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CiSe !nfom:atton 

REii 
?.23276 2/2 ;.r201; 

Cu>torner lnform2t1in1 

R1-;rningtrn Arms Co., Jnc. 

DaU'. Oi}et1<;~d(PS) 

2/3/201 i 

Prodm:t Service 

Legal Ca::e #5317 

2WWOll 

Page 1 nf 2 

faeidel'lt Date 
' 2/3/20 J l 

Type Haisfoe.~;; Firs! Name LHst Name St~·eet CHy State Zip Agt'. Co!!fod 

lnddent Cm! Risley 6362 Ris!ey Rd. Cameron Mitls NY 14820 H 607-695-2354 

focidrnt lnformat0n 

PD 

s 
C FSR 

Codes 

Cause:40 l 5 1mprnper Maimenance 

Concem; W07 Fired on Safo Release 

Medical Treatmrnt 

Unknown 

?.13/l l: Ci:'<tomer c;::Jled !n &: srnted he had a FSR today & a!m(ist shot his truck. No damage, No i[\jury_ He smted when he 
J;ike;,, i!w sl<xll offHti:l safo vmrks fine. df 

Firearrn lnformatilm 

Mfg. Type 

Cf/HA 

Model/Ga. SKli Serial BbL DOM 

Pemir.gtnn 

Daw Pun:ila~t;d 

700/222 REM 26023 E6537710 AT 31211999 
\.Vhere l'1i n:lrn:21t:d 

ACUSPORT CORPORAT{ON 

Aee~;;;sorics Odgillal OwB.-:t' 

CONCERN:FSR 

Amrrn.mltion fofornmliQn ·None Defim:d 

Other Products Information - None Defined 

Settkment 

Customer sent 
ck for $37 

Rep~ir/Rephe~mt:ni 

cu~t 

$10.40 

TWO PlECE BASE Y 

Rernington/700/CF/BA 

RepaldRep!accmcnt 
Dat~ 

2!2il/2nl l 

Ciish 
SeH!emenl: 

Reim, 
Jht!: 
APV 

Cash 
D:i[e 
APV 

2/3/l l: Sending ARS, ktter, fom:, box. Box ordt:r# 1184625. df2/28tl l · Per likir. - Triggtr & pin rnsty causing trigger to 
bind back Repsace TA, dean & test fire@ l/2 nomial cost ·· quote. Ld't msg for cust. to caH me. Cuslom<e"r called back ,>;: 
seated that he s;~nt a d:eck fvr $J7 and that's aH he wa:, 5;,ndirig (no idrn who told h[m to do that). He (faagreed w/our findings 
& compar:;::d us to T0yota. df 

Examinat ion[Rem ingc <:m/C Fi Hi\ l 

hnp://cps03ap1}:200/ps;.:.app/Printnisplay.a:~px?U}005817&,Type'"Ca.se 2/28/2011 
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Ca.r! Risley 
6362 Risky Rd. 
Cameron t1l Us, N"Y 14820 
Ph: 607-695-2354 

Ref: # 5817 

Dear Mr. Risley, 

Febrnary 3, 20 1 ! 

En~.fosed is a prepaid Ul'S shipping !abd to cover shiprnent of your faeci.rm tu onr frictory 
.fi.1r examination. 

rte~se indude ~~copy g::if this lette~· to put inside the shipping co:nt~hHir, Th~ Mter 
hrnfrk fa important as somctirrn;§ the outside babel gets damaged in trnnsit and Wt'. wmH to 
be sure the fin.:arm h fogged iri cnrrcdiy, lVfark the emh of the box \vith ocr~·oifod 
Service". Product Service wiU b~: inspedi.ng the firearm. and will contact me \Vith the results. 

