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('.ustotner Ir!fonnatE~)n 

Pl 

Remington f'l.rms Co., Inc. 

Date Op~ned(PS) 

2i2J/2Gl i 

La5t N~me 

PrNlud Se:vic<~ 

Legal Case ii :5906 

l>~te Cfos('<l 

3/10/201 { 

StrtN 

F'dTu;c;i 65{\E Oierry Hil! RJ, 

Cod ts 

PD 
s 

Cause.40311 Could Not Duplicate Concern 
Concern: l 007 Fired mi Safe Rek:as(; 

C FSR 

Page 1 of2 

City Shie Zi~; Age CG!ltlld 

Baldwin MD 21013 R 410-592·2l3E 

2/2 i/l l: Customer cailed ln. He stated that he had FSR back in 20{)9. No damage, N0 injmf A friend of his told him to 
contact us becauw he saw the CNBC sho-,v. df 

firearm lnformati<:.m 

Mfg. 

Remington 
Uat~ Pairdrnsed 

Tyj)C 

CF!B.A 
Where Purdi~sed 

Mo<ld!G~. SKU Scdal BtiL DOM 
!Hil/:1006 SPRG n/a /\642848 l AO Jil1/l ':J77 

Att~ssories Orlg!!rnl Ownt-r 
JERH.YS SPORT MONTDALE PA v 

CONCERN:FSR 

Arnrm1n[rlon Inforrnmimi ~ Nzme Ddiried 

OttH.-c:· Products faformJtion - r~·<'one Defined 

Settlement 

Per llior: - Quote to 
ropair Mder BLM 

Rl?piii r/R~pllatem~nt 
CiHt 

$30.40 

R;im ingwdi'\?O/CFiHA 

RepairfRt~p!m:emesso: 
i);it;~ 

J'J020! j 

(\'1$Sl 

Sdt!emeni. 

Reim. 
Date 
APV 

On ii 
D:ite~ 

AJ'V 

?.:'2 l /l l: Sending ARS, let!<::r, fm-rn, box. Bo:; oHfor# l l <)2. l 04. df 3il <'..lil ! . Pu Ilion - Could not duplirnie rnnccm. TA dirty & 
rn:ity. Rep!at>e TA, dc;;;.r: & tc::;t fir<:: lmder BL?-.-1 · quote. Custom0r ;ipprvd & pd by credit ;;;a:d. df 

faaminatiotJ[Reming:on!CF/BA] 

!TNAOLf 

http://cps03apJ 3:200/psaapp/PrintDisplay.aspx?UJ::S906&:Type:::C;:ise 3116/201 l 
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Richard Petrncca 
6608 Cherry Hill Rd. 
Baldwin, MD 21013 
Ph: 410-592-2 l 38 

Ref; # 5906 

Dear Mr, Petracca:, 

\ 

February 21, 2011 

Enclosed is a prepaid UPS shipping label to (:over shipment of you.r firea.rrn to our factory 
for t=;xam.ination. 

Pkase fodudc ~t copy of fais letter t(} put foshk the shipping eonfaim>r. The letter 
h.islde .i.§ hnporta.nt as §OnH~tln.H:s tblf:'. outside fahd get§ dumagerl in trnm;it and we wmH tn 
he rnre the firearm i§ fogged in Cfffrectly, Mark the en<ls of the bo~ with ;'Product 
Scndcc'i, Product Service w.HJ be inspecfa1g the :firearm and ·will contact me with the results. 

