
Ca:>e fafomrntion 

Remington Amis Co., Inc 

Prnducl Service 

Legal Case #:5598 

D~;te Opened 

l/24/2011 

Date Opened(PS) 

l/ll!201t 

l're Lit Lit Ob:rnkte 
J/25!?.Gi 1 

Customer Information 

Type Business Firo! Name J,ast Name Street Cl.ty State Zip Age Contact 

c 5 J 6-996-5635 Incident Petersen 914 Adams Ave. Fnm.Jdi.n Sq. NY 1 WlO 
E theang62@;l3GLcom 

focident fo formation 

Claim§ 

PI 
PD 
s 
C FSR 

Cause:4D38 Could Nm Duplicate Concern 

Concern: i 007 Fired on Safo Rdeasr;; 

RepairRst 1Vfodkal Treatment 

Unknc;v-rn 

Customer c;:lled in. He smted he ha.d FSR with gun. He did not have a d1ne. No damage, No injury. df 

Firearm lnforrn.:tion 

Mfg. Type SKU Sedal Bbl. DOM 

Remington 
:D.ate P1in!E:1se<l 

CF/BA 70(:/3006 SPRG n/a 6798213 EY JO!l/1974 

\Vhere Purcha~ed Ae<:essnries O:dginnl Owner 
EMERY W ATRHOUSE PORTLND ?vl"i.IN"l-7 N 

CONC:ERN:FSR 

Ammunici-::ici Inform;nion - None Deflm:d 

Other Prndncts information -None Defined 

Settlement 

.Per Ilion-· Quote to 
repair under BLM 

program 

Rt'.pair/Hepiacement 
Cost 

$30.40 

H.ernjngton/ 700/CF !Bi-\ 

RepairrReplaeement 
Date 

2/2/20ll 

Cash 
s~itkment 

Reim, 
Ihte 
APV 

Cash 
Ihte 
APV 

l /10/11: Sending }U{S 1 letter$ £Om·!, box. Box Grder# 1J76138. df2/2/1 I: Per 11io:n _, Could not dLlplicate concern. TA. set 
screws altered, trigger has a minimum return. Replace TA, dean & test fire under BLM program. Stock broken in transit. WHI 
w/used syn. stock in good condition when quot<: is accepted - quote. I left c:tlst. a msg to call rne. df 2/411 l: Cust. caHed & 
apprvd repair - pd by credit cud, df 

Ex.a111i na: i on[R.;;mington/(;F:T-J. AJ 

http://cps03Hp J 3 :200/psaapp/PrintDisplBy. aspx?ID==0 5598&T.vpe===Case 2/412011 
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Dennis Peierson 
9l 4 Adams Ave. 
Franklin Square, NY 11010 
Ph: 516-996-5635 

Ref: # 5598 

Dear Mr, Peterson, 

Jam.ia.ry t CJ •. 2011 

Enclosed is a prepaid UPS shipping label. w cover shipment of your fireann to our factory 
for examination . 

.Ph~~se im:im~e ~l C(lpy of this letter to put inside the shipping ci:nlt~lner, The ~etter 
hrnide is important as sor.m~tim~s the {mt5ide fabd gt'.l~ J~mag~:d in trnm;H and we want to 
be sure the firearm is l<!ggcd in corrediy, Miffk the ~nds oftbe box with ••rroduct 
Service~•. Pwduc! Service v.-m be inspec;_fog the firearm and will czmtact me with the results. 

I hope that this a.ction wiH keep you a loyal Remington cuswmer. 

Sincerely, 
D. Fulcher 
C\msurm~r /\.ffai.rs Administrator 
Remingi.on, H&R, tvforHn 
Phone: 1-800-243~9700 
Fax: 336-548-7872 

