
Pr1ntDispJay 

RE# 

225241 

lhteOpened 

3/31201 i 

Customer Information 

Remingwn Amt:; Co., Im:. 

:nate Opeued(PS) 

I/2 7.12 0 i I 

Product Service 
Legal Cm;e #:5779 

Date Closed 

3/9/20I t 

City 

Page 1 ot2 

Incident l~ate Pre Lit Lit ObsoMe 

Cmifae! 

focident mu 3907 Alp1ne Cir. M.issouri City TX 77459 
H 936-874-2550 
F 281-403-38 i8 

E pbl157@aol.cam 

Incidi;nt lnfcm:nation 

Pt 

PD 

C FSR 

Cause:4038 Could Not Duplicate Concern 
Concem: HJ07 Fired on Safo Release 

Unknown 

t/2711 t: Customer called in. He stated that his w!fo saw something on the internet about our rifles & told him to contact us. He 
sta1ed he had FSR years ago !mt the gun has been put up for years. df 

Fireaim lnfornuition 

Mfg. Type 

CF/BA 

lVfodd/Ga. 

700/270 WIN 

SKU 
n/a 

Si:rfa! Bb!o DOM 

.P.6364317 EI 10/5/T976 Remington 
.Dost;; Purcha~.:d \Vhi:r;; Pur~has~d 

OUTDOOR SPTS DAYTON OH 

At:t:e~smies Original Owlfler 

CONCERN:FSR 

Ammunition lnfom:rntlon , None Dd1ned 

Other Products Information ·None Defined 

Settlement 

Per Uion, 
Rep:iir@n/c 

Remington/700/CF/BA 

Repair/Replacemerit Rei:mfr/Rep!a..-:eroent 
Cost Date 

$47.40 ------~· 3/23/2()11---

u 

Cash Ri.oim" 
SeHli!mi:m f.faie APV 

C:ssh 
Date 
APV 

l !27/l l: Sending ARS, letter, form, box. Box order# 1182263. df3/23/1 l: Per ifam • Could not duplicate concern. Safety 
works !iard coming off Replace TA, clean & te&t fire at n/c. df 

Examination[Remington/CF/BA] 

http://cps03ap 13 :200/psaapp/}}rintDisplay .aspx?ID=5779&Type::::Case 3/23/201 l 

PS H956 
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http:/ i cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5 779&Type=Case 3/23/2011 

PS ·17957 



Bin Preston 
3907 Alpine Cir. 
:tvfissouri City, TX 77459 
Ph: 936-874-2550 

Ref: # 5779 

Dear JVIL Preston, 

'l 
January 28, 2011 

Enclosed is a prepaid UPS shipping label to cover shipment nfyom fireann to our factory 
for examination. 

Pk~~rne iiidud{~ :l! copy {lf thi§ letter fo put i.m:ide the daipi1iirsg ''<mfain.;~r. The fotfor 
insM.e is important as !lomctimes tlw m.Hskk hdJc~ gefa darrmged in transit and we want to 
he su.r£ the finan:n. fa logged in corrcdly. Ma.rk the ends of th£ box ·with ""Product 
Scrvken. Product Service will be inspecting the firearm and win contact me with !he results. 

I hope th;:tt th.is adion ·wtl1 keep you a loyal Remington customer, 

enclosure 

Sincerely, 
D. Fulcher 
Comm.mer Affairs Administrator 
Remington, H&R, Marlin 
Phone: l-800-243-9700 
Fax: 336-548.-7872 

Rem:ington Arms Company, In\:. ~ 870 Ricmix1gton Driv;: ~ P.O. Box :;GO ~ f-,..fadison, NC 2?025 . 