I hope that this action will keep you a Joya] Remington crn::tomer. 

endosure 

Sincerely, 
D. Fulcher 
Consm.nc:r Affairs A.dministrawr 
Remir:!:,:rton, H&R, Marlin 
Phone: 1-800-243-9700 
Fa.x: 336-548-7872 

~ n 

!l,~6428481 
') ,. { ' ' 

C. if!U. l. f-/ J "!'- d v._j.) / i Ci/.J f-·c c o /<..i (..fl,\?. f.i. 

.[ 

'Model: 700 

11111111!Iii.11'11'1111.11111111111' 11111~1111111111 
RE00225402 

l 

,,~- /I .J , .f J ,... t J j\ j ~ .,1,' 

; . p.J , c...:: r k 'i--Y ~ ( t !'../ .:ory . up ;A ._. .:. 

il) fJ ! (/ {.~ ff f··f ~ }~-<. ST /';I•"?...(. (,(fl c:L!< f..,_ 

·ft:, c? -..f.~1\ '£. ?JJ. t~(.J t· 5 G. 'ff 

Remington A.nns Company, hie. "' 870 Remington Drive ~ P.O. Box 700 ~ Madi.son, NC 27025 
Phone 800-243--9700 ~ >"'1¥w.remh1gti:m .. cgm 