.. ~ 

'."'k> 1 

~~~b79821 3 
Murlel: 700 

11111111111111111111111111111111111111' 111111 
RE00220378 
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' Mode! ···----~·····-·····-···---··;···---···········-··· Seda!-··-···--· ... ············-·--·~·--··] 

1 
Number: :f 7i'O ~ 3u·fJb ~~ · l Number: ~-7?8i(3 _ __ ·-- I 

1~.:.~n:,.~~0-;~ ~~~~~~[.,~~[~'?' Cl y;.µ~;;;;==11. 
! 7 '. 'l / / 

....... ,. .. !. __________ __/.._ <?" '-" '•' . . . .. . • 
[ Add f PO B ) -·-···-······--·········1 

f-- City f;::1:,j}J;'1$ ... 1 •a;,;:• ,no .. St:::~~~jc=j ~jp:rl!Q_tQ~ 
~ · -----~li..0. .. .:::..~..0'.lc~.-c ..... ~-·····-······--··· -·---~· ... ..:::F- : -~ 

I {DaytimG}'t:'5ii}11?7{, -~: 5035"- - _ Fax: - - ·- ·- ··--······ · ···-········· , 
,,_ ____ ....,l--""'"">,uuu •mm•• •m• ••••unm••mm••---••---• ··-~••nn••••--••••--•••••U••u•~uu_u_• ----! 

E~mali Address :(if9-:i11cil_! 9tjdr(3~m ls prqyided, notitic~tion_q_f r~ceJpt. a_ncj?t}iprnent will i 
b f . t. ,'.f (§;" -~ /"" . I .......................... : .. ~~~J.: .... :::::::.:::::_/:.·he ?-r /1fL ,·.A ~.\,.i //.__, , (,t}liL ... : ____ ·····:::::.::.::::::·:: ........................ [ 

/./ E-mail Address: i 
I S2f1 would like to receive future H-rnail updates from Rernlngton. ~· 

. . .... .. P.lfk~~e d.e~crii)~ yo. t~f pr. £~!~m afl_d_ tj,at~_?f.()(;Cl!rr~l!C?:: ... __ : .-
: Q~'n J-3, ~-e.d :f</,/u.,.,, o-~ -t_~ I.::.. ht: ?f/; ,,.4.-~) .p-.;· 

' ( -j""I 1-· ....;.,_ / . .,/-·Cd~ "A 
•;-v,f..tJ\...,.i:rw1 IN'»(}.-ft,.-{..,..J f-'f-·'""'_,., ,!(;; \.,.o/ ' i 

l ' 
: 

1 
: 
f 

.. --- --· -·. ·-··-· .......... ----···. - -- .. ···------·~---· ··--·-·--'-~-··-··-~-····'·'-""' '•"·- .. ···-····· --· ... ·--·. . ------. -- ---··· .. ---------· ----· 
· 500 · char:::icters left 

............................ _. ______ _ 

i ()ther (Le. bu!j;st vvelgh\.ftype, s;hq_t ~!;:;:e, i 
[ ... -. powder): ·· --··:::::·.-:::::.:::::/:::f:?Z-::.:::::::-.::::::::::;.::::::·::::::.::.::::.:...:::::.:::::.::.:· f 

----·----·····-·-·········-··········--···············--····--······--~-~-----,.~---------------< 

i Hand!oad lnformation: 
f ...... --!~}owde;··u,seci·:~··-::::::·::··:···-~;·;·::::'.·:·:·:········--···--···r········---P~~~;ci·~~-;;;~ig.ht~-----·-::···.·:---.• -;:::~:-·::_·--:·:·:-···---. --1 

..• ---~~:::~;:;;: ................. + ................................. _... • .. ::::::'.:~--- .· ........ ____ . ----~ 

Case/Hull Used:_..... ... . --~~~d: • __ ..... 
~·---•••omm•ouum••mu 0ou•m•••mno.-um••• ' ~ ~ ••m•U••-n.-mmounuouum•uuu 00 uuno .. mm•uumouu 

BuHet Type/Shot Size:•-~~~ ... ·- .... ·· : ! Reioa'derltsOO;..L ·· ·· ········· ' 
____ • ____ .... _, .. -,,,,.,.._:;.:::::: ... :::::::::: •. :::::::::::.:::::.:::: ...... ! ........ m.••••••••"''"'••••••mm••••••••''"''"'"'::::::::::::·:::·.::::::;::::::::::_· ----1 <: __ ,,. .. .. 

l-•·------····""'"""'""""""'"""""""""""'"'""""'""""""""""""""-•-·•--•-••"""""m•••••-•••••••n••••••••••••••--••••••••u••••••-~·----

i 
L .. 

Firearms Cam {Cleaning and Lubrication}: 