I hope that il)is action wiU keep you a loyal Remington customer. 

endosure 

]~E65377 -1 0 
J Medel: 700 

1111111111 ill lll/111111 H ~111111 J/1111111111 ,Ill 
RE00223876 

Sincereiy, 
1)~ .Fulcl1er ·:. 
Consurr1er Aff~~irs Adrniri_istrat~~ 
Remington, H&.R, .~.,farlin 
Phone~ J .. 800--243-·9700 
Fax: 336-548-7872 

Rern..ixig~on .A:rms Company, Inc ~,870 Hemmgton Drive ~ P.O. Box 700 ~ l\cfad1son, NC 27025 
Phone 800-2-13-9700 ~ W~"<s-vsem:ingtun.nmi 
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Factory Repair Form Page 1 of 3 

;•a.•••··--····---, 

i Print i 
1 •••••• c ••••••••• .J 

-····~·-············-------·----------·····r--------·····--··-----·········--·····--

. Number:·)£-~~;;;· JO() I Number: );~j;5~~Yj ~;~; __ ·::· · . 
r·························-·----···········----·········---·······------- ____________ $... ..... ·-····--······--···-~ 
! Are you thG origlna! owner?: ~ YES [J NO f 
1------------------------- ·~--~········--r---·-·· -------···----------·····-··--------··---·--·-----< 

'--~~y;11;_:L3,5t:~ • ... I ;¥~f •1.:;;:;;:l°i~:~0-"-J 
Address (no PO Boxes): 

~ City: er;;::: ~±~cTcfffs~:,~7_. ~· ---~-~~-: ____ :,'._:(;;.?~~-=-------
~ Phone 
i {Daytime)' d,:1~·-7 ;J.)T;;:· ·-::,··~:; >~ ·· ··· ·· Fax:' ........... ···---- . ; 
i ...... · ......................... :... .. _:·_>_._~_._._ ... .!'. ....• ~.~-----·:.·_1.",::!_._._·:-.· 0...J,2. ~- ·- .... ' j 
;-- - •·•·· • • •• •••--•••••~••••••••••••H••••••--aa•"'"""-'""""""" .. aa••-<"""~~•••.auo.••.........C 

I e-ma'.1~:;~;:=~~~~::::~~;;;;:~1z::=~~~ ::c~rpt and sh1~~ent wi11 I 
r--1 l wouid J:ke lo receiwJ future e-mall updates from Remington . 

.... ,. ............................ -~---------.-.......~---••• . .,....,.,~-~-----·--·-•••"•-·~-----------HH•"<"'"'.o_••rr•r•H&•••--.··-.,_..·-~·-···· 

Please describe your problem and date of occurrence: 
( '>' e._~ r···· .. ~"!:4::---k~- _;;t£~ .. 4.-~if~ (.l'bt. ·re, ~4 .. £~~i ':Zt:~-~. 9 .. ~~4~ 

.l/ht.>.?,,:J r c:H--z<:.Q,., :~ zo lo---8:,.l~-/ -~~- 'J_;,.,ef. ;z •'> 1 < • 
~ . 2 

,T 14 -4-1.'. Cl/f'<..¢;~~l T& ,.A..-l.-OR./ ;,,">':-£,.A?=~ !t,f,.4,,...,,-%-- •' ~· I 
, ,y' 0 ,, • • ,, Z:;, , J,, .:e:;:/ /;4'!~ 

t.</,At.v1'-2 4:: /~h- .::t...i....: fj.t.-1~ tf't.,.:,W\. ;<,4 i..:<., ."fj,,, ~~ ·- ~- -~· 

;.u_,,'j_?f! it•1.•~ ~C~.;;th-,.,. 1',r,?.J.~ .... .,.·rt,f1 {f4v'-;> g;..'J...~) W~W.;>7 t 
T i9 fi,;; e 1··t--t ·e. S '"'J F ,.;;. o ,.-:.1::., x-~- _,A-if;" ~/,e Tue G ;t;~-? <$;;' 

S ·~ .. e<T . ...Vo -"'1<.-' ·:r c f2;:7'c~ ·--,?oo -1!.?'f·l< ....... ,.,,.f afl.v t_~.,·-eA .. ;,.;-
.. , 

...... '",....... . ................ . 