~ .#,'-

,, 1"· & ,0.1 
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~~~:~:~o~-:;.~::~~~?:,:2:~~~ ~ 
~-- ----------------~---~----------------------------------------------i·-------------------------------------~--------~- _..,............ 

~~~~--=~:;/'·· ., , I Date of Purchase: I 
Ad~fress (nopO Boxes): 

...... -~--·.. . . ...... "" ....... ,, .. . ........... ·····-" •' .. ·- . . .. . ... _ .... ., .... . 

·-····--···?1 t~:.1z::::.~.E-~:: .. :.~::. ............ ____________________ ~~~=--1---------:~-~-~:_: ____ ·:-·~·'.'.·--------------TZif;-: _____________ '. __ '. ________ _ 
Phone ·· ··························-········ 

(
n f ) ·· · · · · - Fax: . . .. 

l uay !me : J -- ·"' - .;· ".;' 7 ·-· 
~------------------·------------------····· ................ ::· .. ''.:·::·:·::·:::·:::::.::'. ................. L ···········--································------------............; 

! E-mail Address:(if e-mail address is prov1ded, noUficaticn of receipt and shipment wtll 
! be sent) ;--1~.!~:~t:.~ ... ri.~~ii.f~.I.:~~;:i;_r.~~-:~ .. ~-:ZsI.~r;j~_ .. _:i .. _:_-__ :i:~> _,,/ .. ··················· .... -- ....... , 
: E-mail Address: 

E i 1Nould !ike to receive futun.'; e-maii updates from Rernington. 
--------------------------···········································-·-················-------------------l 

f)i~as~ ~f!~Cribe J()Ur pr9~iem iar19.d.~t¥ ()fO(;CUrrenc:e: .... 
, __ /) ·:::· '':."" c:i,"!.,.:'.. ,)/?.<'.;/,,_, <.;·.~~- :_~J/) _;:, .AJi)'_) L "•'-·) ,·? :;:,/': ._: .. : ··_', ::: ) 

I i/V // c /..-· )"'"'; l C• (·.J.J :'.:" ,.) ·::: ,f T"i (i / .. .,... '.) ;·) ;_, L (1 .. A_L 

/ .~- ·<.- /?/ F-c~ r.· ;,/ ,1 .~::· ~-~ ~;·.!/:;. . , ,. 

soo characters left 
!---------------------------------................................................. . 

Ammunition Information: 
------------------------------------------------------------------------------------r------------------------------------------------------------------------- ------- -- ----------------

!Manufacturer: •. t1.~ .~ ........ · ·· ··· ·· ···· ··· ··· ········· · [ Typt=;: · ·· ······· ····· ·· ········· 
~--~--~~-•••••••••••••••..::: ............ H•••••~•••••~•H••••r.••••••••=••••••••••••~..:.·.:..:~:.:::.:.:.L ..... ~••••••••Hr•••••••••••rrrrrrrrrrrrrrrrrrrrrrrrr.~rrrrrwrrrrrrrrrrrrrrrrrrrr><A..,.••rrrrr:;r·r,;,;:,;rrrrrrrr,._,. 
: ' 
f Other(Le. builet wei~Jht/type,shot size, i 
I powder) ; L·,£. ;.. ,, ' m - m • 1 

~ ~~-0~=~~J i CaseiH~i I u-~~d~: ........ :.: .... :.: ... : ..... : ... :::: ....................... T .............. p~j~-~~--u·~-~-ci·:----·----: ....... : .......... :: ............... ::: ............. .. 
rr·------------------------------------.....,..~~----~- -~-- .... ~------------------,.,.,.,.,.,.---~-~~--

! Buliet Type/Shot Size: Reloader Used: 

1-----------·------·····---------------------------------------------------------------------------------------------···----····--·----·······--··--· ........................................ =] 
Firearms Care (Cleaning and Lubrication): ! 

'---------------............................. ··-------- .............................................................................. ! 

http://v.rv,r\v .remington, com/ asp/factory ___ repairJorm. asp 2/11/2011 . 



Factory Repair fonn Page 1of3 

Brand of cleaning soiution used: 
····---·-·-······························································-····················································--·-----····-·--························-----< 

Hovv often do you clean thfl bort:;? Uvionths or Number of 
rcluncJs) ~·- 1 ,- ( · · 

----------------~---------------------------------------------~-----

Hov,; often do you clea11 the actlgn? (M9ntr1s qr Number of 
rounds) , " ... -

r-==~1:~~:~:;~~::~~~,~:::::~~;'.~1~~~:~--1 
! Brand of lubricant used:. , ... ; ;:::- · i ·. : 

i 
l 

rounds) • ... ·· . / fc' !!_~~:_·E() _ __::~'~::,' r• / L~£~-----------1 
How often do you lubricate trH:? actiqn? (Monthsm Nuir1ber of ! 

~··r··r···------··· ... .., ............ ...,.,.,,._r~~~mds) f"V ·'' /:<.Y<. : .. <')y_··:··.< ·;./:. " ' . r i 
Hov,: often do you lubricate th? trigg~r a?sei:nply?.{Months or r-~urnber of I 

rounds) i.r:Jrf/f.'../~ .. :..:.:~ .. ,,./\:.?.A.~ .. xJ:.,....~ .. ::) l~. <~··,::· :1~ :~· /~-· ~-_: :~<:;-- ~£;' l 