--------~ ............................................................. __________ , ..................................................... ~··· 

http://w w1v. rern1 ngton. comiaspifactory ___ repair_ fonn .a~:p 1/6/2011 
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Tactory Repair Forrn Pag.;; 2 of3 

Brand of c!eaning so!ution used:'. 
•••••••••••• ""'M'' 

·-··-··········-·-······-·······--·-·········--······----------------·-····-····························~----------! 

How often do you clean the; tion{? (f\flqnt!J_~ or Number of .. 

i ................. -----.................. - ........ ro~_;:1ds) 'c2~u~""'47 ... ~ff:~, :U:.;G/._~'_::__~~~,.J.t.%~_,44..., 1:7 
1 How often do you clean the action? 1rAonths or Number of 

L ...... ~ .. ,.·-·······-···········~········· .. ··-······---······::_~1 ~~-:~L~-~?Zi!~;~,:••••:t;.;•.2~:~--?J!3//f1.,t~~~---··· 
l .... ___::~:::d:ou~~;~~:~t'7&~~bl{l.(Months :~N~I['':'''~---~ 
I Brand of iubricant used: C ·:Jfl)~ji-1$ - :: : ·· · ··· ··· ·· ! 

--..... -~--·---~f1------ ....... ~----.---~· ---............................................................. H •••••• l 
I Hovv often do you lubricatP the tmre? (l'v1onths or Nurnber of 

i _________ ro_u_n_d_·s_)~ __ :~....,.;/,_f_Z_/_1_'. .• _~;z;_~~ll:?~~";l• .... • ··-·-····-........... ·-~······--·-............ ! . 
r····-······--· Hovv often do you i:1bri~;~j:~)2; i3Cti~f33 (~~()GtD~, or Number of I 

t(JUfK:!S) i ,{i;;JA ·;'..,,, / ~~'..,..Z ... ..,,-t-~) ' . i 
••••••uun•~••o•uun••• ouun••••••uunnn..-,.vo•nn•n•••••onnnn••r~h•nu•~;"~''""--ft • .. ':'".'.,,,, !>.-~. -·:::~ .:~····:::;·;;;:;,,:,..::.:~::Luu,.,....___._oo--------1 

Hovv often do you lubricate H-\t::.tr~90r. 9~~!}01~;ly](Months or Number of 

................ ... ............ ~ ....... -.......... rounds}: ~t:Z0~. C(-4~~4.,.~-:J. : ---··-··-·············-··~-------·--...-i 
. Have you mvlewed the _cleaning and maintenance recornme.~d~·-on our \Veb site or 
I in our ovvners rnanua!? > YES ~O 
~-~--------------···--------······---------·····-·------········--------- ---~------~---·-··"·····------·····--------~-----------.......·---

:.' When 'Nas frw last time that your fir_f:1?..fflJY!2l?. §EJr1i_cEic1J!"J-i~i F1emJ:igtc:m authorized 

! repairman/gunsrniH-'.?~-~::.:::::::~/£€:f:~::?:~:2:_· ~·:_···-· ----···-······-·················· 
i 
i v\lhGt were the services 

L __ J1~~".'._rrl"~~), __ -~ii~?-=- .............. ·.· ~ ~ ~-"~=~ 
I Ship your iNSURED firearm by either UPS or Parcel Post to: l 

Remington Arms Co,, Inc. 
Attn: Arms Service Div1sion 

14 Hoefler Avenue 
Hien, NY 13357 

f 

1 

I 
<----------------~·•••••-••••.-••••••••••••••• •••••••••••••••••••••·-----·-··••--··••••••m••••••••••-•••••••••••••••••••••••••••••••••••••••~-··--i 

t '..... . . 
j1:.:J WARNING: DO NOT SEND L!\/E OR SPENT SHELLS lN YOUR FlRE/\RM OR !N I 
i THE SAfvlE BOX WlTH THE FlRE.£\RM. THIS lS A VIOLATION OF FEDERAL LAW. IF 1

1 

I YOU FEEL YOU iViUST SEND SPENT SHELLS PLEASE SEND THEM lN A 1 

f SEPAP..ATE PACKAGE. AND !NCUJDE NAME, /\DDRESS (WlTH ZlP CODE), 
i TELEPHONE AND MODEL f\f\lD SERIAL NUMBER OF YOUR F!REARfv1. 

