi Refcn~~e~1)q11o:o~!llfQi .· 
Pn:idu~t L~vd 1; lun.munitio:n 

Hate Created: 01/10/2011 04:12 PM 
Last Updated: 01/19/201 J l J :00 AM 

Stat1.1s; Waiting 

.. ·'·, ., 
•I\' 

-------------------------------------------------------------\Ve hope that this infi)rrnation 'Nill be helpful to you, If we 
can be of further assistance, please contact us at 1-800-243-9700, M-F, 9am-5pm EST Remmgton Anns Co. -
America's Oldest Gunmaker 870 Remington Drive: Madison, NC 27025 1-800-243-9700 or 1-336-548-8700-
FAX: 1-336··548-·7801 Visit us in Rei.ningion Country at ht~11;lb'.':~'.Yi,I.£ll1ln&tQJ1.c(un/ REMEMBER, 
FIREARM.S SAFETY DEPENDS ON YOU! Whether you are a beginner or an advanced user, our new Safety 
Section is a must for everyone. http://ww·.v.rernington..com/safotv .................................. ________ ,, .............. _____ ,, ......... u • 

........... [-- .. O{H:002075:02571---] 
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Incident - 1ImJ(H){)Ol1 o - Ddective model 700 trigger. Page 1 of l 

Rcforcm:!l# D~foct!v~ model 700 trigger, 
rnn 10-GOO l 10 
SMJ.Js Di:s;cussion Thread 

.. ~:oit<:d_______________ •::::J.JstGmer {i;imo11 parll3n) 
As.<.>lgn«ld ro 
Adm:r:1stralcr« 
Chrisly--

Proowct 
Ammuni!k;n 

N<Et specified-~--.. ~
Qiieu!! 
CSR 

Date Crnate<l 
G1110i2011 G4:·12 PM ____ ................................... ..., ......... . 
:nmai R0spons<i 
01ii9!20i 1 i 1 ·iJG AM 

Laa~ Updah~d 
01/2012011 (},l:3Q PM 

Custom~• SmartSense 
... :~J;?.:1..~'.'..~?.2'.,~--:.'lleL_ ___ _ 

Staff Sm;:ir;Sm1se 
.. 1 (On •. J t<1 +'..i scale) 

C:l'ir.sty, th0 serlul #is A555,1$95 ;;.:id my horr:e <:it1dr<i:'>'.$:S is; 
: 20 Normanoy St1-eet, f airhorie, Al 355'.32. 
Ye'-! Ci3~ e-mail the shipping iabel ;me i wili gladly ship t~e rifle to ymJ 
Tharii<s for vcur he'o. 
S!:-nQn P;Jrkln · · 

- Or: Ii.Jed. : ! : ~l/1 i . Rer:1:ngtori kifmmalion wrc!c · 

Frorn: fkmingto:"l lnform:oit!on 
Subjtict D•Jfect:ve modi;! 7lJG trigger [!:"<:::idem: i ~ 0110-000110] 
To: sirnonp;1rkin(il.1wi1n1) corr; 
Dille. Wedne5tlily, Jallua:y rn. 201', 4:<JQ PM 

Res.ponew {Christy- ·) O'!IW!W~ l 1 ~:00 AM 

Dear Mr. Parkin. l :.lpt·lo9lz<i lnr tlm lCJf!Q ;10!$)1 in m:;pnriding I r.<m mail, fax o~ <::nail a prnpai;;J llf'~> fJiot1r:t1 
shipp11·;g label to yt<u t<J r.;cver the m:>t <;f shipping to cvr <:.i<iory for insp<:r.;t1M. Af!m· inspet.lkm l wOtild call 
you with tl1€if findirrgs and re:>oluticn. If t!11s mddenl J;; du:; to e ctdcct on our pf! lh<J>n '"""' wo~.:d cover tllr: 
prcpe:ty damage. 

Pl,~;n0 let me !<:now y<Jur m2ilingish1rmfrn.i add re:;:; ;md ii you pmfor tt1ai i ernail, fax m rrmil lhf: label. Also 
senc lhe SNi<l! num!:ler of yo11r rift€. 

S~nc~~re!~t I 
Ch:iMy Mitch0ii 

Customer {s!mms parkin) iJ"MOi2011 04:12 PM 

I cwn a Modei i'OG 30--0f.i SPRG Boll action iifi:;;. On ffi<.lay the 7tr1 Jarn.k11y 20: 1, ! wei:t lG <.1nloo;d my rifle and 
when i pur;t;ect th;; safr;ty fQ<'N<?.<"d the rifle di:i;ci1<Jrg<xi in (o tt1e doo:- ol :ny 11ehic!e. 

My fir:gers wore mwh:r0 ciose ti;; lhe tdg\j'B :;;t llw !!me of the u•sr.hwge 11nr: my wii'3 Wil!S O'"<l;< fo:;:t m1<1y Ht 
the lirrm. l hzv0 siroo founij out ltrnl )'Oll h:il\le t1;i\l contin~ed issue~ with t:i;s trif)ger mechanism and ! wm:ici 
iille to l<now wl'm! )()iJr 1xi!icy i$ for rl;rnaged p!O;'.IE:fiy7 

i tmderstand th.:il yo:.i are a J<i{ge corr:pariy, but tr1fa was a ctefoct or the product :and not t111rm~ error. i wou:a 
ii1'e for your c-omp~ny to ,.,);;er tf-1"1 cr.nt Qf repair·:; to my vebicle and tc fix the defer:tiv<z tri9,ger rnech,1nism on 
~~1~ ritl~ 

Ttmn!<. you for yo~r lirr:e, 

Simor P~r..:iri 

Primar-1 Contact 
First Name: simon 
Last N~mi'!: pzrV.iri 

Orga11l<'.<ltlol1: 

Uigi11: simo:"lpa~0,in(t)va1100.com 
Titlll: -~

0 

Contact 1\;pe: 

~ma!~: aimonparkiti@~yahor;,-::.>-..~m 
Ema ii ·Alternate #i: 
Em<:!! - Ait<imat!! #Z: 

omce Pnone: 
Mobl!e f-'hori~: 

~me 

Assis.t;mt Phcm&: 
Home Phom;: 

Street 
C!ty 

Stiiteff3mvincs; 
Po~t<11! Code 

Cotmtry 

Additional Information 

h.tty1~ !/rein1ngton.custhe·~ p .corn!cgi ··b1rilr<~rn ingto11.cfg/php/adrninJdisp~ay/inc .... Prir~t.ph_p"?p ___ sid=~!,.,v 1/2512011 
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Remi11gki;1 Amis Company, !nc. 
870 Rem~ngtcr: Onve 
P. 0. Box 700 ............... . 

Madison, NC 2l025·0i'OO 

ARS LABEL REQUEST FORM 

DESCRlPT!ON: 

I. 

700 
A6554695 

;; :::: ::::: :::: ; ::::::::::::::::::;:::::: ............ H>,.O. ..... om.,-..,m., ... .o_onU ... ~=~=< 

LABEL !NFOR 
simonparkin@yar100.com 

'• •' l;--;·Ts-;.:-L···;:;::;·--·---··;;:::···-····o-···:"·"'·~~----··------------· 
1.v,,,.1" LA. r.: i u: .::iimon, ·arn:;n 
i ·120 Norman,jy Street, Fair·nope, AL 36532. 

T/P USD 
1. ~fa 
0.0~ 
QJ. 0.~ 
rn.se 
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