500 
,__------------····-----···---·····~---·---··••••»·······-·---~--··--··-----------------1 

I Ammunltlon Information: 

L;;:;;;clu;;::-;,:;-::::~~~~G--e-: -4'..-.-.;z-.~;;::--- ~=~~ '= =1 

.. _Other (i e. bullet 'Neit:iht!type. shot size, !,,_! 

pov1td8r). 
. ... - -- . . - . . .. ·- -· -· ······ 

L.~-----······--·------·-···--------------------------------------------------------------------------------·:: __________ : ______ :: ... '.:'.::.; ..... :__.i 
~ Handioad !nfom1ation: i 
r---·····-··-······~------------------·····g:[:lf'.·.g··-.-.·.·---········--------···----··-------····r·---------········--···········-----···············-············-.. ··-······-········-····--·····•» 

rg,,,~~~:t~~:::~,~~7~::~~',:~::~~-~~~~····-i p '" , ~-Y __ :~~:'._·_' -~:.'.l. ;~ ~\:t~t-rf;.-~<~I-~~i~:?~;~#z~-----··-··---~:::--~---·-----~~----··---~ .. : .... :.::::::t;i~ -;~?~ r.~::::~C~ .. l 
! t 

-~-~-----~ ··-----------~--..,...-~-~---.---- } 

i Firearms Carn {Cleaning and Lubrication): i 
!. ................................................................ -------- --------------------------------.! 

http://\vww.n:Tn1ngton.corn/asp/factory..,r.:pair ___ form.asp l/27/2011 
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____ _..,.,.,_ ______ --- ----~-------- ----.----~-------- ---·-------- ----
·-----~------··-----~---·-------------·----------------------------------------------------------------

Factory Repafr Forrn Page 1 of3 

i 

Brand of deaning solution used: . 1 
1-------·-···-·····--··································-·····--···--·;:;~:.::.:.::::..:.:::.:..:... _____________ ;:;::... ____________________________ ._ _____________________ l 

How often do you Gl?an th~ ?.o.rG'? U\;'IODttJs.gr Number of ! 
d \ . : 

1 roun s ! .. ; 'fi: ... 6-;,.; j· \'.:' c'.c "~',.i.S. ! 
r········--------------------------····--···········-···--·-·---------- -----------------------·-·--········--------~; 

l How often do you cl??IlJiJ~_?t:;tlg[l? (Mgr.it.b_::; gr Number of 

L__________ __:.~.:~~~i~_:! __ :::.::.::;:::'.::i~-~-~~5L:t-~-f:<.,£.~3------------······················------·-----·----
1 How often do you dean thetrlgger assembly? {Months or Number of 
i rounds)' . :f<;,LJ:c,J.&.,~-~ds 
f····----.··············-···--------------- ··-··--·-·······················::::'.'.'.'.:·:::::::······-····--········:::::::::············-------1 

I Brand of !ubr~cant used:' o v. t 'fr·{;, r Ho;,-;ft~n d;;-y;;~t;brjz~(~-th.;t;~re? (Months or N u;,;t;~c~f -' --
1------------------:.~~~~-~l.: ______ t. 5>::;~ .. ?}~<~".~:~::~~~·-···-···--··----········--·-------·-·----------1 

Hm·v often do you lubricate the action? (Months or Numb{-?r of I 
rounds) · · !. f,- ·" :ic- y<, "i ~-Ji· i 

........... WE••••H•••••H•••U••••••••••••••••••••••••••••W•••WH•'< ..... H•••Tr•~--~~: ••• ~--~-:•I,.• ' •••• '•••- '." •t.j• .~· '>'' o ... •''"' ----••••••••••••••H••••••••••••••-,•A•.,.•r.•i 

Hmv often do you tubricate th~_tr:lgg_~r9s~er0~ly] (Months or Number of 

~--•••••-•WH•>'WW•HTTW~TTwr•••••••••••••••••••••w•••TTw 
rounds)' /fe_ .... _t_<:'"l_if._ .... _"/_<f._ .... _,_,5_ ... ____________ --------l 

~ Have you reviewed the deaning and maintenance recornmen9ations on our web site or 
i h1 our owners ~rnmuaf? >CJ YES [fNO 

~----~~-~----------------) 

V\lhen was the last time th<.-it your fin:;<:irm _VJ<;lS serviced by a Rerningtzm authorized 
repairmfHl/gunsmith?) • . . /Z/-<i.:~C( ~ C. 

