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Product Scrvic:c: 
Legal Case #:5408 

l/5/201 [ 

State Zip Age Contact 

lncidem Nod ~733 V/inifrcd Dr Chatt:rnooga TN 374 l 5 B 423421 ~0065 

Incident lnfom1ation 

Chiims 

Pl 
PD 

c 

Fired on safety 
Cause:4033 Could Nd Dnplic:me Conc·ern 

Concern: l 007 fired on Sate Release 
Unknown 

l 2/l 3il0 Per call from Roberts, he bzmght this 'WC HDL many years ag~·\ new. About 2 years ago and then again last year hi~ 
rifle has fired when fhe s:ifoty was rdeasd,cm 

Flt'earm 1nformation 

!\Hg. 
Remington 

Type 

CF/BA. 
Hate Pu.n::hased Wh1:re Pu.rdrnsed 

J C PENNEY STA TES VILLE NC 
CONCERN:FSR 

Armnunition Jnformmion · Noni.'. Dcfinl.'.d 

Other Pr'oducts !nforrnatioo - None Defined 

Per l1inn, replace TPA, 
dcati, t;;;st at BLSM 

program price 

SKU 

700/30-06 SPR 
§eriaf Ent DOM 

A66094 JO PQ 6JJG/! 978 
Accl:i>i>Ories Origimll Owner 

y 

-.... -------~--~--~-------------------~-----------------·------------·····-------
-~----·..-..-·--.....,...,..,..,·-~--~.,__._N _ ... ~ .. --~~--~--'>·--••• ,_ .. ·-~---·- --

Rdm, 
Ihte 
APV 

C:I§h 
!ht<? 
Arv 

RepaidRep!acement Rep,.ir/Repim:emeni 
-------------··--·--·-Cnst--·---·--···--··-·--·--·------·····--··· D~te·-------------· ---·-----~··-·············--··--·-------------------

58.13 J /J0/201) 

P/J3/l0 Mailir;g ARS cm UlO!J 1 Pe1' llion, rnuld rnltdup.!icate con,;em. Trig .8Ssrtl diriy. H.epbce TPA, dean, test firn under 
BLS~vl prngrarn price of$2() +shipping Md tax. Spoke with Roheiis by phone ~md rcceiv!:'.'d approval.cm 

Exmnination[Rernington/CF/BA] 

hap:/ /cps03ap 13 :200/psaapp/PrintDisplay .asµx?JD=5408&Type.=C<ise 1110/2011 
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!Cause !!4038 -- =]Could Not Duplicate Concern j 
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Bolt 
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Noel Roberts 
4733 \v'inifred Dr 
Chattanooga, TN 37415 

Subject #5408, Model 700 

Dear Mr. Roberts, 

December 13, 2010 

7< 
) _) 

Thank you for your patience. Enclosed is a lJPS gn::nmd prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of th!s letter with the 
fireann. ]'he letter inside is impon:aut as sometimes the outside fabel gets damaged in 
transit and we wmH to h£ sur£ tbe firn~rm is fogged in correctly. Please mark the ends of the 
box with "Product Se:rvjcc". 

I apologize for the inconvenience that this inddent has caused and I hope that these 
actions will keep you a loyal Re.m.ington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remirn~lQ.ll&nm , ·"" .. , .. . . 
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:Remington Arms Company, Inc. qi, 870 Remington Drive ~ P.O, Box 700 ~ l\fadison, NC 27025 

Ph.one 800-2113-9700 >!II> W>'\rw.:rentirigtm1.com 
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Ri~mington Arms Company, inc. 
870 Remington Drive 
P. 0. Bo>: 700 
Madison, NC 27025-0700 

AAS LABEL REQUEST FORM 
DATE: '12/i 3/2010 REQUESTED BY: d1dsty 

QUANTITY: 1 VVE1GHT PER PACKAGE: 
~-.. ~............,.. .... ,..,..,..-... ,.. 
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MEDlA 
1 
COOflDINATOfl xxx 
TOMAll ~ Wlll MA!l~ 

OESCR!PTION: 

I 
710 

a660S41D 
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LABEL lNFORMAT!ON 

l
lfJATITABEL f 0: -------FJofiTRoberts 

4733 Winifred Dr 
j Chattanooga TN 37 415 

1/P USO 
0.511! 
0.00 
0.00 
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