:.. ............... ..,,.,. ...... ----------------- ..; 

! Have you revievved the deaning and maintenance recommendations on our web site or I 
! 'in .. ri1 "" "'"' . • J'! >''b'i YE~ IJ h!() 1· : "ou1,_ . .v:,e,,.,mar:ua. '-'~\' ....., , ___ 1<.J, 

r-··-·-VVhen was the ~ast time that your firearm-w-.a-.s._s_E)_f'\_ri-ct;;-:>d-. _p_y_a_'. _R_e_n-1!-n;-gt-0-·n_a_· t..-<t_h_o-riz-. e--d-----1 

~~-r_e~~-:.'.:::'.:.~~~~~'.~~-~-~'.~~:'..!. ____________________ .2:_::1:2.:.~::::.:::: ..................... -........................................................ . 
performed"?)• ,.-·, .:· ,. , 

. : '.· ,•' - ' 

·······················-----·--------------·--···········································---·--------······-----------------l 
Sriip your t NSURED flret.:irm by either UPS or Parcel Post to: 

Rernington Arrns Co,, Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
mon, NY 13357 

I ; ! "''AR"l l i.iG > IV) h !()~ <:::;::: l\,iD l l VE···;:·R·::···s·~·;;~-~-f···l·:::·-~·H··:·E·::·L···L··-~---,--N···--:~:-u::~·L··;·R:·---:~·R:·-~-,~-~;~:~·-;:~·R·:····::·:··---~ 
~S: t~n~ ('-1.. ... ~ .... ~\1'\.;....._,\......3.'I.( r>~.,, ... '\.,,/ ::.....,\!:i~· V•: tf-·~t~(d..,r{•V'l..B'J: 

THE SA~/E ao:x:: \NlTH THE FlREAR.M. TH!S tS A VlOLATION Of FEDERAL LAW, IF l 
\(OU FEEL '•/OU ~·1 1 lsl" ~Er..io ·::::P[N:T ~Hf.'.! l '-::. Pll::'AC::'[· ~FND Tl . .!r.:'~/l l1' 1 A i 

SEPARATE f;;~cK';.~8[ 1\t'~o~~JcLuoE Nfa:r,~EtAoo~Ess tvjrrH zi;;~c'c'.oE). 1. 

TELEPHOHE A~JD MODEL .AND SERl/C\L NUIV1BEH OF YOW~ F!HEAFM. 

: : Record trH;; serial number of your firea:-rn before sending it 
: : Pack your firewrn for safety and to prevent further damage in shipping and handlinQ. 

Prefi.::;rnbly, 
ship \n a firearm bo::<. {Note: Orit/nal k:ixe~~ may not be returned.) 

:: f~emove all accessories from your fir1:::~:irn: to pn;)vent loss or darnage. 
:: Provide a n;;tum adcJress on both thi2 cutside and inside the box. SriiptTH?nts wlthout a 

proper 

I 
i 
i 

2/1112011 . 



Factory Repai.r Form PBgc 3 t)f 3 

return address wrn be refused. 
: : Ship your INSURED firearm by 1~ither UPS or Pan:;ei Post. Remington is not 

responsible for 
damG9c or loss during shiprnGnt, so you may elect to purchase insurance frorn your 

carrier. 

:: Repairs $75.00 and under vvili be cornp!etE:d zmd returned to ycH.: CO 0. (To avoid 
C.OD. Charges, piease tnclucJe your cmdlt card number and expiration date with your 

f]Un) 

: : For Repairs over $75.00, you vvili n::ccive ~i wrltten t;sHmate detal!ing the nature of the 
repalr, applicable taxes and shippln\;J. 'y'ou vviii have 30 days to approve the repair 

(.;st!rnate. Repairs can be pa:d by check, money order, or credit card (American Express, 
Discover, fv1asterCard, or VlSA). lt you wish, you can expedlte repatrs over $75,00 by 

setting a pm~au!hor!zed amount th£~t can ht: billed to your credit cBrcL VVe process 
checks electronlca!!y through Check21. 

l1tto://v,_.r1).,r\\' .rc:r:i::.fltOJ1. cora/a.sD/f;.tctorv re-0C1ir fo1Tn .asn 2/11/2011 

PS H922 



Rernir;gton Arms Company, Inc. 
870 Hemington Drive 
P 0. Box "?00 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

l!i~r§::::::::::::::::::::::::._::::::::::::::::::::::::::::::::: ::::::?)i.i:2?.§~j]B,§9:~s~TED SY: Dell . :::::::::::::::::::::::::::::::::::::::] 

!::::::======================·=----=----=----=----=··--.... ,,,,,,,,...... .............. . 

LABEL INFORMATION 

MAlL LABEL TO; .R.ichard Petracca 

6608 Cherry HiU Rd. 
Baldv.'in, MD 21013 
Ph: 410-592--2138 

RETURN ITEM TC Remington Arms 

Attn: Product Service 
Uion, NY 

L--···············-········-----·--··-.. ·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.~.======····=····=·····=··--=····=·--·=====··············································· ~ --------------------------------------------

4Xl\;)9S r«a ;;!1, :l'.!H 1 AU .. CURR !JSO i CF 1 
SVC GNnCOM ~CY wr !0.0 L6S 
TRAC~i~G~ 124XX59~90~77090~4 
REr-" 1. !HCHARO ;ii;;;mACCAiCO/Dt'!~ 
Rff 2:-~S!~SifHJ;:;.E 

R~Ntlt..H;G CR~Gf 0. 00 
srnGLE~PffC( PU6 RATE CHRGS: SVC TIP USD 
ov 0 . 01'! COO ll . ~0 RS 0 . 50 
OC ~ . 01'! DGO 11! 00 SO ~ . 00 
l<IH 0 > ell PR 0 ' 00 ~w 0 . 00 
TOT PU!\ CHG 7. ~;H P!J~«Hfll'!Dl !NG I. Si 
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