·-··························-·-··-···~----······--················---·------~ 

What wern tho servk:e,s 
perforrned?) ! 

·-··-······-·--·············--·····················-··· ------------··········································---------·---·----·-··········--·········-······················ 
Ship your INSURED firearrn by either UPS or Pareei Post to: 

Rem~ngton Arms Co., Inc. 
Attn; Arms Service D!v!sh".H1 

14 Hoefler Avenu~ 
moni NY 13357 

~~G~,DO NOT SEND LIVE OR SP~;T~~-~LLS IN YOUR FIREARM OR IN 1~:~:H;:~c,~\~~ BOX \.'VffH THE FIREARM. THIS iS A V!OLATION OF FEDERAL LAW. IF 
. Y'OU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEfvJ lN A 

SEPN=<ATE Pl\CKtV3E AND lNCLUDE NAME, ADORE.SS (WiTH Z!P CODE), 
TELEPHONE AND MODEL AND SERIAL NU1'v18ER OF YOUR HREi\HM. 

: : Rr:fcord the serial number of your fire<-:rrn before .sencHng !t. 
: : Pe-:icl< your firearm for safety and to pri;;vent further darnaQe in shippin~J and handling. 

Preferably, 
ship in a firearm bo1c (Note: Ori9in:::;! boxes rnay not be returned.) 

;; Remove· al! accessorles from your firearm to prevent ioss or damage. 
:: Provicie a return address on both the outside and inside the bo:x:. Shipments v..;ithout 8 

pmpor 

brtp://\vww remingto.n.corn/a~;p/fo.ctoty ___ rc:pair_fxm.E»sp l/27/2011 



Factory Ri:;:pair Form 

i 
i 

return address wi1! be refu%'d. 
:: Ship your lNSURED firearm by either UPS or Parcel Post. Rernington is not 

responsible for 
damage or loss during shtprnent, so you mriy elect to purchase insurance from your 

carrier. 

Charge repalrs 1ivlll be processed using the following guidelines: 

:: Repairs $75.00 and under wlli bi~ completed and returned to you C.0.0. (To avoid 
C.OD. Charges, p!.;;.3se indude your credit crn·d number and expiration date with your 

gun) 

I :: For Repairs aver $75.00, you will receive a 1,vrith;;n i.::"lStimate detailing the nature of the 

I 
repair, appl:cable taxes and shipplnrJ You wiB have 30 days to approvf-~ the repair 

estimate. f~epalrs can be paid bi cheek, money order, or credit card {American Express, 
j Discover. MasterCard, or VlSA). If you wish, you can expedite repairs over $75.00 by l 
! setting a pre-authorized amount that can be billed to your credlt card. We process ! 
i checks electronicaHy through Crieck21. 
I 
l ..... •••····-----~----···••»•••·····~···· .. ···--········"'··----·---------·---- ------·----··················----------------··--···J 

http :ii w ww .r<:rnington,comiasp/IT:ctory __ n.Tair_ .. forn1. asp l /27/20 J J 



Vfl,w:.rem1ngt0r:.com 

fo~rnington Arms Company, !nc. 
B70 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DA-TE: ~~·····---···:::::........ 2[4/29.urn:~:9:Q~§I~.Q_[:W: Ddl 

~=:=····-==~· ~G'~~;1:R P~G'--~:~==-~=~r~=: 
DESCRiPT!ON: Ref# 5817 

rifk 

LABEL iNFORfvtATlON 

-------- ---~-------------················----····~·-
M/i,IL l.ABEL TO Carl Risley 

6362 Risley Rd. 
Cameron J:vhlls, NY 14820 
Ph: 607-695-2354 

"'::::::::=····=·· =======···=----=----= .. ====================='i 
RETURN ffEM TC Remington Anm; 

Attn: Product Service 
Hion, NY 

.i;l<'.:t.5% i:r;s 7, 201 l All CURR USO 1 CF 1 
SVC GNOCDN ACT WT l0.t& LSS 
TRACKING~ 1Z4XX~S~90~6~~2577 
R~F l:CARl ~tS~eY/G~/O~F 
REF ~: f3817 !Rffl...E 

PS 18053 