Pl:wne 800··143--9700 ~ www.r~mington.wrn 



'F;:1ctory Repair Form Page 1 of 3 

E~maii Address: 
~ l would Hke to rece!ve future EHTiaH updates frmn Remington. ____ ............, 

Please describe your problem and date of occurrence; 
t/~»'ish~ii,r.; p/5c#~A?di1 /P.4~.i-7}141,s5 w,,y~;54.P,ir,.r)~ 
'W..?17' Plf/!YY~/9fo£',P. llf77 "/47ft J}4'P/£' #PT ¥,.<FP' .K!rLfi 
';fc6ijM.fi;d)"' ;f'/,.#1:!{!F. /(~?"'PP.« fG1P7//fJ'J',lf.:,Prc:W:;f/ ,U<)';tr~~ 

;!J--9rtr p~;t,y rlA.E'P /PPP JS& J?#v#,Pf /4"' Y> y,F,&Af,,. 

£t..l.5/J4/ /J4/P P/,£ /;//·;;c.$ JIJ/,.t:J?~? ,.;t ~? )"'ff6'-.&:.% tJ~ 

)/J?74f'/Z. t/Jc, 

' . soo · characters !eft 
~---------------------------···---·-·---··············-·---------·------------·-----------····--·························-------------------------------····························---------------------

Ammunition Information: 

.'..::an~~~~~~:.~:.-~ __ f~~(~~{~~=~~:~J#~~~~::::::i~:.~.:: ...... ~---····:=:::~:~--·:·:=::::::::::: ..... -.. ~-~-------·-·: ..... :=::: 
01f1£lr (Le;. bul!qty,reight/typ~,-~!:~si1.?~ .. L--~--·--------,-----------------

powder)'. · __ ./}tP cf!i ....................................................... . 

t ·----.__ Handload !nformatkm: 

~· Powder~e~L~~~cJ~~cii!iht: .. m - .-. 
~~;~;i;;e~~mmmml~~~~-: =·:==-
! 
[ Firearms Care {Cleaning and Lubrication): 

http://www.remington.coin/asp/factory_repair ___ fonn.asp .l/27/2011 

PS 17959 



Factory Repair Form Page 2of3 

. Brand cf deaning solution used:• lJ:(lfFp (~ .t?t1 l?:C-..( 
1~-·································;~~~~--;;t~~-;~·ci·~··;;~;-~;·:·~~~--i·i~;···t;;;;7··(·~;1;·;~·t·i~-~--~~--r~~~~;;·~~~-;r'"-············-···· 

1 
rounds) '.~)Ji~}~·h,;iif;,; ·P.l: J;?i::Jr, t?flf 

I.. -----·-·-··----__:,;_::~,..;..:;.::..;.;:.,____;.___;.___;. _ ___;..:.....:._ _________ _ 

How often do you dean the acti91·e _(M91Jth13-2r Number of 

........................................................................ '.:~~:.~~-~L .............. ::;;;:::214:: .......... ;;:;;::.::::::.:::: ........... ~-·-······~ .. -·-·····························--··· 
How otten do you clean the trigg(;;r assgmbly? (~vfonths or Numbrn· of 

rounds·i. 
I . 

r······ -~::~c:~ty~:9:bricate;he~e? {Mo~N~;~:~t:_•---1 
rounds) I .,2 'f~,,."?f _/;'f(J/f'T/Yf p~ 'Jr7l!/l. tiff; ! 

How often do you !ub~i\?_f1te the actlor(I (fv1qrit_hs_ or Number of 
rounds)' f'-4/l 

>-------------· ·······················································--··············~-·································-------........; 

How ofl:en do you lubr"icate the trigger assernbly? (Monti1s or Nurnber of 
rounds):··-···· · ···:i1;£:.· · ·· ······· ·. 