I :: Record the serial number of your firearm before sendln9 lt. 
: : Pack your firearm for safety and to pff;vent furtf1er darnage ln shipping anci handling. 

Pr6fon.::.b!y, 
ship in a firearm box. (Note: OrlSJ!nal boxes rnay not bH returned.) 

: : Remove ail acce::ssories frorn your firearm to pnwt=mt loss or clarnage. 
: : Provide c..:i return address on both tl10 outside and inside the box. Shiprnents without a 

proper 

http:i/W\V\Y .remington.Gom/ asp/ factory_ __ repair ___ form .fl Sp 1/6/201 ! 
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I 
i 
i 
i 

return address wrn be refused. 
:: Ship your !NSUR.EO fln::arrn by EJfther UPS or Parcel Post. Remington is not 

responsible for 
damage or !ass during shipment, ~;o you may e!ect to purchase Insurance from your 

earner. 

Charge repairs will be processetJ using the foliowing quidellnes: 

:: Repairs $75.00 and under wil! be completed and returrn::d to you C.O.D. (To avoid 
C.O.D. Charges, p!ecmc include your credit card number and ex:pirntlon date 1Nith your 

gun) 

1 
i :: For Repc.lirs over $75.00, you wi!! receive;~ written estimate detal!lng the nature of the 
j repair, applicable laxes and shipping. You w11l have 30 days to approve the repair 
i esUmate. Repajrs can be paid t;y check, money order, or credit card (American Express, 

1 

! Dtscov~w, ~'11asti3rCard, or VISA). !f you wish, you can expedHe repalrs over $75.00 by I 
j setting a pre-authorized arnount that can be bl!lefJ to your credit card. We process i 
; i-l"'~r'k'<-' cl2rffrn!<'a1!y t~'fOt.lgl·• •"'f·:""'''"')i 1· i .,; :...,,..; .;:i .....,;:,,..;v~.\..f. •·"' f.. • t • ~ V. :~~_...:.._L... ~, 

L----~----··-------·····--····················································-······ ·-···-············--··············--········..1 

http://\vvvv<.retningLon.com/asp/factoty ___ repair _ _fonn.asp !/6/2011 



w..;rw rem1ngmn.com 

tDATE 

!DUANTITY: 

F~emington Arms Company, Inc 
870 r~emington Drive 
P 0. Box 700 
Madison, NC no:~5-Cl"700 

ARS LABEL REQUEST FORM 

1.0 lbs 
~::::::::::::::-------------------------·------

nm•••mmmmm __ J ________ ::::::::::::::: :: JvVEIGf~ff PER PKG: 
-~-:::::::::::::::::::::::::::::::::::::::::::::::::::::v..::: 

~E~~$~l~~E~~~~J 
MEDIA 
COORDINATOR 
TO MA.IL 

. DESCRIPTION: Ref# 5598 
I 
I t"itk 

!WILL MA!L 

I 
-d 

LABEL INFORMATION 

----···-·······-··-·······----·-··················································································--·-.. -~--------........ 
MAiL LABEL TO: Dermis Peterson 

914 Adi1ms Ave. 
Franklin Square, NY J 10 l 0 
Ph: 516-996-5635 

RETUf·<N ITEM T( Rcm.ington Anns 

Attn: Product Service 
Ilion, NY 

J!XX59~ .!~N 141:' iron f<LL CURR USO 
S \IC GNDCOM AC"f lH H1l. 0 UlS 
!R~CK!NGV. 1Z4XX59G9~u5l5~319 
R~F t:O~NN!S PETERSO~/CO/~MF 
REF l: 55.98/RIFL[ 

HANOI.ING CHARGl:i: 0. li'!fll 
S!NGLE-Pn!CE i:iua ~1::rn:: CHRGS' SVC 
nv 0 . 00 coo eule RS 
!.JC rll.li'!© l:!GD 0 ©0 SD 
AN 0. 00 PR 0 . 0© SP 
"fOi ?Ue CHG 1.94 PU~~H~NOlXNG 

1 OF i. 

TIP USD 
0.50 
0.rll© 
0.012! 
7.94 

PS 17902 
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