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Dr. George M. Ric.ketson 
SD 14 Barranca Lura 
Pensa.cola, FL 32514 

SuQjcct: #5661~ Model 700 

Dear Mr. Ricketson, 

.. l, l 
'"·;,~' .//,,.. 

~,,.,,,. 

Jamrnry 14, 2011 

Tlw.nk you for your patiem::e. Following is the UPS ground prepaid shipping label to 
cover ~hipmeni of the firearm for inspection at our factory, Please indudc a copy of this letter 
with the firearm, The kiter inside is important a§ iWmttimes the <mtsid.~ label gets diw:rng(~d 
iu tnmsit .i1nd we w·~nt t~; be sun: the fireann i1* foo-,~ed fo ton~ctlv. Please mark the endi; of 

~e< ,. ·······-···-----------""'-'~~= 
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the boxes v._ritl.1 "Product St;.rvke''.·. - - rj/; (/(i 
c-<·~)" l ·.t 

1 apologize for the inconvenience that this incident has caused and I hope that thtsc 
ac!ions w·rn keep yrm a 1oya1 Remington custorner. 
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Sim:erdy, 

Christy D.,fitcheH 
Consmner Aifairs A.dministrntor 
Phone: 800<243~~noo, ext 8684 
5,0hr.i.§.tJ.,?J1!J!,~lw.l.l@gm.im~w.n.,~Qm 

!~"1 l' . ,t ,, 
'-'<'.. {~~· 

~ \,. 

Remington Arms Ccn:np;;wy, Inc. $ 870 I-<i~mington Drive <a> YO. Box ?GD ~ Madison, NC 27025 -;.~' 
rh011e 800--243-9700 ~ www.:remiugton.co:m 
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Rerningtoi; Arms Company, ir:c 
870 Remingk•n Drive 
P. 0. Bex 700 
Madison. NC 27025-0700 

ARS LABEL REQUEST FORM 

MEDtA. xx 
COORDlN1.\TOR ,. 
TO MA!L J. \NlLl:;.~~A!L ....... 
DESCR1PTION: 

BS7 

LABEL !NFORivlATlON 

MAH. l..J\8EL TO: Dr Geo:gB Rick$tSOO 
50i4 8<'1rrnnca Lora 
Pensacola, FL 32514 

T /P HSO 
0.50 
e.~0 
'l.S~ 
H> .~H~ 

PS 1803i 



. . 
P&rts/Repain 
Fa.;: 

800-243-9700 
335-542-ISOl 

Remington Art1w Cor11pany. Inc. 
ino Remington Dr. P.O. Bux 700 

tvfadlw:i, NC 2702.'5'0700 

www. remhigtt.m. ctlm inftl@remit1gto11,r:.cm 

ESTiMiff~NG 

RS PORT 

TIHS 1~ .NOT /1.'i lNVrnCL Tms rn A!1 f.SHMAn: TO lU:Pllrn, RECO:«mrm:\ OH RU LA Cf. THE rn:.'>t(S} n.K~CRnn:n llILOW. IF Tms rn 
SATISfACTffRY, PU:MiE Al'1'R0Vf l3Y S!G:<irr-!C l!UJ)\V ANU ll.KHJRNiNG TO Hff AllOHADlHl:tSS. RE~AlR HJ TAKE Al'PR0Xf.MA1'f.LY{4) 
WO:lf.K'i AFrH< ll'.H'!:lJ>TOli 1WJ>NOll AL. Ek \YI>: [I(! /»OT lffC!ClVE YOVll. APPROVAL lN lS !!A vs, WE SHAU, RE'HJRN' nu: ITEM($) AS Rf.f:l!J'\Ff.() 
l"OSTAra; nm:. 

Repsfr Onkr Numb~r 

R.E0022l745 
Account#· R-

Deserirstion/Se 

6789620 

v~~---···· 

Fm~ 5 ?OH 

Return To 

lhk Ihx:dved • 

Eo<timate fhfo • 
Curnnt Dafr .. 

GEORGE RICKETSON 
50l4 BAI:UZA'f'-lCA LORA 

2/2!201 ;. 
2/J/20 ! i 
2/3/20J l 

.PENSACOLA. FL 32514 US 

f'i~:;:,;e Cirde ·~ 
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I FOR INSPECTIO 
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j P:oblemNotes could riot dupticm0 concem.t1·iggcr ;mm i.s n.;sty at trigger,trigger pin and 5afety pans. rephce triggtr 
i pate assrn,dean End test fire under bolt lo;;k progmrn for $20.00 +shipping 
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YiN Un!t P~n.:~nt Aml 
hrt . 

F305570B X-l\,1ARK PRO 700 "rnJCi ASSB RH BLACK m y $9,:f.OO 0%i $0 .GO 
Service 

4{){)0 l l 4 
4000 l l6 
4000! l9 

OR·SHlPPlNG & HANDUNG (GUN REPAff() 
GR-LABOR 
GR-TEST 

N 
N 
y 

$17.00 0%i $!7.00 
$20.00 0% $20.00 
$23.00 0% S0.00 

Suh Totai: $37.00 

Est Sak~ Ta?<; $2.22 ----
Gnrnd T-0tal: SJ9.21 

I 
i 
' -----~--·~··~~--·---·--·--~ .. ----.. --.. ·---······..] 
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