Have you reviewed the c!eanlng and maintenance recommendations on our web site or 
ln our ovvners manual? > [J '/ES %'NO 

!-------------· ....................................................................................... _ _. ................................. . 
Vv'hen was 1he !ast fone that your fa~c.irr~:y,;as se.rvir:§c1 tJY a F<,t=:rriingt?n authorized 

repairman/gunsmith?)· jf.tgypf;t:. . I 
!------- --·-------------·····-H•r••·~--: 

What vvem he serv'ices ' 

L ................... E:.:.'..~~-~:.~::::~:.~.~---·~·············--·····················~·--· .................. , -------········• .......... ----~ 
' ' 

! 

Ship your lNSURED firearm by either UPS or Pared Pos! to: 

Remington Arms Co., lnc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
rnon, NY 13357 

·------··················-··------

.............. -- 0_ WARNING; CJO NOT.SEND U\!E OR SPEf'\iT SHELLS lf\J YOUR F;RE;\mvi OR !N 
THE SAME BOX WITH THE FlHEAHM. THiS IS A V!OLATlON OF FEDERAL LAW. lF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM ;NA 
SEPARA.TE PACKAGE AND INCLUDE NAME, .ADDRESS (VVlTH ZIP COOEJ, 

TELEPHONE AND MODEL J\ND SERJAL NUfv1BER OF YOUR F!REA.RM. 

:: RE;c;ord the seria! number of your firearm tH·::fore send inn lt 
:: F)ack your firearm for safety and to prevent further darnage in shipping and handilng. 

Pretcrnbiy, 
ship in a firearm box. (Note: Original boxes may not be n:;tumt=.ld.) 

:: R:irncve an accessori<:::s from your firearm to prevent loss or damage. 
:: Provide a retwn addrnss on both the outside and lnslde the box. Shipments without a 

proper 

http://ww\v.remingtoitcorn!asp/frdory_ __ rep3.ir .. tbn:r:.asp 1!271201 J 



'Factor; Repair Form Page 3 of 3 

return address \iVnl be refused. 
:: Ship your lNSURED fl:earrn by elt1er UPS er Parcel Post Remington is not 

responsiblB for 
damage or loss during shipment. so you may elect to purchase Insurance from your 

cmrif;r 

Charqe repairs will be process~:d ustng the following guidelines: 

:: Repairs $75.00 and 1..1r1der wrn be comp!i:.ikd and riatumed to you C.0.D. {To avoid 
C.O.D. Charges, please include your credit cmd number and expirntion date with your 

gun) 

:: For Repairs over $7fi00, you wrn receive a written estimate detaillng the nature of U1e 
repair, apphcable taxes and shipping. You wi!! have 30 days to approve the repair 

] estimate. Repairs can be paici by check, money order, or credit card (American Express, 
] Discover. MasterCard, or VlSA). !f you wis!;, you can expedite repairs over $"15.00 by 
j S€;tting a pre~authoriz:ei:J amount thf1t can be bilied to your credit card_ We process 
l checks electronically through Check21 _ 

http://w\Y\V,rernington.corn/asp/factory ___ repair __ for.m_asp 1127/2011 



Rem:r,gton fwns Company, inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 2?025-0'100 

ARSLABELREQUESTFORM 
,_-.------------------~---- .., 
DATE: 1 '28i2011 REQUESTED BY: Dell i 
.9.Y.t.:!~IJTY: .. l. -~---mmmu<•••~lY'.{.~_lH~:T .. ~.~-~-~:~::~:n•mnm•••:::•••1~1nib~u•:::: ... mm•mUm<•u•I 
ifill~~:a~@J r 
~-5~::::~~:·509 ~ J_:'.L~~~~--~l(~~:ii'.t<:00'd:~'mc:1tiiWll 
f I 

~ i 

L.=.=::==":::::::::::::: ...... ::::::::::::::::::::::: I 
LABEL INFORMATION 

MAIL Lf\8t:1 TO: BiU Preston 

3907 Alpine Ck 
lvlissouxi City, TX 77459 
Ph: 936-874-2550 

RETURN iTEM TC Remingwn Arms 

Attn: Product Service 
llion, NY 

PS 17962 
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