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Custamer Infotmation
Tvpe  Business First Mame  Last Nome Biveet City State Zip Ape {ontact
Inident Moel Fobere 4733 Winifred By Chattanocge TH 37413 H 4234210063

Incident Infoomation
Clatms Cosles Repair Ist, Medies! Treatment Medica] Satus

P

#3

Coause4038  Could Mot Duplicate Concern

Fired ooy safety Unknown

5 Concers 1007 Fired on Safe Helease
relense
e
VHVH Per call from Roberts, he bought this 700 BDL muny vears age, sew. About 2 years ago and then again last vear his
vi ’“ ¢ hag fived when the safety was releasadem

£irearm information

Mg, Type Wledelza, SR SReriaf Bhl,  BOM
Remington CPBA HHA-06 SPR ' ALGRB3IG PG /171978
Prate Parchased Where Porchased Accessories  Origiead Gwaey
SO PENNEY §TATESVILLE NC ke

COMCERNIFSR

Amnanition fnformation - Nooe Defingd
Ciher Products Information ~ None Defined
Sertlerern
Remington/ PGB A
Reiny, {ash

Sedtlement Helease of Claims Belegse Diate Retmbursenment i’&\h . Bate {3t
Settlement

AFY APY
Per {Hon, replace TPA,
cleat, tost ot BLSM
PIOEIET prise
Hepair/Repincoment  Ropab/Replacement

st i}aie
B 1261

§3310 Mailing ARS o VT Per Tlion, pouid st emphczﬁe eonsem. Trig assr dirty. Heplace TPA, olean, test fire under
BLSM program price of *§’>3 +shipping and tax. Spoke with Roberts by phone and received approval.om

Examinationf RemnioglondCFRA]

Pavt I Sub-Part i Clode i £omment |
E: xaminer | L TRAVIS |
o E‘,M m Phate E?/S/ZQH
Examination T
Product Type RF
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Profinspiay Fage 2 ot'l
Assigned To TNAGLE
Cause 14038 Couid Not Duplicate Concern |
{Description 122" 3006 SPR |
Dai Code R0 |
Bore Plugged iFaEse,
Barrel Bulged ' IFaise
[F ired [}" alse
[Fired while Obstructed
Muzae/Crown Condilion Stightly Worn; Functioning
Firing Pin Slightly Worn, Fwsmicmin{é
[Shroud iSiighﬁy Worn; Funstioning
ol IF@S& Stightly Worn; Functioning
zHaizdie Slightly Worn; Functioning
op Shightly Worn; Functioning
Condition HSiighﬂy Wom; Functioning
Extracior Cut Condition (Slightly Worn; Functioning
Ext/Blect Test {False
Block Condition e SRl o
Locking Fatg Condition Slightly Wom; Functioning
Netch Condition 1 L
Exserior Condition HSlightly Worn; Functioning |
Crveralt Stock Condition iSlightly Worn; Functioning i
Fore End Condition R [
. Condition Slightly Worn; Functioning
Receiver : st :
Bylged iiEalss Jl
Deseription IM/700 BOLT LOCK SAFETY
Gatet Fungtion ke new; Functioning |
Sub-Assembly Won-i53
Lt Lo-Selesteas L 309 ]
Sear SNs)ta:h Hghtly Worng Fupctinaiag
, es F"a"est Fired Palse |
Feedimg Test iFalse
Condition Stightly Wors; Funetioning DERTY
rigesr Pul) ~Sect e 54
T Altered
Sub-Assembly (/700 Bolkt Lock |
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Noel Roberts @Mp{? o
4733 Winifred D P /5
Chattanooga, TN 37413 ;? ;’,:, %% T
Bubject: #5408, Model 700 I v
g }/ i Sg
Dear Mr, Roberts, ' -

Thank vou for vour patience. Enclosed is 3 UPS ground prepeid shipping label o cover
shipment of the firearm for inspection st our factory. Please inchudé 2 copy of this letter with the
firearm. The letter inside i buportant a5 sopetimes the cutside label gets damaged in
transit and we want {0 be sure the firearm is logped in correctly. Please mark the ends of the
hox with “Produst Serviee”,

{ apologize for the inconvenience that this incider has caused and I hope that these
aotions will keep vou 2 loyal Reminglon customer.

Sincerel v, EQJ din ey diadl "jf ’4
i ! .’,:
e T
Christy Mitchell o RN
Consumer Affaire Administrator By
Phove: 800-243.9700, ext 8684 O TUTTTTTTTTTOOOORTS
christy.niichell@reminzion.com N
e TR pp——"
™ /
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Remington Arms Company, Inc. o 878 Rerdngton Drive PO Box 700 ¢ Madison, B 27025
Phone 800-243-9700 » www.remingion.com
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Reraington &rms Company, e,

870 Remingion Drive
@ ¢ ggggf@%, ;. 2 E;ymf O

Madisan, NO 270250700

WA FRITHTH IR GLHTE

ARS LABEL REQUEST FORM

AEEGRY CGURGT R RY christy
SATES A0 GIREQUESTED BY: 5 5
S TWEIGHT PER PACKAGE,
e

JEDIA

XXX
gfg %ﬁ?@jm?m FWILL MAL
CESCRIPTION:
710
aBa08410
LABEL INFORMATION

MAL LABEL TGO, Mool Roharts
4733 Windiradg O
Ohattanonga T 37415

............

HETURN ITEM TD: Rem Product Savine

S DOl P AL Ol

AXxERE BEC 13, 2018 Ll CUBR 150 1 gF g
YO GNpCon ALY 9T 44,8 L35

TRACH INGR LZNKSIBINE T I IR0
BEF 1 M0k ROBERTRCD/ON
RER F: 716008008418

HRNBL ING CHARGE & o0

SINGLE-PIECE PUS maTE CHEGH - SYL TSP usn
8y .98 Lo 2.0 RS & &g
2C 220 DGR g.¢0 53 ¢.8n
RH @88 R .08 B B
TOT PUB OHG 4,74 PUB+HENDL ThE 8.74
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